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Overall CRA Rating

Institution’s CRA Rating: This institution is rated “ Outstanding”.

The following table indicates the performance level of TD Bank, N.A. with
respect to the lending, investment, and service tests:

TD Bank, N.A.
Performance Tests
Investment Service
Performance Levels Lending Test* Test Test
Outstanding X
High Satisfactory X X

Low Satisfactory

Needs to Improve

Substantial
Noncompliance

* The lending Test is weighted more heavily than the investment and service tests when arriving at an
overall rating.

The major factors that support this rating include:
¢ An excellent geographic distribution of home loans in most assessment areas.

e A very strong community development strategy linking financing and services to
identified community needs.

e Establishment of effective public/private partnerships expanding credit availability to
small businesses.

e Extensive development and delivery of home ownership education programs.
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Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation,
including the CRA tables. The definitions are intended to provide the reader with a general
understanding of the terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company
directly or indirectly controls both companies. A bank subsidiary is controlled by the bank and
is, therefore, an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting lenders
in specified income categories as a percentage of the aggregate number of loans originated
and purchased by all reporting lenders in the MA/assessment area.

Census Tract (CT): A small subdivision of metropolitan and other densely populated
counties. Census tract boundaries do not cross county lines; however, they may cross the
boundaries of metropolitan areas. Census tracts usually have between 2,500 and 8,000
persons, and their physical size varies widely depending upon population density. Census
tracts are designed to be homogeneous with respect to population characteristics, economic
status, and living conditions to allow for statistical comparisons.

Community Development (CD): Affordable housing (including multifamily rental housing) for
low- or moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms
that meet the size eligibility standards of the Small Business Administration’s Development
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross
annual revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-
income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of
the Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted
the following additional language as part of the revitalize or stabilize definition of community
development. Activities that revitalize or stabilize-
(1) Low- or moderate-income geographies;
(i) Designated disaster areas; or
(i)  Distressed or underserved nonmetropolitan middle-income geographies
designated by the Board, Federal Deposit Insurance Corporation, and Office
of the Comptroller of the Currency, based on-
a. Rates of poverty, unemployment, and population loss; or
b.  Population size, density, and dispersion. Activities that revitalize and
stabilize geographies designated based on population size, density, and
dispersion if they help to meet essential community needs, including needs of
low- and moderate-income individuals.

Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a
bank’s record of meeting the credit needs of its local community, consistent with the safe and
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sound operation of the bank, and to take this record into account when evaluating certain
corporate applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small business,
or small farm loan. This definition includes the following categories: motor vehicle loans, credit
card loans, home equity loans, other secured consumer loans, and other unsecured consumer
loans.

Family: Includes a householder and one or more other persons living in the same household
who are related to the householder by birth, marriage, or adoption. The number of family
households always equals the number of families; however, a family household may also
include non-relatives living with the family. Families are classified by type as either a married-
couple family or other family, which is further classified into ‘male householder’ (a family with a
male householder’ and no wife present) or ‘female householder’ (a family with a female
householder and no husband present).

Full Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most
recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders
that do business or have banking offices in a metropolitan statistical area to file annual
summary reports of their mortgage lending activity. The reports include such data as the race,
gender, and the income of applications, the amount of loan requested, and the disposition of
the application (e.g., approved, denied, and withdrawn). Beginning in 2004, the reports also
include data on loan pricing, the lien status of the collateral, any requests for preapproval and
loans for manufactured housing.

Home Mortgage Loans: Such loans include home purchase, home improvement and
refinancings, as defined in the HMDA regulation. These include loans for multifamily (five or
more families) dwellings, manufactured housing and one-to-four family dwellings other than
manufactured housing.

Household: Includes all persons occupying a housing unit. Persons not living in households
are classified as living in group quarters. In 100 percent tabulations, the count of households
always equals the count of occupied housing units.

Limited Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number
and dollar amount of investments, and branch distribution).

Low-Income (LI): Individual income that is less than 50 percent of the area median income,
or a median family income that is less than 50 percent, in the case of a geography.
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Market Share: The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting lenders
in the MA/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau
every ten years and used to determine the income level category of geographies. Also, the
median income determined by the Department of Housing and Urban Development annually
that is used to determine the income level category of individuals. For any given area, the
median is the point at which half of the families have income above it and half below it.

Metropolitan Area (MA): Any metropolitan statistical area or metropolitan division, as defined
by the Office of Management and Budget, and any other area designated as such by the
appropriate federal financial supervisory agency.

Metropolitan Division (MD): As defined by Office of Management and Budget, a county or
group of counties within a Metropolitan Statistical Area that contains a population of at least
2.5 million. A Metropolitan Division consists of one or more counties that represent an
employment center or centers, plus adjacent counties associated with the main county or
counties through commuting ties.

Metropolitan Statistical Area (MSA): An area, defined by the Office of Management and
Budget, as having at least one urbanized area that has a population of at least 50,000. The
Metropolitan Statistical Area comprises the central county or counties, plus adjacent outlying
counties having a high degree of social and economic integration with the central county as
measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 percent and less than 120
percent, in the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of
the area median income, or a median family income that is at least 50 percent and less than
80 percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such
activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit
has not been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated Area: A rated area is a state or multi-state metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If
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an institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. If an institution maintains domestic
branches in two or more states within a multi-state metropolitan area, the institution will receive
a rating for the multi-state metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined
in the Consolidated Report of Condition and Income (Call Report) and the Thrift Financial
Reporting (TFR) instructions. These loans have original amounts of $1 million or less and
typically are either secured by nonfarm or nonresidential real estate or are classified as
commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call Report).
These loans have original amounts of $500,000 or less and are either secured by farmland, or
are classified as loans to finance agricultural production and other loans to farmers.

Tier One Capital: The total of common shareholders’ equity, perpetual preferred
shareholders’ equity with non-cumulative dividends, retained earnings and minority interests in
the equity accounts of consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income, or a
median family income that is at least 120 percent, in the case of a geography.
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Description of Institution

TD Bank, N.A. is a wholly owned subsidiary of TD Banknorth Inc., a $123 billion bank holding
company. In 2008, TD Banknorth, N.A. was merged with the banks acquired by TD Banknorth
Inc. from the Commerce Bancorp, Inc. acquisition. The TD Banknorth, N.A. charter survived,
although the bank’s main office was moved to Wilmington, DE. In addition, the bank was
renamed TD Bank, N.A. All of the lending activity considered during this review period was
conducted prior to the Commerce Bancorp merger, and assesses only those loans made by
TD Banknorth, N.A. through 2007. Therefore, the remainder of this institutional description
and the subsequent assessment area descriptions that follow apply only to legacy bank TD
Banknorth, N.A. as it existed on December 31, 2007.

As of December 31, 2007, TD Banknorth, N. A. (TD Banknorth) was a federally chartered
financial institution headquartered in Portland, Maine, with assets of $45 billion and Tier 1
Capital of $2.98 billion. TD Banknorth operated in Connecticut, Maine, Massachusetts, New
Hampshire, New York, New Jersey, Pennsylvania, and Vermont.

A summary of TD Banknorth acquisitions and mergers for the period January 1, 2004 through
December 31, 2007, is as follows:

o Foxborough Savings Bank — On April 30, 2004, Foxborough Savings Bank
(Foxborough) was merged into Banknorth, N.A. Foxborough, a state-chartered savings
bank headquartered in Foxborough, Massachusetts, had four branch offices in the
Norfolk and Bristol Counties of Massachusetts.

0 Cape Cod Bank and Trust Company, N.A. — On April 30, 2004, CCBT Financial
Companies, Inc., was acquired by Banknorth Group, Inc. and Cape Cod Bank and
Trust, N.A. (CCBT) was merged into Banknorth, N.A. CCBT, a national bank
headquartered in Hyannis, Massachusetts, had 38 banking offices offering full and
limited service, located principally in Barnstable County on Cape Cod.

0 Boston Federal Savings Bank — On January 17, 2005, BostonFed Bancorp, Inc. was
acquired by Banknorth Group, Inc. and Boston Federal Savings Bank (Boston Federal)
was merged into Banknorth, N.A. Boston Federal was a $1.3 billion federal savings
bank headquartered in Burlington, Massachusetts with 14 branch offices in the North
Shore and Metro West areas of Boston, Massachusetts.

0 Acquired by Toronto Dominion Bank — On March 1, 2005, Toronto Dominion Bank
acquired majority stock ownership of Banknorth Group, Inc. On April 20, 2007, Toronto
Dominion Bank acquired 100% of TD Banknorth Group, Inc. and changed its name to
TD Banknorth Inc., a Delaware holding company.

o Name Change — On May 23, 2005, Banknorth, N.A. changed its name to TD
Banknorth, N.A., a federally chartered financial institution and the wholly owned banking
subsidiary of TD Banknorth Group, Inc.
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0 Hudson United Bank — On January 31, 2006, Hudson Bancorp, Inc. was acquired by
TD Banknorth Group, Inc. and Hudson United Bank (Hudson) was merged into TD
Banknorth, N.A. Hudson, an $8.7 billion state-chartered savings bank headquartered in
Mahwah, New Jersey, had 213 branch offices in the mid-Atlantic regional from southern
Connecticut to Philadelphia.

o0 Interchange Bank — On January 1, 2007, Interchange Financial Services Corporation
was acquired by TD Banknorth Group, Inc. and Interchange Bank (Interchange) was
merged into TD Banknorth, N.A. Interchange, a $1.5 billion state chartered bank
headquartered in Saddlebrook, New Jersey, had 31 full service branch offices located in
Bergen County, New Jersey.

As of December 31, 2007, TD Banknorth operated 611 branches and 707 ATMs.

TD Banknorth offered a comprehensive array of financial services to 1.4 million households
within its market footprint. TD Banknorth offered banking services and products to individuals,
business and governments including commercial and consumer services. Through its TD
Banknorth Wealth Management Group division, it provided trust and investment management
services. TD Banknorth also operated divisions in government banking, mortgage banking,
private banking, asset-based lending and merchant services.

In December 2002, the TD Banknorth Charitable Foundation (Foundation), formerly the
Banknorth Charitable Foundation, was formed to manage charitable giving for TD Banknorth.
The charitable gifts made by the Foundation have been considered as part of the bank’s
performance during this review.

There are no known legal, financial, or other factors impeding the bank’s ability to help meet
the credit needs of its communities. The bank received a Satisfactory rating in its previous
CRA exam dated 12/30/2004.
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Scope of the Evaluation

Evaluation Period/Products Evaluated

We reviewed home mortgage and small business loans for the time period January 1, 2004
through December 31, 2007. The mortgage loans reviewed were home purchase loans, home
improvement loans, home refinance loans and multifamily loans. Small farm lending is
incidental to the Bank’s business strategy and is not a primary loan product. Therefore, due to
the low number of small farm loans, we did not analyze this product during the review.
Community development loans were reviewed from January 1, 2005 through December 31,
2007. Community development investments and services were reviewed from January 1,
2005 through December 31, 2008.

Data Integrity

Prior to this CRA evaluation, TD Banknorth’s publicly filed information on home mortgage
loans and small loans to businesses was tested for accuracy. The data we reviewed was
collected and reported by the Bank over the assessment period. The testing indicated no
substantive inaccuracies in this data. Therefore, it was concluded that the home mortgage
loans and small loans to businesses data could be relied on for this examination. Additionally,
community development loans, investments and services made or rendered during the
assessment period were reviewed to determine their eligibility for consideration. These
activities were found to meet the definition of community development. Finally, the Bank’s
process of collecting and reporting home mortgage and small business loan data, along with
community development activities, was reviewed for appropriateness. No substantive
deficiencies were found in these processes.

Selection of Areas for Full-Scope Review

We conducted full scope reviews for each of the Metropolitan Divisions within each Multi-State
Assessment Area. For each state, we selected at least one area for full scope review, and
sometimes more than one. Generally, full scope areas were chosen because they
represented a significant portion of the bank’s deposit base and lending business in that state
or multistate area.

Ratings

The bank’s overall rating is a blend of the multistate metropolitan area ratings and state
ratings. There were a total of ten rating areas. Three were multistate rating areas and seven
were state rating areas. We placed the most weight on the Boston-Cambridge-Quincy and the
New York-Northern New Jersey-Long Island multistate areas and on the Maine,
Massachusetts and Connecticut state rating areas. These five areas were weighted most
heavily due to the bank’s larger concentration of loans and deposits there, as well as the
presence of an extensive, established branch network. We placed the least amount of weight
on the New Jersey state rating area due to the bank’s very limited presence in the non-
multistate portion of New Jersey. Additionally, when evaluating the bank’s performance under
the lending test, we generally placed a higher value on the distribution of home loans (both by
geography and by borrower income) than the distribution of small business loans. We placed
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this emphasis on home loans primarily due to the expressed community needs in all
assessment areas to address the critical shortage of affordable housing. | addition to
geographical distribution, we also considered market share for each loan category. Where the
bank’s market share performance contributed significantly to the rating, we discussed it in the
performance evaluation. For the same reason, we placed the greatest value on community
development services targeted to supporting low- and moderate-income housing.

The multistate metropolitan area ratings and state ratings are based primarily on those areas
that received full-scope reviews. Refer to the Scope section under each State and Multistate
Metropolitan Area Rating section for details regarding how the areas were weighted in arriving
at the respective ratings.

Other Information

Assessment Areas — We determined that all assessment areas consisted of whole
geographies and met the requirements of the regulation. The areas reasonably reflected the
different trade areas that the bank’s branches could service and did not arbitrarily exclude any
low- or moderate-income areas.

Inside/Outside Ratio — We considered the volume of loans made inside TD Banknorth’s
assessment areas a generally positive factor in our evaluation of lending performance. We
analyzed the volume of bank loan originations and purchases within the bank’s assessment
areas versus those made outside the bank’s assessment areas at both the state and bank
level. Our conclusions in this area were based solely on bank originations and purchases and
did not include any affiliate data. In each state and for each loan product considered, the
percentage of loans inside the bank’s assessment areas exceeded 70%. In most instances,
the number was between 95% and 100%. This performance was repeated at the bank level
as well.

