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Definitions and Common Abbreviations

The following terms and abbreviations are usad throughout this performance evaduation. The definitions
are intended to provide the reader with a genera understanding of the terms, not a strict legd definition.

Affiliate - Any company that controls, is controlled by, or is under common control by another
company. A company isunder common control with another company if both companies are directly
or indirectly controlled by the same company. A bank subsidiary is controlled by the bank and is,
therefore, an ffiliate.

Census Tract - A andl, locdly defined Satistica areawithin a metropolitan datisticad area. Census
tracts have defined boundaries, and are determined by the United States Census Bureau in an attempt
to group homogenous popul ations.

Community Development (CD) - Affordable housing for low- or moderate-income individuds,
community services targeted to low- or moderate-income individuass; activities that promote economic
development by financing businesses or farms that meet the Sze digibility sandards of the Smdll
Business Adminigtration’ s Development Company or Smal Business Investment Company programs,



or have gross annud revenues of $1 million or less; or activities that revitaize or stabilize low- or
moderate-income geographies.



Community Development Test (CDT) - The criteria used to assess Community Reinvestment Act
performance of wholesale and limited purpose banks. The CDT assesses the bank’ s record of helping
to meet the credit needs if its assessment area through community development lending, qudified
investments, or community development services.

Community Reinvestment Act (CRA) - The statute that requires the OCC to evauate abank’s
record of meeting the credit needs of itsloca community, consistent with the safe and sound operation
of the bank, and to take this record into account when evauating certain corporate applications filed by
the bank.

Limited Purpose Bank - A bank that offers only a narrow product line (such as credit cards or
automobile loans) to aregiond or broader market, and for which a designation by the OCC as alimited
purpose bank isin effect.

Median Family Income (MFI) - The median income determined by the United States Census Bureau
every ten years and used to determine the income leve category of geographies. Also, the median
income determined by the Department of Housing and Urban Development annudly that is used to
determine theincome leve category of individuas. For any given area, the median isthe point a which
hdf of the families have income aboveit and haf below it.

L ow-Income - Income levelsthat are less than 50 percent of the MFI.

M oder ate-lncome - Income levels that are at least 50 percent and less than 80 percent of the
MFI.

Middle-Income - Income levels that are at least 80 percent and less than 120 percent of the
MFI.

Upper-Income - Income levelsthat are 120 percent or more of the MFI.

Metropolitan Statistical Area (M SA) - Areadefined by the Director of the United States Office of
Management and Budget. The MSAs consist of one or more counties, including large population
centers and nearby communities that have a high degree of interaction.

Net Operating Income - As defined by the Consolidated Report of Condition and Income, income
before adjugting for extraordinary items.

Tier One Capital - Thetota of: common shareholders equity; perpetud preferred shareholders

equity with non-cumulative dividends; retained earnings, and minority interestsin the equity accounts of
consolidated subsidiaries.



GENERAL INFORMATION

The CRA requires each federd financid supervisory agency to useits authority when examining financia
indtitutions subject to its supervison, to assess the ingditution’ s record of meeting the credit needs of its
entire community, including low- and moderate-income neighborhoods, cons stent with safe and sound
operation of theinditution. Upon conclusion of such examination, the agency must prepare a written
evauation of theinditution’s record of mesting the credit needs of its community.

This document is an evauation of the CRA performance of Comerica Bank, N.A., prepared by the
Office of the Comptroller of the Currency (OCC), the indtitution’s supervisory agency, as of March 8,
1999. The agency evauates performance in assessment area(s), asthey are delineated by the
indtitution, rather than individua branches. This assessment area evauation may include the vidtsto
some, but not necessarily dl of the indtitution’s branches. The agency rates the CRA performance of an
indtitution consstent with the provisons set forth in Appendix A to

12 CFR Part 25.

Ingtitution’s CRA Rating: Thisinditution israted “ Outstanding record of meeting community
credit needs.”

Summary of Performance: Key factorsin reaching our conclusions regarding Comerica Bank,
N.A.'s CRA performance are:

! ComericaBank, N.A., has high levels of qudified investments, community development loans,
and community development service activities. Thisis especidly truein relaion to the bank’s
Sze, capacity, expertise, and presence in the assessment area.

! Qudified investments, community development loans, and community development service
activities demondrate excellent responsveness to the needs of the community. All activities
have benefited the bank’ s assessment area or a broader statewide area that includes the bank’s
assessment area.

! Qudified investments, community development loans, and community development service
activities have occasondly been innovative and complex in nature.



