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Overall CRA Rating

Institution’s CRA Rating: This institution is rated Satisfactory.

The following table indicates the performance level of Mutual of Omaha Bank with respect to the
lending, investment, and service tests:

Mutual of Omaha Bank
Performance Tests

Performance Levels Lending Test* Investment Test Service Test

Outstanding

High Satisfactory X X

Low Satisfactory X

Needs to Improve

Substantial Noncompliance

* The lending test is weighted more heavily than the investment and service tests when arriving
at an overall rating.

The major factors that support this rating include:

e Mutual of Omaha Bank’s (MOB) lending activity, overall, reflects good responsiveness to
community credit needs. Responsiveness varied by market area with excellent performance in
Nebraska and adequate performance in Arizona, the bank’s two principal market states based on
retail deposits.

e The geographic distribution of MOB’s loans reflects good penetration. The bank had good
geographic performance in Nebraska and excellent performance in Arizona.

e The distribution of MOB’s loans by borrower income characteristics reflects adequate penetration.
Performance in both of the bank’s primary market states is adequate.

e MOB originated an adequate level of community development loans. Community development
lending in Nebraska was good and adequate in Arizona. The bank’s community development
lending has a positive impact on the bank’s CRA performance.

e A high percentage of MOB’s HMDA and CRA reportable loans were granted within its combined
assessment areas. By number, approximately 77 percent of all home mortgage loans and 83 percent
of all small business loans granted by the bank were within the bank’s combined assessment areas.

e MOB makes a satisfactory amount of qualified community development investments that are
responsive to community needs. The bank makes significant investments in its primary market
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states but not necessarily with community development as the primary purpose. As such, qualifying
investments in Nebraska are adequate and excellent in Arizona. The bank also made relatively high
levels of qualifying investments in California, Colorado, Nevada, and Texas.

MOB'’s branch and alternative delivery systems are readily accessible to the bank’s geographies and
individuals of different income levels. MOB provides a good level of community development
services. Performance in Nebraska is good and performance in Arizona is excellent.
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Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation, including the
CRA tables. The definitions are intended to provide the reader with a general understanding of the
terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company directly or
indirectly controls both companies. A bank subsidiary is controlled by the bank and is, therefore, an
affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and purchased
by all reporting lenders in the MA/assessment area.

Census Tract (CT): A small subdivision of metropolitan and other densely populated counties. Census
tract boundaries do not cross county lines; however, they may cross the boundaries of metropolitan
statistical areas. Census tracts usually have between 2,500 and 8,000 persons, and their physical size
varies widely depending upon population density. Census tracts are designed to be homogeneous with
respect to population characteristics, economic status, and living conditions to allow for statistical
comparisons.

Community Development: Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals; community services targeted to low- or moderate-income individuals;
activities that promote economic development by financing businesses or farms that meet the size
eligibility standards of the Small Business Administration’s Development Company or Small Business
Investment Company programs (13 CFR 121.301) or have gross annual revenues of $1 million or less;
or, activities that revitalize or stabilize:
M Low- or moderate-income geographies;
(i) Designated disaster areas; or
(i) Distressed or underserved nonmetropolitan middle-income geographies designated by the
Board, Federal Deposit Insurance Corporation, and Office of the Comptroller of the
Currency, based on
a. Rates of poverty, unemployment, and population loss; or
b. Population size, density, and dispersion. Activities that revitalize and stabilize
geographies designated based on population size, density, and dispersion if they help
to meet essential community needs, including needs of low- and moderate-income
individuals.

Community Reinvestment Act (CRA): The statute that requires the OCC to evaluate a bank’s record
of meeting the credit needs of its local community, consistent with the safe and sound operation of the
bank, and to take this record into account when evaluating certain corporate applications filed by the
bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other personal
expenditures. A consumer loan does not include a home mortgage, small business, or small farm loan.
This definition includes the following categories: motor vehicle loans, credit card loans, home equity
loans, other secured consumer loans, and other unsecured consumer loans.
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Family: Includes a householder and one or more other persons living in the same household who are
related to the householder by birth, marriage, or adoption. The number of family households always
equals the number of families; however, a family household may also include non-relatives living with
the family. Families are classified by type as either a married-couple family or other family, which is
further classified into ‘male householder’ (a family with a male householder’ and no wife present) or
‘female householder’ (a family with a female householder and no husband present).

Full Review: Performance under the Lending, Investment, and Service Tests is analyzed considering
performance context, quantitative factors (e.g., geographic distribution, borrower distribution, and total
number and dollar amount of investments), and qualitative factors (e.g., innovativeness, complexity, and
responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most recent
decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders that do
business or have banking offices in a metropolitan statistical area to file annual summary reports of their
mortgage lending activity. The reports include such data as the race, gender, and the income of
applications, the amount of loan requested, the disposition of the application (e.g., approved, denied, and
withdrawn). Beginning in 2004, the reports also include data on loan pricing, the lien status of the
collateral, any requests for preapproval and loans for manufactured housing.

Home Mortgage Loans: Such loans include home purchase, home improvement and refinancings, as
defined in the HMDA regulation. These include loans for multifamily (five or more families) dwellings,
manufactured housing and one-to-four family dwellings other than manufactured housing.

Household: Includes all persons occupying a housing unit. Persons not living in households are
classified as living in group quarters. In 100 percent tabulations, the count of households always equals
the count of occupied housing units.

Limited Review: Performance under the Lending, Investment, and Service Tests is analyzed using only
quantitative factors (e.g., geographic distribution, borrower distribution, total number and dollar amount
of investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income, or a median
family income that is less than 50 percent, in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a percentage of the
aggregate number of loans originated and purchased by all reporting lenders in the MA/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau every ten
years and used to determine the income level category of geographies. Also, the median income
determined by the Department of Housing and Urban Development annually that is used to determine
the income level category of individuals. For any given area, the median is the point at which half of the
families have income above it and half below it.

Metropolitan Area (MA): Any metropolitan statistical area or metropolitan division, as defined by the
Office of Management and Budget and any other area designated as such by the appropriate federal
financial supervisory agency.
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Metropolitan Division: As defined by Office of Management and Budget, a county or group of
counties within a Metropolitan Statistical Area that contains a population of at least 2.5 million. A
Metropolitan Division consists of one or more counties that represent an employment center or centers,
plus adjacent counties associated with the main county or counties through commuting ties.

Metropolitan Statistical Area: An area, defined by the Office of Management and Budget, as having
at least one urbanized area that has a population of at least 50,000. The Metropolitan Statistical Area
comprises the central county or counties, plus adjacent outlying counties having a high degree of social
and economic integration with the central county as measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a median family income that is at least 80 percent and less than 120 percent, in the
case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of the area
median income, or a median family income that is at least 50 percent and less than 80 percent, in the
case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the institution collects
and maintains data for consideration during a CRA examination. Examples of such activity include
consumer loans and other loan data an institution may provide concerning its lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit has not
been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated Area: A rated area is a state or multi-state metropolitan area. For an institution with domestic
branches in only one state, the institution’s CRA rating would be the state rating. If an institution
maintains domestic branches in more than one state, the institution will receive a rating for each state in
which those branches are located. If an institution maintains domestic branches in two or more states
within a multi-state metropolitan area, the institution will receive a rating for the multi-state
metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined in the
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting (TFR)
instructions. These loans have original amounts of $1 million or less and typically are either secured by
nonfarm or nonresidential real estate or are classified as commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the instructions for
preparation of the Consolidated Report of Condition and Income (Call Report). These loans have
original amounts of $500,000 or less and are either secured by farmland, or are classified as loans to
finance agricultural production and other loans to farmers.
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Tier One Capital: The total of common shareholders’ equity, perpetual preferred shareholders’ equity
with non-cumulative dividends, retained earnings and minority interests in the equity accounts of
consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income, or a median
family income that is at least 120 percent, in the case of a geography.
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Description of Institution

MOB is a federally chartered stock savings bank headquartered in Omaha, Nebraska. As of
March 31, 2012, MOB reported total assets of $5.7 billion and total capital of $476 million. Omaha
Financial Holding, Inc. (OFHI) is the sole shareholder of MOB.

MOB is a second tier subsidiary of Mutual of Omaha Insurance Company (MOIC), an insurance and
financial services company founded in 1909. OFHI was created by MOIC in 2007 as the first tier
holding company for MOIC’s banking initiatives. OFHI acquired Security Federal Savings, Lincoln,
NE (Security) effective October 25, 2007, changed its name to Mutual of Omaha Bank and relocated the
home office to MOIC’s corporate campus in Omaha, NE. MOB became the successor thrift to Security,
which specialized in mortgage banking and had $113.1 million of total assets at September 30, 2007.
The nearly simultaneous acquisition and merger of Peak National Bank, Nederland, CO, which reported
$211.7 million of total assets, and Nebraska State Bank of Omaha, NE, which reported $269.5 million of
total assets, were included as part of OFHI’s acquisition and merger application with the Office of Thrift
Supervision.

As part of its growth initiatives, on July 25, 2008, MOB entered into a transaction to assume $3.0 billion
of deposits and purchase certain assets from the FDIC, acting in its capacity as receiver for First
National Bank of Nevada (FNBN) and its affiliate First Heritage Bank. MOB received $2.6 billion from
the FDIC as part of this transaction, which more than quadrupled total assets and expanded the bank’s
operations into Arizona, California, and Nevada. The only other acquisition has been $119.6 million of
assets and $117.1 million of deposits from the FDIC related to its receivership of Marco Community
Bank, a bank located in Marco Island, FL, on February 19, 2010. An FDIC loss-sharing agreement
covered $104.8 million of acquired assets.

MOB is a full-service financial institution that offers a full range of credit products including consumer,
commercial, small business, and real estate loans. As of March 31, 2012, MOB total loans were

$4 billion. Real estate loans totaled $3.4 billion or 85 percent, commercial loans totaled $494 million or
12 percent, individual loans totaled $17 million, and other loans total $237 million or 6 percent. Net
loans and leases represented 71 percent of average assets.

As of June 30, 2012, MOB operated as an interstate bank with branches in Arizona, California,
Colorado, Florida, Hawaii, Missouri, Nebraska, Nevada, and Texas. There are 12 branches in Arizona,
two in California, seven in Colorado, four in Florida, one in Hawaii, one in Missouri, seven in Nebraska,
eight in Nevada, and four in Texas. Additionally, MOB has loan production offices in Florida, lowa,
and Kansas.

MOB affiliates include MOIC, East Campus Realty, LLC; Mutual of Omaha Investor Services, Inc.;
United of Omaha Life Insurance Company; and Companion Life Insurance Company. MOIC is a top
provider of life, annuity, and health insurance and sells individual and group products in all 50 states.
East Campus Realty, LLC is an urban mixed-use development consisting of retail space, condominiums,
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apartments, and parking facilities (Midtown Crossing at Turner Park). Mutual of Omaha Investor
Services, Inc. acts as a broker/dealer organization to promote the sale of mutual funds and other
companies’ variable products. United of Omaha Life Insurance Company offers a range of individual
and group insurance products in all states except New York. Companion Life Insurance Company
offers individual life, annuities, and group life insurance through career agents, direct mail, brokers, and
financial institutions in the state of New York.

MOB has one subsidiary. CondoCerts.com, Inc. was acquired in 2008 through a stock purchase
agreement by the FDIC as Receiver for the First National Bank of Nevada. CondoCerts.com, Inc. was
formed for the purpose of handling management services for common interest community associations.

MOB was last examined under CRA as of August 18, 2008 as a small bank operating with three full-
scope assessment areas in two states. The 2008 CRA examination rating was “satisfactory”. Due to the
aforementioned merger and growth activity, MOB is now examined as a large bank.