Community Contacts — We conducted community contacts with a number of organizations
throughout the bank’s assessment areas to identify community needs. The results of this
outreach consistently indicated a need for affordable housing finance and development, first
time home buyer assistance, both pre- and post-purchase, and for the expansion of credit to
small businesses. Most recently, an increasing need for foreclosure prevention strategies is
being identified as a strong community need. We also reviewed data from other recently
conducted community outreach meetings in the assessment areas and found them to be
consistent with previously identified needs.
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Fair Lending or Other lllegal Credit Practices Review

We found no evidence of discriminatory or other illegal credit practices inconsistent with
helping to meet community credit needs.
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Multistate Metropolitan Area Rating

Boston-Cambridge-Quincy (MA-NH) multistate MSA

CRA rating for the Boston-Cambridge-Quincy (MA-NH) multistate MSA™:
Outstanding

The lending test is rated: Outstanding
The investment test is rated: High Satisfactory
The service test is rated: High Satisfactory

The major factors that support this rating include:

e Excellent geographic distribution of all mortgage loan products across low- and moderate-
income geographies.

e A very strong record of making responsive community development loans.
e A good level of community development investments responsive to identified credit needs.

e An excellent level of community development services enhancing the overall service test
rating.

Description of Institution’s Operations in the Boston-Cambridge-Quincy (MA-NH)
multistate MSA

The Boston-Cambridge-Quincy MA-NH (Boston Multi-State) assessment area (AA)
consists of 920 census tracts. In Massachusetts, the AA encompasses the counties of
Essex, Middlesex, Norfolk, Plymouth and Suffolk; and in New Hampshire, the counties of
Rockingham and Strafford. The Boston Multi-State AA is located in eastern Massachusetts
and extends into the New Hampshire seacoast region. The AA includes 69 LI census
tracts and 207 MI census tracts. Consistent with its ongoing branch expansion in this
market in 2007, TD Banknorth expanded its AA delineation to include entire counties in the
multistate MSA. The delineation expansion increased the number of census tracts by 424
(an additional 44 LI and 130 MI geographies) in Middlesex, Suffolk, and Plymouth
Counties. This incorporated the entire City of Boston where its delineation had been more
constricted in the past.

In 2006, TD Banknorth was fourth (4th) with respect to deposit market rank with 3.46%
deposit market share in the Boston Multi-State AA. The Boston market is very heavily
banked; competitors include Bank of America, Citizens Bank and Sovereign Bank. As of
December 31, 2007, TD Banknorth had 106 branches in the AA, with 3 branches in LI
census tracts and 17 branches in Ml census tracts.

! This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.

12



Charter Number: 24096

Area financial institution competitors include Fleet Bank (now Bank of America), Citizens Bank,
Sovereign Bank, and Eastern Bank.

Refer to the market profile for the Boston Multi-State AA in Appendix C for detailed
demographics and other performance context information.

Scope of Evaluation in the Boston Multi-State AA

In the Boston Multi-State AA, we performed full scope reviews on each of the four Metropolitan
Divisions in the assessment area. These four Metropolitan Divisions are the Peabody MD, the
Boston-Quincy MD, the Cambridge-Newton-Framingham MD and the Rockingham County NH
MD. Performance in the Boston-Quincy MD received the least weight as it contained only
twelve percent of the Bank’s deposits in the assessment area. Each of the other three MDs
had at least twenty five percent of the area’s deposits, and performance among those areas
was weighted equally.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in the Boston Multi-State AA is rated
“Outstanding”. Based on full-scope reviews, the bank’s performance in the Peabody MD, the
Boston-Quincy MD, and the Cambridge-Newton-Framingham MD is excellent. Performance in
the Rockingham County NH MD is good.

Lending Activity

Refer to Table 1 Lending Volume in the Boston Multi-State Area section of Appendix D for the
facts and data used to evaluate the bank’s lending activity.

Lending activity is adequate, considering the bank’s history of growth through small
acquisitions in this market and the strong competition for all types of loans in this marketplace.
The bank’s solid performance in originating small business loans when compared to its local
bank competitors further supports this conclusion. Based on 2006 Peer Data, TD Banknorth
ranked 65th with respect to overall home mortgage lending in the Boston Multi-State AA, with
0.4% market share. With respect to home mortgage loans to low- and moderate-income (LMI)
borrowers, TD Banknorth ranked 21st in loans to low income borrowers with 0.9% market
share and 36th in loans to moderate income borrowers with 0.6% market share. In 2006,
competition from national mortgage companies continued to dominate the market and included
Countrywide Home Loans, Washington Mutual, GMAC Mortgage, and Wells Fargo.
Considering only area bank competitors, TD Banknorth ranked 7th with respect to overall
home mortgage lending in the AA, ranked 5th with respect to both LMI borrowers. This
performance to LMI borrowers was slightly below the TD Banknorth deposit ranking and is
consistent with the bank’s recent entry into the market.

Area financial institution competitors included Fleet Bank (now Bank of America) and Citizens
Bank. Other non-bank competitors include the Neighborhood Assistance Corporation of
America (NACA) which operates an aggressive lending program in this market targeted at low-
and moderate-income borrowers.
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Based on 2006 Peer Data, small business lending in the Boston Multi-State AA was dominated
by national credit card lenders, such as American Express, Citibank, JP Morgan Chase and
Capital One. With respect to overall small business lending performance within the AA, TD
Banknorth ranked 12th with 1.4% market share; and ranked 9th with respect to loans to
businesses with gross annual revenues of $1 million or less, with 2.4% market share. Among
local bank competitors, TD Banknorth ranked 2nd in small business loans in the AA by volume
(number of loans); 2nd to businesses with gross annual revenues of $1 million or less; 2nd by
loan size (loan amount less than $100,000); 4th to businesses located in LI census tracts; and
2nd to businesses located in MI census tracts. This performance exceeded the TD Banknorth
deposit ranking.

TD Banknorth participated in Massachusetts Housing Partnership’s (MHP) Soft Second Loan
Program, a program for first-time homebuyers providing below market interest rates, low down
payment requirements, no points, reduced closing costs, and the waiver mortgage insurance.
During the exam period, TD Banknorth originated more than $31.3 million to first-time
homebuyers across Massachusetts under the Soft Second Loan Program

TD Banknorth, and four other banks, partnered with the Federal Reserve Bank of Boston to set
up the Mortgage Relief Fund - one of the first pools set up to assist homeowners to refinance
their subprime mortgages into a conventional product.

Area financial institution competitors for small business lending include Fleet Bank (now Bank
of America), Citizens Bank, Sovereign Bank, and Eastern Bank.

TD Banknorth continues to be a significant originator of small business loans across
Massachusetts. Massachusetts Community and Banking Council (MCBC) listed TD Banknorth
as the 3rd largest lender in the Boston Multi-State AA in their 2006 “Patterns of Small Business
Lending” report. The report notes that the overall market share of small business lending by
Massachusetts banks was declining due primarily to deep market penetration by credit card
lenders.

TD Banknorth, in partnership with the State of Massachusetts, created a loan program named
Beaches to Berkshires, which provided financing for businesses with $10 million or less in
annual revenues and financing needs from $5,000 to $1.5 million. In 2005, TD Banknorth
committed to lend $75 million over five years to companies whose business plans demonstrate
the potential to create jobs. As of November 2007, TD Banknorth wrote 602 loans under this
program for over $76 million creating 1,479 new jobs.

Also addressing the availability of credit, TD Banknorth was an active SBA Preferred Lenders
Program (PLP) lender. According to SBA, TD Banknorth ranked 3rd in number of loans and
1st in dollar volume in Massachusetts in 2008. For the period September 2004 through
September 2007, TD Banknorth originated 369 SBA loans throughout the state; 313 in
amounts less $250,000 and primarily in the 7(a) and SBA Express programs.

The SBA Community Express Loan Program is a pilot program developed in collaboration with
the National Community Reinvestment Coalition (NCRC) and its member organizations. The
program is designed to process loans similar to the SBA Express program (maximum loan
amount is $250,000); is available to businesses located in low- and moderate-income areas,
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women-owned, minority-owned and veteran-owned businesses; and provides an 85%
guaranty on each loan. The goal of the program is to offer small businesses the opportunity to
obtain financing while at the same time obtaining technical and management assistance with a
partner community-based organization. This also requires TD Banknorth to work with
“Technical Assistance Providers” who will help the potential borrower prepare initial
business/action plans and provide counseling post-closing. The program requires that TD
Banknorth enter into a formal, written ‘Referral Agreement’ with each technical assistance
provider. TD Banknorth has partnered the Massachusetts Association of Community
Development Corporations (MACDC) to offer SBA Community Express to MACDC members
and associate member organizations. This program was implemented in Massachusetts in
January 2006.

Distribution of Loans by Income Level of the Geography

Home Mortgage Loans

Refer to Tables 2 through 5 in the “Boston Multi-State Area” section of Appendix D for the facts
and data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations and purchases.

The geographic distribution of home purchase loans by income level of geography is excellent,
exceeding the area’s demographics in each loan category in each of the four full scope
assessment areas. The distribution of home improvement, home refinance and multi family
loans is also excellent, generally exceeding or meeting the area’s demographics in each loan
category in each assessment area, with the exception of multifamily loans, which were below
demographics for moderate-income geographies in the Rockingham County NH MD, and
below demographics for low-income geographies in the Boston-Quincy MD. This is particularly
exceptional performance in a high cost area such as this multistate MSA, and we gave strong
emphasis to this performance in forming conclusions for the overall lending test rating in this
multistate MSA. The bank’s market share of home mortgage loans either met or exceeded its
overall market share for moderate-income demographics in each loan category in each MD,
with the exception of home improvement loans in the Peabody MA MD and home refinance
loans in the Rockingham County NH MD, where moderate-income market share performance
was somewhat below the bank’s overall market share. There are no low-income geographies
in the Rockingham County NH MD, and in the other MDs the bank’s market share of home
mortgage loans in low-income geographies is generally below its overall market share. Market
share distribution of multifamily loans showed a similar pattern, exceeding overall market share
in moderate-income tracts in each of the MDs with the exception of the Cambridge-Newton-
Framingham MD where it was somewhat below, and being below its over all market share in
low-income geographies. There were some geographic lending gaps identified in the Boston-
Quincy MA MD, but these gaps occurred across all geographies and were not concentrated in
low- or moderate-income areas; they result primarily from the recent expansion of the
assessment area and the distribution of acquired bank branch networks.
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Small Loans to Businesses

Refer to Table 6 in the "Boston Multi-State Area” section of Appendix D for the facts and data
used to evaluate the geographic distribution of the bank’s origination/purchase of small loans
to businesses.

The geographic distribution of small business loans is adequate, with distribution of loans
being somewhat below the area demographics for low- and moderate-income tracts with the
exception of the Cambridge-Newton-Framingham MA MD, where the bank’s performance
slightly exceeded the demographics for low-income tracts.

Distribution of Loans by Income Level of the Borrower

Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the “Boston Multi-State Area” section of Appendix D for the
facts and data used to evaluate the borrower distribution of the bank’s home mortgage loan
originations and purchases.

The distribution of home mortgage loans by income level of borrower is excellent. The
distribution of home purchase, home improvement and home refinance loans to moderate-
income borrowers significantly exceeds the area demographics in each loan category in each
assessment area, with the exception of the Boston-Quincy MA MD, where home improvement
lending is below demographics. Although the rate of lending to low-income borrowers is below
the demographics in each MD, we placed the most emphasis on moderate-income borrowers
given the inability of many low-income borrowers to qualify for home mortgages in this high
cost area.

Small Loans to Businesses

Refer to Table 11 in the “Boston Multi-State Area” section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s origination/purchase of small loans to
businesses.

The distribution of small business loans to businesses with annual revenues less $1 million is
good, meeting the demographics for the Peabody MA MD and the Rockingham County NH MD
and being somewhat below the demographics in the Boston-Quincy MA MD and the
Cambridge-Newton-Framingham MA MD. Additionally, the number of small business loans
originated has been highly concentrated in loan sizes of under $100 thousand through each of
the MDs.

Community Development Lending
Refer to Table 1 Lending Volume in the “Boston Multi-State Area” section of Appendix D for
the facts and data used to evaluate the bank’s level of community development lending. This

table includes all community development loans, including multifamily loans that also qualify as
community development loans. In addition, Table 5 includes geographic lending data on all
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multifamily loans, including those that also qualify as community development loans. Table 5
does not separately list community development loans, however.

Community development lending had a positive impact on the overall lending test rating for this
multistate MSA. For the period 2005-2007, TD Banknorth provided 45 community
development loans totaling over $85 million, providing over 1,100 units of affordable housing.
The community development loans ranged from infrastructure, acquisition, and/or construction
loans, lines of credit for community development corporations, and financing for affordable
housing. Many of the bank’s construction loans supported Chapter 40B affordable housing
construction, which allows developers to supersede certain community zoning restrictions if the
development has affordable housing set-asides. Twenty seven of these loans were made in
the Peabody MA MD, which is the largest MD by rated area deposits. The remaining loans
were roughly equally distributed throughout the other MDs.

TD Banknorth’s primary community development lending partners in this AA includes:
Massachusetts Housing Investment Corporation (MHIC), Massachusetts Housing Partnership
Fund (MHP), and The Housing Partnership (THP). Highlights of CD Lending in this multistate
MSA include:

o TD Banknorth renewed and increased its participation in a $25 million line of credit to a
community development financing organization. TD Banknorth’s portion in the
participation was $12.1 million. The line financed the organization’s mortgage loan
portfolio and timing gaps between the project monies advanced and the investment
monies received.

0 A real estate development firm received a $3.5 million revolving LOC to fund capital
improvements to a low-income neighborhood property located in the Lawrence Urban
Renewal Community as designated by HUD.

0 A Housing Partnership organization received a $1.3 million commercial real estate
mortgage loan for the refinancing the capital improvements to three affordable housing
projects with 54 total units. This organization also received a $250 thousand
discretionary LOC for short-term and the partial funding of costs associated with new
projects.

0 A real estate firm received a $4.5 million construction loan to finance 61 units of
affordable senior housing in Peabody. TD Banknorth was also a Low Income Housing
Tax Credit (LIHTC) investor in this project.

o0 An affordable housing association received a $1.7 million loan for the purchase and
rehab of two properties (5 buildings) used as group homes for homeless children.

0 A development company received $1.2 million in additional financing to a construction
project originally funded in 2004. The proceeds covered cost overruns. TD Banknorth
also refinanced the original permanent financing in the amount of $2.1 million. The
project was located in the Mattapan section of Dorchester and was developed into 45
units of affordable housing.
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INVESTMENT TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the investment test in the Boston Multi-State AA is rated “High
Satisfactory”. Based on full-scope reviews, the bank’s performance in the Peabody MA MD,
Boston-Quincy MA MD and the Cambridge-Newton-Framingham MA MD is good while
performance the Rockingham County NH MD is adequate.

Refer to Table 14 in the Boston Multi-State Area section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.

