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Use this worksheet when reviewing all open-end credit. To complete, review loan files and place a check in each applicable cell. Determine the accuracy of the disclosures by comparing them with the contract and other bank documents. Use this worksheet to review audit work papers, evaluate bank policies, and perform expanded procedures and training, as appropriate. Only complete worksheet sections that specifically relate to the issue being reviewed, evaluated, or tested, and retain those completed sections in the work papers.

When reviewing audit or evaluating bank policies, a “no” answer indicates a possible exception or deficiency and should be explained in the work papers. When performing expanded procedures, a “no” answer indicates a violation and should be explained in the work papers. If a line item is not applicable within the area you are reviewing, indicate “NA.”

Underline the applicable use: 	Audit	Bank Policies	Expanded Procedures

	Worksheet 11: Open-End Credit File Review
General and Subsequent Disclosures, Payments, Balances, Terminations, Renewals,
Unauthorized Charges, and Billing Errors

	Product type:
	

	Name of borrower:
	

	Account number:
	

	
	Yes
	No
	NA

	1. Is the timing of disclosures provided in accordance with all sections of 12 CFR 1026.5(b)(1)?
	
	
	

	2. If the creditor collected an application fee excludable from the finance charge before providing account-opening disclosures and the consumer rejected the plan after receiving account-opening disclosures, was the consumer under no obligation to pay such an application fee, or if the fee was paid, was it refunded? [12 CFR 1026.5(b)(1)(v)]
	
	
	

	3. Are periodic statements provided for each billing cycle in which the account has a debit or credit balance of more than $1 or a finance charge was imposed? [12 CFR 1026.5(b)(2)(i)] 
	
	
	

	4. Does the disclosure reflect the terms of the legal obligation between the parties, and if any necessary information for accurate disclosure is unknown, is the disclosure based on the best information reasonably available and states clearly that the disclosure is an estimate? [12 CFR 1026.5(c)]
	
	
	

	5. Except for checks that access a credit card account, if the creditor adds a credit feature or furnishes a credit access device 30 days after providing account opening disclosures, does the creditor indicate that the feature or device is for use in obtaining credit under the terms previously disclosed? [12 CFR 1026.9(b)(1)]
	
	
	

	6. Except for checks that access a credit card account, are the 12 CFR 1026.6(a)(1) or 1026.6(b)(3)(ii)(A) disclosures for an added feature or credit device with different finance charge terms provided before the consumer uses the feature or device for the first time? [12 CFR 1026.9(b)(2)] 
	
	
	

	7. If checks that can be used to access a credit card account are provided more than 30 days after account-opening disclosures under 12 CFR 1026.6(b) are mailed or delivered, or are provided within 30 days of the account-opening disclosures and the finance charge terms for the checks differ from the finance charge terms previously disclosed, did the creditor disclose on the front of the page containing the checks the following terms in the form of a table with the headings, content, and form substantially similar to Sample G-19 in appendix G to this part:
a. If a promotional rate applies to the checks; the promotional rate and the time period during which the promotional rate will remain in effect; the type of rate that will apply after the promotional rate expires; the APR that will apply after the promotional rate expires; if a variable-rate account, an APR based on the applicable index or formula in accordance with the accuracy requirements set forth in 12 CFR 1026.9(b)(3)(ii); the date, if any, by which the consumer must use the checks in order to qualify for the promotional rate; if the creditor will honor checks used after such date but will apply an APR other than the promotional rate, a disclosure of this fact and the type of APR that will apply if the consumer uses the checks after such date? [12 CFR 1026.9(b)(3)(i)(A)]
b. If no promotional rate applies to checks that can be used to access a credit card account, the type of rate that will apply to the checks and the applicable APR; and, if a variable-rate account, an APR based on the applicable index or formula in accordance with the accuracy requirements set forth in 12 CFR 1026.9(b)(3)(ii)? [12 CFR 1026.9(b)(3)(i)(B)]
c. Transaction fees applicable to checks disclosed under 12 CFR 1026.6(b)(2)(iv)? [12 CFR 1026.9(b)(3)(i)(C)]
d. When disclosing whether there is a grace period (whether or not a grace period is given) did the creditor use the phrase “How to Avoid Paying Interest on Check Transactions” as the row heading when a grace period applies to credit extended by the use of checks? When disclosing the fact that no grace period exists, did the creditor use the phrase “Paying Interest” as the row heading?) [12 CFR 1026.9(b)(3)(i)(D)]
e. If any APR required to be disclosed pursuant to 12 CFR 1026.9(b)(3)(i) is a variable rate, does the creditor disclose the fact that the rate may vary and how the rate is determined; does the creditor identify the type of index or formula used in setting the rate; does the creditor refrain from disclosing the value of the index and the amount of the margin that are used to calculate the variable rate in the table; and did the creditor refrain from disclosing any applicable limitations on rate increases in the table? [12 CFR 1026.9(b)(3)(iii)]
	