There are no legal, financial, or other impediments that would hamper the bank’s ability to help meet the
credit needs of its assessment areas (AAS).
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Scope of the Evaluation

Evaluation Period/Products Evaluated

This Performance Evaluation assesses the bank’s performance under the Lending, Investment, and
Service Tests. In evaluating the bank’s lending performance, we reviewed their residential mortgage
loans subject to filing under the Home Mortgage Disclosure Act (HMDA), small loans to businesses,
and community development (CD) loans. With the exception of CD loans, the evaluation period for the
Lending Test is April 1, 2008 through December 31, 2011. For CD loans and the Investment and
Service Tests, the evaluation period is August 19, 2008 through October 29, 2012. The Investment Test
includes a review of investments, grants, and donations made in the bank’s AAs that meet the definition
of community development investments. The Service Test evaluation is based on branch distribution,
hours of operation, branch openings and closings, alternative delivery systems, retail and commercial
loan and deposit products and services, and community development services provided in the bank’s
AAs.

In late 2007, the national economy fell into a recession and housing prices fell, while unemployment,
mortgage delinquencies, and foreclosures increased across the country. These events made it more
difficult for banks to attract qualified loan applicants for most of the evaluation period. The impact of
the recession, however, varied by assessment area and often varied within each assessment area.

Appendix D contains tables with data used to evaluate the bank’s performance.
Data Integrity

We performed onsite verification of the accuracy of data available to the public as of June 30, 2011 in
accordance with the CRA regulations. This public data included home mortgage loans (HMDA data)
and loans to small businesses (CRA data).

At the conclusion of this review, we determined that management was accurately obtaining and
reporting its HMDA-reportable loans. However, we identified that management was not accurately
obtaining and reporting CRA data, and we had concerns about the bank’s practices related to the
reporting of purchased HMDA loans. Management performed a file review of its small business loans
and corrected the errors. Management also provided additional analysis of its purchased HMDA-
reportable loans to support that its reporting of such loans is reliable.

Selection of Areas for Full Scope Review

In each state where the bank has an office, a sample of assessment areas (AAs) within that state was
selected for full scope reviews. MOB opened its first branch in Hawaii (Honolulu) in June 2012; MOB
opened its first branch in Lee County, FL (Fort Myers) in August 2011; and MOB opened its first

branch in Missouri (Kansas City) in June 2011. For purposes of this evaluation, we did not evaluate
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performance in the states of Hawaii and Missouri nor in Lee County, FL as these assessment areas are
too new to have sufficient loan volumes to derive statistically valid conclusions and too new to
reasonably be expected to have provided sufficient levels of community development outreach and
activities.

Refer to the “Scope” section under each state rating for details regarding how the areas were selected
and why they are representative.

Ratings

The bank’s overall rating is a blend of the state ratings. Performance in the states of Nebraska and
Arizona receive the greatest weight in our determination of the overall rating. These states account for
43 percent of the branch network, 54 percent of total deposits, and 80 percent of the HMDA and CRA
reportable loans during the evaluation period.

The state ratings are based primarily on those areas that received full scope reviews. Refer to the

“Scope” section under each state rating for details regarding how the areas were weighted in arriving at
the overall state rating.

11
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Fair Lending or Other lllegal Credit Practices Review

Pursuant to 12 C.F.R. § 25.28(c), or 12 C.F.R. § 195.28(c), in determining a national bank’s (bank) or
Federal savings association’s (FSA) CRA rating, respectively, the OCC considers evidence of
discriminatory or other illegal credit practices in any geography by the bank or FSA, or in any
assessment area by an affiliate whose loans have been considered as part of the bank’s or FSA’s lending

performance.

We found no evidence of discriminatory or other illegal credit practices inconsistent with helping to
meet community credit needs.

12
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State Ratings

State of Nebraska

CRA Rating for Nebraska: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e MOB’s High Satisfactory Lending Test rating is based on performance in both Nebraska AAs with
more weight given to performance in the Omaha AA, from which a significant proportion of its
deposits are derived. MOB demonstrates good lending activity, good geographic distributions, and
adequate overall borrower income distributions. Community development lending also has a
positive impact on the overall Lending Test performance.

e MOB’s Low Satisfactory Investment Test rating in its Nebraska AAs is based on its adequate level
of investments in the Omaha AA.

e MOB’s High Satisfactory Service Test rating in Nebraska AAs is demonstrated by excellent
accessibility of its delivery systems to individuals and geographies of different income levels, hours
of operation and ATM distributions tailored to the needs of the community, and an adequate level of
community development services.

Description of Institution’s Operations in Nebraska

MOB has designated Douglas and Sarpy Counties as its Omaha AA and Lancaster County as its Lincoln
AA. As of the date of this evaluation, MOB had 7 branch locations and 10 automated teller machines
(ATMs) in the State of Nebraska, including at its headquarter offices. As of June 30, 2012, retail
deposits in its Nebraska branches totaled $615 million. Deposits at MOB’s main branch in Omaha
exceed $2 billion, however, a significant proportion of those deposits are associated with the bank’s
Community Association Banking (CAB) management services. CAB deposits are not derived through
the bank’s retail deposit channels, as such we adjusted deposits held in Omaha branches to reflect only
retail deposits. The bank originated 6,818 home mortgage and small business loans totaling $1 billion in
its combined Nebraska assessment areas during the evaluation period.

While 88 percent of state deposits are held in the Omaha AA branches, 55 percent of its reportable loans
were granted within the Lincoln AA. According to FDIC deposit market share information, MOB
ranked 9™ in the Omaha AA with a deposit market share of 3.0 percent and ranked 14" in the Lincoln
AA with a deposit market share of 1.3 percent. MOB ranked 11" out of 289 HMDA reporters with a
market share of 2 percent of the number of HMDA-reportable loans granted in the Omaha AA in 2011.
MOB ranked 8" out of 187 HMDA reporters with a market share of 4 percent of the number of HMDA
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loans granted in the Lincoln AA. Generally, full scope reviews cover assessment areas that hold the
majority of the deposits for a given state. However, lending in Nebraska represents a significant
proportion of all lending bank wide and lending in the Lincoln AA represents the majority of lending
within Nebraska. For purposes of this evaluation, we performed full scope reviews of the bank’s
performance in both assessment areas.

MOB offers a full range of credit products, including consumer, credit card, commercial, and
real estate loans.

Refer to the Market Profile for the state of Nebraska in Appendix C for detailed demographics and other
performance context information for the assessment areas that received full scope reviews.

Scope of Evaluation in Nebraska

We performed a full scope review of CRA performance in the Omaha AA and the Lincoln AA. With
26 percent of total retail deposits and 71 percent of total reportable lending, performance in the state of
Nebraska carries significant weight in the overall performance rating.

When determining conclusions for the Lending Test, we weighted loan products by number of loans
over the evaluation period. In both AAs in Nebraska, we weighted home mortgage products (HMDA-
reportable loans) more heavily than small loans to businesses. During the evaluation period, home
mortgage loans represented 96 percent of total reported loans in the combined AAs, while small loans to
businesses represented 4 percent of the total. Among HMDA loan categories, home refinance, home
purchase, home improvement, and multifamily loans represented 80.8 percent, 16.7 percent, 1.9 percent
and 0.6 percent of total HMDA reported loans, respectively. The bank did not report any small loans to
farms.

We contacted two community organizations in the Omaha area. One community contact was an
economic development organization and the other was an affordable housing organization. Both groups
indicated that while credit standards have tightened, local financial institutions are doing a good job
being involved with the community. Institutions participate in community development opportunities,
such as loan pools, membership with community development organizations, Habitat for Humanity, and
others. One contact also specifically mentioned how the Community Reinvestment Act has had a very
positive impact on community involvement in this area.

The data in the tables in Appendix D includes all reportable loans within the bank’s AAs. This includes
originations and purchases of residential mortgage loans and originations of loans targeted to businesses.
When evaluating the geographic and borrower distribution of home mortgage loans and small loans to
businesses within the AAs, we emphasized the distribution of loan originations from products targeted
to the local AA. The bank primarily used these products to help meet community credit needs.

14
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LENDING TEST

Conclusions for Areas Receiving Full Scope Reviews

The bank’s performance under the Lending Test in Nebraska is rated High Satisfactory. Based on full
scope reviews, the bank’s performance in the Omaha AA is good and adequate in the Lincoln AA.

Lending Activity

Refer to Table 1 Lending Volume in the state of Nebraska section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

MOB’s lending activity in the Omaha AA and Lincoln AA reflect excellent responsiveness to AA credit
needs. MOB has a significant presence in its two Nebraska AAs. Over the evaluation period, MOB
originated or purchased 6,549 reportable home mortgage loans totaling $1 billion, 269 reportable small
business loans totaling $46 million, and 8 community development loans totaling $61 million in its
combined Nebraska AAs.

In the state of Nebraska, home mortgage loans represent the majority of the bank’s reportable lending
activity at 96 percent of total reportable loans by both number and dollar volume. As a percent of
mortgage loans, home refinance represents 81 percent of total mortgage loans, home purchase loans
represents 17 percent, home improvement loans represent 2 percent and multifamily loans represent less
than 1 percent. Small business loans granted by MOB in its Nebraska AAs represent 4 percent of its
reportable loans by both number and dollar volume.

Omaha AA

In the Omaha AA, MOB granted 3,067 HMDA- and CRA-reportable loans totaling $596 million and 4
community development loans totaling $54 million. Based on deposits held in area branches as of
June 30, 2012, MOB’s local reportable loan-to-local deposit ratio is 110 percent, reflecting an excellent
level of lending in the AA.

Based on FDIC Deposit Market Share data as of June 30, 2012, MOB held a 3.0 percent market share of
the dollar amount of deposits, ranking 10™ among 37 FDIC insured financial institutions in the AA. By
comparison, in 2011, the bank achieved a 2.6 percent market share by number of home refinance loans,
ranking 8" among 249 reporting lenders and the bank achieved a 0.9 percent market share by number of
home purchase loans, ranking 24" among 201 reporting lenders. MOB achieved a 1.2 percent market
share by number of small loans to businesses. Home improvement and multifamily lending, combined,
represented less than 4 percent of total HMDA-reportable lending and have little impact on the rating for
the state of Nebraska. Considering the large volume of mortgage loans originated in the AA by
megabanks, large regional banks, and mortgage companies, these market ranks/shares are considered
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excellent when compared to the deposit market rank/share. Many of the larger mortgage lenders do not
take deposits in the AA, distorting the comparisons to deposit market share.

Lincoln AA

In the Lincoln AA, MOB granted 3,751 HMDA- and CRA-reportable loans totaling $576 million and 4
community development loans totaling $7 million. Based on deposits held in area branches as of

June 30, 2012, MOB’s local reportable loan-to-local deposit ratio is 768 percent, reflecting an excellent
level of lending in the AA.

Based on FDIC Deposit Market Share data as of June 30, 2012, MOB held a 1.3 percent market share of
the dollar amount of deposits in the AA ranking 14™ among 24 FDIC insured financial institutions in the
AA. By comparison, in 2011, the bank achieved a 5.2 percent market share by number of home
refinance loans, ranking 5t among 158 reporting lenders and the bank achieved a 2.5 percent market
share by number of home purchase loans, ranking 12" among 117 reporting lenders. MOB achieved a
0.3 percent market share by number of small loans to businesses. Home improvement and multifamily
lending, combined, represented less than 3 percent of total HMDA-reportable lending and have little
impact on the rating for the state of Nebraska. Considering the large volume of mortgage loans
originated in the AA by megabanks, large regional banks, and mortgage companies, these market
ranks/shares are considered excellent when compared to the deposit market rank/share. Many of the
larger mortgage lenders do not take deposits in the AA, distorting the comparisons to deposit market
share.

