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EXAMINING ISSUANCE


Comptroller of the Currency

Administrator of National Banks

Type:
Examining Circular
Subject:
Specialty Ratings Disclosure


TO:
Deputy Comptrollers, District Administrators, Department and Division Heads, and All Examining Personnel

PURPOSE

This supplement informs all examining personnel of a change in OCC policy regarding disclosure of trust, EDP, consumer compliance and Community Reinvestment Act (CRA) ratings to banks.

BACKGROUND

The OCC assigns ratings under uniform interagency rating systems for trust, data processing operations, consumer compliance and the Community Reinvestment Act. The trust, consumer compliance, and CRA ratings have not previously been disclosed to individual national banks. The EDP rating currently is not being disclosed to data centers.

POLICY

Effective immediately, the composite trust, consumer compliance and CRA ratings will be disclosed, in writing, to national banks (e.g., in the supervisory letter). The ratings will be assigned by the office that supervises the bank. Examiners should not disclose the ratings to the bank because recommended ratings are not final until approved by the supervisory office. Further, the examiner should not discuss the ratings with the bank; the ratings are not subject to negotiation. Individual component ratings should not be disclosed.

Composite ratings for data processing operations will be disclosed in writing to the bank or center examined. EDP ratings should not be disclosed to customers of the vendor. The ratings will be assigned by the office that supervises the data center. The examiner should not discuss the ratings with the data center. Individual component ratings should not be disclosed. This issuance does not change the report and distribution procedures established by Banking Circular 109 and Supplement 1 to that circular, which remain in effect.

The written communication should refer to the ratings definitions. The definitions may be included in the appendix to the ROSA or on a supplemental paper. Alternatively, the communication may refer to an external source (e.g., "see the FFIEC's EDP Examination Handbook, Section 14.3 for further information," or "see the Comptroller's Handbook for Consumer Examinations, Sections 504.500.1 and 504.500.2 for further information").

Composite ratings assigned before the effective date of this supplement should not be disclosed. Ratings should be disclosed only going forward, as they are assigned, confirmed or changed. The supervisory office will decide when and how to inform the bank or data center of its ratings. Written communication should be made within a reasonable period after the rating is assigned.

The bank or data center should be cautioned that it may not disclose the ratings. Disclosure of the trust, EDP, consumer compliance, or CRA ratings by the bank's director, officers, etc., will be considered a violation of 12 C.F.R. 4.18(c) and subject to penalties in 18 U.S.C. 641, as is disclosure of the contents of the Report of Supervisory Activity.

ORIGINATING OFFICE


Consumer Activities Division

(202) 874-2340

Robert J. Herrmann

Senior Deputy Comptroller for Bank Supervision Policy
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