Description of Institution

ComericaBank, N.A. (CBNA), with assats totaling $29 million, is alimited-service non-depost taking
bank. The bank was established in 1983 with a charter entitling it to provide full banking services.
However, management’ s business strategy limits CBNA's activities to offering open-end financing. In
this capacity, the bank underwrites and services credit card and consumer revolving lines of credit.
Comerica Bank, N.A., has approximately 50 employees who currently service 514,000 accounts and,
in 1998, processed approximately 57,000 credit applications. Approved credit card applications are
participated out to affiliate banks. ComericaBank, N.A., servicesits own $22 million open-end loan
portfolio as well as credit card portfolios totaling $528 million booked &t other affiliates.

Because of its narrow product line, CBNA applied for alimited purpose designation as permitted under
the CRA. On October 21, 1996, the OCC approved CBNA'’s application for alimited purpose
designation. No lega impedimentsimpact the bank:s ability to address community credit needs. At
December 31, 1998, the bank had Tier One Capitd totaing $5.3 million. Net operating income was
$4.7 million in 1997 and $3.3 million in 1998.

ComericaBank, N.A., isawholly owned subsidiary of Comerica Incorporated, one of the midwest’s
largest bank holding companies with $36 billion in assets. Comerica Incorporated is headquartered in
Detrait, Michigan, with subsdiariesin Cdifornia, FHorida, Illinois, Michigan, Ohio, and Texas.
According to bank officias and 1998 FDIC deposit information, Comerica Incorporated’ s banking
units do not have any deposit-taking facilitiesin Ohio. Community Reinvestment Act activities by
Comerica Bank (Detroit) and Comerica Securities, Inc. within CBNA' s assessment area were done on
behdf of CBNA and are included in our evauation of CBNA’s CRA performance.

Description of Assessment Area

ComericaBank, N.A.’s assessment area is comprised of Lucas County in northwest Ohio, and iswithin
the Toledo Metropolitan Statistical Area (MSA 8400). Boundaries are congstent with CRA
assessment area requirements.  The low- and moderate-income portions of the assessment areaare
primarily concentrated in downtown Toledo. Table 1 provides additional demographic information
regarding the assessment area.

The assessment areaisamix of urban and suburban neighborhoods. The loca population base has
been declining. The U.S. Census Bureau estimates the population of Lucas County declined by 2.1
percent between 1990 and 1996. Unemployment levels have been relatively low, but have been dightly
higher than the State of Ohio asreflected in Table 1. Prominent industries include automotive, glass
production, and medica care. Mgor employers include DaimlerChryder AG (Jeep), Generad Motors
Corporation, Owens-lllinois Corporation, Toledo Hospital and the University of Toledo.
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Tablel CBNA-=s Assessment Area Demographic Data

TOTAL POPULATION (1990 census data) 462,361
AREA INCOME
Toledo MSA 1990 HUD Median Family Income (MFI) $35,775
Toledo MSA 1998 HUD Adjusted MFI $47,400
UNEMPLOYMENT RATES 1996 Average | 1997 Average 1998 Average
(Average of Monthly Seasonally Unadjusted Rates)
Lucas County 50 51 53
State of Ohio 49 46 42
CENSUSTRACT CHARACTERISTICS Tracts Owner-Occup. Families Businesses
(Based on 1990 HUD MFI) Housing Units
Low (below 50% of median) Count % Count % Count % Count %
Moderate (50 - 79% of median) 18 14% 5575 5% 9207 8% 2112 15%
Middle (80-119% of median) 33 25% 22214 19% 26,495 22% 2432 13%
Upper (120% of median or above) 5 42% 59,502 52% 57,621 48% 7106 44%
Not Classified (NA) 2 17% 28086 24% 27,229 22% 3439 28%
Total 3 2% 0 0 ™ 1 0%
130  100% 115,377 100% 120,552 100% 15,090 100%

Sources: U.S. Censusdata; Dun & Bradstreet, I nc. business data; Unemployment data according to Ohio
Bureau of Employment Services.

The financid market is highly competitive. According to June 30, 1998, FDIC deposit informetion,
Lucas County is served by thirteen financid inditutions operating atota of

134 branches in the county with $5.1 billion in deposits. The primary federdly insured financid
ingtitutions operating in the area are Capital Bank, N.A.; Charter One Bank, F.S.B.; The Fifth Third
Bank of Northwestern Ohio, N.A.; The Huntington National Bank; KeyBank, N.A.; Mid-American
Bank & Trust Company; National City Bank; and Standard Federd Bank. These are dl full-service
financid inditutions.