	
	

	8. Are written advance notices of any significant changes in account terms or increase in the required minimum payment provided at least 45 days before the effective date of the change, unless an exception (including that the consumer has agreed to the change per 12 CFR 1026.9(c)(2)(i)(B)) applies? [12 CFR 1026.9(c)(2)(i)]
Note: The 45-day timing requirement does not apply if the consumer has agreed to a particular change. [12 CFR 1026.9(c)(2)(i)(B)] 
For these instances, however, the creditor must provide a notice in accordance with the timing requirements of 12 CFR 1026.9(c)(2)(i)(B), i.e., mailed or delivered as late as the effective date of the change.
	
	
	

	9. If the creditor increases any component of a charge on a credit card account or introduces a new charge required to be disclosed under 12 CFR 1026.6(b)(3) that is not a significant charge, did the creditor either comply with the 45-day notice requirement or provide notice of the amount of the charge before the consumer agrees to or becomes obligated to pay the charge, at a time and in a manner that a consumer would be likely to notice the disclosure of the charge, either in writing or orally? [12 CFR 1026.9(c)(2)(iii)]
	
	
	

	10. Does the written change-in-terms notice include, in the proper format, the following:
a. A summary of the changes, any increase in the required minimum payment, and the security interest being acquired? [12 CFR 1026.9(c)(2)(iv)(A)(1)]
b. A statement that changes are being made to the account? [12 CFR 1026.9(c)(2)(iv)(A)(2)]
c. For accounts other than credit card accounts under an open-end (not home-secured) consumer credit plan subject to 12 CFR 1026.9(c)(2)(iv)(B), a statement indicating that the consumer has the right to opt out of the changes, if applicable, and a reference to the opt-out right provided in the notice? [12 CFR 1026.9(c)(2)(iv)(A)(3)]
d. The date the changes will become effective? [12 CFR 1026.9(c)(2)(iv)(A)(4)]
e. If applicable, a statement that the consumer may find additional information about the summarized changes, and other changes, in the notice? [12 CFR 1026.9(c)(2)(iv)(A)(5)]
f. In the case of a rate change, other than a penalty rate, a statement that if a penalty rate currently applies to the consumer’s account, the new rate described in the notice will not apply to the consumer’s account until the consumer’s account balances are no longer subject to the penalty rate? [12 CFR 1026.9(c)(2)(iv)(A)(6)]
g. If the change in terms being disclosed is an increase in the APR, the balances to which the increased rate will apply; and if applicable, a statement identifying the balances to which the current rate will apply as of the effective date of the change? [12 CFR 1026.9(c)(2)(iv)(A)(7)]
h. If the change in terms being disclosed is an increase in an APR for a credit card account under an open-end (not home-secured) consumer credit plan, a statement of no more than four principal reasons for the rate increase, listed in their order of importance? [12 CFR 1026.9(c)(2)(iv)(A)(8)]
Note: The disclosed reasons must accurately describe the principal factors actually considered by the card issuer in increasing the rate. [Commentary 12 CFR 1026.9(c)(2)(iv)–11]
	
	
	

	11. Except in the case of an increase in the required minimum periodic payment, a change in the APR, a change in the balance computation method necessary to comply with 12 CFR 1026.54, an increase in a fee resulting from reevaluation of a determination made under 12 CFR 1026.52(b)(1)(i), or a regulatory adjustment to the safe harbor provision at 12 CFR 1026.52(b)(1)(ii), when the change results from the creditor not receiving the required minimum periodic payment within 60 days after the due date for that payment, or an increase in a fee previously reduced consistent with the SCRA or similar federal or state statute or regulation if the amount of the increased fee does not exceed the amount of that fee before the reduction, did the card issuer provide
a. a statement that the consumer has the right to reject the change or changes before the effective date of the changes, unless the consumer fails to make a required minimum periodic payment within 60 days after the due date for payment?
b. instructions for rejecting the change or changes, and a toll-free telephone number that the consumer may use to notify the creditor of the rejection?
c. if applicable, a statement that if the consumer rejects the change or changes, the consumer’s ability to use the account for further advances will be terminated or suspended? [12 CFR 1026.9(c)(2)(iv)(B)]
	