During the evaluation period in the Boston Multi-State AA, TD Banknorth made
approximately 370 investments totaling over $29 million. Forty one percent of all of the
assessment area investment dollars went to the Peabody MA MD. Twenty percent were
located in the Cambridge-Newton-Framingham MA MD, twenty five percent in the Boston-
Quincy MA MD, and only six percent in the Rockingham County NH MD. The Peabody MA
MD covers largely suburban communities north of Boston and has far fewer urban areas
than either the Boston-Quincy MA MD or the Cambridge-Newton-Framingham MA MD;
there are corresponding fewer investment opportunities in the Peabody MA MD than there
are in the other Massachusetts Metropolitan Divisions in the Assessment Area. It should
also be noted that a portion of the unallocated “statewide” investments discussed in the
State of New Hampshire section of this Performance Evaluation would most likely have
benefited the Rockingham County NH MD.

Approximately $3.9 million were invested in low-income housing tax credits to create safe,
affordable housing units. This included a $3 million investment into a low-income, age-
restricted housing project in Peabody, MA that resulted in 61 affordable units. Also, in
Exeter NH, nearly $1.0 million was invested in a mixed use project that generated 16 low-
income affordable units and 14 market units. There were an additional 3 LIHTC
commitments during this evaluation period totaling $2.6 million and 4 prior period Small
Business Investment Company (SBIC) investments with $855 thousand still outstanding.

Also, in partnership with the Massachusetts Development Finance Authority, TD Banknorth
invested over $21.5 million in tax exempt bonds. Some of these funds assisted in the
expansion of a high school located in a moderate-income census tract with 65% of the
students in the district from low-income families as well as providing for the acquisition and
capital improvements to a property with 46 units of affordable housing in Framingham, MA.

The TD Banknorth Charitable Foundation is the charitable giving arm of TD Banknorth. All
CRA-qualified grants are issued through the Foundation. In 2006, the “Housing for
Everyone” grant competition, a program of the TD Banknorth Charitable Foundation, was
introduced in eight states. The annual competition solicits applications from eligible, tax
exempt, 501(c)(3) affordable housing associated organizations. The non-profits are
required to address the housing needs of low- and moderate-income individuals and
families, and must be located in a TD Banknorth CRA AA. The grant competition is themed
annually. Community partner organizations play a significant role in identifying the needs
to be addressed each year by the “Housing for Everyone” grant competition. In 2006, the
grant competition focused on predevelopment lending needs of organizations across the
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TD Banknorth market. Affordable housing projects requiring upfront funding that might not
have been available from other sources and addressed the housing needs of LMI
individuals and families were the focus of the competition. Projects were required to
address the housing needs of very low- and LMI individuals and families; demonstrate a
measurable increase in the availability of new units or the rehabilitation of existing
transitional housing or homeless shelter space; and be in development/construction and
not placed in service. Six awards totaling $90,000 benefited non-profits in the Boston Multi-
State AA under this competition.

In 2007, this grant competition focused on the creation and preservation of transitional
housing and homeless shelters and resulted in eight grants totaling $130,000 for this AA.

In 2008, this grant competition focused on providing operating capital to affordable housing
organizations. Given the weakening economic climate, many organizations required
funding to expand capacity to address the multitude of affordable housing issues
(availability, affordability, foreclosure counseling) impacting LMI individuals and families.
Organizations were required to demonstrate their impact in the affordable housing
landscape of their community and demonstrate fiscal soundness and responsibility. Five
grants totaling $200,000 were awarded.

TD Banknorth Charitable Foundation’s Non-Profit Training Resource Fund was launched in
December 2007. This unique program awards $100 thousand annually to non-profit
organizations with funding for educational, training, and learning opportunities for their
employees. In recognition of the budget constraints often encountered by community-
based organizations that rely on federal, state, and local government funding, this program
was created to award eligible organizations with grants of up to $1,000 per calendar year
for employees to attend professional development classes/courses to enhance their job
performance. Criteria required that eligible organizations be a 501(c)(3) and, have a
mission/focus of affordable housing for LMI individuals or performance activities that
promote economic development of small businesses. There were 4 recipients in this
multistate AA during the evaluation period.

In total, 359 CRA qualified grants totaling over $3.1 million were awarded in the Boston
Multi-State AA during this evaluation period. These grants benefited affordable housing
projects that required upfront funding that might not have been available from other sources
and addressed the housing needs of LMI individuals and families. They also focused on
the creation and preservation of transitional housing and homeless shelters as well as
providing operating capital to affordable housing organizations.

Nearly all investments and grants were associated with affordable housing for LMI

individuals as well as economic development which showed excellent responsiveness to
the identified needs in the AA.
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SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in the Boston Multi-State AA is rated “High
Satisfactory”. Based on full-scope reviews, the bank’s performance in the Peabody MD, the
Boston-Quincy MD, the Cambridge-Newton-Framingham MD and the Rockingham County NH
MD is good.

Retail Banking Services

Refer to Table 15 in the Boston Multi-State AA section of Appendix D for the facts and data
used to evaluate the distribution of the bank’s branch delivery system.

TD Banknorth's delivery systems are reasonably accessible to geographies and individuals of
different income levels in the full-scope AAs. 106 branch offices are located within the AA. 31
are located in the Peabody MA MD, 29 in the Cambridge-Newton-Framingham MA MD, 27 in
the Rockingham County NH MD and 19 in the Boston-Quincy MA MD. The distribution of TD
Banknorth’s offices throughout both low- and moderate-income geographies is lower than the
distribution of the population living in such geographies in each of the metropolitan divisions,
with the exception of in the Cambridge-Newton-Framingham MA MD, where it meets the
demographics for low-income census tracts. However; several branches located in adjacent
geographies serve the population in low- and moderate-income geographies. The branches
located on Manchester Road, Central Avenue and Woodbury Avenue in the Rockingham
County NH MD and the Broadway branch in the Boston-Quincy MA MD, each in a middle-
income geography, are adjacent to and serve the population in eight surrounding moderate-
income geographies. Additionally, the area is served by a well-developed mass transit system.
Massachusetts Bay Transportation Authority (MBTA) provides relatively easy access
throughout the area via a system of bus, subway, and light rail lines.

TD Banknorth’s hours and services offered throughout the Boston Multi-State AA are good.
Services offered are comparable among locations regardless of the income level of the
geography. Substantially all branch offices offered extended hours on various days of the
week including Saturday hours. There were two branch openings and one branch closing
during the evaluation period, both the openings and the closing took place in upper-income
geographies in the Boston-Quincy MA MD.

TD Banknorth offers alternative delivery systems in the form of ATMs. The geographic
distribution of the bank’s ATMs in the various categories of income geographies is similar to its
branch distribution. Customers and non-customers alike can access their accounts through
TD Banknorth ATMs. TD Banknorth also offers alternative delivery systems of on-line banking,
bank-by-phone, and bank-by-mail. These services allow customers to obtain deposit and loan
account information, make payments on TD Banknorth loans, transfer funds, and pay other
household bills. We did not place particular weight on the alternative delivery systems when
drawing our service test conclusions because no performance data regarding how these
services specifically supported low- or moderate-income populations or geographies was
available.
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Community Development Services

During the evaluation period in the Boston Multi-State AA, TD Banknorth has demonstrated an
excellent level of providing financial expertise to homebuyers and small businesses, and in
providing financial services to community development partners. The bank’s proactive
approach had a positive impact on the service test performance. TD Banknorth employees
participated in 469 events throughout the Boston Multi-State AA. Over 100 employees in the
Boston Multi-State AA served in leadership positions with CRA-qualified community
organizations, including several Senior Vice Presidents of TD Banknorth who served on the
Boards of various non profit housing investment corporations providing necessary financial
expertise. These community development services were spread through each metropolitan
division, with the largest concentration being in the Peabody MA MD. Most of the educational
outreach offered in conjunction with the bank’s community development partners served
populations spanning the metropolitan divisions in the assessment area. Similarly, most of the
organizations supported by the bank’s financial leadership services have not defined or limited
their constituencies based upon metropolitan division census designations. Therefore, we
positively considered the bank’s extensive financial service activities in each the Assessment
Area’s MDs.

TD Banknorth’s primary community development service partners in the Boston Multi-State AA
were Lawrence CommunityWorks, SCORE, The Housing Partnership, Gloucester Housing
Authority, Merrimack Valley Housing Partnership and the Salem Harbor CDC.

The TD Banknorth website (www.tdbanknorth.com) also offered numerous on-line small
business development workshops at no cost. Starting Your Business workshop topics
included: Conducting a Market Analysis, Developing a Business Plan, Targeting Your Market,
Maintaining an Agile Company, Creating a Strategic Plan, Analyzing Your Competition,
Creating a Competitive Advantage, Pricing Your Products and Services, Determining Your
Company’s Legal Structure, and Protecting Your Business with Patents, Copyrights, and
Trademarks. Managing Your Finance topics included: Preparing a Balance Sheet, Managing
Your Cash Flow, Running a Profitable Company, Creating a Profit and Loss Statement,
Preparing a Cash Budget, Analyzing Your Financial Ratios, Assessing Your Company’s
Financial Needs, Partners and Investors, and Valuing a Business. Marketing topics included:
Personalization Strategies to Attract and Retain Customers, Identifying Your Sales Strategy,
Building Your Brand, Promoting Your Business, Advertising Your Business and Building a Web
Site. In partnership with the Service Corps of Retired Executives (SCORE), small business
owners could take advantage of “Ask the Expert”, a link sponsored by SCORE with over 1,200
counselors available to assist.

Each year the Federal Home Loan Bank of Boston (FHLBB) sets aside 10% of its net profits to
provide grants and subsidized, below market-rate loans for the creation and preservation of
affordable housing. Through a competitive scoring process under its Affordable Housing
Program (AHP), two competitive rounds are offered each year. As a member of the FHLBB,
TD Banknorth takes advantage of this competition by sponsoring the applications of
community-based organizations in their AAs. During the exam cycle, four applications were
submitted for projects in this AA and all four were approved for funding. TD Banknorth’s
service to community development resulted in a project in a low-income tract that was awarded
funds for a 5-unit homeownership development and a $100 thousand direct subsidy that was
awarded to provide 37 single-room occupancy units serving homeless individuals with incomes
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below 30 percent of area median income. Supportive services include financial planning,
transportation, and the establishment of a residents’ council; a $165 thousand grant and
subsidy was approved for construction of 21 units of permanent housing for low income,
homeless individuals, with priority given to homeless elderly. As the sponsor, TD Banknorth
will also help residents form a residents’ council and provide employment training, financial
literacy classes, and job placement; and a $175 thousand grant will benefit nine one-bedroom
units and one two-bedroom apartment targeted toward low-income families. The city will
donate the property through a long-term ground lease.

TD Banknorth’s Mortgage Group also participated in foreclosure workshops held at Gillette
Stadium in Foxborough in the spring of 2008. These workshops provided one-on-one
counseling with loan officers for households delinquent on their mortgages. In the fall of 2008,
TD Banknorth also sponsored the Foreclosure Symposium hosted by Citizen’s Housing and
Planning Association and the Warren group.
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Multistate Metropolitan Area Rating
New York-North Jersey-Long Island (NY-NJ-PA) MSA
CRA rating for the New York-North Jersey-Long Island (NY-NJ-PA) multistate

MSAZ: Satisfactory
The lending test is rated: High Satisfactory
The investment test is rated: Low Satisfactory
The service test is rated: Low Satisfactory

The major factors that support this rating include:

e A good distribution of home mortgage loans across moderate-income geographies and
borrowers.

e An adequate level of responsive community development investments.

e A adequate branch distribution network.

Description of Institution’s Operations in the New York-North Jersey-Long
Island (NY-NJ-PA) multistate MSA

The New York-North New Jersey-Long Island NY-NJ (New York Multi-State) AA consists of
1,833 census tracts. In New York, the AA encompasses the counties of New York, Putnam,
Rockland and Westchester; and in New Jersey, the counties of Middlesex, Monmouth, Ocean,
Somerset, Essex, Hunterdon, Morris, Bergen, Hudson and Passaic. The AA included 168 LI
census tracts and 328 MI census tracts

The New York Multi-State AA spans across (2) two states; New York and New Jersey and (14)
fourteen counties. This large and diverse AA is divided into three MDs: Edison MD (20764)
contains Middlesex, Somerset and Ocean Counties; Newark-Union MD (35084) contains
Essex, Hunterdon and Morris Counties; and the New York—Wayne—White Plains MD (35644)
in New York — Putnam, Rockland, Westchester and New York Counties — in New Jersey —
Bergen, Passaic and Hudson Counties.

With the acquisition of Hudson United, TD Banknorth entered this market in January 2006.
This acquisition provided a limited retail presence throughout New Jersey. In 2007, Bergen
County-based Interchange Bank was merged with TD Banknorth, giving the bank a
recognizable presence in Bergen County and making it the primary market in NJ.

2 This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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In 2006, TD Banknorth was 13th with respect to deposit market rank, with 0.38% deposit
market share in the New York Multi-State AA. This is one of the most highly banked areas in
the country. Competitors include Bank of America, Wachovia, JP Morgan Chase, PNC and
Bank of New York; all have less than ten percent market share. As of December 31, 2007, TD
Banknorth had 90 branches in the AA, with 3 branches in LI census tracts and 12 branches in
MI census tracts; only two branches were in Manhattan.

Refer to the market profile for the New York-North Jersey-Long Island (NY-NJ-PA) multistate
MSA in Appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

Scope of Evaluation in the New York Multi-State AA

In the New York Multi-State AA, we performed a full scope reviews in each of the three
metropolitan divisions in which the bank has a branch presence. The full scope reviews were
conducted in the New York-White Plains-Wayne NY NJ MD, the Edison NJ MD and the
Newark-Union MD. We gave the greatest weight to the bank’s performance in the New-York-
White Plains-Wayne NY NJ MD because eighty six percent of the bank’s deposits for the rated
area were in that metropolitan division.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in New York Multi-State MSA is rated “High
Satisfactory”. Based on full-scope reviews, the bank’s performance in the New York-White
Plains-Wayne NY NJ MD, the Edison NJ MD and the Newark-Union MD is good.

Lending Activity

Refer to Table 1 Lending Volume in the “New York Multistate Area” section of Appendix D for
the facts and data used to evaluate the bank’s lending activity.