Distribution of Loans by Income Level of the Geography

The geographic distribution of the bank’s home mortgage and small business loans reflects good
penetration throughout its Omaha and Lincoln AAs.

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the state of Nebraska section of Appendix D for the facts and data used
to evaluate the geographic distribution of the bank’s home mortgage loan originations/purchases.

The bank’s geographic distribution of home mortgage loans reflects good penetration throughout its
Omaha and Lincoln AAs.

Omaha AA

The distribution of MOB’s home mortgage loans within geographies of different income levels is good.
The bank’s home purchase and home refinance lending activity reflects good responsiveness.
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The bank’s percentage of lending for home purchases is slightly below the percentage of owner-
occupied housing in low-income census tracts and below the percentage of owner-occupied housing in
moderate-income census tracts. The bank’s home purchase lending within both low- and moderate-
income census tracts exceeds the 2011 HMDA aggregate. The bank’s percentage of lending for home
refinance is below the percentage of owner-occupied housing in low-income census tracts and is
significantly below the percentage of owner-occupied housing in moderate-income census tracts. The
bank’s home refinance lending within low-income census tracts is above the 2011 HMDA aggregate but
below the HMDA aggregate in moderate-income census tracts. The bank’s percentage of lending for
home improvement is slightly below the percentage of owner-occupied housing in low- and moderate-
income census tracts but its home improvement lending within low- and moderate-income census tracts
exceeds the 2011 HMDA aggregate.

In 2011, the bank’s market share of both home purchase and home refinance lending in low-income and
in moderate-income geographies is above its overall market share by respective loan product within the
AA.

The bank also granted multifamily loans in this AA, but the volume of loans granted is insufficient to
allow for meaningful analysis of such lending.

Lincoln AA

The distribution of home mortgage loans within geographies of different income levels is adequate. The
bank’s home purchase lending activity reflects good responsiveness, and home refinance lending
activity reflects marginally adequate responsiveness. Home refinance lending receives more weight
than home purchase lending because home refinance lending represents 83 percent of HMDA lending in
the AA.

The bank’s percentage of lending for home purchases exceeds the percentage of owner-occupied
housing in low-income census tracts but is below the percentage of owner-occupied housing in
moderate-income census tracts. The bank’s home purchase lending within low-income census tracts
exceeds the 2011 HMDA aggregate and is slightly below the HMDA aggregate in moderate-income
census tracts. The bank’s percentage of lending for home refinance is below the percentage of owner-
occupied housing in low-income census tracts and is significantly below the percentage of owner-
occupied housing in moderate-income census tracts. The bank’s home refinance lending within low-
and moderate-income census tracts is below the 2011 HMDA aggregate. The bank did not grant any
home improvement loans in low- or moderate-income census tracts.

The bank’s market share of home refinance loans granted in 2011 in low- and moderate-income
geographies is below the bank’s overall market share of home refinance loans within the AA. For home
purchase loans, the bank’s market share in low-income geographies exceeds its overall market share of
home purchase loans in the AA, while its market share of loans within moderate-income geographies is
slightly below its overall market share of home purchase loans within the AA.
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The bank also granted multifamily loans in this AA, but the volume of loans granted in either product is
insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 6 in the state of Nebraska section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s origination/purchase of small loans to businesses.

Omaha AA
The distribution of small business loans within geographies of different income levels is good.

The bank’s percentage of small business loans is slightly below the percentage of small businesses in
low- and moderate-income geographies. The bank’s small business lending within low- and moderate-
income census tracts slightly exceeds the 2011 Small Business aggregate. In 2011, the bank’s market
share of small business loans in low-income geographies is slightly below its overall small business
lending market share and slightly above its overall small business lending market share in moderate-
income geographies within the AA.

Lincoln AA

The distribution of small business loans within geographies of different income levels is excellent due to
its strong small business lending within low-income census tracts.

The bank’s percentage of small business loans exceeds the percentage of small businesses in low-
income census tracts but is slightly below the percentage of small businesses in moderate-income
geographies. The bank’s small business lending within low-income census tracts exceeds the 2011
Small Business aggregate and is slightly below the Small Business aggregate in moderate-income
census tracts. In addition, the bank’s market share of small business loans granted in 2011 in low-
income census tracts exceeds its overall market share of small business loans, while its market share of
small business loans in moderate-income geographies is slightly below its overall market share within
the AA.

Lending Gap Analysis
Data detailing MOB’s lending activity over the evaluation period for home mortgage loans and small

loans to businesses were reviewed to identify gaps in the geographic distribution of those loans. No
unexplained conspicuous gaps were identified.
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Inside/Outside Ratio

A high percentage of MOB’s HMDA and CRA reportable loans were originated or purchased within its
combined AAs. A majority (76.6 percent of the number and 66.4 percent of the dollar amount) of
MOB’s HMDA reportable loans were granted within the bank’s combined AAs. For all CRA reportable
small business loans granted during the evaluation period, MOB originated or purchased 83.1 percent by
number, and 75.4 percent by dollar amount, within its combined AAs.

Distribution of Loans by Income Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the state of Nebraska section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s home mortgage loan originations and purchases.

Omaha AA

The distribution of home mortgage loans to borrowers of different income levels is adequate. Home
purchase and home refinance loans had adequate performance.

The bank’s percentage of lending for home purchases is well below the percentage of low-income
families but exceeds the percentage of moderate-income families in the AA. The bank’s home purchase
lending among low- and moderate-income borrowers is below the 2011 HMDA aggregate. The bank’s
percentage of lending for home refinance is well below the percentage of low- and moderate-income
families in the AA. Further, the bank’s home refinance lending among low- and moderate-income
borrowers is well below the 2011 HMDA aggregate. The bank’s percentage of lending for home
improvement is significantly below the percentage of low-income families in the AA and is slightly
below the percentage of moderate-income families. The bank’s home improvement lending to low- and
moderate-income borrowers is below the 2011 HMDA aggregate.

In 2011, the bank’s market share of home refinance loans to low-income borrowers was below the
bank’s overall market share of home refinance lending within the AA, and its market share of loans to
moderate-income borrowers is slightly below its overall market share. For home purchase loans, the
market share of loans to low-income borrowers is below the bank’s overall market share of home
purchase loans within the AA, while loans to moderate-income borrowers is comparable to its overall
market share.

Lincoln AA

The distribution of home mortgage loans to borrowers of different income levels is adequate. Home
purchase and home refinance loans had adequate performance.
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The bank’s percentage of lending for home purchase is below the percentage of low-income families but
exceeds the percentage of moderate-income families in the AA. The bank’s home purchase lending
among low- and moderate-income borrowers is below the 2011 HMDA aggregate. The bank’s
percentage of lending for home refinance is below the percentage of low- and moderate-income families
in the AA. The bank’s home refinance lending among low- and moderate-income borrowers is slightly
below the 2011 HMDA aggregate. The bank’s percentage of lending for home improvement is below
the percentage of low- and moderate-income families. The bank’s home improvement lending to low-
and moderate-income borrowers is also below the 2011 HMDA aggregate.

In 2011, the bank’s market share of home refinance loans to both low- and moderate-income borrowers
was slightly below the bank’s overall market share of home refinance lending within the AA. For home
purchase loans, the market share of loans to low-income borrowers is below the bank’s overall market
share of home purchase loans within the AA and loans to moderate-income borrowers is slightly below
its overall market share.

Small Loans to Businesses

Refer to Table 11 in the state of Nebraska section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s origination and purchase of small loans to businesses.

Omaha AA
The distribution of small business loans to businesses of different income levels is adequate.

The bank’s percentage of loans to very small businesses is below the percentage of very small
businesses (businesses with revenues of $1 million or less) in the AA. The bank’s lending to very small
businesses is slightly below the 2011 Small Business aggregate. The bank’s market share of small
business loans to very small businesses is slightly above its overall market share of such lending within
the AA.

Lincoln AA

The distribution of small business loans to businesses of different income levels is adequate.

The bank’s percentage of loans to very small businesses is below the percentage of very small
businesses (businesses with revenues of $1 million or less) in the AA. The bank’s lending to very small
businesses, however, exceeds the 2011 Small Business aggregate. The bank’s market share of small

business loans to very small businesses is comparable to its overall market share of such lending within
the AA.
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Community Development Lending

Refer to Table 1 Lending Volume in the state of Nebraska section of Appendix D for the facts and data
used to evaluate the bank’s level of community development lending. This table includes all CD loans,
including multifamily loans that also qualify as CD loans. In addition, Table 5 includes geographic
lending data on all multi-family loans, including those that also qualify as CD loans. However, Table 5
does not separately list CD loans.

Community development lending has a positive impact on lending performance in both the Omaha and
Lincoln AAs. During the evaluation period, MOB originated eight CD loans totaling $61 million for
affordable housing developments and projects that served to revitalize and stabilize low- and moderate-
income communities in the combined AAs. Six of these loans are considered complex and all are
considered responsive to community development needs.

In Omaha, the bank made four CD loans totaling $54 million. One loan was a 48-unit apartment
building providing affordable housing to low- and moderate-income tenants, two loans were part of a
major revitalization effort in “Midtown” Omaha, and one loan was for the demolition of a blighted
building and the construction of a multi-use development that included affordable housing and retail
space.

In the Lincoln AA, the bank also made four CD loans totaling $7 million. All loans were granted to the
same developer to construct 290-units of affordable housing in a low-income census tract.

Product Innovation and Flexibility

MOB developed the Community First Home Loan Product to offer alternative financing for first-time
homebuyers and individuals with limited credit history. The program offers up to 100 percent financing
and does not require the borrower to purchase private mortgage insurance. While the program does not
have a maximum income limitation for qualifying, the program has generated over $15 million in loans
and has assisted over 120 low- or moderate-income families nationwide.

INVESTMENT TEST
Conclusions for Areas Receiving Full Scope Reviews

The bank’s performance under the investment test in Nebraska is rated “Low Satisfactory”. Based on
full scope reviews, the bank’s performance is adequate in the Omaha AA and poor in the Lincoln AA.

During the evaluation period, the bank made 44 investments and donations in the Omaha AA totaling
$2.7 million. This investment activity represents approximately 1 percent of allocated tier one capital
and represents adequate performance based on their responsiveness to low- and moderate-income
individuals. In terms of total dollar amount, 70 percent of the bank’s investments in the Omaha AA
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were made to organizations focused on affordable housing. This includes an innovative $1.4 million
investment in a 26-unit Low Income Housing Tax Credit development. The remaining investments and
donations in this AA went to organizations that provide community services targeted to low- and
moderate-income individuals ($671,000) and affordable housing ($150,000).

During the evaluation period, the bank did not make any qualifying investments or donations in the
Lincoln AA. We considered the limited opportunities for CD investments within the AA and also
considered broader regional investments in the Investment Test rating for the Lincoln AA. Given the
level of deposits attributable to the Lincoln AA compared to the Omaha AA, the investment test rating
in the Lincoln AA does not materially impact the bank’s overall investment test rating for the state of
Nebraska.

Refer to Table 14 in the state of Nebraska section of appendix D for the facts and data used to evaluate
the bank’s level of qualified investments.

SERVICE TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Service Test in Nebraska is rated “High Satisfactory”. Based on a
full scope review, the bank’s performance in the Omaha AA is good.

Retail Banking Services

Refer to Table 15 in the state of Nebraska section of Appendix D for the facts and data used to evaluate
the distribution of the bank’s branch delivery system and branch openings and closings.

Service delivery systems are accessible to geographies and individuals of different income levels in the
AA. This is based on the good distribution of branches and ATMs in the Omaha and Lincoln AAs.