Assessment Area Needs

Downtown redevelopment is afocus of City of Toledo officids, as described in the Department of
Neighborhoods and Department of Development Four-Y ear Plan (1998-2001). Housing initiatives
target the rehabilitation and development of 3,385 housing units during the four year period, including
1,151 unitsin 1998. A series of downtown redevelopment initiatives are aimed at creating jobs,
recruiting new businesses, and establishing a hedthy retall base and thriving neighborhood
environmen.

The Toledo, Ohio, Consolidated Plan for 1995 Executive Summary published by the
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U.S. Department of Housing and Urban Development (HUD) dated September 2, 1997, provides,
in part, information on identified housing and community development needs and market conditions.
Some key information is summearized below:
The centrd city section of Toledo is among the most economically devastated in the community.
This area has alower median household income than Toledo as awhole.

Housing stock is considered old, with more than 40 percent being older than 53 years. Data
indicates there are gpproximately 12,000 substandard housing units. Nearly onein 11 unitsis
vacant or boarded up.

There exists an darmingly high need for decent, safe, sanitary, and affordable renta units. Toledo
needs at least 14,000 new public housing units or rent subsidies. Some specific needs cited are:
The need for additiond affordable owner and rentd housing; the need to rehabilitate
substandard housing units; the need for affordable rental housing for the elderly; and the need to
assigt low-income households in accessing affordable renta housing.

Lucas Metropolitan Housing Authority has awaiting list of 4,131 people for subsidized housing.
Approximately 37 percent have been on the list longer than two years.

To successfully implement the plan, there is aneed for community based organizations to be
expanded and supported by ingtitutions. Elements needed include providing meaningful
employment opportunities at the neighborhood level, such as expanding business incubators and
micro-enterprise programs, employment, job training, and apprenticeship programs. The need
for increased leves of technica assstance to smdl and expanding neighborhood business was
cited. Qudity education and training resulting in opportunities for trangtion to employment was
another key element needed. Increases in partnerships between educationa systems and the
business community are needed. The provison of comprehensive human services dso needsto
be increased.

Our evauation took into consderation informeation derived from members of the community. The
OCC held mestings with various members of the community during the past year, including loca
government housing and economic development officias, neighborhood organizations and community
development corporations focusing attention on economic development, housing, and smal business
initiatives, a housing advocacy group; local chapters of nationa advocacy groups, and a community
development financid indtitution. During this evauation, conversations were held with locd
government officids and a community development organization. Small (and micro) business
financing and housing loans were credit needs identified, and contacts also cited the need for more
frequent use of flexible lending guidelines by financid inditutionsin genera. Contacts with the
community and the review of other information indicated that there have been ample opportunities for
financid indtitutions to provide community development services, make qudified investments, and



extend community development loans. Low-income housing tax credit projects have been avalaole
for various investments within the loca community and within

the broader statewide area of Ohio. An array of community development corporations (CDCs) and
non-profit organizations conduct community development initiatives within Lucas County. Financid
ingtitutions have had the opportunity to participate in many of these initiatives, or to provide technica
and financia support to these organizations.

Conclusions with Respect to Performance

ComericaBank, N.A., has demondtrated excellent responsiveness in addressing the needs of the
community. The following needs have been specificaly addressed:

Affordable renta housing for low- and moderate-income senior citizens
Affordable housing for low- and moderate-income individuas

Housing stock rehabilitation in low- and moderate-income areas

New affordable housing rental units

Rehabilitation of affordable renta units

Downtown redevelopment initiatives

Financid educeation for smal business owners

Partnerships between educationa system and ingtitutions

Assigtance to CDCs and other loca organizations

Along with being responsive to particular community needs, CRA activity leves (primarily qudified
investments and community development services) have been high. In reaching our conclusion, we
gave condderation to the following primary contextud factors:

(1) ComericaBANk, N.A.’sasst Szeissmadl, and its operations are limited. The bank’s saff is
small in number and has alimited range of expertise. The financia capacity of the bank was dso
considered. (2) ComericaBank, N.A.’s and Comerica Incorporated' s presence in the local
community is limited to credit card operations. No Comerica afiliate has deposit-taking facilities
serving the assessment area or the State of Ohio. (3) Comerica Bank, N.A.'s CRA activity levels
have been high rdlative to the bank’ ssize. For analysis purposes, size factors we consdered were
total assats, Tier One Capital, and net operating income.