	
	

	12. For credit card accounts, if the significant change required to be disclosed is an increase in an APR or fee or charge required to be disclosed under 12 CFR 1026.6(b)(2)(ii), (b)(2)(iii), or (b)(2)(xii) based on the consumer’s failure to make a minimum periodic payment within 60 days from the due date for that payment, does the 45-day notice include the following information:
a. A statement of the reason for the increase?
b. That the increase will cease to apply to transactions that occurred before or within 14 days of provision of the notice, if the creditor receives six consecutive required minimum periodic payments on or before the payment due date beginning with the first payment due following the effective date of the increase? [12 CFR 1026.9(c)(2)(iv)(C)]
	
	
	

	13. Is the summary of changes described in 12 CFR 1026.9(c)(2)(iv)(A)(1) in a tabular format (except for a summary of any increase in the required minimum periodic payment, a summary of a term required to be disclosed under 12 CFR 1026.6(b)(4) that is not required to be disclosed under 12 CFR 1026.6(b)(1) and (b)(2), or a description of any security interest being acquired by the creditor), with headings and format substantially similar to any of the account-opening tables found in G-17 in appendix G; does the table disclose the changed term and information relevant to the change, if that relevant information is required by 12 CFR 1026.6(b)(1) and (b)(2); and are the new terms described in the same level of detail as required when disclosing the terms under 12 CFR 1026.6(b)(2) (account opening)? [12 CFR 1026.9(c)(2)(iv)(D)(1)]
	
	
	

	14. If a notice required by 12 CFR 1026.9(c)(2)(i) (change in terms) is included on or with a periodic statement, is the information described in 12 CFR 1026.9(c)(2)(iv)(A)(1) disclosed on the front of any page of the statement, and does it immediately follow the information described in paragraph (c)(2)(iv)(A)(2) through (c)(2)(iv)(A)(8) and, if applicable, paragraphs (c)(2)(iv)(B) and (c)(2)(iv)(C), and is it substantially similar to the format shown in Sample G-20 or G-21 in appendix G? [12 CFR 1026.9(c)(2)(iv)(D)(2)]
	
	
	

	15. If a notice required by 12 CFR 1026.9(c)(2)(i) (change in terms) is not included on or with a periodic statement, is the information described in 12 CFR 1026.9(c)(2)(iv)(A)(1), at the creditor's option, disclosed on the front of the first page of the notice or segregated on a separate page from other information given with the notice? The summary of changes may be on more than one page, and may use both the front and reverse sides, but if so, does the table begin on the front of the first page of the notice and is there a reference on the first page indicating that the table continues on the following page? [12 CFR 1026.9(c)(2)(iv)(D)(3)]
	
	
	

	16. For a notice required by 12 CFR 1026.9(c)(2)(i) that is provided separately from the periodic statement, is the summary of changes described in 12 CFR 1026.9(c)(2)(iv)(A)(1) immediately following the information described in 12 CFR 1026.9(c)(2)(iv)(A)(2) through (c)(2)(iv)(A)(7) and, if applicable, paragraphs (c)(2)(iv)(A)(8), (c)(2)(iv)(B), and (c)(2)(iv)(C), substantially similar to the format shown in Sample G-20 or G-21 in appendix G? [12 CFR 1026.9(c)(2)(iv)(D)(3)]
	
	
	

	17. Was a notice of a decrease in the credit limit provided in writing or orally at least 45 days before an over-the-limit fee or penalty rate is imposed as a result of a consumer exceeding the newly decreased credit limit; and does the notice state that the credit limit on the account has been or will be decreased? [12 CFR 1026.9(c)(2)(vi)]
	
	
	

	18. If the card issuer imposes any annual or other periodic fee to renew a credit or charge card account, does the card issuer provide required disclosures at least 30 days or one billing cycle, whichever is less, before the mailing or delivery of the periodic statement on which the renewal fee is initially charged to the account; and if the card issuer has changed or amended any term of the account required to be disclosed under 12 CFR 1026.6(b)(1) and (b)(2) that has not previously been disclosed to the consumer, has the notice been provided at least 30 days before the scheduled renewal date of the consumer’s credit or charge card? [12 CFR 1026.9(e)(1)]
	
