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The Federal Financial Institutions Examination Council's (FFIEC) Consumer Compliance

Task Force has issued the attached questions and answers on the Joint Interagency 

Statement on Policy for Administrative Enforcement of the Truth in Lending Act 

(see OCC Bulletin 98-44).  The policy statement, which revised an earlier statement

issued in 1980, explains how the FFIEC member agencies will interpret section 108e of the 

Truth in Lending Act.  Section 108e directs the regulatory agencies to require that creditors

reimburse customers for certain errors in disclosing annual percentage rates and finance charges.  These questions and answers provide additional guidance.

A copy of the revised questions and answers is attached.  Questions about this bulletin may

be directed to your supervisory office or Gene Ullrich, national bank examiner, Community

and Consumer Policy, at (202) 874-4428.
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