ComericaBank, N.A.'s qudified invesments and CD loans totd $23.1 million, with primary postive
consideration given to $8.1 million. Less weight was given to $15 million of qudified investments
handled by the bank’ s effiliate for a very short amount of time. Thisis more fully described on page
seven within the discussion of the Commodore Perry Project and on page nine where we discuss the
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significant CD sarvice aspects of this activity. Regardless of which number ($8.1 million or $23.1
million) isfocused upon, CBNA’slevd of activity is consdered high in rdation to its sze and
capacity. We found the following:

- ComericaBank, N.A.’s$3.1 million in primary qudified investments and CD loans represented
30.2 percent of CBNA'’stotal assets. Comerica Bank, N.A. sfull
$23.1 million of qudified investments and CD loans represent 85.7 percent of total assets.
Tota assetsfor thisandysisis an average of year-end 1997 and 1998.

- ComericaBank, N.A.’s $3.1 million in primary qudified investments and CD |oans represented
155 percent of CBNA'’s Tier One Capitd, while itsfull $23.1 million represented 440 percent.
Tier One Capitd for thisanalysisis an average of year-end

1997 and 1998.

- ComericaBank, N.A.’s$3.1 million in primary qudified investments and CD loans represented
102 percent of CBNA's net operating income, whileits full $23.1 million of activity represented
290 percent. Net operating income used in this andlyssis an average of year-end 1997 and
1998.

CBNA'’s qudified investments and community development services have occasondly been
innovative and complex. Refer to the Commodore Perry Project descriptions on pages seven and
nine. ComericaBank, N.A., has aso taken on leadership roles in providing community development
services.

Qualified | nvestments

ComericaBank, N.A.'s qudified investments total $22,792,195 and are comprised of low-income
housing tax credits, community development bonds; securities underwritten and briefly held; and
grants made to locad CDCs and community organizations to support community development
initigtives

All CBNA qudified investments occurred during the evaluation period, and al benefit the bank’s
assessment area or a broader statewide area that includes the assessment area. The substantia
magority of investment dollars (82 percent) solely benefited the assessment area. This focus on the
assessment ared’ s needs is given particular positive consideration. While opportunities to invest are
afunction of market characteristics, CBNA made a strong effort to identify and participatein loca
initiatives.

Each of the four CRA-defined community development categories (affordable housing, services
targeted to low- and moderate-income individuds, financing small businesses, and low- and



moderate-income area stabilization and rehabilitation) have been addressed by CBNA qualified
investments. Comerica Bank, N.A., through its affiliates, has been particularly responsive to
addressing affordable housing needs, which is a primary need identified in the assessment area.
Individua qudified investments, none of which are being considered by another affiliate for CRA
evaluation purposes, are described asfollows:

M-V Limited Partnership - In 1998 a CBNA &ffiliate made a $3.656 million investment to obtain
a 99 percent partnership interest in a project to rehabilitate and convert aformer hospital facility
into 89 affordable housing units for low- and moderate-income senior citizens. This enabled the
bank to take advantage of $2,235,192 in low-income housing tax credits and $1,420,903 in
historic rehabilitation tax credits. Located in Toledo, this project addresses the need for
affordable housing for seniors within the bank’ s assessment area.

Ohio Equity Fund for Housing Limited Partnership VI - In 1997 a CBNA dfiliate made a $1
million investment in this partnership, the purpose of which isto congtruct and rehabilitate
affordable housing renta units throughout the State of Ohio. The generd partner isthe Ohio
Equity Fund, Inc., which is affiliated with Ohio Cgpitd Corporation for Housing created in 1989
by the State of Ohio Housing Finance Agency. This dlows the bank to take advantage of low-
income housing tax credits. This investment will help to address the affordable housing needs of
the broad statewide area that includes CBNA'’ s assessment area.

Ohio Equity Fund for Housing Limited Partnership VIII - In 1998 a CBNA &ffiliate made a $3
million investment in this partnership. Similar to the Limited Partnership VI fund described
above, this partnership will congtruct and rehabilitate affordable housing rental units throughout
Ohio, and dlow the bank to take advantage of low income housing tax credits. Thisinvestment
will help to address the affordable housing needs of the broad statewide area that includes
CBNA'’s assessment area.