	
	

	19. Does the renewal disclosure contain the disclosures required by 12 CFR 1026.60(b)(1) through (b)(7)? [12 CFR 1026.9(e)(1)(i)]
	
	
	

	20. Does the renewal disclosure include how and when the cardholder may terminate the credit to avoid paying the renewal fee? [12 CFR 1026.9(e)(1)(ii)]
	
	
	

	21. If the renewal disclosure is provided on the back of a periodic statement, has the card issuer included a reference to those disclosures on the front of the statement? [12 CFR 1026.9(e)(2)]
	
	
	

	22. When the insurance provider is changed, are credit insurance disclosures provided at least 30 days before the change in provider occurs; and does the insurance notice include any resulting increase in the rate, any resulting substantial decrease in coverage;, and a statement that the cardholder may discontinue the insurance? [12 CFR 1026.9(f)(1)]
	
	
	

	23. If the provider of insurance changes, did the issuer provide the cardholder with a written notice no later than 30 days after the change that includes the following: name and address of the new insurance provider; copy of the new policy or group certificate containing the basic terms of the insurance, including the rate to be charged; and a statement that the cardholder may discontinue the insurance? [12 CFR 1026.9(f)(2)]
Note: The notices required by 12 CFR 1026.9(f)(1) and (f)(2) may be combined provided they meet timing requirement of 12 CFR 1026.9(f)(1).
	
	
	

	24. For plans other than home-equity plans subject to the requirements of 12 CFR 1026.40, unless the exception at 12 CFR 1026.9(g)(4) applies, did the creditor provide a written notice
a. to each consumer who may be affected when a rate is increased because of the consumer's delinquency or default? [12 CFR 1026.9(g)(1)(i)]
b. to each consumer who may be affected when a rate is increased as a penalty for one or more events specified in the account agreement, such as making a late payment or obtaining an extension of credit that exceeds the credit limit? [12 CFR 1026.9(g)(1)(ii)]
c. at least 45 days before the effective date of an increase in the rate because of delinquency, default, or as a penalty for a specified event, like late payment or an extension of credit in excess of the credit limit, and was the notice provided after the occurrence of the triggering event? [12 CFR 1026.9(g)(2)]
	
	
	

	25. If a notice required by 12 CFR 1026.9(g)(1) (increase in rates due to delinquency or default or as a penalty) is included on or with a periodic statement, was the disclosure provided in the form of a table and provided on the front of any page of the periodic statement? [12 CFR 1026.9(g)(3)(ii)(A)]
	
	
	

	26. If the notice described in 12 CFR 1026.9(c)(2)(iv) (significant changes in account terms) is provided on the same statement, is the increase in rates disclosure above that notice? [12 CFR 1026.9(g)(3)(ii)(A)]
	
	
	

	27. If a notice required by 12 CFR 1026.9(g)(1) is not included on or with a periodic statement, is the information described in paragraph 12 CFR 1026.9(g)(3)(i) disclosed on the front of the first page of the notice, and is only information related to the increase in the rate to a penalty rate included with the notice? [12 CFR 1026.9(g)(3)(ii)(B)]
Note: This notice may be combined with a notice described in paragraph 12 CFR 1026.9(c)(2)(iv) or 1026.9(g)(4).
	
	
	

	28. Does the written notice include the following:
a. Statement that the delinquency or default rate or penalty rate, as applicable, has been triggered?
b.  Date on which the delinquency or default rate will apply?
c. Circumstances under which the delinquency or default rate, as applicable, will cease to apply, or if it will remain in effect indefinitely?
d. Statement indicating to which balances the delinquency or default rate or penalty rate will be applied?
e. If applicable, a description of any balances to which the current rate will continue to apply as of the effective date of the rate increase, unless a consumer fails to make a minimum periodic payment within 60 days from the due date for that payment?
f. For a credit card account under an open-end (not home-secured) consumer credit plan, a statement of no more than four principal reasons for the rate increase, listed in their order of importance? [12 CFR 1026.9(g)(3)(i)(A)]
Note: The disclosed reasons must accurately describe the principal factors actually considered by the card issuer in increasing the rate. [Commentary 12 CFR 1026.9(g)–7]
	
	
	