Lending activity is adequate considering the bank’s limited presence in this highly competitive
market. Based on 2006 Peer Data, TD Banknorth ranked 148th with respect to overall home
mortgage lending in the New York Multi-State AA, with 0.06% market share. With respect to
home mortgage loans to LMI borrowers; TD Banknorth ranked 59th in loans to LI borrowers
(0.4% market share) and 68th in loans to Ml borrowers (0.2% market share). In 2006,
competition from national mortgage companies continued to dominate the market. National
mortgage lenders included Countrywide Home Loans and HSBC Mortgage Corporation.
Considering AA bank competitors, TD Banknorth ranked: 30th with respect to overall home
mortgage lending, 20th with respect to LI borrowers, and 16th with respect to MI borrowers.
This performance was below the TD Banknorth deposit ranking in this AA.

Local bank competitors include Bank of America, Washington Mutual, Citibank, and Hudson
City Savings Bank.
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Many banks operating in the State of New Jersey have negotiated LMI product offerings for
mortgages, small business loans, community development loans and investments based on
relationships with New Jersey Citizens Action and Housing and Community Development
Network of New Jersey and their members. The environment is very competitive.

Based on 2006 Peer Data, small business lending in the New York Multi-State AA was
dominated by national credit card lenders, such as American Express, Citibank, Chase and
Capital One. With respect to overall small business lending performance within the AA, TD
Banknorth ranked 33rd with 0.06% market share; and ranked 33rd with respect to loans to
businesses with gross annual revenues of $1 million or less, with 0.1% market share. Among
area bank competitors, TD Banknorth ranked 18th in small business loans in the AA by volume
(number of loans); 19th to businesses with gross annual revenues of $1 million or less; 19th by
loan size (loan amount less than $100,000); 17th to businesses located in LI census tracts;
and 16th to businesses located in Ml census tracts. Area financial institution competitors
include Bank of America, North Fork Bank, Citibank, PNC Bank and Wachovia. This
performance was below the TD Banknorth’s deposit ranking.

TD Banknorth was an active SBA Preferred Lenders Program (PLP) lender. From September
2007 to September 2008, TD Banknorth ranked 3rd overall and 1st in dollars originated with
over $74.5 million in New Jersey. In New York, for the same period, TD Banknorth ranked
10th. For the period September 2004 to September 2007, TD Banknorth originated 172 SBA
loans throughout the state; 83 in amount less $500,000.

The SBA Community Express Loan Program is a pilot program developed in collaboration with
the National Community Reinvestment Coalition (NCRC) and its member organizations. The
program is designed to process loans similar to the SBA Express program (maximum loan
amount is $250,000); is available to businesses located in LMI areas, women-owned, minority-
owned and veteran-owned businesses; and provides an 85% guaranty on each loan. The goal
of the program is to offer small businesses the opportunity to obtain financing while at the
same time obtaining technical and management assistance with a partner community-based
organization. This also requires TD Banknorth to work with “Technical Assistance Providers”
who will help the potential borrower prepare initial business/action plans and provide
counseling post-closing. The program requires that TD Banknorth enter into a formal, written
‘Referral Agreement’ with each technical assistance provider. This program was implemented
in New Jersey in August 2007. With the assistance of their partners, they have made 4 loans
to date. TD Banknorth partners primarily with the New Jersey Association of Business Women
Owners.

Distribution of Loans by Income Level of the Geography

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the New York Multi-State section of Appendix D for the facts
and data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations and purchases.

The geographic distribution of home mortgage loans in the New York-White Plains-Wayne NY
NJ MD and in the Newark-Union MD is excellent. The distribution of home purchase, home
improvement, and home refinance loans significantly exceeds the demographics in both low-
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and moderate-income tracts across each loan category, with the exception of home
improvement loans in moderate-income tracts in the Newark-Union MD, which are slightly
below demographics and home improvement loans in the New York-White Plains-Wayne NY
NJ MD where the bank made no home improvement loans in low-income geographies.
Overall, this is particularly exceptional performance in a high cost area such as this multistate
MSA, and we gave strong emphasis to this performance in forming conclusions for the overall
lending test rating in this multistate MSA. In the Edison NJ MD, the bank’s performance is
good, with distribution of home purchase, home improvement and home refinance loans
significantly exceeding the moderate-income demographics and being generally below the low-
income demographics. Only two of the bank’s 25 multifamily loans in the metropolitan
divisions were in low-income census tracts. There were some geographic lending gaps
identified in the New York-White Plains-Wayne NY NJ MD, but these gaps occurred across all
geographies and were not concentrated in low- or moderate-income areas.

Small Loans to Businesses

Refer to Table 6 in the New York Multi-State section of Appendix D for the facts and data used
to evaluate the geographic distribution of the bank’s origination/purchase of small loans to
businesses.

The geographic distribution of small business loans is adequate, with distribution of loans
being somewhat below the area demographics for moderate-income tracts in the Newark-
Union NJ MD and the New York-White Plains-Wayne NY NJ MD and significantly above the
moderate-income demographics in the Edison NJ MD. Loans to small businesses were below
the demographics in low-income tracts in each metropolitan division.

Distribution of Loans by Income Level of the Borrower

Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the New York Multi-State section of Appendix D for the facts
and data used to evaluate the borrower distribution of the bank’s home mortgage loan
originations and purchases.

The distribution of home mortgage loans by income level of the borrower in the New York-
White Plains-Wayne NY NJ MD is good. The distribution of home purchase and home
refinance loans to moderate-income borrowers exceeds the area demographics in both loan
categories. Borrower distribution of home improvement loans in that MD is below the
moderate-income demographics. The distribution of home purchase, home improvement and
home refinance loans in both the Edison NJ MD and the Newark-Union MD is excellent,
significantly exceeding the moderate-income demographics in all loan categories. Although
the rate of lending to low-income borrowers is below the demographics for each loan category
in each metropolitan division, we placed the most emphasis on moderate-income borrowers
given the inability of many low-income borrowers to qualify for home mortgages in this high
cost area.
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Small Loans to Businesses

Refer to Table 11 in the New York Multi-State section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s origination/purchase of small loans to
businesses.

The distribution of small business loans to businesses with annual revenues less $1 million is
adequate, but below the demographics for each metropolitan division. However, the number
of small business loans originated was heavily concentrated in loan size amounts of under
$100 thousand.

Community Development Lending

Refer to Table 1 Lending Volume in the New York Multi-State section of Appendix D for the
facts and data used to evaluate the bank’s level of community development lending. This table
includes all community development loans, including multifamily loans that also qualify as
community development loans. In addition, Table 5 includes geographic lending data on all
multifamily loans, including those that also qualify as community development loans. Table 5
does not separately list community development loans, however.

Community development lending had a neutral impact on the overall lending test rating for this
assessment area. Although the bank’s CD loans were responsive to identified needs, the
dollar amount and number of loans was relatively low. For the exam period, TD Banknorth
originated 12 community development loans totaling $6.9 million in community development
initiatives throughout the New York Multi-State AA, many in support of affordable housing. The
great majority of these CD loans (10 totaling $6.2 million) were in the New York-White Plains-
Wayne NY NJ MD. The remaining loans were in the Newark-Union NJ MD. There was no CD
lending in the Edison NJ MD. Community development lending highlights in this MMSA
include:

o A $1 million working capital line of credit to an affordable housing fund which uses the
proceeds to provide loans for the development of affordable housing, child daycare, and
other facilities serving LI people.

0 A $1 million line of credit to a services agency to aide them in their ability to develop
affordable housing and temporary housing for the homeless or temporary transitional
housing. In assessing the market for lending opportunity; there was a clear need for
acquisition/pre-development loan funds at or below $1 million.

0 A $675 thousand commercial mortgage to a community organization that will use the
proceeds to finance the acquisition of property located in Cliffside Park, NJ. This
property will provide 14 permanent LMI housing units.

0 A $630 thousand commercial mortgage was provided to an urban renewal organization

to refinance a 12-unit low-income apartment building in Newark, NJ after renovation
cost overruns.
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0 An $850 thousand revolving construction loan to a development company for the
creation of 11 2-family units of affordable housing in Paterson, NJ.

0 A $1 million line of credit to a Community Development Financial Institution to provide
pre-development assistance to developers of LMI housing in Dutchess, Ulster, and
Orange Counties of New York.

0 A $100 thousand working capital line of credit to a non-profit to acquire residential lots in
Newark, Essex County NJ for the construction of affordable housing development.

INVESTMENT TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the investment test in the New York Multi-State AA is rated
“Low Satisfactory”. Based on full-scope reviews, the bank’s performance in the Newark-Union
NJ MD is excellent. Performance in the New York-White Plains-Wayne NY NJ MD and the
Edison NJ MD is adequate.

Refer to Table 14 in the New York Multi-State section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.

During this evaluation period in the New York Multi-State AA, TD Banknorth made 209
investments totaling $31.8 million. Approximately $13 million were invested in LIHTCs to
create safe, affordable housing units. An additional $15.4 million was committed to LIHTCs
during this evaluation period. Investments were made in various funds with direct benefit to
this multistate AA. Fifty three percent of those investments were made in the New York-White
Plains-Wayne NY NJ MD, and, as noted earlier, we gave the most weight to that area in
arriving at the overall multistate rating. Forty six percent of the investments were made in the
Newark-Union NJ MD, and only one percent was made in the Edison NJ MD. It should be
noted, however, that a significant proportion of the unallocated “statewide” investments
discussed in the State of New Jersey section of this performance evaluation most likely
benefited these highly urbanized portions of the state.

Additionally, in the New York-White Plains-Wayne NY NJ MD, TD Banknorth invested over
$1.8 million in SBICs whose mission is to improve and stimulate the national economy and
small businesses by supplementing the flow of private capital and long term funds for sound
financing, growth, expansion, and modernization of small business operations while ensuring
the maximum participation of private financing sources.

During the evaluation period, TD Banknorth made 198 grants totaling $2 million in the New
York Multi-State AA. Through the “Housing for Everyone” grant competition (refer to the
Boston Multi-State AA for more details regarding this unique program), 24 grants totaling $860
thousand were awarded during the evaluation period for this multistate AA. There were also
seven grant recipients as part of the TD Banknorth Charitable Foundation’s Non-Profit Training
Resource Fund. These and other grants benefited affordable housing projects that required
upfront funding that might not have been available from other sources and addressed the
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housing needs of LMI individuals and families. These also focused on the creation and
preservation of transitional housing and homeless shelters as well as providing operating
capital to affordable housing organizations. Nearly all investments and grants were associated
with affordable housing for low- and moderate-income individuals as well as economic
development and financial education which showed excellent responsiveness to the identified
needs in the AA.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in the New York Multi-State AA is rated “Low
Satisfactory.” Based on full-scope reviews, the bank’s performance in the New York-White
Plains-Wayne NY NJ MD, the Edison NJ MD and the Newark-Union MD is adequate.

Retail Banking Services

Refer to Table 15 in the New York Multi-State section of Appendix D for the facts and data
used to evaluate the distribution of the bank’s branch delivery system and branch openings
and closings.

TD Banknorth's delivery systems are reasonably accessible to geographies and individuals of
different income levels in the full-scope AAs. 90 branch offices are located within the AA, with
71 in the New York-White Plains-Wayne NY NJ MD, 3 in the Edison NJ MD and 16 in the
Newark-Union NJ MD. There was one branch opening and four branch closings during the
evaluation period, all branch openings and closing took place in middle- and upper-income
geographies in the New York-White Plains-Wayne NY NJ MD.

The distribution of TD Banknorth’s offices throughout low-income and throughout moderate-
income geographies is lower than the distribution of the population living in such geographies
in each of the metropolitan divisions, except in the Edison NJ MD, where the branch network
exceeds the demographics in moderate-income geographies. However, branches located in
adjacent geographies serve the population in low- and moderate-income geographies. The
Spring Valley Market and Garibaldi Avenue branches located in middle-income geographies in
the New York-White Plains-Wayne NY NJ MD are adjacent to and serve the population in
three surrounding moderate-income geographies. Additionally, the city has a well developed
and inexpensive mass transportation system which allows for easy access throughout the
area.

TD Banknorth’s hours and services offered throughout the New York Multi-State AA are good.
Services offered are comparable among locations regardless of the income level of the
geography. Substantially all branch offices offered extended hours on various days of the
week including Saturday hours.

TD Banknorth offers alternative delivery systems in the form of ATMs. The geographic
distribution of the bank’s ATMs in the various categories of income geographies is similar to its
branch distribution. Customers and non-customers alike can access their accounts through
TD Banknorth ATMs. TD Banknorth also offers alternative delivery systems of on-line banking,
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bank-by-phone and bank-by-mail. These services allow customers to obtain deposit and loan
account information, make payments on TD Banknorth loans, transfer funds and pay other
household bills. We did not place particular weight on the alternative delivery systems when
drawing our service test conclusions because no performance data regarding how these
services specifically supported low- or moderate-income populations or geographies was
available.

Community Development Services

During the evaluation period in the New York Multi-State AA, TD Banknorth has provided a
good level of financial expertise to homebuyers, small businesses, and other financial literacy
community development service activities. The bank’s performance had a positive impact on
the service test rating. TD Banknorth employees participated in 89 events in the New York
Multi-State AA. In 2007, Bergen County-based Interchange Bank was acquired, giving TD
Banknorth a recognizable presence here. Attributable to the sizeable increase in staff with this
acquisition, there was an increase in service activity (i.e. financial literacy and board seats
delivered within the market were germane to providing leadership within the County). Most of
the educational outreach offered in conjunction with the bank’s community development
partners served populations spanning the metropolitan divisions in the assessment area.
Similarly, most of the organizations supported by the bank’s financial leadership services have
not defined or limited their constituencies based upon metropolitan division census
designations. Therefore, we positively considered the bank’s financial service activities in
each the assessment area’s MDs, with the exception of the Edison NJ MD, where very few
community development services were provided.

TD Banknorth also partnered with neighborhood housing organization, who primarily serves
low-income families, to support their programming by teaching financial literacy, volunteering
with single, unwed mothers to coach them to self-sufficiency and working with troubled teens.
TD Banknorth, through the local leadership of senior staff members provided financial
expertise and resources that benefited the low- and moderate-income market.

The TD Banknorth website (www.tdbanknorth.com) offered a number of 24/7 on-line small
business development workshops at no cost. Refer to investment section of the Boston Multi-
State AA for details on various workshops.

TD Banknorth partnered with a local organization within the AA to provide low- and moderate-
income individuals and families with free high quality tax preparation services. Within the last
two years, the NJCA VITA program, with the help of dedicated volunteers, has prepared over
3,500 free tax returns. In 2008, TD Banknorth loaned two branch managers, on a rotational
basis, as volunteers in this program.
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Multistate Metropolitan Area Rating

Philadelphia-Camden-Wilmington (PA-NJ-DE-MD) MSA

CRA rating for the Philadelphia-Camden-Wilmington (PA-NJ-DE-MD) MSA?:
Satisfactory

The lending test is rated: High Satisfactory
The investment test is rated: Outstanding
The service test is rated: Low Satisfactory

The major factors that support this rating include:
e A good distribution of home mortgage lending across low- and moderate-income areas.
e An excellent level of responsive community development investments.