Commodore Perry Project Bonds - A CBNA affiliate underwrote and acted as the placement
agent for a series of bond issues totaling $15 million for the City of Toledo. The financing
package conssted of severd tiers of bonds. The manner in which the package was created is
consdered innovative and complex. The bonds financed a community development project to
convert avacant building into an apartment complex for amix of affordable and market rate
housing. Low-income housing tax credits were available to the investors. As underwriter and
placement agent, the CBNA affiliate held the bonds for a short period while the issue was placed
with market investors. Therefore, these bonds are considered quaified investments for CBNA.
A portion of the bonds was held for less than aday as inditutiond investor commitments were
filled immediately. No CBNA éffiliate held any of the bonds subsequent to the placement
period. Dueto the nature of the transaction and the brief period the bonds were held by the
CBNA dffiliate, limited positive congderation is given to these bonds from a qudified investment
perspective. However, this activity provided a vauable service and was an integrd part of



orchestrating a complex financing package, which supported a City of Toledo stabilization and
revitdization plan. In thisregard, the mogt sgnificant podtive congderation for this activity is
consdered aCD sarvice. Refer to that section of this evauation.

Community Organization Grants - Through direct grants totaling $136,100, CBNA has actively
supported alarge number of loca organizations conducting community development initiatives
within the bank’ s assessment area. 1n many cases the bank supplemented its financia support
with technical assistance, as described under the Community Development Services section.
The primary organizations CBNA has supported are summarized below.

- Lagrange Development Corporation - aloca CDC focusing efforts on housing rehabilitation
and the gtabilization of low- and moderate-income neighborhoods.

- Locd Initiatives Support Corporation (LISC) - loca chapter of anationa organization which
supports locd CDC effortsin affordable housing and low- and moderate-income
neighborhood stabilization.

- Neghborhood Business Indtitute - a project of Neighborhoods in Partnership (NIP), a
partnership of local CDCs focused on the revitaization of low- and moderate-income
neighborhoods. The Business Ingtitute is a project to help entrepreneurs, in part,
development business plansto obtain financing.

- Neghborhood Housing Services of Toledo - locd chapter of national organi zation focusing
on providing affordable housing to low- and moderate-income people.

- Onyx - alocd CDC focusing on affordable housing in alow- and moderate-income area.

- Toledo Business Development Corporation - loca non-profit providing training for small
busi ness entrepreneurs, including preparing business plans needed to obtain financing and
access to loans and capital. Comerica Bank, N.A., aso supported a project by funding a
feasbility study for aHUD supported project to serve low- and moderate-income senior
citizens.

- Toledoans United for Socid Action - aloca non-profit providing socid servicestargeted to

low- and moderate-income and inner-city individuas.

- Toledo Urban Homestead Program - City of Toledo program to rehabilitate city-owned
housing stock. Comerica Bank, N.A., took aleadership role in initiating this program.
ComericaBank, N.A., funds are being held by LISC who will digtribute to qudified CDCs.



- Toledo's Center of Science and Industry (COSI) - Funds used to help establish COSI as
part of a City of Toledo downtown revitaization and stabilization plan. The project
converted a vacant complex located in alow-income areainto an educationd facility.

- Waren Sherman Area Council - local CDC focusing on affordable housing initiatives in low-
and moderate-income area for low- and moderate-income individuals.

Community Development L oans

During the evauation period, Comerica Bank (Detroit, Michigan), an &ffiliate of CBNA, purchased
nine resdentiad mortgage loans totaling $340,630 on behdf of CBNA. Theloans wereto low- and
moderate-income individuals within CBNA's assessment area, and are not included in the CRA
performance of any other Comerica Incorporated afiliate. In weighting the degree of postive
condderation we gave to these loans, we took into account that (1) Comerica Incorporated affiliates
do not have a deposit presence or amateria lending presencein CBNA's assessment area.
Therefore, generating these loans internally would be difficult. (2) ComericaBank, N.A., and its
affiliate took the initiative to proactively seek out away to help address the affordable housing
market in the Toledo area.

Community Development Services

ComericaBank, N.A., has provided a high level of community development services, and at times
have taken on leadership roles. In drawing this conclusion, we gave consderation to the bank’s
amal daff Sze and its limited range of expertise, as well as the bank’ s limited presence in the market.
The primary services provided are summarized below:

Commodore Perry Project - Representatives of CBNA and its affiliates took leadership rolesto
provide technica assistance in support of acommunity development project. A vacant
downtown Toledo building is being converted into an gpartment complex. This project
addresses the need for downtown affordable housing, and downtown redevel opment and
dabilization efforts by the city. Orchedtrating this transaction was complex, and resulted in
severd tiers of bond financing. Representatives from CBNA's Detroit ffiliate (Comerica Bank)
Business Development Department and Comerica Securities, Inc., engaged in numerous
mesetings with city representatives to structure the financing package. City officids Sated that
Comericawas the only financid organization willing to take on this endeavor. The complex
consgs of 156 units, with 40 percent rented to low-income occupants and the remaining rented
a market rates. Asreflected in the Qualified Investment section, Comerica Securities was the
underwriter and placement agent of the bond series totaling $15 million. Investors were able to
take advantage of low-income housing tax credits.