Omaha AA

The bank operates one branch in a moderate-income census tract in the Omaha AA. The percentage of
MOB branches in moderate-income census tracts (20 percent) is slightly below the percentage of the
population (26 percent) that lives in these geographies. In the Omaha AA, each branch has an ATM
and the bank maintains an additional five ATMs in moderate-income census tracts. The bank’s ATMs
in moderate-income census tracts represents 60 percent of total ATMs in the AA. This provides
excellent ATM access to low- and moderate-income individuals. There are no branches or ATMs in
low-income census tracts. However, the low-income areas only represent a small percentage

(4 percent) of the population in this AA.
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During the evaluation period, the bank opened one branch in an upper-income census tract. The bank did
not close any branches. While the branch opening slightly hurt the bank’s overall distribution of
branches in low- and moderate-income geographies, the bank’s record of opening and closing branches
does not adversely affect accessibility of bank products and services, particularly to low- and moderate-
income individuals or geographies.

Lincoln AA

The bank operates one branch in a moderate-income census tract in the Lincoln AA. The percentage of
MOB branches in moderate-income census tracts (50 percent) exceeds the percentage of the population
(25 percent) that lives in these geographies. The bank maintains one ATM in the Lincoln AA and it is
located at the bank’s moderate-income branch. There are no branches or ATMs in low-income census

tracts. However, the low-income areas only represent a small percentage (3 percent) of the population
in this AA.

During the evaluation period, the bank did not open or close any branches. The bank’s record of
opening and closing branches does not adversely affect accessibility of bank products and services,

particularly to low- and moderate-income individuals or geographies.

Omaha and Lincoln AAs

The bank’s 24-hour ATM network offers an excellent system for delivering retail banking services in
low- and moderate-income geographies. Alternative delivery systems are consistent across the whole
bank. Alternative delivery systems include 24-hour telephone banking and Internet banking services.
Banking representatives are available during business hours to help customers. Customers are able to
obtain deposit and loan product information, pay bills electronically, and transfer funds from the bank
website.

Banking hours and services do not vary significantly at the different branches. They are tailored to meet
the needs of each community. Lobby and drive-up hours for branches located in low- and moderate-
income geographies are similar to those offered in other geographies. Full-service banking is offered
during regular business hours at all locations.

Community Development Services

In the Omaha AA, the bank provided an adequate and responsive level of CD services to qualified CD
organizations during this evaluation period. The bank provided ten services that qualified as CD
services to various organizations in the community. Most of the services were financial literacy
education targeted to low- and moderate-income individuals and were responsive to the needs of the
local area. In an innovative approach to helping the community, three bank staff members provided
financial literacy education as part of a program to assist and mentor foster children who “age-out” of
the system at age 18, often with little or no financial or social support. A bank staff member also served
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on the board of a local organization that services the community in a variety of ways, including financial
support and job training. The services provided by bank staff were financial in nature and within the
expertise of staff providing the service.

In the Lincoln AA, the bank provided an adequate and responsive level of CD services to qualified CD
organizations during this evaluation period. The bank provided four services that qualified as CD
services to various organizations in the community. Most of the services were financial literacy
education targeted to low- and moderate-income individuals and were responsive to the needs of the
local area. A bank staff member also served on the board of a local affordable housing organization.
The services provided by bank staff were financial in nature and within the expertise of staff providing
the service.
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State of Arizona

CRA Rating for Arizona: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated:  Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e MOB’s Low Satisfactory Lending Test rating is based on performance in Maricopa County. MOB
demonstrates adequate lending activity, excellent geographic distributions, and adequate overall
borrower income distributions. Community development lending also has a positive impact on the
overall Lending Test performance.

e MOB’s Outstanding Investment Test rating in Maricopa County is based on its significant level of
investments in Maricopa County and its use of innovative or complex investments to meet
community needs.

e MOB’s Outstanding Service Test rating in Maricopa County is demonstrated by excellent
accessibility of its delivery systems to individuals and geographies of different income levels, hours
of operation and ATM distributions tailored to the needs of the community, and a significant level of
community development services.

Description of Institution’s Operations in Arizona

The bank has delineated the whole counties in which it maintains branches as its assessment area. Based
on its branch network in the state of Arizona and metropolitan boundaries, the bank has three AAs in
Arizona. These AAs are Maricopa County, Mohave County, and Pima County. As of June 30, 2012,
total deposits held in its Arizona branches were $657 million. The bank originated 857 home mortgage
and small business loans totaling $233 million in its combined Arizona AAs during the evaluation
period. Deposits in Maricopa County branches totaled $530 million, or 81 percent of deposits held in its
Arizona branches. Lending in Maricopa County represented the majority (85 percent) of total loans
granted within the combined Arizona AAs. For purposes of this evaluation, we performed a full scope
review of the bank’s performance in Maricopa County and limited reviews of Mohave and Pima
Counties.

The bank entered Arizona through the acquisition of failed First National Bank of Nevada (FNBN) and
its affiliate First Heritage Bank in July 2008. Prior to this acquisition, the former management team
operated a subprime lending program. MOB ceased all lending operations as subprime lending was not
a product that the bank offered. As such, MOB had to develop a new strategy for lending in Arizona
and rebuild its lending operations.
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Refer to the Market Profile for the state of Arizona in Appendix C for detailed demographics and other
performance context information for the assessment area that received a full scope review.

Scope of Evaluation in Arizona

We performed a full scope review of CRA performance in the Maricopa County AA. With 28 percent
of total retail deposits by dollar volume, Arizona branches combined hold the largest proportion of total
retail deposits by state. Although only nine percent of total reportable lending was granted in its
combined AAs in Arizona, lending in Arizona represents the second highest volume, by number, of
loans granted by the bank within the states it maintains deposit operations. Given its deposit base,
performance in the state of Arizona carries significant weight in the overall performance rating.

When determining conclusions for the Lending Test, we weighted loan products by number of loans
over the evaluation period. During the evaluation period, home mortgage loans represented 79 percent
of total reported loans in the combined AAs, while small loans to businesses represented 21 percent of
the total. Among HMDA loan categories, home purchase, home refinance, home improvement, and
multifamily loans represented 62.8 percent, 32.5 percent, 3.8 percent and 0.9 percent of total HMDA
reported loans, respectively. The bank did not report any small loans to farms. In Maricopa County,
we weighted home mortgage products (HMDA-reportable loans) more heavily than small loans to
businesses.

We contacted three local economic development organizations serving Maricopa County. The contacts
indicated that the majority of the local financial institutions do a good job with community reinvestment.
Local institutions are trying to help through leveraging certain projects. There is a need for more
lending to low- and moderate-income individuals, especially immigrants with limited education and
disadvantaged by language barriers.

The data in the tables in Appendix D includes all reportable loans within the bank’s AAs. This includes
originations and purchases of residential mortgage loans and originations of loans targeted to businesses.
When evaluating the geographic and borrower distribution of home mortgage loans and small loans to
businesses within the AAs, we emphasized the distribution of loan originations from products targeted
to the local AA. The bank primarily used these products to help meet community credit needs.

LENDING TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Lending Test in Arizona is rated “Low Satisfactory”. Based on a full
scope review, the bank’s performance in the Maricopa County AA is adequate.
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Lending Activity

Refer to Table 1 Lending Volume in the state of Arizona section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

MOB’s lending activity in Maricopa County reflects adequate responsiveness to AA credit needs.

While deposits held by the bank in Arizona represent a significant proportion of its retail deposits bank-
wide, MOB has a moderate presence in Maricopa County based on its lending and deposits compared to
competing financial institutions in the AA. In 2011, MOB ranked 53" out 699 HMDA-reporters lending
in Maricopa County and achieved a 0.27 percent market share of all HMDA lending. By comparison,
MOB ranked 14™ out of 62 financial institutions with branch operations in Maricopa County with 0.86
percent deposit market share as of June 30, 2012 according to the FDIC’s summary of deposits.

Over the evaluation period, MOB originated or purchased 576 reportable home mortgage loans totaling
$158 million, 152 reportable small business loans totaling $39 million, and 5 CD loans totaling

$15 million in Maricopa County. In Maricopa County, home mortgage loans represent the majority of
the bank’s reportable lending activity at approximately 80 percent of total reportable loans by both
number and dollar volume. As a percent of mortgage loans, home purchase loans represents 62.8
percent of total mortgage loans, home refinance represents 32.5 percent, home improvement loans
represent 3.8 percent, and multifamily loans represent less than 1 percent. Small business loans granted
by MOB in the AA represent 20 percent of its reportable loans by both number and dollar volume.
Based on deposits held in area branches as of June 30, 2012, MOB’s local reportable loan-to-local
deposit ratio is 37 percent, reflecting an adequate level of lending in the AA.

By loan product in the AA in 2011, the bank achieved a 0.3 percent market share by number of home
purchase loans, ranking 52" among 538 reporting lenders and the bank achieved a 0.2 percent market
share by number of home refinance loans, ranking 58" among 501 reporting lenders. MOB achieved a
0.1 percent market share by number of small loans to businesses. Home improvement and multifamily
lending, combined, represented less than 4 percent of total HMDA-reportable lending and have little
impact on the rating for the state of Arizona. Considering the large volume of mortgage loans originated
in the AA by megabanks, large regional banks, and mortgage companies, these market ranks/shares are
reasonable compared to the deposit market rank/share. Many of the larger mortgage lenders do not take
deposits in the AA, distorting the comparisons to deposit market share.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the state of Arizona section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s home mortgage loan originations/purchases.
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The distribution of home mortgage loans within geographies of different income levels is excellent.
Home purchase loans had excellent performance while refinance loans are adequate. Home purchase
loans represented the majority of the banks lending within Maricopa County and therefore, more weight
is given to the bank’s home purchase lending performance.

The bank’s percentage of lending for home purchases significantly exceeds the percentage of owner-
occupied housing in moderate-income census tracts and is slightly below the percentage of owner-
occupied housing in low-income census tracts. In addition, the bank’s home purchase lending within
low- and moderate-income census tracts exceeds the 2011 HMDA aggregate. The bank’s percentage of
lending for home refinance is significantly below the percentage of owner-occupied housing in
moderate-income census tracts, and the bank did not grant any home refinance loans in low-income
census tracts. The bank’s home refinance lending within low- and moderate-income census tracts is also
below the 2011 HMDA aggregate.

In 2011, the bank’s market share of home purchase loans within both low- and moderate-income
geographies exceeds the bank’s overall market share of home purchase loans in Maricopa County. For
home refinance loans, the bank’s market share of loans within low-income census tracts exceeds its
overall market share of home refinance loans, while refinance loans in moderate-income geographies is
below the bank’s overall market share within the MSA.

The bank also granted home improvement loans and multifamily loans in this AA, but the volume of
loans granted in either product is insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 6 in the state of Arizona section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s origination/purchase of small loans to businesses.

The distribution of small business loans to businesses of different income levels is excellent.

The bank’s percentage of small business loans significantly exceeds the percentage of small businesses
in low-income census tracts and exceeds the percentage of small businesses in moderate-income
geographies. In addition, the bank’s small business lending within low- and moderate-income census
tracts exceeded the 2011 Small Business aggregate. In addition, the bank’s market share of small
business loans in both low-income and moderate-income geographies exceeds its overall small business
loan market share within Maricopa County in 2011.

Lending Gap Analysis
Data detailing MOB’s lending activity over the evaluation period for home mortgage loans and small

loans to businesses was reviewed to identify gaps in the geographic distribution of those loans. No
unexplained conspicuous gaps were identified.
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Inside/Outside Ratio

A high percentage of MOB’s HMDA and CRA reportable loans were originated or purchased within its
combined AAs. A majority (76.6 percent of the number and 66.4 percent of the dollar amount) of
MOB’s HMDA reportable loans were granted within the bank’s combined AAs. For all CRA reportable
small business loans granted during the evaluation period, MOB originated or purchased 83.1 percent by
number, and 75.4 percent by dollar amount, within its combined AAs.