¢ An adequate network of branches serving all income populations.

Description of Institution’s Operations in Philadelphia-Camden-Wilmington
(PA-NJ-DE-MD) MSA

The Philadelphia-Camden-Wilmington PA-NJ-DE-MD assessment area (“Philadelphia Multi-
State AA”) consists of 1,193 census tracts. In Pennsylvania, the AA encompasses the
counties of Chester, Delaware, Montgomery and Philadelphia; in New Jersey, the counties of
Burlington, Camden, Gloucester and Salem. Included in the AA are 142 LI census tracts and
235 Ml census tracts; nearly one-third of the entire AA is LMI geographies. In 2007, TD
Banknorth expanded its AA delineations to include entire counties. The delineation expansion
increased the number of census tracts by 696; 31 additional LI and 80 MI.

In 2006, TD Banknorth was seventh (7"") with respect to deposit market rank with 0.9% deposit
market share in the Philadelphia Multi-State AA. Area competitors include Wachovia, Citizens
Bank, PNC, Commerce Bank, Bank of America, and Sovereign Bank. TD Banknorth had a
limited branch presence in this AA with 41 branches, three branches in LI census tracts and six
branches in Ml census tracts. The 41 branches represented 2.9% of the AA’s branch market
share.

TD Banknorth entered this market January 2006 with the acquisition of Hudson United Bank
(Hudson). There were five short-distance branch consolidations in the City of Philadelphia
during the first year following the Hudson acquisition; one consolidation was within the same
MI census tract, the remaining four were in upper-income census tracts.

® This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Refer to the market profile for the Philadelphia-Camden-Wilmington Multistate MSA in
Appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

Scope of Evaluation in the Philadelphia Multi-State AA

In the Philadelphia Multi-State AA, we performed full scope reviews on each of the three
Metropolitan Divisions in the assessment area. These three Metropolitan Divisions are the
Philadelphia PA MD, the Camden NJ MD and the Wilmington NJ MD. Performance in the
Philadelphia PA MD was weighted most heavily as it represented nearly sixty percent of the
rated area’s deposits. Performance in the Wilmington NJ MD received the least weight as it
contained only three percent of the Bank’s deposits in the assessment area.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in the Philadelphia Multi-State AA is rated
“High Satisfactory.” Based on full-scope reviews, the bank’s performance in the Philadelphia
PA MD is excellent and performance in the Wilmington NJ MD is good. Performance in the
Camden NJ MD is adequate.

Lending Activity

Refer to Table 1 Lending Volume in the Philadelphia Multi-State AA section of Appendix D for
the facts and data used to evaluate the bank’s lending activity.

Lending activity is adequate good considering the bank’s recent entry into this market and the
highly competitive banking landscape. Based on 2006 Peer Data, TD Banknorth ranked 67th
with respect to overall home mortgage lending in the Philadelphia Multi-State AA, with 0.3%
market share. With respect to home mortgage loans, TD Banknorth ranked 28th in loans to LI
borrowers (0.9% market share) and 42nd in loans to MI borrowers (0.6% market share). In
2006, competition from national mortgage companies continued to dominate the market.
Considering only AA bank competitors TD Banknorth ranked: 11th in overall home mortgage
lending, 4th with LI borrowers, and 6th with Ml borrowers. This level of performance is below
the bank’s deposit market share.

Local competitors include Bank of America and Sovereign. In New Jersey many financial
institutions have negotiated affordable mortgage products. Other competitors include
Pennsylvania Housing Finance Agency (PAHFA) and New Jersey Housing Mortgage Finance
Agency (NJHMFA) preferred lenders, which offer end loan products for development projects
that have received state Choice funding. Federal Home Loan Bank first-time home buyer
programs also are available.

Based on 2006 Peer Data, small business lending in the Philadelphia Multi-State AA was
dominated by national credit card lenders, such as American Express, Citibank, Chase, and
Capital One. With respect to overall small business lending performance within the AA, TD
Banknorth ranked 28" with a 0.14% market share; and ranked 31 with respect to loans to
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businesses with gross annual revenues of $1 million or less, with a 0.2% market share.
Among local bank competitors, TD Banknorth ranked 12" in small business loans in the AA by
volume (number of loans); 17" to businesses with gross annual revenues of $1 million or less;
15" by loan size (loan amount less than $100,000); 9" to businesses located in LI census
tracts; and 15" to businesses located in Ml census tracts. This level of activity is below the
level of the bank’s deposit market share

This market’s local area financial institution competitors include Wachovia, Citizens, PNC,
Commerce Bank (now TD Bank), Sovereign, and Bank of America. There are also a number
of small business community based micro-lenders including: the Women’s Opportunity
Resource Center and the Women’s Business Development Center.

Also addressing the availability of credit, TD Banknorth was an active SBA Preferred Lenders
Program (PLP) lender. From September 2007 to September 2008, TD Banknorth ranked 8th
overall and 3rd in dollars originated with over $4.4 million in Pennsylvania and 3rd overall and
1st in dollars originated with $74.5 million in New Jersey. TD Banknorth also was 1st in 504
dollars originated in New Jersey during this period. For the period October 2006 through
September 2007, TD Banknorth originated 74 SBA loans throughout the state; 26 in amounts
less than $250,000 and primarily in the 7(a) program.

The SBA Community Express Loan Program is a pilot program developed in collaboration with
the National Community Reinvestment Coalition (NCRC) and its member organizations. The
program is designed to process loans similar to the SBA Express program (maximum loan
amount is $250,000); is available to businesses located in LMI areas, women-owned, minority-
owned, and veteran-owned businesses; and provides an 85% guaranty on each loan. The
goal of the program is to offer small businesses the opportunity to obtain financing while at the
same time obtaining technical and management assistance with a partner community-based
organization. This also requires TD Banknorth to work with “Technical Assistance Providers”
who will help the potential borrower prepare initial business/action plans and provide
counseling post-closing. The program requires that TD Banknorth enter into a formal, written
‘Referral Agreement’ with each technical assistance provider.

TD Banknorth partnered with Turning Point Business Solutions (Philadelphia) and New Jersey
Association of Women Business Owners (NJAWBO) Women’s Business Center (New Jersey)
to offer SBA Community Express. This program was implemented in July 2007 in PA and
November 2006 in NJ.

Distribution of Loans by Income Level of the Geography

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the Philadelphia Multi-State MSA section of Appendix D for
the facts and data used to evaluate the geographic distribution of the bank’s home mortgage
loan originations and purchases.

The distribution of home purchase loans across low- and moderate-income geographies is

excellent, exceeding low- and moderate-income market demographics in each metropolitan
division with the exception of loans in low-income geographies in the Camden NJ MD. The
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distribution of home refinance loans is good, exceeding moderate-income market
demographics in each metropolitan division, and being below market demographics for low-
income geographies in the Wilmington NJ MD, significantly below demographics in the
Camden NJ MD, and exceeding demographics in the Philadelphia PA MD. Overall, this is
considered strong performance for a marketplace this competitively banked. Home
improvement loan performance was more mixed, exceeding low-income demographics in the
Philadelphia PA MD and Wilmington NJ MD, but falling significantly below demographics in the
Camden NJ MD. Multifamily loans were only made in the Philadelphia PA MD, where the
bank’s performance exceeded both low- and moderate-income demographics. There were
some geographic lending gaps identified in the Philadelphia PA MD and the Camden NJ MD,
but these gaps resulted from a relatively limited branch presence, occurred across all
geographies and were not concentrated in low- or moderate-income areas.

Small Loans to Businesses

Refer to Table 6 in the Philadelphia Multi-State section of Appendix D for the facts and data
used to evaluate the geographic distribution of the bank’s origination/purchase of small loans
to businesses.

The geographic distribution of small business loans is adequate. The distribution of small
business loans exceeds the low-income demographics in the Wilmington NJ MD, and is below
or slightly below the demographics in the other metropolitan divisions.

Distribution of Loans by Income Level of the Borrower

Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the Philadelphia Multi-State MSA section of Appendix D for the
facts and data used to evaluate the borrower distribution of the bank’s home mortgage loan
originations and purchases.

The borrower distribution of home mortgage loans by income level of borrower is excellent.
The distribution of home purchase, home refinance, and home improvement loans to
moderate-income borrowers significantly exceeds the demographics in each loan category in
each metropolitan division with the exception of the Wilmington NJ MD, where home
improvement loans are somewhat below the demographics. Home purchase loans and home
refinance loans to low-income borrowers exceeds or nearly meets the demographics in each
metropolitan division, with the exception of home purchase loans in the low-income
geographies of the Wilmington NJ MD, where the bank’s performance is below demographics.
Home improvement loans are generally below the low-income demographics, except in the
Wilmington NJ MD, where the demographics are exceeded. We placed the most emphasis on
moderate-income borrowers given the inability of many very low-income borrowers to qualify
for mortgages in this AA.

Small Loans to Businesses
Refer to Table 11 in the Philadelphia Multi-State section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s origination/purchase of small loans to

businesses.
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The distribution of small business loans to businesses with annual revenues under $1 million is
adequate, being somewhat below the area demographics in each metropolitan division, but
also being concentrated in loan size of under $100,000.

Community Development Lending

Refer to Table 1 Lending Volume in the Philadelphia Multi-State section of Appendix D for the
facts and data used to evaluate the bank’s level of community development lending. This table
includes all community development loans, including multifamily loans that also qualify as
community development loans. In addition, Table 5 includes geographic lending data on all
multifamily loans, including those that also qualify as community development loans. Table 5
does not separately list community development loans, however.

Community development lending had a positive impact on the overall lending test rating for this
AA. TD Banknorth originated 6 community development loans totaling over $5 million in
support of community and economic development initiatives in the AA. Four of these loans
totaling $4.8 million were in the Philadelphia PA MD, 2 loans totaling $1.4 million were in the
Camden NJ MD and none were in the Wilmington NJ MD. Highlights include:

0 A $350 thousand revolving LOC to a community development financing company
to support ongoing lending initiatives including below market rate loans, micro
loans, and participation loans with lenders for small business located in the City
of Camden and surrounding counties in southern New Jersey (Camden,
Gloucester and Salem Counties).

0 Renewed a $500 thousand working capital line of credit to a community
development Fund. This represents TD Banknorth's participation in a $30.3
million revolving line of credit managed by JP Morgan Chase Bank ultimately
used to fund construction loans for affordable housing in Philadelphia.

o0 A $3 million revolving line of credit to a reinvestment fund supporting community
development lending in the Greater Philadelphia market. This fund is providing
pre-development, acquisition and early flexible funding to support projects.

o Provided a $1.5 million working capital line of credit to a community services
organization in southern New Jersey. This LOC will serve to provide education,
job training, and employment services to prepare LMI individuals with disabilities
and welfare dependency for employment.

INVESTMENT TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the investment test in Philadelphia Multi-State AA is rated
“Outstanding”. Based on full-scope reviews, the bank’s performance in the Philadelphia PA
MD is excellent and the Camden NJ MD is good. Performance in the Wilmington NJ MD is
poor.
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Refer to Table 14 in the Philadelphia Multi-State section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.

During the evaluation period, TD Banknorth originated 143 community development
investments totaling nearly $30 million with $3.8 million in support of affordable housing
through LIHTCs; $2.8 million in SBICs, $10 million tax exempt bonds, and $5.1 million in
mortgage back securities in the AA. An additional $6.6 million was committed in LIHTC
investments during this evaluation period. Ninety seven percent of the investment dollars in
this assessment area have been allocated to the Philadelphia PA MD, which, as noted above,
received the most weight in our analysis. Three percent of the investment dollars, and
approximately one third of the number of investments, have been allocated to the Camden NJ
MD. There were two investments, both grants, allocated in the Wilmington NJ MD, but it
should be noted that the unallocated “statewide” investments discussed in the State of New
Jersey section of the is performance evaluation likely benefited these areas of the state.
Investments resulted in a scattered-site 40 unit rehabilitation and construction project as well
as the acquisition and substantial rehabilitation of 89 rental housing units. This project is
considered to be a critical component of the North Camden revitalization plan, which is a low-
income area. Through a local SBIC Fund, TD Banknorth invested over $2 million in revenue
bonds that benefited low- and moderate-income individuals and families throughout this AA.

During the evaluation period, 134 grants totaling over $1.4 million were awarded in this
multistate AA. Through the “Housing for Everyone” grant competition, 12 grants totaling $375
thousand were awarded during the evaluation period for this multistate AA. There were also
13 grant recipients as part of the TD Banknorth Charitable Foundation’s Non-Profit Training
Resource Fund. Refer to the Boston Multi-State AA for more details regarding these unique
grant programs. These and other grants benefited affordable housing projects that required
upfront funding that might not have been available from other sources and addressed the
housing needs of LMI individuals and families. It also focused on the creation and
preservation of transitional housing and homeless shelters as well as providing operating
capital to affordable housing organizations. Nearly all investments and grants were associated
with affordable housing for low- and moderate-income individuals as well as economic
development and financial education which showed excellent responsiveness to the identified
needs in the AA.

Notable grants highlight the benefit to various low- and moderate-income geographies and
address a variety of CD needs. A $25 thousand grant to a local CDC dedicated to promoting
the strategic revitalization of West Philadelphia communities through social services and
housing activities for homeless families help provide six units of permanent housing for special
needs emancipated youth. An organization that provides housing and services to chronically
homeless men and women in Philadelphia was awarded a grant to assist with fifteen units of
affordable housing; and a $75 thousand grant was awarded to help provide 70 units of
affordable housing that serves chronically homeless families.
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SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in the Philadelphia Multi-State AA is rated “Low
Satisfactory.” Based on full-scope reviews, the bank’s performance in the Philadelphia PA
MD, the Camden NJ MD and Wilmington NJ MD is adequate.

Retail Banking Services

Refer to Table 15 in the Philadelphia Multi-State section of Appendix D for the facts and data
used to evaluate the distribution of the bank’s branch delivery system and branch openings
and closings.