	29. If the rate increase required to be disclosed is an increase pursuant to 12 CFR 1026.55(b)(4) based on the consumer’s failure to make a minimum periodic payment within 60 days from the due date for that payment, does the notice also contain a statement that the increase will cease to apply to transactions that occurred before or within 14 days of provision of the delinquency or penalty notice, if the creditor receives six consecutive required minimum periodic payments on or before the payment due date, beginning with the first payment due following the effective date of the increase? [12 CFR 1026.9(g)(3)(i)(B)]
	
	
	

	30. If applicable, is a written notice provided 45 days in advance of imposing a penalty rate as a result of a consumer obtaining an extension of credit that exceeds the credit limit that includes
a. a statement that the credit limit on the account has been or will be decreased?
b. a statement indicating the date on which the penalty rate will apply, if the outstanding balance exceeds the credit limit as of that date
c. a statement that the penalty rate will not be imposed on the date, if the outstanding balance does not exceed the credit limit as of that date?
d. the circumstances under which the penalty rate, if applied, will cease to apply to the account, or that the penalty rate, if applied, will remain in effect for a potentially indefinite time period?
e. a statement indicating to which balances the penalty rate may be applied?
f. if applicable, a description of any balances to which the current rate will continue to apply as of the effective date of the rate increase, unless the consumer fails to make a minimum periodic payment within 60 days from the due date for that payment? [12 CFR 1026.9(g)(4)(i)(A)]
Note: If the above notice is provided, the creditor is not required to provide the notice under 12 CFR 1026.9(g)(1).
	
	
	

	31. Did the creditor refrain from increasing the rate applicable to the consumer’s account to the penalty rate if the outstanding balance did not exceed the credit limit on the date set forth in the notice? [12 CFR 1026.9(g)(4)(ii)]
	
	
	

	32. Is the information provided pursuant to 12 CFR 1026.9(g)(4)(i) in the form of a table and provided on the front of any page of the periodic statement; or on the front of the first page of the notice? [12 CFR 1026.9(g)(4)(iii)]
Note: Only the information related to the reduction in credit limit may be included with the notice, except that this notice may be combined with a notice described in 12 CFR 1026.9(c)(2)(iv) or 1026.9(g)(1).
	
	
	

	33. When the consumer is given the right to reject a significant change to an account term, was the consumer given the option to reject the change by notifying the creditor of the rejection before the effective date of the change? [12 CFR 1026.9(h)(1)]
	
	
	

	34. If the creditor was notified of the rejection of a significant change to an account term, did the creditor 
a. not apply the change or increase to the account?
b. not impose a fee or charge or treat the account as in default solely as a result of the rejection? 
c. not require repayment of the balance of the account using a method that is less beneficial to the consumer than one of the following methods:
i. The method of repayment for the account on the date on which the creditor was notified of the rejection?
ii. An amortization period of not less than five years, beginning no earlier than the date on which the creditor was notified of the rejection?
iii. A required minimum periodic payment that includes a percentage of the balance that is equal to no more than twice the percentage required on the date on which the creditor was notified of the rejection? [12 CFR 1026.9(h)(2)]
Note: 12 CFR 1026.9(h) does not apply if the creditor has not received the consumer’s required minimum periodic payment within 60 days after the due date for that payment and the creditor has provided timely change in terms disclosures. [12 CFR 1026.9(h)(3)]
	
	
	

	35. Are payments credited to a consumer’s account as of the date of receipt, except when a delay in crediting does not result in a finance charge or other charge or where there is an exception as provided in 12 CFR 1026.10(b)? [12 CFR 1026.10(a)]
	
	
	

	36. If a creditor specifies requirements for payments, are they reasonable and do they allow most consumers to make conforming payments? [12 CFR 1026.10(b)(1)]
	
	
	

	37. If the creditor sets a cut-off time for payments to be received by mail, by electronic means, by telephone, or in person, is the cut-off time 5 p.m. or later on the payment due date at the location specified by the creditor for the receipt of such payments? [12 CFR 1026.10(b)(2)(ii)]
	
	
	

	38. For in-person payments at a financial institution branch or office that accepts such payments, does the card issuer not impose a cut-off time earlier than the close of business for any such in-person payments (unless the close of business of the branch or office is earlier than 5 p.m.)? [12 CFR 1026.10(b)(3)(i)]
	
	
	

	39. Except as provided by 12 CFR 1026.10(b)(4)(ii), if a creditor specifies, on or with the periodic statement, requirements for the consumer to follow in making payments as permitted under 12 CFR 1026.10, but accepts a payment that does not conform to the requirements, is the payment credited within five days of receipt? [12 CFR 1026.10(b)(4)(i)]
	