Distribution of Loans by Income Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the state of Arizona section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s home mortgage loan originations and purchases.

The distribution of home mortgage loans to borrowers of different income levels is marginally adequate.
Home purchase and home refinance loans had marginally adequate performance.

The bank’s percentage of lending for both home purchase and home refinance is significantly below the
percentage of low- and moderate-income families in the AA. Further, the bank’s home purchase and
home refinance lending among low- and moderate-income borrowers is well below the 2011 HMDA
aggregate. In 2011, the bank’s market share of home purchase and home refinance loans to both low-
income and moderate-income borrowers is below the bank’s overall home purchase and home refinance
lending market share within Maricopa County.

MOB entered Arizona through its acquisition of a failed bank in 2008. The prior bank was a subprime
lender and this type of lending is not offered by MOB. As such, the bank had to rebuild its lending
program from product offerings to staff to referral partners. For purposes of this evaluation only, we
consider the bank’s borrower distribution to be marginally adequate given consideration of MOB’s need
to create a new lending strategy in Arizona coupled with the level of competition for residential
mortgage lending and the specific economic challenges faced by lower income individuals in the AA.

The bank also granted home improvement loans in this AA, but the volume of loans granted is
insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 11 in the state of Arizona section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s origination and purchase of small loans to businesses.

The distribution of small business loans to businesses of different income levels is marginally adequate.
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The bank’s percentage of loans to very small businesses is significantly below the percentage of very
small businesses (businesses with revenues of $1 million or less) in the AA. Further, the bank’s lending
to very small businesses is below the 2011 Small Business aggregate. In 2011, the bank’s market share
of small business loans to very small businesses is slightly below its overall small business loan market
share within Maricopa County.

Given that Maricopa County, as well as its other AAs in the state of Arizona are new AAs to the bank
since the last evaluation and the bank entered these markets via the acquisition of a failed bank, we
recognize the bank’s need to build its lending program in Arizona. As such, we consider the bank’s
lending to very small businesses to be marginally adequate as of this evaluation.

Community Development Lending

Refer to Table 1 Lending Volume in the state of Arizona section of Appendix D for the facts and data
used to evaluate the bank’s level of community development lending. This table includes all CD loans,
including multifamily loans that also qualify as CD loans. In addition, Table 5 includes geographic
lending data on all multi-family loans, including those that also qualify as CD loans. However, Table 5
does not separately list CD loans.

Community development lending has a positive impact on lending performance in Maricopa County.
During the evaluation period, MOB originated five CD loans totaling $15 million for affordable housing
and economic development. One of these loans, a 130-unit affordable housing project, is considered
complex and one loan, a small business loan supporting permanent job growth, is considered responsive
to community development needs. The remaining CD loans are loans to the same borrowing entity that
supports economic development in low- and moderate-income areas and provides jobs.

Product Innovation and Flexibility

MOB developed the Community First Home Loan Product to offer alternative financing to first-time
homebuyers and individuals with limited credit history. The program offers up to 100 percent financing
and does not require the borrower to purchase private mortgage insurance. While the program does not
have a maximum income limitation for qualifying, the program has generated over $15 million in loans
and has assisted over 120 low- or moderate-income families nationwide.

Conclusions for Areas Receiving Limited Scope Reviews

Based on limited scope reviews, the bank’s performance under the Lending Test in the Mohave County
and Pima County AAs is consistent with the bank’s overall satisfactory performance under the Lending
Test in the state of Arizona. In Pima County, the bank’s performance is weaker than the bank’s overall
performance in the state due to much lower lending volume. Similar lending obstacles were faced by
the bank in Maricopa County. In Mohave County, the lending volume was too low to analyze.
Performance in the limited scope AAs doesn’t negatively impact overall performance under the Lending
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Test. Refer to Tables 1 through 11 in the state of Arizona section of Appendix D for the facts and data
that support these conclusions.

INVESTMENT TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the investment test in Arizona is rated “Outstanding”. Based on a full
scope review, the bank’s performance in the Maricopa AA is excellent.

Refer to Table 14 in the State of Arizona section of appendix D for the facts and data used to evaluate
the bank’s level of qualified investments.

During the evaluation period, the bank made seven investments in the Maricopa AA totaling

$14.6 million. This investment activity represents approximately 32 percent of allocated tier one capital.
This level of investment represents excellent performance based on their responsiveness to credit needs
of low- and moderate-income individuals.

The largest portion (69 percent) of these investments consisted of New Market Tax Credits, which
support affordable housing for low- and moderate-income individuals. These investments are either
innovative or complex initiatives to address community development needs in the Maricopa AA. The
remaining investments consist of low-income housing tax credits and a donation to an organization that
provides community services targeted to low- and moderate-income individuals.

Conclusions for Area Receiving Limited Scope Reviews

Based on limited scope reviews, the bank’s performance under the Investment Test in Pima County is
consistent with the overall “Outstanding” rating under the Investment Test in the state of Arizona, but
performance in Mohave County is weaker than the overall “Outstanding” rating due primarily to the
small volume of deposits in this AA. The negative impact is not enough to impair the overall
“Qutstanding” rating for the state of Arizona. Refer to Table 14 in the state of Arizona section of
Appendix D for the facts and data that support these conclusions.

SERVICE TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Service Test in Arizona is rated “Outstanding”. Based on a full scope
review, the bank’s performance in the Maricopa County AA is excellent.
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Retail Banking Services

Refer to Table 15 in the state of Arizona section of Appendix D for the facts and data used to evaluate
the distribution of the bank’s branch delivery system and branch openings and closings.

Service delivery systems are readily accessible to geographies and individuals of different income levels
in the AA. This is based on the excellent distribution of branches and ATMs in the full scope Maricopa
AA. The bank operates one branch in a low-income census tract and two branches in moderate-income
census tracts. The percentage of branches in low-income census tracts (12 percent) is significantly
above the percentage of the population that lives in these geographies (5 percent). The percentage of
branches in moderate-income census tracts (25 percent) is slightly below the percentage of the
population that lives in these geographies (29 percent). In the Maricopa AA, each branch has an ATM
and the bank maintains one additional ATM in a moderate-income census tract.

The bank’s 24-hour ATM network offers a reasonable system for delivering retail banking services in
low- and moderate-income geographies. Alternative delivery systems are consistent across the whole
bank. Alternative delivery systems include 24-hour telephone banking and Internet banking services.
Banking representatives are available during business hours to help customers. Customers are able to
obtain deposit and loan product information, pay bills electronically, and transfer funds from the bank
website.

The bank did not open or close any branches in low-income census tracts. The bank opened one branch
and closed one branch in the moderate-income and middle-income census tracts during this review
period. In addition, the bank closed two branches in upper-income census tracts. Overall, the bank’s
record of opening and closing branches does not adversely affect accessibility of its delivery systems,
particularly to low- and moderate-income individuals or geographies.

Banking hours and services do not vary significantly at the different branches. They are tailored to meet
the needs of each community. Lobby and drive-up hours for branches located in low- and moderate-
income geographies are similar to those offered in other geographies. Full-service banking is offered
during regular business hours at all locations.

Community Development Services

The bank provided a significant number of CD services to qualified CD organizations during this
evaluation period. MOB staff participated in 86 events or activities providing CD services to various
organizations in the community. Four of the innovative services were in the form of Board or
committee membership with an organization that offers financial services to low- and moderate-income
individuals. All of the services are responsive to the needs of the local area and were primarily in the
form of financial literacy education or homebuyer education. The services provided by the bank were
financial in nature and within the expertise of staff providing the service.
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Conclusions for Areas Receiving Limited Scope Reviews

Based on limited scope reviews, the bank’s performance under the Service Test in the Pima County AA
and Mohave County AA is consistent with the bank’s overall “Outstanding” performance under the
Service Test in Arizona. The branches in these AAs are located where the majority of the population
resides. Refer to Table 15 in the state of Arizona section of Appendix D for the facts and data that
support these conclusions.
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State of Nevada

CRA Rating for Nevada: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e MOB’s Low Satisfactory Lending Test rating is based on performance in Clark County. MOB
demonstrates adequate lending activity, adequate geographic distributions, and adequate overall
borrower income distributions. Community development lending has no impact on the overall
Lending Test performance.

e MOB’s High Satisfactory Investment Test rating in Clark County is based on its good level of
investments in Clark County.

e MOB’s High Satisfactory Service Test rating in Clark County is demonstrated by good accessibility
of its delivery systems to individuals and geographies of different income levels, hours of operation
and ATM distributions tailored to the needs of the community, and significant level of community
development services.

Description of Institution’s Operations in Nevada

The bank has delineated the whole counties in which it maintains branches as its AA. Based on its
branch network in the state of Nevada and metropolitan boundaries, the bank has three AAs in Nevada.
These AAs are the Carson City AA, Clark County, and Washoe County. As of June 30, 2012, total
deposits held in its Nevada branches were $447 million. The bank originated 404 home mortgage and
small business loans totaling $75 million in its combined Nevada AAs during the evaluation period.
Deposits in Clark County branches totaled $298 million, or 67 percent of deposits held in its Nevada
branches. Lending in Clark County represented 37 percent of total loans granted within the combined
Nevada AAs and lending in Washoe County represented 61 percent of total loans in Nevada AAs.
While lending in Washoe County represented a significant proportion of its lending in the state, we
focus our analysis based on the proportion of deposits. For purposes of this evaluation, we performed a
full scope review of the bank’s performance in Clark County and limited reviews of the Carson City AA
and Washoe County.

The bank entered Nevada through the acquisition of failed First National Bank of Nevada (FNBN) and
its affiliate First Heritage Bank in July 2008. Prior to this acquisition, the former management team
operated a subprime lending program. MOB ceased all lending operations as subprime lending was not
a product that the bank offered. As such, MOB had to develop a new strategy for lending in Nevada and
rebuild its lending operations.
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Refer to the Market Profile for the state of Nevada in Appendix C for detailed demographics and other
performance context information for the AA that received a full scope review.

Scope of Evaluation in Nevada

We performed a full scope review of CRA performance in the Clark County AA. With 19 percent of
total retail deposits by dollar volume, Nevada branches combined hold the 3" largest proportion of total
retail deposits by state. Lending in Nevada AAs represented only 4 percent of total reportable lending
bank wide. Given its deposit base, however, performance in the state of Nevada carries moderate
weight in the overall performance rating.

When determining conclusions for the Lending Test, we weighted loan products by number of loans
over the evaluation period. In Clark County, we weighted home mortgage products (HMDA-reportable
loans) and small loans to businesses equally. During the evaluation period, home mortgage loans
represented 62 percent of total reported loans in the AA and small loans to businesses represented 38
percent of the total. While the majority of its reportable loans were home mortgage products, the
percentage of loans by home purchase lending represented 31 percent of reportable lending, home
refinance represented 27 percent, and small business represented 38 percent. Home improvement and
multifamily lending are not significant loan products in Nevada. Among HMDA loan categories, home
purchase, home refinance, home improvement, and multifamily loans represented 50.5 percent, 44.1
percent, 1.1 percent, and 4.3 percent of total HMDA reported loans, respectively. The bank did not
report any small loans to farms.

We contacted a local organization that specializes in economic development and affordable housing.
The community development organization stated there are plenty of opportunities to serve this
community. The contact stated that local financial institution involvement is reasonable with some
financial institutions being more responsive than others. The contact mentioned that some banks are
bold and innovative with their approach to community development. Banks participate in local housing
organizations’ down payment and closing cost programs. The contact mentioned that opportunities exist
in the form of grants or investments for operational or capital support in local organizations. The contact
also felt that financial institutions could work harder to design bank products for low- and moderate-
income individuals.