TD Banknorth's delivery systems are reasonably accessible to geographies and individuals of
different income levels in the full-scope AAs. There are 41 branches throughout the AA.
Twenty three are in the Philadelphia PA MD, 15 are in the Camden NJ MD and 3 are in the
Wilmington NJ MD. There was one branch closing and no branch openings during the
evaluation period. The branch closing took place in a middle-income geography in the
Philadelphia PA MD. TD Banknorth's delivery systems are accessible to essentially all
portions of the full-scope AA. The distribution of TD Banknorth'’s offices throughout low-
income geographies is lower than the distribution of the population living in those areas for the
Philadelphia PA MD and the Camden NJ MD, and significantly exceeds the demographics in
the Wilmington NJ MD. In moderate-income geographies, the distribution of branches is
somewhat higher than demographics in the Camden NJ MD, somewhat lower than
demographics in the Philadelphia PA MD and lower than demographics in the Wilmington NJ
MD. Additionally, four of the branches located in either middle or upper-income geographies in
the Philadelphia PA MD are adjacent to and service the population in five low or moderate-
income geographies. The City of Philadelphia is also served by a well developed and
inexpensive mass transportation system which allows for easy access operated by the
Southeastern Pennsylvania Transportation Authority (SEPTA).

TD Banknorth’s hours and services offered throughout the Philadelphia Multi-State AA are
good. Services offered are comparable among locations regardless of the income level of the
geography. Management generally set branch hours based on customer needs and traffic
patterns in each area. Most branch offices offered extended hours on various days of the
week including Saturday hours. No Saturday hours are available at two downtown
Philadelphia branches due to their location in predominately commercial areas that have little
weekend activity.

TD Banknorth offers alternative delivery systems in the form of ATMs. The geographic
distribution of the bank’s ATMs in the various categories of income geographies is similar to its
branch distribution. Customers and non-customers alike can access their accounts through
TD Banknorth ATMs. TD Banknorth also offers alternative delivery systems of on-line banking,
bank-by-phone, and bank-by-mail. These services allow customers to obtain deposit and loan
account information, make payments on loans, transfer funds, and pay other household bills.
We did not place particular weight on the alternative delivery systems when drawing our
service test conclusions because no performance data regarding how these services
specifically supported low- or moderate-income populations or geographies was available.
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Community Development Services

For the evaluation period, TD Banknorth employees patrticipated in 89 community development
service events in the Philadelphia Multi-State AA and provided a positive impact on the service
test. TD Banknorth conducted and/or participated in programs that educate first-time homebuyers
in the process of obtaining a loan. Small business seminars were provided in partnership with
local non profit organizations. In addition, the TD Banknorth website (www.tdbanknorth.com)
offered a number of 24/7 on-line small business development workshops at no cost. Refer to
investment section of the Boston Multi-State AA for details on various workshops.

Also, TD Banknorth worked with the Federal Reserve Bank of Philadelphia and the Greater
Philadelphia Urban Affairs Coalition to identify solutions to help address the consumer’s need
at all stages of foreclosure. The resulting Task Force, co-chaired by TD Banknorth’s
Community Development Manager identified the following seven missions:

o Identify existing programmatic and educational opportunities for member institutions to
respond to this problem.

o ldentify the gaps in existing programmatic responses.
o ldentify potential, new programmatic responses.
o Create new programmatic responses.

0 Mobilize bank, community, and public resources to support effective existing and new
responses.

o ldentify public policy responses to the problem.

0 Advocate on behalf of responsive public policies.
The Task Force created a document of the foreclosure process in Pennsylvania and readily
available resources from the federal, state, and city governments. Banks, community-based
organizations, and servicers were invited to Philadelphia to a day of workout resolutions with

customers. Participating banks provided a list of products available to refinance residents in
foreclosure.
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State of Connecticut

CRA Rating for Connecticut®: Outstanding

The lending test is rated: Outstanding
The investment test is rated: High Satisfactory
The service test is rated: High Satisfactory

The major factors that support this rating include:

e An excellent distribution of home mortgage loans across low- and moderate-income
geographies.

e A good level of responsive community development investments.

e A good level of CD services enhancing the service test rating.

Description of Institution’s Operations in Connecticut

Refer to the market profiles for the State of Connecticut in Appendix C for detailed
demographics and other performance context information for assessment areas that received
full-scope reviews.

TD Banknorth had five AAs within Connecticut during the evaluation period. They are the
Hartford AA, the New Haven-Milford AA, the Norwich-New London AA, the Bridgeport-
Stamford-Norwalk AA and the Non-MSA Litchfield County AA. There were 80 branches in the
State. The Hartford AA consists of 283 census tracts which encompass Hartford, Middlesex,
and Tolland counties in central Connecticut. Included in the AA are 40 low-income census
tracts (Hartford and New Britain) and 44 moderate-income census tracts (East Hartford,
Hartford, and New Britain). In 2007 TD Banknorth expanded its AA delineations in this, and
other AAs, to include whole counties. The delineation expansion increased the number of
census tracts by 91 (1 additional LI and 9 additional MI geographies) and included the entire
counties of Hartford, Middlesex, and Tolland. In 2006, TD Banknorth was fifth (5 with
respect to deposit market rank with 6.5% deposit market share in the Hartford AA.
Competitors include Bank of America, Webster Bank, Peoples Bank, and New Alliance Bank.
TD Banknorth has 30 branches in the AA, with three branches in LI census tracts (in Hartford
and New Britain) and two branches in MI census tracts (in East Hartford and Hartford).

The New Haven-Milford assessment area consists of 185 census tracts which encompass
New Haven County in south central Connecticut. Included in the AA are 23 low-income
census tracts (predominantly in New Haven and Waterbury) and 36 moderate-income census
tracts (predominantly in New Haven, Waterbury, and West Haven). In 2007, TD Banknorth

*  For institutions with branches in two or more states in a multistate metropolitan area, this statewide
evaluation does not reflect performance in the parts of this state contained within the multistate
metropolitan area. Refer to the multistate metropolitan area rating and discussion for the rating and
evaluation of the institution’s performance in that area.
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expanded its AA delineations in this, and other AAs, to include whole counties. The
delineation expansion increased the number of census tracts by 27 (2 additional Ml
geographies) and included the entire county of New Haven. In 2006, TD Banknorth was fifth
(5™) with respect to deposit market rank with 6.4% deposit market share in the New Haven AA.
Competitors include Bank of America, Webster Bank, Peoples Bank, and Wachovia. TD
Banknorth has 28 branches in the AA, with three branches in LI census tracts (in Meriden and
Waterbury) and two branches in Ml census tracts (in New Haven and Waterbury).

Scope of Evaluation in Connecticut

In Connecticut, there were two full scope reviews. These were the Hartford MSA and the New
Haven-Milford MSA. These two assessment areas were selected for full scope reviews
because they represent a large portion of the bank’s deposit and loan activities in the state.
Hartford had 50 percent of the rated area’s deposits. New Haven-Milford had 30 percent of its
deposits. We gave the heaviest weight to the Hartford performance as that AA contains most
of the bank’s deposits and loans in Connecticut, and also represents the greatest area of need
for community development investments and services. Limited scope reviews were conducted
in the Norwich-New London AA, the Bridgeport-Stamford-Norwalk AA and the Non-MSA
portion of Litchfield County AA.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in Connecticut is rated “Outstanding”. Based
on full-scope reviews, the bank’s performance in the Hartford AA is excellent and in the New
Haven-Milford AA is excellent.

Lending Activity

Refer to Table 1 Lending Volume in the State of Connecticut section of Appendix D for the
facts and data used to evaluate the bank’s lending activity.

The level of lending activity is good. Based on 2006 Peer Data, TD Banknorth ranked 50™ with
respect to overall home mortgage lending in the Hartford AA, with 0.51% market share. With
respect to home mortgage loans to LMI borrowers, TD Banknorth ranked 23%in loans to LI
borrowers (1.25% market share) and 35" in loans to MI borrowers (0.88% market share).
Competition from national mortgage companies continued to dominate the market until the
increased level of mortgage foreclosures in late 2007 adversely impacted mortgage banking
activity. National mortgage lender competitors include Countrywide Home Loans, Washington
Mutual, and Wells Fargo Home Mortgage.

Local financial institution competitors include Webster Bank and Bank of America.

Considering only local bank competitors, TD Banknorth ranked 8" with respect to overall home
mortgage lending in the AA and ranked 5™ with respect to both LI and MI borrowers. This
performance was in line with TD Banknorth’s deposit performance.
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Based on 2006 Peer Data, small business lending in the Hartford AA was dominated by
national credit card lenders, such as American Express, Citibank, Chase, and Capital One.
With respect to overall small business lending performance within the AA, TD Banknorth
ranked 12" with 1.45% market share; and ranked 9" with respect to loans to businesses with
gross annual revenues of $1 million or less, with 2.09% market share. Among local bank
competitors which include Bank of America, Webster Bank, and Citizens Bank, TD Banknorth
ranked 2" in small business loans in the AA by volume (number of loans); 2" to businesses
with gross annual revenues of $1 million or less; 2" by loan size (loan amount less than
$100,000); 3" to businesses located in LI census tracts; and 3" to businesses located in MI
census tracts. This performance exceeded the TD Banknorth’s deposit ranking.

Based on 2006 Peer Data, TD Banknorth ranked 53" with respect to overall home mortgage
lending in the New Haven AA, with 0.5% market share. With respect to home mortgage loans
to LMI borrowers; TD Banknorth ranked 21% in loans to LI borrowers (1.5% market share) and
24" in loans to MI borrowers (1.3% market share). Competition from national mortgage
companies continued to dominate the market until the increased level of mortgage
foreclosures in late 2007 adversely impacted mortgage banking activity. National mortgage
lender competitors include Countrywide Home Loans, Washington Mutual, and Wells Fargo
Home Mortgage.

Local financial institution competitors include Webster Bank and Bank of America.

Considering only local bank competitors, TD Banknorth ranked 9™ with respect to overall home
mortgage lending in the AA, ranked 5" with respect to LI borrowers, and ranked 6™ with
respect to MI borrowers. TD Banknorth’s LMI lending performance was in line with its deposit
ranking.

Based on 2006 Peer Data, small business lending in the New Haven AA was dominated by
national credit card lenders, such as American Express, Citibank, Chase, and Capital One.
With respect to overall small business lending performance within the AA, TD Banknorth
ranked 14™ with 1.1% market share; and ranked12™ with respect to loans to businesses with
gross annual revenues of $1 million or less, with 1.81% market share. Among local bank
competitors, which include Bank of America, Webster Bank, and Citizens Bank, TD Banknorth
ranked 4™ in small business loans in the AA by volume (number of loans); 4™ to businesses
with gross annual revenues of $1 million or less; 5™ by loan size (loan amount less than
$100,000); 8" to businesses located in LI census tracts; and 3™ to businesses located in Ml
census tracts. This performance was in line with TD Banknorth’s deposit ranking.

Also addressing the availability of credit, TD Banknorth was an active SBA Preferred Lenders
Program (PLP) lender in Connecticut. According to SBA, TD Banknorth rose from being
ranked 11" in 2003 to 8" overall in volume with an average loan amount of $150,000 for the
period of October 2007 through September 2008. As of September 2006, TD Banknorth
ranked 5™ in originations in Connecticut of the Small Business Administration’s (SBA) flagship
7(a) loan guaranty program, up from 20™ in 2002.

For the period 9/1/2004 through 9/1/2007, TD Banknorth originated 188 SBA loans throughout
the state; 166 in amount less $250,000 and primarily in the 7(a) and SBA Express programs.
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Distribution of Loans by Income Level of the Geography

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the State of Connecticut section of Appendix D for the facts
and data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations/purchases.

The overall geographic distribution of home mortgage loans was excellent in both full scope
AAs. In Hartford, the bank’s lending record exceeded the demographics for both low- and
moderate-income census tracts for all product categories but two, where it was below the
demographics in home improvement loans in low-income geographies and only met the
demographics in moderate-income geographies for multifamily loans. In New Haven, the bank
significantly exceeded the low- and moderate-income demographics in each loan category.

Small Loans to Businesses

Refer to Table 6 in the State of Connecticut section of Appendix D for the facts and data used
to evaluate the geographic distribution of the bank’s origination/purchase of small loans to
businesses.

The overall geographic distribution of small business loans is good in the Hartford AA and
excellent in the New Haven AA. The bank’s small business lending distribution met or nearly
met the demographics in all instances, except where it significantly exceeded the moderate
income demographics in New Haven. Additionally, for both full scope AAs, the bank’s small
business loan market share in both low- and moderate-income geographies exceeded its
overall market share in the assessment area.

Lending Gap Analysis

We evaluated loan distribution in the Hartford and New Haven AAs to determine if any
unexplained conspicuous gaps existed. None were identified.

Distribution of Loans by Income Level of the Borrower

Home Mortgage Loans

Refer to Tables 8, 9 and 10 in the State of Connecticut section of Appendix D for the facts and
data used to evaluate the borrower distribution of the bank’s home mortgage loan originations
and purchases.

The overall distribution of home purchase loans by borrower is excellent. In both full scope
AAs, the distribution of all product types significantly exceeded moderate-income
demographics. The distribution for all product types in low-income geographies was lower
than the demographics but was considered to be good performance based upon the inability of
very low-income borrowers to afford home purchases in this marketplace. We placed the most
weight on moderate income performance given the high housing costs in Connecticut.
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Small Loans to Businesses

Refer to Table 11 in the State of Connecticut section of Appendix D for the facts and data used
to evaluate the borrower distribution of the bank’s origination and purchase of small loans to
businesses.

The overall distribution of loans to small business borrowers is good. In both full scope areas,
the loan distribution was somewhat below the demographics, but was significantly weighted to
small loans of under $100 thousand.

Community Development Lending

Refer to Table 1 Lending Volume in the State of Connecticut section of Appendix D for the
facts and data used to evaluate the bank’s level of community development lending. This table
includes all community development loans, including multifamily loans that also qualify as
community development loans. In addition, Table 5 includes geographic lending data on all
multifamily loans, including those that also qualify as community development loans. Table 5
does not separately list community development loans, however.

Community development lending had a positive influence on the overall lending test rating in
Connecticut. During the evaluation period, TD Banknorth originated 18 community
development loans totaling over $32 million and creating 421 units of affordable housing in the
Hartford AA. In the New Haven AA, TD Banknorth originated 14 community development
loans totaling over $16 million and creating 245 units of affordable housing. The loans ranged
from supporting neighborhood revitalization zones to development of housing or economic
growth in distressed communities. Opportunities to finance affordable housing projects in
Connecticut that include public subsidies have been limited; generally requiring 24-36 months
lead time to obtain the public subsidies and thereby limiting the number of projects in
development at any one time. The majority of community development lending originated by
TD Banknorth during the exam period was financed without using public subsidies. Highlights
include:

0 A $50 thousand increase to a working capital LOC for a services agency providing
residential and day care services to LMI mental health consumers.

o TD Banknorth financed the purchase of 24 units of housing in six buildings in New
Britain. Of the total units 14, or 58%, were subsidized Section 8 rents through the City
of New Britain.