Neighborhood Business Indtitute - The ingtitute is a project of NIP, a partnership of loca CDCs
focused on the revitdization of low- and moderate-income neighborhoods. By providing NIP
technica assistance and expertise, abank representative played aleadership rolein helping to
plan and establish this entity. The ingtitute was created to assst individuas in opening or Sarting
abusiness, including providing training and ass stance with obtaining credit. A bank credit officer
conducted aworkshop on credit guidelines attended by 25 new or existing smdl business
owners. Furthermore, CBNA provided financia support in the form of agrant, as previoudy
discussed under the Qualified Investment section.

Toledo Business Development Corporation (TBDC) - Comerica Bank, N.A., was the sole
sponsor of TBDC's small business development workshop. The six-week workshop assisted
business owners in developing business plans to obtain financing and to own and operate a
successful business. In addition, abank representative conducted a money management
workshop. Comerica Bank, N.A.’s sponsorship included funding the costs of the workshops,
as previoudy discussed under the Qudified Investment section.

A CBNA representative aso provided TBDC with technica assstance to expand its scope and
create a housing program. Thisincluded providing key contacts, assistance, and resources to
secure financing for ahousing project in alow- and moderate-income area. As aresult of this
assistance, an gpplication to HUD was made and a $4 million grant was awarded to provide 100
percent financing for the congtruction of a senior citizen’s building.

Math Y ou Can Bank On - Comerica Bank, N.A. introduced and piloted this financia education
program in two e ementary and two high schools located in low- and moderate-income aress. A
total of 837 students enrolled in the program designed to teach students money management
ills.

Neighborhood Housing Services of Toledo - A bank representative participated in this
affordable housing oriented organization's open house event. The representative distributed
educationd publications on budgeting and a guide for firgt time homebuyers to gpproximately
100 participants from the surrounding low- and moderate-income area.

Area Office on Aging of Northwestern-Ohio - Comerica Bank, N.A., was the sole sponsor of a
financid education program for senior citizens. Approximately 50 percent of the nearly 500
participants came from low- and moderate-income aress.

Toledo Urban Homestead Program - A CBNA representative took aleadership role and
initiated a partnership among city officiads, LISC and non-profit organizations to form an
investment pool where community development corporations will rehabilitate city-owned
properties for home ownership by low- and moderate-income individuas. As previoudy
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discussed under the Qudified Investments section, CBNA aso made an initid investment to the
pool.

ComericaBank, N.A., continues to distribute the City of Toledo Neighborhood Planning
Handbook that it (through its affiliates) created to improve communications between
neighborhood organizations, the City of Toledo and other agencies. The handbook includes
listings and descriptions of loca neighborhood organizations, city contacts, an index of
neighborhood revitdization resources, an index of nonprofit housing development organizations,
aswd| as information on neighborhood revitdization agpproaches, generd organizationd planning,
and funding sources.

Fair Lending Review

Comerica Bank, N.A., has effective fair lending policies, procedures, training programs, and internal
monitoring processesin place. No violations of anti-discrimination laws and regulations have been
identified, including the Equa Credit Opportunity Act. Thisconclusion is based on areview of
underwriting practices and through a comparétive file analyss of the bank’ s 1998 open-end * Cash
Reserve Account” product line. Our analysis was based on gender, and we concluded that mae
goplicants and fema e gpplicants were treated Smilarly.
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APPENDIX

Scope of Evaluation

The evauation assessed CBNA''s performance as outlined below:

C

The bank’s CRA performance was assessed using the CD test, as available for limited
purpose inditutions. This test focuses attention on the bank’s CD lending, CD services, and
qudified investment activity.

The period of review was April 30, 1996, (the date of the last examination) to
March 8, 1999. The prior evaluation, as described in a performance evaluation dated
April 30, 1996, resulted in a*“ Satisfactory” rating.

Lending, qudified investment and community development service activities performed on

behalf of CBNA by its affiliates were consdered. None of the activities consdered are
being claimed by other Comerica Incorporated affiliates for CRA purposes.
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