The data in the tables in Appendix D includes all reportable loans within the bank’s AAs. This includes
originations and purchases of residential mortgage loans and originations of loans targeted to businesses.
When evaluating the geographic and borrower distribution of home mortgage loans and small loans to
businesses within the AAs, we emphasized the distribution of loan originations from products targeted
to the local AA. The bank primarily used these products to help meet community credit needs.
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LENDING TEST

Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Lending Test in Nevada is rated Low Satisfactory. Based on a full
scope review, the bank’s performance in the Clark County AA is adequate.

Lending Activity

Refer to Table 1 Lending Volume in the state of Nevada section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

MOB’s lending activity in Clark County reflects adequate responsiveness to AA credit needs. While
deposits held by the bank in Nevada represent a relatively high proportion of its retail deposits bank-
wide, MOB has a modest presence in Clark County based on its lending and deposits compared to
competing financial institutions in the AA. 1n 2011, MOB ranked 93" out 373 HMDA-reporters lending
in Clark County and achieved a 0.06 percent market share of all HMDA lending. By comparison, MOB
ranked 12" out of 40 financial institutions with branch operations in Clark County with 0.8 percent
deposit market share as of June 30, 2012 according to the FDIC’s summary of deposits.

Over the evaluation period, MOB originated or purchased 93 reportable home mortgage loans totaling
$31 million and 57 reportable small business loans totaling $12 million in Clark County. In Clark
County, home mortgage loans represent the majority of the bank’s reportable lending activity at
approximately 62 percent of total reportable loans by number and 72 percent by dollar volume. As a
percent of mortgage loans, home purchase loans represents 31.3 percent of total mortgage loans, home
refinance represents 27.3 percent, home improvement loans represent 0.7 percent and multifamily loans
represent 2.7 percent. Small business loans granted by MOB in the AA represent 38 percent of its
reportable loans by number and 28 percent by dollar volume. Based on deposits held in area branches as
of June 30, 2012, MOB?’s local reportable loan-to-local deposit ratio was 15 percent, reflecting a low
level of lending in the AA.

In the AA by loan product, in 2011, the bank achieved a 0.04 percent market share by number of home
purchase loans, ranking 103" among 298 reporting lenders and the bank achieved a 0.13 percent market
share by number of home refinance loans, ranking 64" among 266 reporting lenders. MOB achieved a
0.13 percent market share by number of small loans to businesses. Home improvement and multifamily
lending, combined, represented less than 4 percent of total HMDA-reportable lending and have little
impact on the rating for the state of Nevada. Considering the large volume of mortgage loans originated
in the AA by megabanks, large regional banks, and mortgage companies, these market ranks/shares are
reasonable compared to the deposit market rank/share. Many of the larger mortgage lenders do not take
deposits in the AA, distorting the comparisons to deposit market share.
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Distribution of Loans by Income Level of the Geography

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the state of Nevada section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s home mortgage loan originations/purchases.

The distribution of home mortgage loans within geographies of different income levels is adequate.
Home purchase loans and home refinance loans had adequate performance.

The bank’s percentage of lending for home purchase is below the percentage of owner-occupied housing
in moderate-income census tracts and the bank did not grant any home purchase loans in low-income
census tracts. The bank’s home purchase lending within low- and moderate-income census tracts is
below the 2011 HMDA aggregate but the aggregate is also well below area demographics. The bank’s
percentage of lending for home refinance is significantly below the percentage of owner-occupied
housing in moderate-income census tracts and the bank did not grant any home refinance loans in low-
income census tracts. The bank’s home refinance lending within low- and moderate-income census
tracts is slightly below the 2011 HMDA aggregate.

In 2011, the bank’s market share of home refinance loans in low-income geographies is below its overall
market share of home refinance loans within the AA, while its market share of home refinance loans in
moderate-income geographies exceeds its overall market share. For home purchase loans, the bank’s
market share in low-income geographies is below its overall market share of home purchase loans but in
moderate-income geographies, the bank’s market share is comparable to its overall market share within
the AA.

The bank also granted home improvement loans and multifamily loans in this AA, but the volume of
loans granted in either product was insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 6 in the state of Nevada section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s origination/purchase of small loans to businesses.

The distribution of small business loans within geographies of different income levels is adequate.

The bank’s percentage of small business loans is below the percentage of small businesses in low- and
moderate-income geographies. The bank’s small business lending within low-income census tracts is
below the 2011 Small Business aggregate but comparable to the Small Business aggregate in moderate-
income census tracts. In 2011, the bank’s market share of small business loans in low-income and
moderate-income geographies is below the bank’s overall market share of small business loans within
the AA.
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Lending Gap Analysis

Data detailing MOB’s lending activity over the evaluation period for home mortgage loans and small
loans to businesses were reviewed to identify gaps in the geographic distribution of those loans. No
unexplained conspicuous gaps were identified.

Inside/Outside Ratio

A high percentage of MOB’s HMDA and CRA reportable loans were originated or purchased within its
combined AAs. A majority (76.6 percent of the number and 66.4 percent of the dollar amount) of
MOB’s HMDA reportable loans were granted within the bank’s combined AAs. For all CRA reportable
small business loans granted during the evaluation period, MOB originated or purchased 83.1 percent by
number, and 75.4 percent by dollar amount, within its combined AAs.

Distribution of Loans by Income Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the state of Nevada section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s home mortgage loan originations and purchases.

The distribution of home mortgage loans to borrowers of different income levels is marginally adequate.
Home purchase and home refinance loans had poor performance but this performance is mitigated by
the bank’s need to rebuild lending operations in the state of Nevada.

The bank’s percentage of lending for both home purchase and home refinance is significantly below the
percentage of low-income families in the AA but slightly below the percentage of moderate-income
families. The bank’s home purchase and home refinance lending among low- and moderate-income
borrowers is below the 2011 HMDA aggregate.

In 2011, the bank’s market share of home refinance loans to low-income borrowers is below its overall
market share of home refinance loans in the AA, while its market share of loans to moderate-income
borrowers is comparable to its overall market share. For home purchase loans, the bank’s market share
of loans to low- and moderate-income borrowers is below the bank’s overall market share of home
purchase loans within the AA.

MOB entered Nevada through its acquisition of a failed bank in 2008. The prior bank was a subprime
lender and this type of lending was not offered by the MOB. As such, the bank had to rebuild its
lending program from product offerings to staff to referral partners. For purposes of this evaluation
only, we consider the bank’s borrower distribution to be marginally adequate given consideration of
MOB'’s need to create a new lending strategy in Nevada coupled with the level of competition for
residential mortgage lending and the specific economic challenges faced by lower income individuals in
the AA.
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The bank also granted home improvement loans in this AA but the volume of loans granted is
insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 11 in the state of Nevada section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s origination and purchase of small loans to businesses.

The distribution of small business loans to businesses of different income levels is marginally adequate.

The bank’s percentage of loans to very small businesses is well below the percentage of very small
businesses (businesses with revenues of $1 million or less) in the AA. Further, the bank’s lending to
very small businesses is below the 2011 Small Business aggregate. In 2011, the bank’s market share of
small business loans to very small businesses is below the bank’s overall market share of small business
loans within the AA.

Given that Clark County and the other AAs in the state of Nevada are new AAs to the bank since the last
evaluation and the bank entered these markets via the acquisition of a failed bank, we recognize the
bank’s need to build its lending program in Nevada. As such, we consider the bank’s lending to very
small businesses to be marginally adequate as of this evaluation.

Community Development Lending

Refer to Table 1 Lending Volume in the state of Nevada section of Appendix D for the facts and data
used to evaluate the bank’s level of CD lending. This table includes all CD loans, including multifamily
loans that also qualify as CD loans. In addition, Table 5 includes geographic lending data on all
multifamily loans, including those that also qualify as CD loans. However, Table 5 does not separately
list CD loans.

MOB did not grant any CD loans in any of its AAs in Nevada.
Product Innovation and Flexibility

MOB developed the Community First Home Loan Product to offer alternative financing to first-time
homebuyers and individuals with limited credit history. The program offers up to 100 percent financing
and does not require the borrower to purchase private mortgage insurance. While the program does not
have a maximum income limitation for qualifying, the program has generated over $15 million in loans
and has assisted over 120 low- or moderate-income families nationwide.

Conclusions for Areas Receiving Limited Scope Reviews

Based on limited scope reviews, the bank’s performance under the Lending Test in the Washoe County
AA is consistent with the bank’s overall Low Satisfactory performance under the Lending Test in
Nevada. In the Washoe County AA, the bank’s performance is similar to the bank’s overall
performance in the state. In the Carson City AA, the lending volume was too low to analyze.
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Performance in the limited scope AAs does not negatively impact overall performance under the
Lending Test. Refer to Tables 1 through 11 in the state of Nevada section of Appendix D for the facts
and data that support these conclusions.

INVESTMENT TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the investment test in Nevada is rated “High Satisfactory”. Based on a
full scope review, the bank’s performance in the Clark County AA is good.

Refer to Table 14 in the state of Nevada section of appendix D for the facts and data used to evaluate the
bank’s level of qualified investments.

During the evaluation period, the bank made three investments totaling $2 million in the Clark County
AA. This investment represents approximately 7.6 percent of allocated tier one capital. This consists of
an innovative investment to fund a high quality affordable housing, restricted-rent housing project in
Laughlin, Nevada. This level of investment represents good performance based on the responsiveness to
low- and moderate-income individuals.

Conclusions for Area Receiving Limited Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Investment Test in Washoe County is
consistent with the overall “High Satisfactory” rating under the Investment Test in the state of Nevada
but performance in the Carson City AA is weaker than the overall “Low Satisfactory” rating under the
investment test. The negative impact is not enough to impair the bank’s overall “High Satisfactory”
rating in the State of Nevada. Refer to Table 14 in the State of Nevada section of Appendix D for the
facts and data that support these conclusions.

SERVICE TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Service Test in Nevada is rated “High Satisfactory”. Based on a full
scope review, the bank’s performance in the Clark County AA is good.

Retail Banking Services

Refer to Table 15 in the state of Nevada section of Appendix D for the facts and data used to evaluate
the distribution of the bank’s branch delivery system and branch openings and closings.

Service delivery systems are accessible to geographies and individuals of different income levels in the
AA. This is based on the good distribution of branches and ATMs in Clark County. The bank operates
two branches in moderate-income census tracts. The percentage of branches in moderate-income census
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tracts (40 percent) exceeds the percentage of the population that lives in these geographies (28 percent).
In Clark County, each branch has an ATM and the bank maintains one additional ATM in a moderate-
income census tract. As such, 50 percent of the bank’s ATMs are located in moderate-income areas.
This provides good ATM access to low- and moderate-income individuals. The bank does not operate
any branches or ATMs in low-income census tracts; however, the low-income census tracts represent
only a small percentage of the population (2 percent) in this AA.

The bank’s 24-hour ATM network offers a good system for delivering retail banking services in low-
and moderate-income geographies. Alternative delivery systems are consistent across the whole bank.
Alternative delivery systems include 24-hour telephone banking and Internet banking services. Banking
representatives are available during business hours to help customers. Customers are able to obtain
deposit and loan product information, pay bills electronically, and transfer funds from the bank website.

During the evaluation period, the bank closed three branches and opened two branches. The net effect
of the branch closings and openings is one fewer branches in the upper-income geographies. The
number of branch locations in other income level geographies remained the same. The bank’s record of
opening and closing branches does not adversely affect accessibility of its delivery systems, particularly
to low- and moderate-income geographies and individuals.