	
	

	40. If the creditor promotes a method for making payments, does the creditor consider such payments conforming payments in accordance with 12 CFR 1026.10(b), and are they are credited to the consumer’s account as of the date of receipt, except when a delay in crediting does not result in a finance charge or other charge? [12 CFR 1026.10(b)(4)(ii)]
	
	
	

	41. If a creditor fails to credit a payment as required and imposes a finance or other charge, does the creditor credit the charge(s) to the consumer’s account during the next billing cycle? [12 CFR 1026.10(c)]
	
	
	

	42. If (due to a weekend or holiday, for example) a creditor does not receive or accept payments by mail on the due date for payments, does the creditor treat as timely a payment received on the next business day? [12 CFR 1026.10(d)(1)]
	
	
	

	43. For credit card accounts under an open-end (not home-secured) consumer credit plan, does the creditor not impose a separate fee to allow consumers to make a payment by any method, such as mail, electronic, or telephone payments, unless such payment method involves an expedited service by a customer service representative of the creditor? [12 CFR 1026.10(e)]
Note: For purposes of 12 CFR 1026.10(e), the term “creditor” includes a third party that collects, receives, or processes payments on behalf of a creditor.
	
	
	

	44. If a card issuer makes a material change in the address for receiving payments or procedures for handling payments, and such change causes a material delay in the crediting of a payment to a consumer’s account during the 60-day period following the date on which such change took effect, does the card issuer not impose any late fee or finance charge for a late payment on the credit card account during the 60-day period following the date on which the change took effect? [12 CFR 1026.10(f)]
	
	
	

	45. If the account’s credit balance is in excess of $1, does the bank credit the amount to the consumer’s account and either refund any part of the remaining credit balance within seven business days from receiving a written request from the consumer; or if no written request is received and the credit remains for more than six months, make a good faith effort to refund the amount of the credit to the consumer by cash, check, money order, or credit to a deposit account of the consumer? [12 CFR 1026.11(a)]
	
	
	

	46. Did the creditor refrain from terminating an account before its expiration date solely because the consumer did not incur a finance charge? [12 CFR 1026.11(b)(1)]
	
	
	

	47. Except for the account of a deceased consumer if a joint accountholder remains on the account, has the card issuer adopted reasonable written policies and procedures designed to ensure that an administrator of an estate of a deceased accountholder can determine the amount of and pay any balance on the account in a timely manner? [12 CFR 1026.11(c)(1)(i)]
	
	
	

	48. Upon request by the administrator of an estate, does the card issuer provide the administrator with the amount of the balance on a deceased consumer’s account in a timely manner, i.e., within 30 days of receiving the request? [12 CFR 1026.11(c)(2)(i)]
	
	
	

	49. After receiving a request from the administrator of an estate for the amount of the balance on a deceased consumer’s account, does the card issuer not impose any fees on the account (such as a late fee, annual fee, or over the-limit fee) or increase any APR, except as provided by 12 CFR 1026.55(b)(2) (i.e., due to the operation of an index)? [12 CFR 1026.11(c)(3)(i)]
	
	
	

	50. If payment in full of the disclosed balance, pursuant to paragraph 12 CFR 1026.11(c)(2), is received within 30 days after disclosure, does the card issuer waive or rebate any additional finance charge due to a periodic interest rate? [12 CFR 1026.11(c)(3)(ii)]
	
	
	

	51. Are credit cards issued only upon request or application or as a renewal of or substitute for an accepted credit card? [12 CFR 1026.12(a)]
	
	
	

	52. Is liability for unauthorized credit card use limited to a maximum of $50? [12 CFR 1026.12(b)(1)]
	
	
	

	53. Are disputes handled properly? Also, determine if the card issuer reports the disputed amount withheld by the consumer as delinquent only if the disputed amount remains unpaid after the dispute has been settled or judgment has been rendered against the consumer. [12 CFR 1026.12(c)]
	
	
	

	54. Is offsetting credit card indebtedness prohibited? [12 CFR 1026.12(d)(1)]
	
	
	

	55. Are billing errors resolved within two complete billing cycles (in no event more than 90 days)? [12 CFR 1026.13(c)(2)]
	
	
	

	56. Has the creditor retained evidence of compliance with Regulation Z for two years after the date disclosures were required to be made or action was required to be taken? [12 CFR 1026.25(a)]
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