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TO:
Chief Executive Officers and Compliance Officers of All National Banks, Federal Branches and Agencies, Department and Division Heads, and All Examining Personnel

The Board of Governors of the Federal Reserve System (Board) has published for comment proposed amendments to Regulation E that would address several topics.  These proposed amendments would (1) provide that the term “account” includes a payroll card account for Regulation E purposes, (2) provide additional guidance for electronic check conversions in which checks are used to initiate electronic fund transfers (EFT), (3) expressly allow banks to issue multiple replacement access cards, (4) amend the rules concerning preauthorized EFTs, (5) clarify the “four walls rule” defining the circumstances in which a bank may rely solely on its own records when investigating an alleged error, and (6) expressly provide that banks may provide notice on ATMs that a fee “may be” charged if the bank will impose a fee for some, but not all, transactions.

Comments on the proposed rule may be submitted to the Board on or before November 19, 2004.  The Board’s Federal Register notice is attached.

Questions may be directed to your OCC supervisory office or the Compliance Department at (202) 874-4428 or to the Community and Consumer Law Division at (202) 874-5750.

___________________________________

Ann F. Jaedicke

Deputy Comptroller for Compliance

Attachment:  69 FR 55996
                     [http://www.occ.treas.gov/fr/fedregister/69fr55996.pdf]
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