Banking hours and services do not vary significantly at the different branches. They are tailored to meet
the needs of each community. Lobby and drive-up hours for branches located in low- and moderate-
income geographies are similar to those offered in other geographies. Full-service banking is offered
during regular business hours at all locations.

Community Development Services

The bank provided a significant number of CD services to qualified CD organizations during this
evaluation period. The bank provided 16 services to various organizations in the community that
qualified. Most of these services were financial literacy/money management education targeted to low-
and moderate-income individuals. These services also included grant writing education for non-profits
and financial managerial expertise through Board membership in a food bank. All of these services are
responsive to community needs. These services were financial in nature and within the expertise of staff
providing the service.

Conclusions for Areas Receiving Limited Scope Reviews

Based on limited scope reviews, the bank’s performance under the Service Test in the Carson City AA
and Washoe County AA is consistent with the bank’s overall “High Satisfactory” performance under the
Service Test in Nevada. The Carson City AA does not have any branches or ATMs in low- or
moderate-income census tracts. However, the majority (67 percent) of the population lives in middle-
income geographies, where the single Carson City branch and ATM are located. The Washoe County
AA has two branches and two ATMs, which are located in moderate-income census tracts.
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State of Colorado

CRA Rating for Colorado: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: Needs to Improve

The major factors that support this rating include:

e MOB’s Low Satisfactory Lending Test rating is based on performance in the Greater Denver AA.
MOB demonstrates adequate lending activity, adequate geographic distributions, and marginally
adequate overall borrower income distributions. Community development lending has no impact on
the overall Lending Test performance.

e MOB’s High Satisfactory Investment Test rating in the Greater Denver AA is based on its good level
of investments.

e MOB’s Needs to Improve Service Test rating in the Greater Denver AA is reflective of a poor
branch network but reasonable accessibility via alternative delivery systems, negative impact of
branch closures in low- and moderate-income areas, and limited level of community development
services.

Description of Institution’s Operations in Colorado

The bank has delineated the whole counties in which it maintains branches as its assessment area. Based
on its branch network in the state of Colorado and metropolitan boundaries, the bank has two AAs in
Colorado. These AAs are the Greater Denver (Clear Creek, Denver, Douglas, and Jefferson Counties)
AA and the Boulder County AA. As of June 30, 2012, total deposits held in its Colorado branches were
$287 million. The bank originated 459 home mortgage and small business loans totaling $150 million
in its combined Colorado AAs during the evaluation period. Deposits in the Greater Denver AA
branches totaled $249 million, or 87 percent of deposits held in its Colorado branches. Lending in the
Greater Denver AA represented the majority (84 percent) of total loans granted within the combined
Colorado AAs. For purposes of this evaluation, we performed a full scope review of the bank’s
performance in the Greater Denver AA and a limited review of the Boulder County AA.

Refer to the Market Profile for the state of Colorado in Appendix C for detailed demographics and other
performance context information for the AA that received a full scope review.

Scope of Evaluation in Colorado

We performed a full scope review of CRA performance in the Greater Denver AA. With 12 percent of
total retail deposits by dollar volume, Colorado branches combined hold a moderate proportion of total
retail deposits by state. Loans granted in the combined Colorado AAs represent 5 percent of the total

number of reportable loans granted by the bank within the states it maintains deposit operations. Given
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its deposit base, performance in the state of Colorado carries moderate weight in the overall performance
rating.

When determining conclusions for the Lending Test, we weighted loan products by number of loans
over the evaluation period. During the evaluation period, home mortgage loans represented 95 percent
of total reported loans in the combined AAs, while small loans to businesses represented 5 percent of the
total. In the Greater Denver AA, we weighted home mortgage products (HMDA-reportable loans) more
heavily than small loans to businesses. Among HMDA loan categories; home refinance, home
purchase, home improvement, and multifamily loans represented 76.6 percent, 21.6 percent, 1.6 percent,
and 0.3 percent of total HMDA reported loans, respectively. The bank did not report any small loans to
farms.

For this evaluation, we contacted two local affordable housing organizations. One contact indicated that
opportunities for financial institutions include financial literacy and basic banking education, project
financing, small business loans, and working capital loans for non-profit organizations to name a few.
One contact mentioned that local financial institutions tend to focus on one niche like revitalization but
are unwilling to participate in affordable housing initiatives. As such, affordable housing presents an
opportunity for financial institutions. The contact also mentioned that brokerage firms do a better job
than financial institutions of providing financing to low- and moderate-income individuals. Another
contact mentioned that some financial institutions are active partners with local organizations for
community development, while other institutions are unwilling to participate in some projects.

The data in the tables in Appendix D include all reportable loans within the bank’s AAs. This includes
originations and purchases of residential mortgage loans and originations of loans targeted to businesses.
When evaluating the geographic and borrower distribution of home mortgage loans and small loans to
businesses within the AAs, we emphasized the distribution of loan originations from products targeted
to the local AA. The bank primarily used these products to help meet community credit needs.

LENDING TEST

The bank’s performance under the Lending Test in Colorado is rated “Low Satisfactory”. Based on a
full scope review, the bank’s performance in the Greater Denver AA is adequate.

Lending Activity

Refer to Table 1 Lending Volume in the state of Colorado section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

MOB’s lending activity in the Greater Denver AA reflects adequate responsiveness to AA credit needs.
MOB has a modest presence in the Greater Denver AA based on its lending and deposits compared to
competing financial institutions in the AA. In 2011, MOB ranked 66" out 575 HMDA-reporters lending
in the Greater Denver AA and achieved a 0.2 percent market share of all HMDA lending. By
comparison, MOB ranked 20™ out of 53 financial institutions with branch operations in the Greater
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Denver AA with 0.6 percent deposit market share as of June 30, 2012 according to the FDIC’s summary
of deposits.

Over the evaluation period, MOB originated or purchased 380 reportable home mortgage loans totaling
$124 million and 16 reportable small business loans totaling $2 million in the Greater Denver AA. In
the AA, home mortgage loans represent the majority of the bank’s reportable lending activity at 96
percent of total reportable loans by number and 98 percent by dollar volume. As a percent of mortgage
loans, home refinance represents 76.6 percent of total mortgage loans, home purchase loans represents
21.6 percent, home improvement loans represent 1.6 percent, and multifamily loans represent 0.3
percent. Small business loans granted by MOB in the AA represent 4 percent of its reportable loans by
number and 2 percent by dollar volume. Based on deposits held in area branches as of June 30, 2012,
MOB’s local reportable loan-to-local deposit ratio was 51 percent, reflecting an adequate level of
lending in the AA.

By loan product in 2011, the bank achieved a 0.15 percent market share by number of home purchase
loans, ranking 78" among 408 reporting lenders and the bank achieved a 0.24 percent market share by
number of home refinance loans, ranking 59" among 479 reporting lenders. Market share data for small
loans to businesses was not available. Home improvement and multifamily lending, combined,
represented less than 3 percent of total HMDA-reportable lending and have little impact on the rating for
the state of Colorado. Considering the large volume of mortgage loans originated in the AA by
megabanks, large regional banks, and mortgage companies, these market ranks/shares are reasonable
compared to the deposit market rank/share. Many of the larger mortgage lenders do not take deposits in
the AA, distorting the comparisons to deposit market share.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the state of Colorado section of Appendix D for the facts and data used
to evaluate the geographic distribution of the bank’s home mortgage loan originations/purchases.

The distribution of home mortgage loans within geographies of different income levels is adequate.
Home purchase loans had good performance while refinance loans are adequate. Since the most
significant loan product of the bank in the Greater Denver AA is home refinance, this product carries the
most weight for the AA.

The bank’s percentage of lending for home purchases exceeds the percentage of owner-occupied
housing in low-income census tracts but is below the percentage of owner-occupied housing in
moderate-income census tracts. The bank’s home purchase lending within low-income census tracts
slightly exceeds the 2011 HMDA aggregate but its lending in moderate-income census tracts is below
the HMDA aggregate. The bank’s percentage of lending for home refinance is slightly below the
percentage of owner-occupied housing in low-income census tracts and well below the percentage of
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owner-occupied housing in moderate-income census tracts. The bank’s home refinance lending within
low- and moderate-income census tracts is also below the 2011 HMDA aggregate.

In 2011, the bank’s market share of home refinance loans in low-income geographies is below its overall
market share of home refinance loans within the AA, while its market share of home refinance loans in
moderate-income geographies closer to, but still below its overall market share. For home purchase
loans, the bank’s market share in both low- and moderate-income geographies is below its overall
market share of home purchase loans within the AA.

The bank also granted home improvement loans and multifamily loans in this AA, but the volume of
loans granted in either product was insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 6 in the state of Colorado section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s origination/purchase of small loans to businesses.

The volume of small business loans granted by the bank in this assessment area is too low to perform
any meaningful analysis of this lending. The bank’s percentage of small business loans is significantly
below the percentage of small businesses in moderate-income census tracts and the bank did not grant
any small business loans in low-income geographies. Small business lending results were not available
for the 2011 Small Business aggregate. Small business loan market share was not available.

Lending Gap Analysis

Data detailing MOB’s lending activity over the evaluation period for home mortgage loans and small
loans to businesses were reviewed to identify gaps in the geographic distribution of those loans. No
unexplained conspicuous gaps were identified.

Inside/Outside Ratio

A high percentage of MOB’s HMDA and CRA reportable loans were originated or purchased within its
combined AAs. A majority (76.6 percent of the number and 66.4 percent of the dollar amount) of
MOB’s HMDA reportable loans were granted within the bank’s combined AAs. For all CRA reportable
small business loans granted during the evaluation period, MOB originated or purchased 83.1 percent by
number, and 75.4 percent by dollar amount, within its combined AAs.

Distribution of Loans by Income Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the state of Colorado section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s home mortgage loan originations and purchases.
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The distribution of home mortgage loans to borrowers of different income levels is marginally adequate
given its performance context in Colorado. Home purchase and home refinance loans had adequate
performance.

The bank’s percentage of lending for home purchases is well below the percentage of low- and
moderate-income families in the AA. Further, the bank’s home purchase lending among low- and
moderate-income borrowers is also well below the 2011 HMDA aggregate. The bank’s percentage of
lending for home refinance is well below the percentage of low- and moderate-income families in the
AA. The bank’s home refinance lending among low-income borrowers was slightly below the 2011
HMDA aggregate and slightly above the HMDA aggregate for lending to moderate-income borrowers.

In 2011, the bank’s market share of home refinance loans to low-income borrowers is below its overall
market share of home refinance loans in the AA and its market share of loans to moderate-income
borrowers is slightly below its overall market share. For home purchase loans, the bank’s market share
of loans to both low- and moderate-income borrowers is below the bank’s overall market share of home
purchase loans within the AA.

MOB entered Colorado through its acquisition of Peak National Bank in late 2010. This bank was
primarily a commercial lender and this type of lending was not a major product offered by MOB. As
such, the bank discontinued land development lending operations and had to develop a new lending
operation, from product offerings to staff to referral partners. For purposes of this evaluation only, we
consider the bank’s borrower distribution to be marginally adequate given MOB’s need to create a new
lending strategy in Colorado coupled with the level of competition for residential mortgage lending.

The bank also granted home improvement loans in this AA but the volume of loans granted is
insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 11 in the state of Colorado section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s origination and purchase of small loans to businesses.

The volume of small business loans granted by the bank in this AA is too low to perform any
meaningful analysis of this lending. The bank’s percentage of loans to very small businesses is below
the percentage of very small businesses (businesses with revenues of $1 million or less) in the AA.
Small business lending results were not available for the 2011 Small Business aggregate. Small
business market share data was not available.