0 A $2.3 million loan to a community development center for leasehold improvements to
its 16-bed emergency shelter with 18 units of transitional and supportive housing for LMI
domestic violence victims in New Britain.

o With TD Banknorth’s support, a community development organization took over several
properties from a now defunct non-profit and with the proceeds of a $2.5 million
construction to permanent commercial real estate mortgage, renovated 69 units
maintaining the affordability and improving the quality of the units.
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A $1.3 million loan to a local developer for the purchase of an 116,000 sq. ft. warehouse
in a low-income neighborhood of a Hartford redevelopment district identified by the city
for the creation of a new retail shopping center.

A $900 thousand commercial real estate mortgage loan to a developer for the purchase
and renovation of a 12-unit apartment building in LMI geography in Hartford into 23
units of affordable rental housing.

A $3.1 million commercial real estate mortgage loan to a real estate company.
Proceeds of the loan were used to refinance existing bank debt, payoff a seller note,
and complete building improvements on the office building. The properties are located
in a low-income area in the City of Hartford’s Neighborhood Revitalization Zone.

A $330 thousand commercial real estate mortgage loan to a developer for the purchase
and renovation of a 6-unit apartment building for LMI tenants.

A $5.9 million construction loan was written to fund the conversion of a vacant office
building into 13 units of housing. The property is located in a low-income area identified
as an Empowerment Zone and is located within the City of New Haven's Development
Plan for Downtown Municipal Development Program. The property meets the
guidelines of the Development Plan and will assist in the revitalization of the area.

A $200 thousand LOC to a housing agency to bridge monthly rental payments from
HUD for Section 8 housing units managed by the agency. It manages 350 units of
affordable housing, many of them supportive housing units, throughout the Greater New
Haven area.

TD Banknorth renewed its $1.4 million LOC to a housing fund which provides
construction and/or permanent financing for the purchase, construction, and
rehabilitation of LMI housing with the City of Waterbury.

A $1.5 million construction loan was provided for the development of a 21-unit LI
residential apartment complex in Waterbury. TD Banknorth also provided grants and
invested in the LIHTCs for the project.

TD Banknorth provided a $5.5 million revolving LOC to a realty corporation. The
customer is a non-profit provider of small, non-institutional, community-based
independent living for LMI disabled persons. The LOC was used to bridge financing for
the acquisition and renovation of single family residences throughout CT into group
homes for its clients.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the lending test in the
Bridgeport-Stamford and Non-MSA Litchfield County AAs is not inconsistent with the bank’s
overall “Outstanding” performance under the lending test in Connecticut. Performance in the
Norwich-New London AA was weaker than performance in the full scope areas, but this
weaker performance did not significantly impact the overall “Outstanding” lending test rating.
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Refer to the Tables 1 through 6 and 8 through 11 in the State of the Connecticut section of
Appendix D for the facts and data that support these conclusions.

INVESTMENT TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the investment test in State of Connecticut is rated “High
Satisfactory”. Based on full-scope reviews, the bank’s performance in the Hartford-West
Hartford-East Hartford AA and in the New Haven-Milford AA is good.

Refer to Table 14 in the State of Connecticut section of Appendix D for the facts and data used
to evaluate the bank’s level of qualified investments.

During the evaluation period, TD Banknorth made 122 investments totaling $9.5 million in the
Hartford-West Hartford-East Hartford AA. TD Banknorth made a $5.5 million LIHTC and $2.5
million in SBIC investments, and an additional $4.9 million was committed in LIHTC projects.
In the New Haven AA, TD Banknorth made $5.4 million in investments including 3 LIHTCs
totaling over 4.7MM, and $2.7 million was committed to additional LIHTC projects. The LIHTC
specifically funded affordable housing projects such as 12 units of affordable rental housing for
the homeless in Waterbury, CT and 17 units of affordable rental housing for low-income
seniors in Branford, CT.

TD Banknorth provided a $300,000 equity investment to a Community Loan Fund which
provides loans to developers for the acquisition, pre-development, rehabilitation, and
construction of affordable housing and community facilities.

During the evaluation period, grants totaling $1.5 million and $363 thousand were awarded to
the Hartford AA and New Haven AA, respectively. Through the “Housing for Everyone” grant
competition, 12 grants totaling $325 thousand were awarded during the evaluation period for
the Hartford AA and 4 grants totaling $70 thousand were awarded to the New Haven AA.
There were also 3 grant recipients as part of the TD Banknorth Charitable Foundation’s Non-
Profit Training Resource Fund in the Hartford AA and 5 recipients in the New Haven AA. Refer
to the Boston Multi-State AA for more details regarding these unique grant programs. These
and other grants benefited affordable housing projects that required upfront funding that might
not have been available from other sources and addressed the housing needs of LMI
individuals and families. It also focused on the creation and preservation of transitional
housing and homeless shelters as well as providing operating capital to affordable housing
organizations. Nearly all investments and grants were associated with affordable housing for
low- and moderate-income individuals as well as economic development and financial
education which showed excellent responsiveness to the identified needs in both full scope
AAs.

In 2006, the TD Banknorth Charitable Foundation provided NeighborWorks® America with a
grant in the amount of $195 thousand to develop a series of three (3) comprehensive training
modules on anti-predatory financial services and lending practices. This important educational
program was piloted to the public by four local community-based NeighborWorks®
organizations in four of TD Banknorth’'s AAs (New Haven CT, Worcester MA, Manchester NH,
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and Rutland VT). Building on and strengthening this partnership, TD Banknorth employees
worked closely with the local pilot organization in planning and presenting the new material.
This comprehensive program was the first of its kind to be developed and now provides
valuable education to the sector of the public most vulnerable to predatory practices across the
country. Additionally, in 2007 TD Banknorth sponsored NeighborWorks®’ annual Leadership
Conference in Boston MA. The Leadership Conference brings together Executive Directors
and Board Members of affiliate organizations to discuss challenges in the community
development field and develop strategic plans to address those challenges. Over 150
attendees participated in the four day event. In addition to sponsoring the event, TD
Banknorth provided $100,000 to award organizations with the most innovative strategic plans.
The winners were selected by NeighborWorks® America staff and TD Banknorth
management. Fifty organizations received awards ranging from $500 to $5,000. Two
scholarships were awarded in the Hartford AA and New Haven AA.

Additionally, TD Banknorth provided an in-kind contribution of office furniture valued at $2
thousand to the Housing Authority of the Town of Mansfield.

We also considered investments made at the larger statewide and regional areas that have
potential to benefit both AAs. Nearly half of the bank’s investments in Connecticut were
statewide investments not allocated to either full scope assessment area, and we gave
significant weight to these investments in reaching our investment test conclusion. There were
2 prior period investments for $1.25 million and six current period investments for $17.4 million
in the larger statewide area. These investments had a positive influence on the investment
test in the Hartford-West Hartford-East Hartford AA and New Haven-Milford AA.

Nearly all investments and grants were associated with affordable housing for low- and
moderate-income individuals as well as economic development which showed excellent
responsiveness to the identified needs in the AA.

Conclusions for Area Receiving Limited-Scope Reviews

Refer to the Table 14 in the State of Connecticut section of Appendix D for the facts and data
that support these conclusions.

Based on limited-scope reviews, the bank’s performance under the investment test in the
Bridgeport AA is not inconsistent with the bank’s overall high satisfactory performance under
the investment test in State of Connecticut. In the Norwich AA and Non MSA CT AA, the
bank’s performance is weaker than the bank’s overall performance in state due to lower
volume of investment activity. The bank’s performance in the limited-scope AAs with weaker
performance did not significantly impact the overall investment test performance.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in Connecticut is rated “High Satisfactory”.
Based upon full scope reviews, the bank’s performance in the Hartford-West Hartford-East
Hartford AA and in the New Haven-Milford AA is good.
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Retail Banking Services

Refer to Table 15 in the State of Connecticut section of Appendix D for the facts and data used
to evaluate the distribution of the bank’s branch delivery system and branch openings and
closings.

TD Banknorth's delivery systems are reasonably accessible to geographies and individuals of
different income levels in the full-scope AAs. Within the Hartford MSA AA, the distribution of
TD Banknorth’s offices throughout low-income geographies exceeds and throughout
moderate-income geographies is lower than the distribution of the population living in such
geographies. However, there are three branches that are located less than .75 miles from
adjacent moderate-income geographies. The Broad Street branch located in a middle-income
geography and the South Main Street branch located in an upper-income geography both
serve the population in adjacent moderate-income geographies. Additionally, the area is
served by a well-developed and inexpensive mass transit system. Connecticut Transit
Hartford, the largest division of Connecticut Transit, provides service on 43 local routes
throughout 27 towns in Hartford County. Service is provided seven days a week, with routes
centered on Hartford.

Within the New Haven MSA AA, the distribution of TD Banknorth’s offices throughout low-
income geographies exceeds and throughout moderate-income geographies is lower than the
distribution of the population living in such geographies. However, there are two branches
located in middle-income geographies and one branch in an upper-income geography that are
located less than .50 miles from six adjacent moderate-income geographies. The North Main
Street and Dixwell Avenue branches are located in middle-income geographies but are
adjacent to and serve the population in five surrounding moderate-income geographies, the
Middletown Avenue branch is located in an upper-income geography and serves the
population in an adjacent moderate-income geography. As with the Hartford AA, this area is
also served by a well-developed and inexpensive mass transit system. Connecticut Transit
New Haven is the second largest division of Connecticut Transit, providing service on 24
routes in 19 towns within the Greater New Haven and Lower Naugatuck River Valley areas.
Service is operated seven days a week.

There was a net increase of two full service branches during the review period, both in
moderate-income areas. There were two branch openings and one branch closure in the
Hartford AA during the evaluation period, both the openings and the closing took place in
moderate-income geographies. In the New Haven AA there was a branch opening in a
moderate-income geography, there were no branch closures.

TD Banknorth’s hours and services offered throughout the Hartford AA are good. Services
offered are comparable among locations regardless of the income level of the geography.
Thirty branch offices are located within the AA. Most branch offices offered extended hours on
various days of the week including Saturday hours. TD Banknorth’s hours and services
offered throughout the New Haven AA are adequate. Services offered are comparable among
locations regardless of the income level of the geography. Twenty-eight branch offices are
located within the AA. Management generally set branch hours based on customer needs and
traffic patterns in each area. Many branch offices offered extended hours on various days of
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the week including Saturday hours. However, the hours offered in some low- and moderate-
income offices generally had more limited hours such as no extended or Saturday hours.

TD Banknorth offers alternative delivery systems in the form of ATMs. The geographic
distribution of the bank’s ATMs in the various categories of income geographies is similar to its
branch distribution. Customers and non-customers alike can access their accounts through
TD Banknorth ATMs. TD Banknorth also offers alternative delivery systems of on-line banking,
bank-by-phone and bank-by-mail. These services allow customers to obtain deposit and loan
account information, make payments on TD Banknorth loans, transfer funds, and pay other
household bills. We did not place particular weight on the alternative delivery systems when
drawing our service test conclusions because no performance data regarding how these
services specifically supported low- or moderate-income populations or geographies was
available.

Community Development Services

TD Banknorth’s performance in providing community development services in the Hartford and
New Haven AAs was good and had a positive impact on the service test performance. The
community development services in both full scope AAs were responsive to local community
development needs and the volume of services was good. Bank management was involved in
community development programs targeted to low- and moderate-income individuals, financial
education, and small business seminars. During the evaluation period, a total of 178
community development service activities were held in the Hartford AA. In the New Haven
MSA, TD Banknorth employees participated in 197 community development service activities.
A total of 55 employees in the Hartford AA and 31 in the New Haven AA served in leadership
positions with CRA-qualified community organizations

In the fall of 2005, TD Banknorth co-sponsored a Train the Trainer series in collaboration with
NeighborWorks® America and Connecticut Housing Finance Authority. A group of 25 housing
counselors from the state participated in a two day training on combating predatory lending. TD
Banknorth participated in the Anti-Predatory Lending Task Force serving on the Task Force and
the Education Committee.

In addition, the TD Banknorth website (www.tdbanknorth.com) offered a number of 24/7 on-line
small business development workshops at no cost. Refer to investment section of the Boston
Multi-State AA for details on various workshops.

Conclusions for Areas Receiving Limited-Scope Reviews

Refer to Table 15 in the State of Connecticut section of Appendix D for the facts and data that
support these conclusions.

Based on limited-scope reviews, the bank’s performance under the service test in the
Bridgeport-Stamford-Norwalk MSA was stronger than the bank’s overall “High Satisfactory”
performance under the service test in Connecticut. The stronger performance is based upon
the distribution of TD Banknorth’s branches throughout moderate-income geographies. The
bank’s performance in the Non-MSA Litchfield County AA was weaker than the bank’s overall
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performance under the service test. The weaker performance is based upon the distribution of
TD Banknorth’s branches throughout moderate-income geographies. There are no low- or
moderate-income geographies in the Norwich-New London MSA AA. The performance
differences noted did not have an impact on the service test conclusions or rating due to the
bank’s limited presence in these areas.
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State of Maine

CRA Rating for Maine>: Outstanding
The lending test is rated: Outstanding
The investment test is rated: High Satisfactory
The service test is rated: High Satisfactory

The major factors that support this rating include:

. An excellent distribution of all loans types across low- and moderate-income
geographies.

e An excellent distribution of loans across low- and moderate-income borrowers.
e A good level of community development investments responsive to identified needs.

e A good branching system enhanced by meaningful community development services.

Description of Institution’s Operations in Maine

Refer to the market profiles for the State of Maine in Appendix C for detailed demographics
and other performance context information for assessment areas that received full-scope
reviews.

The Non-MSA ME Partial (Non-MSA) assessment area consists of 115 census tracts which
encompass Franklin, Hancock, Kennebec, Knox, Lincoln, Oxford, Somerset and Waldo
counties. The AA extends from the mid-Maine seacoast north to the Canadian border. There
are no low-income areas and only six moderate-income census tracts in the AA.

In 2006, TD Banknorth was fourth (4™) with respect to deposit market rank with a 10.2%
deposit market share in the Non-MSA ME Partial AA. Competitors include Key Bank, Bangor
Savings Bank, and Gardiner Savings. TD Banknorth has 15 branches in the AA, with two (2)
branches in MI census tracts (in Augusta and Waterville).

The Portland-South Portland-Biddeford ME assessment area (Portland AA) consisted of 108
census tracts which encompassed the counties of Cumberland, Sagadahoc, and York located
along the southern coast of Maine. Included in the AA were three LI census tracts (in
Portland) and 15 MI census tracts (in Baldwin, Biddeford, Brunswick, Cornish, Harrison,
Lebanon, Naples, Parsonfield, Portland, Sanford, Sebago, and Westbrook).

5 For institutions with branches in two or more states in a multistate metropolitan area, this statewide
evaluation does not reflect performance in the parts of this state contained within the multistate
metropolitan area. Refer to the multistate metropolitan area rating and discussion for the rating and
evaluation of the institution’s performance in that area.
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In 2006, TD Banknorth was 1% with respect to deposit market rank with 22.7% deposit market
share in the Portland AA. Competitors include Key Bank and Bank of America. TD Banknorth
had 32 branches in the AA, with one branch in a LI census tract in Portland and three
branches in Ml census tracts in Biddeford and Portland.

Scope of Evaluation in Maine

In Maine, there were two full scope reviews. These were the Non-MSA ME Partial and the
Portland-South Portland-Biddeford MSA. These two assessment areas were selected for full
scope reviews because they represent a large portion of the bank’s deposit and loan activities
in the state. The Non-MSA AA had 18 percent of the rated area’s deposits. The Portland-
South Portland-Biddeford MSA AA had 63 percent of its deposits. Limited scope reviews were
conducted in the Aroostook County, Bangor and Lewiston-Auburn AAs. In reaching our overall
ratings for the state, we placed greater emphasis on the Portland AA as that is where the
majority of the state’s residents live, and where the need for community development
investments and services is greatest.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in the State of Maine is rated “Outstanding”.
Based on full-scope reviews, the bank’s performance in both the Non-MSA AA and the
Portland AA is excellent.

Lending Activity

Refer to Table 1 Lending Volume in the State of Maine section of Appendix D for the facts and
data used to evaluate the bank’s lending activity.

The bank’s level of lending in both full scope AAs is good. Based on 2006 Peer Data, TD
Banknorth ranked 12" with respect to overall home mortgage lending in the Non-MSA AA, with
2.4% market share. With respect to home mortgage loans to LMI borrowers; TD Banknorth
ranked 9™ in loans to LI borrowers (3.7% market share) and 8" in loans to MI borrowers (3.4%
market share). In 2006, national mortgage companies continued to dominate the market.
Considering only area bank competitors, TD Banknorth ranked 5™ with respect to overall home
mortgage lending in the AA, ranked 5™ with respect to LI borrowers, and ranked 3" with
respect to MI borrowers. This performance was comparable to its deposit ranking.

Mortgage lending competitors include Camden National Bank, Bank of America, Skowhegan
Savings Bank, and Bangor Savings Bank, as well as, national mortgage lenders Countrywide
Home Loans, Wells Fargo Bank, and GMAC Mortgage.

Based on 2006 Peer Data, small business lending in the Non-MSA AA was dominated by

national credit card lenders, such as American Express, Citibank, Capital One, and Chase.
With respect to overall small business lending performance within the AA, TD Banknorth
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ranked 10" with 3.9% market share; and ranked 6" with respect to loans to businesses with
gross annual revenues of $1 million or less, with 5.82% market share. Among local bank
competitors, TD Banknorth ranked 3™ in small business loans in the AA by volume (number of
loans); 3" to businesses with gross annual revenues of $1 million or less; 3" by loan size (loan
amount less than $100,000); and 1% to businesses located in MI census tracts (there are no LI
geographies in this AA). Local financial institution competitors include Camden National Bank,
The First, N.A., Bangor Savings Bank, Bar Harbor Bank & Trust, Northeast Bank, Norway
Savings Bank, and Key Bank. This performance exceeds the TD Banknorth deposit ranking.

Based on 2006 Peer Data, TD Banknorth ranked 17" with respect to overall home mortgage
lending in the Portland AA, with 1.9% market share. With respect to home mortgage loans to
LMI borrowers; TD Banknorth ranked 7" in loans to LI borrowers (3.4% market share) and 8"
in loans to MI borrowers (3.2% market share). In 2006, competition from national mortgage
companies continued to dominate the market. Considering only local bank competitors, TD
Banknorth ranked 2" with respect to overall home mortgage lending in the AA, ranked 3™ with
respect to home mortgages to LI borrowers, and ranked 2" with respect to home mortgages to
MI borrowers. This performance was in line with TD Banknorth’s deposit ranking.

Based on 2006 Peer Data, small business lending in the Portland AA was dominated by
national credit card lenders, such as American Express, Citibank, and JP Morgan Chase. With
respect to overall small business lending performance within the AA, TD Banknorth ranked 4™
with 7.2% market share; and ranked 3" with respect to loans to businesses with gross annual
revenues of $1 million or less, with 11.7% market share. Among local bank competitors, TD
Banknorth ranked 1% in small business loans in the AA by volume (number of loans); 1% to
businesses with gross annual revenues of $1 million or less; 1* by loan size (loan amount less
than $100,000); 1% to businesses located in LI census tracts; and 1% to businesses located in
MI census tracts. Local financial institution competitors include Kennebunk Savings Bank,
Bangor Savings Bank, Norway Savings Bank, and Key Bank. This performance was in line
with TD Banknorth’s deposit ranking.

TD Banknorth was an active participant in the Finance Authority of Maine (FAME) loan
program. FAME, established as Maine's business finance agency in 1983, supports the start
up, expansion and growth plans of Maine's business community. FAME offers a wide array of
business assistance programs, ranging from traditional loan insurance programs for both small
and large businesses, to tax credits for investments that individuals make in dynamic, growth-
oriented, manufacturing or export-related firms. FAME also has established taxable and tax-
exempt bond financing programs at favorable rates and terms. During the exam cycle TD
Banknorth originated 43 loans throughout the State of Maine totaling over $10.4 million; all but
one of those loans met the definition of a small business loan under CRA; 23 (53%) were in
amounts less than $100,000.

Distribution of Loans by Income Level of the Geography

Home Mortgage Loans
Refer to Tables 2, 3, 4, and 5 in the State of Maine section of Appendix D for the facts and

data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations/purchases.
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The geographic distribution of home loans in both assessment areas is excellent. There are
no low-income geographies in the Non-MSA full scope AA. The geographic distribution of
home purchase, home improvement, home mortgage refinance and multifamily loans either
meets or exceeds the demographics in all low- and moderate-income geographies.

Small Loans to Businesses

Refer to Table 6 in the State of Maine section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s origination/purchase of small loans to
businesses.

The geographic distribution of small loans to businesses is excellent. In both assessment
areas, the geographic distribution of these loans met or exceeded the demographics in low-
and-moderate income geographies. Additionally, the bank’s market share of small loans to
businesses in low- and moderate-income geographies significantly exceeded its overall market
share of these loans.

Lending Gap Analysis

We evaluated loan distribution in the Non-MSA and Portland AAs to determine if any
unexplained conspicuous gaps existed. None were identified.

Distribution of Loans by Income Level of the Borrower

Home Mortgage Loans

Refer to Tables 8, 9 and 10 in the State of Maine section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s home mortgage loan originations and
purchases.

The distribution of home loans to borrowers across income levels is excellent. Although loan
distribution is below demographics for all low-income borrowers, we put the greatest weight on
distribution among moderate-income borrowers due to the inability of very low income
borrowers to generally afford housing, especially in the Portland MSA full scope AA. Also, the
bank’s market share of loans to low-income borrowers is higher than its overall market share
for all evaluated products in both AAs. The distribution of home purchase, home improvement,
and home refinance loans exceeds the moderate-income demographics in each category and
in both AAs, with the exception of home improvement loans in the Non-MSA area where it
nearly meets the demographics.

Small Loans to Businesses

Refer to Table 11 in the State of Maine section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s origination and purchase of small loans to
businesses.

The borrower distribution of small loans to businesses is excellent, with the percentage of the

bank’s loans to businesses with revenues of less than $1 million exceeding the area’s
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demographics in both AAs. Additionally, the vast majority of these loans in both AAs were for
less than $100 thousand.

Community Development Lending

Refer to Table 1 Lending Volume in the State of Maine section of Appendix D for the facts and
data used to evaluate the bank’s level of community development lending. This table includes
all community development loans, including multifamily loans that also qualify as community
development loans. In addition, Table 5 includes geographic lending data on all multifamily
loans, including those that also qualify as community development loans. Table 5 does not
separately list community development loans, however.

Community development lending had a positive influence on the overall lending test rating in
Maine. During the evaluation period, in the Non-MSA AA, TD Banknorth originated 19
community development loans totaling over $9.8 million in support of both affordable housing
and community services to LMI people. In the Portland MSA AA TD Banknorth originated 20
community development loans totaling over $29 million and creating 232 units of affordable
housing in this AA. A substantial number of these loans provided community services to LMI
people. Highlights include:

o TD Banknorth provided construction financing in the amount of $2.8 million to a YMCA
for the development of a 32-unit SRO (single-room occupancy) apartment property in
Portland. Occupants must be at or below 60% of the area median income.

o TD Banknorth served as the lead bank in a participation loan which provided
construction financing for the development of 30 units of LMI housing for visually
impaired or blind individuals. TD Banknorth’s portion of the loan was $1.9 million.

o TD Banknorth provided construction financing for the development of a 34-unit, LI
housing project in Westbrook.

o0 TD Banknorth provided financing totaling $2.7 million for the development of 20 new
units of affordable housing in Portland and Westbrook.

o Construction financing in the amount of $6.6 million for 44 units of LI housing in South
Portland.

o Construction financing for the development of 24 units of LI housing in Portland, and
extended and renewed a line of credit with the housing authority totaling $450 thousand.

0 A $10,000 construction loan for roof repairs to a non-profit providing residential group
homes for LMI mental health consumers.

0 A construction loan for the acquisition and renovation of a 36-unit apartment building in
Wells, of which 30 units are subsidized. This project was originally financed by Rural
Development’s Section 515 program.

0 A $150 thousand loan to a social service agency for the purchase of four new vehicles
to transport disabled employees. This agency provides employment, residential,
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education, and support services to LMI disabled people and is headquartered in
Portland, ME.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the lending test in the
Aroostook County and Bangor AAs is weaker that the full scope areas. Performance in the
Lewiston-Auburn AA is not inconsistent with the bank’s overall “Outstanding” performance
under the lending test in the State of Maine. The weaker performance in limited scope AAs did
not significantly impact the overall lending test rating. Refer to the Tables 1 through 11 in the
State of Maine section of Appendix D for the facts and data that support these conclusions.

INVESTMENT TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the investment test in the State of Maine is rated “High
Satisfactory”. Based on the full-scope reviews, the bank’s performance in the Portland AA is
good and performance in the Non-MSA AA is excellent.

During the evaluation period, TD Banknorth made 114 investments totaling $5.9 million in
the Portland AA. TD Banknorth invested $3.4 million in LIHTCs and New Market Tax
Credits (NMTC). There were 3 unfunded commitments during this evaluation period
totaling $6 million. Additionally, there were 3 prior period investments still outstanding
totaling $5 million in the Portland AA. Performance in the Portland AA was good. One
hundred nine grants totaling over $2.5 million were awarded in the Portland AA during the
evaluation period.

In the Non-MSA ME Partial, TD Banknorth made a $1.1 million SBIC investment to provide
venture capital to small businesses in this AA. The bank also made 18 grants totaling $149
thousand during the evaluation period. Performance in the Non-MSA ME Partial was
adequate.

Through the “Housing for Everyone” grant competition, 5 grants totaling $136 thousand were
awarded during the evaluation period for the Portland AA and 1 grant for $20 thousand was
awarded to the Non-MSA AA. There were also 4 grant recipients as part of the TD Banknorth
Charitable Foundation’s Non-Profit Training Resource Fund in both full scope AAs. Refer to
the Boston Multi-State AA for more details regarding these unique grant programs. These and
other grants benefited affordable housing projects that required upfront funding that might not
have been available from other sources and addressed the housing needs of LMI individuals
and families. It also focused on the creation and preservation of transitional housing and
homeless shelters as well as providing operating capital to affordable housing organizations.
Nearly all investments and grants were associated with affordable housing for low- and
moderate-income individuals as well as economic development and financial education which
showed excellent responsiveness to the identified needs in both full scope AAs.

We also considered investments made at the larger statewide areas that have potential to
benefit both full-scope AAs. Over half the community development investments made by the
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bank in the State of Maine were in state-wide investments not allocated to either full scope
assessment area; we gave these investments significant weight in reaching our overall
investment test conclusions. There were 5 prior period investments for $3.5 million, 10 current
period investments for $18.5 million, and 1 unfunded commitment for $2.7 million in the larger
statewide area which has the potential to benefit both full-scope AAs. These investments had
a positive influence on the investment test in the Portland MSA and Non-MSA.

Nearly all investments and grants were associated with affordable housing for low- and
moderate-income individuals as well as economic development, which showed excellent
responsiveness to the identified needs in the AA.

Conclusions for Area Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the investment test in the
Aroostook County AA, Bangor AA, and Lewiston-Auburn AA was weaker than the bank’s
overall high satisfactory performance under the investment test in the State of Maine due to
lower volume of investment activity. The bank’s performance in the limited-scope AAs with
weaker performance did not significantly impact the overall Investment test performance.

Refer to the Table 14 in the State of Maine section of Appendix D for the facts and data that
support these conclusions.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in the State of Maine is rated “High
Satisfactory”. Based on full-scope reviews, the bank’s performance in the Non-MSA AA is
excellent and the Portland AA is good.

Retail Banking Services

Refer to Table 15 in the State of Maine section of Appendix D for the facts and data used to
evaluate the distribution of the bank’s branch delivery system and branch openings and
closings.

TD Banknorth’s delivery systems are accessible to geographies and individuals of different
income levels in the full-scope AAs. In the Non-MSA AA the distribution of TD Banknorth’s
offices throughout moderate-income geographies exceeds the distribution of the population
living in such geographies. There are no low-income geographies. In the Portland AA the
distribution of TD Banknorth'’s offices throughout low-income geographies exceeds and
throughout moderate-income geographies is slightly lower than the population living in such
geographies. However; two branches located in middle-income geographies serve individuals
in moderate-income geographies. The Main Street branches in Westbrook and Sanford are
both located adjacent to and serve individuals in moderate-income geographies.

There was one branch opening in each of the two full-scope AAs. Both branches 