Community Development Lending
Refer to Table 1 Lending Volume in the state of Colorado section of Appendix D for the facts and data

used to evaluate the bank’s level of community development lending. This table includes all CD loans,
including multifamily loans that also qualify as CD loans. In addition, Table 5 includes geographic
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lending data on all multifamily loans, including those that also qualify as CD loans. However, Table 5
does not separately list CD loans.

MOB did not grant any community development loans in any of its AAs in Colorado.
Product Innovation and Flexibility

MOB developed the Community First Home Loan Product to offer alternative financing to first-time
homebuyers and individuals with limited credit history. The program offers up to 100 percent financing
and does not require the borrower to purchase private mortgage insurance. While the program does not
have a maximum income limitation for qualifying, the program has generated over $15 million in loans
and has assisted over 120 low- or moderate-income families nationwide.

Conclusions for Area Receiving Limited Scope Review

Based on limited scope reviews, the bank’s performance under the Lending Test in Boulder County is
consistent with the bank’s overall Satisfactory performance under the Lending Test in the state of
Colorado. In Boulder County, the bank’s performance is weaker than the bank’s overall performance in
the state due to much lower lending volume. Similar lending obstacles were faced by the bank in the
Greater Denver AA. Performance in the limited scope AA doesn’t negatively impact overall
performance under the Lending Test. Refer to Tables 1 through 11 in the state of Colorado section of
Appendix D for the facts and data that support these conclusions.

INVESTMENT TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the investment test in Colorado is rated “High Satisfactory”. Based on a
full scope review, the bank’s performance in the Greater Denver AA is good.

Refer to Table 14 in the state of Colorado section of Appendix D for the facts and data used to evaluate
the bank’s level of qualified investments.

During the evaluation period, the bank made two investments in the Greater Denver AA totaling $2.8
million or 7.7 percent of allocated tier one capital. This investment consisted of mortgage backed
securities, which support affordable housing for low- and moderate-income individuals.

Conclusions for Area Receiving Limited Scope Review

Based on a limited-scope review, the bank’s performance under the Investment Test in Boulder County
is consistent with the overall “High Satisfactory” rating under the Investment Test in the state of
Colorado. Refer to Table 14 in the State of Colorado section of Appendix D for the facts and data that
support these conclusions.
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SERVICE TEST

Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Service Test in Colorado is rated “Needs to Improve”. Based on a
full scope review, the bank’s performance in the Greater Denver AA is poor.

Retail Banking Services

Refer to Table 15 in the state of Colorado section of Appendix D for the facts and data used to evaluate
the distribution of the bank’s branch delivery system and branch openings and closings.

Service delivery systems are reasonably accessible to geographies and individuals of different income
levels in the AA, but branch access is poor. This is based on the poor distribution of branches and
ATMs in the full scope Greater Denver AA. The bank operates five branches in upper-income census
tracts and one branch in a middle-income census tract. Each branch has an ATM. The bank does not
operate any branches or ATMs in low- or moderate-income census tracts. Notwithstanding the lack of
branches in low- or moderate-income census tracts, two of the branches are located in census tracts
where at least 30 percent of the families are designated as low- or moderate-income. Further, as of the
2010 U.S. Census, the branch in the middle-income census tract has been re-designated as a moderate-
income tract.

The bank’s 24-hour ATM network offers a good system for delivering retail banking services.
Alternative delivery systems are consistent across the whole bank. Alternative delivery systems include
24-hour telephone banking and Internet banking services. Banking representatives are available during
business hours to help customers. Customers are able to obtain deposit and loan product information,
pay bills electronically, and transfer funds from the bank website.

During the evaluation period, the bank opened one branch and closed one branch. The branch closing
was in a moderate-income geography and the branch opening was in an upper-income geography. The
bank’s record of opening and closing branches adversely affects the accessibility of the bank’s delivery
systems, particularly to low- and moderate-income geographies and individuals.

Banking hours and services do not vary significantly at the different branches. Branch hours and
services are tailored to meet the needs of each community. Lobby and drive-up hours for branches are
similar within all geographies. Full-service banking is offered during regular business hours at all
locations.

Community Development Services

The bank provided a limited number of CD services to qualified CD organizations during this evaluation
period. The bank provided services to two community development organizations in the Greater Denver
AA. These services were in the form of financial literacy and homeownership counseling for low- and
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moderate-income individuals. These services are responsive to the needs of the local area. These
services were financial in nature and within the expertise of staff providing the service.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Service Test in the Boulder County
AA is consistent with the bank’s overall “Needs to Improve” performance under the Service Test in
Colorado. In this AA, there are also no branches or ATMs in low- and moderate-income geographies.
Refer to Table 15 in the state of Colorado section of Appendix D for the facts and data that support these
conclusions.
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State of Texas

CRA Rating for Texas: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e MOB’s Low Satisfactory Lending Test rating is based on performance in Dallas County. MOB
demonstrates good lending activity but marginally adequate distribution of its loans within low- and
moderate-income geographies, and to low- and moderate-income borrowers. Community
development lending has a positive impact on the overall Lending Test performance.

e MOB’s High Satisfactory Investment Test rating in Dallas County is based on its good level of
investments.

e MOB’s Low Satisfactory Service Test rating in Dallas County is reflective of a poor branch network
but reasonable accessibility via alternative delivery systems, hours of operation tailored to the needs
of the community, and significant level of community development services.

Description of Institution’s Operations in Texas

The bank has delineated the whole counties in which it maintains branches as its AA. Based on its
branch network in the state of Texas and metropolitan boundaries, the bank has two AAs in Texas.
These AAs are Dallas County and Harris County. As of June 30, 2012, total deposits held in its Texas
branches were $163 million. The bank originated 295 home mortgage and small business loans totaling
$183 million in its combined Texas AAs during the evaluation period. Deposits in Dallas County
branches totaled $107 million, or 65 percent of deposits held in its Texas branches. Lending in Dallas
County represented the majority (56 percent) of total loans granted within the combined Texas AAs. For
purposes of this evaluation, we performed a full scope review of the bank’s performance in Dallas
County and a limited review of Harris County.

Refer to the Market Profile for the state of Texas in Appendix C for detailed demographics and other
performance context information for the AA that received a full scope review.

Scope of Evaluation in Texas

We performed a full scope review of CRA performance of the Dallas County AA. Retail deposits in
Texas branches represent 7 percent of total retail deposits by dollar volume and lending in Texas AAs
represented only 3 percent of total number of reportable lending bank wide. Given its deposit base,
performance in Texas carries very little weight in the overall performance rating.
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When determining conclusions for the Lending Test, we weighted loan products by number of loans
over the evaluation period. In the Texas AA, home mortgage loans represented 80 percent of total
reported loans in the AA and small loans to businesses represented 20 percent of the total. Among
HMDA loan categories; home purchase, home refinance, multifamily, and home improvement loans
represented 49.4 percent, 46.8 percent, 3.4 percent and 0.4 percent of total HMDA reported loans,
respectively. The bank did not report any small loans to farms. In Dallas County, we weighted home
mortgage products (HMDA-reportable loans) more heavily than small loans to businesses.

We contacted two local organizations that specialize in affordable housing and economic development.
The affordable housing contact mentioned a lack of funding in the area for transit-oriented development
projects. The contact expressed concern over the sheer number of foreclosures and that gives the
impression that bank’s are not working with the borrowers to avoid foreclosure. The economic
development contact stated there are plenty of opportunities in the area, such as lending to low- and
moderate-income individuals, investing in non-profit organizations and charities, and offering basic
banking education. The contact said that financial institutions have demonstrated a willingness to work
with the community. There is a good working relationship between the organizations and local financial
institutions. However, the contact mentioned that financial institutions have shown a preference of
working with organizations rather than directly with low- and moderate-income individuals. There is
also a need for more branches in the area to provide more opportunity for new account opening and
face-to-face interaction.

The data in the tables in Appendix D include all reportable loans within the bank’s AAs. This includes
originations and purchases of residential mortgage loans and originations of loans targeted to businesses.
When evaluating the geographic and borrower distribution of home mortgage loans and small loans to
businesses within the AAs, we emphasized the distribution of loan originations from products targeted
to the local AA. The bank primarily used these products to help meet community credit needs.

LENDING TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Lending Test in Texas is rated Low Satisfactory. Based on a full
scope review, the bank’s performance in the Dallas County AA is marginally adequate.

Lending Activity

Refer to Table 1 Lending Volume in the state of Texas section of Appendix D for the facts and data used
to evaluate the bank’s lending activity.

MOB’s lending activity in Dallas County reflects good responsiveness to AA credit needs. MOB has a
modest presence in Dallas County based on its lending and deposits compared to competing financial
institutions in the AA. In 2011, MOB ranked 74" out of 613 HMDA reporters lending in Dallas County
and achieved a 0.19 percent market share of all HMDA lending. By comparison, MOB ranked 53" out
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of 103 financial institutions with branch operations in Dallas County with 0.9 percent deposit market
share as of June 30, 2012 according to the FDIC’s summary of deposits.

Over the evaluation period, MOB originated or purchased 171 reportable home mortgage loans totaling
$94 million, 34 reportable small business loans totaling $8 million, and 2 community development loans
totaling $3 million in Dallas County. In Dallas County, home mortgage loans represent the majority of
the bank’s reportable lending activity at approximately 83 percent of total reportable loans by number
and 92 percent by dollar volume. As a percent of mortgage loans, home purchase loans represented
46.8 percent of total mortgage loans, home refinance represented 50.9 percent, home improvement loans
represented 0.6 percent, and multifamily loans represented 1.8 percent. Small business loans granted by
MOB in the AA represented 17 percent of its reportable loans by number and 8 percent by dollar
volume. Based on deposits held in area branches as of June 30, 2012, MOB'’s local reportable
loan-to-local deposit ratio is 96 percent, reflecting a strong level of lending in the AA.

In the AA by loan product in 2011, the bank achieved a 0.20 percent market share by number of home
purchase loans, ranking 68™ among 473 reporting lenders and the bank achieved a 0.18 percent market
share by number of home refinance loans, ranking 61% among 463 reporting lenders. MOB achieved a
0.06 percent market share by number of small loans to businesses. Home improvement and multifamily
lending, combined, represented less than 3 percent of total HMDA-reportable lending and have little
impact on the rating for the state of Texas. Despite the large number of competitors, the bank’s HMDA
loan market ranks/shares are strong when compared to its deposit market rank/share.

Distribution of Loans by Income Level of the Geography

Overall, the distribution of the bank’s loans within geographies of different income levels is marginally
adequate.

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the state of Texas section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s home mortgage loan originations/purchases.

The distribution of home mortgage loans within geographies of different income levels is poor. Home
purchase loans and refinance loans had poor performance.

The bank’s percentage of lending for home purchase is significantly below the percentage of owner-
occupied housing in moderate-income census tracts, and the bank did not grant any home purchase loans
in low-income census tracts. In addition, the bank’s home purchase lending within low- and moderate-
income census tracts is well below the 2011 HMDA aggregate. The bank’s percentage of lending for
home refinance is significantly below the percentage of owner-occupied housing in moderate-income
census tracts, and the bank did not grant any home refinance loans in low-income census tracts. The
bank’s home refinance lending within low- and moderate-income census tracts is also below the 2011
HMDA aggregate.
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In 2011, the bank’s market share of home refinance loans in both low- and moderate-income
geographies is below its overall market share of home refinance loans within the AA. For home
purchase loans, the bank’s market share in low-income geographies is comparable to its overall market
share of home purchase loans but in moderate-income geographies, the bank’s market share is below its
overall market share within the AA. The market share data includes multifamily loans, and the bank
granted one multifamily loan located in a low-income census tract.

The bank also granted home improvement loans and multifamily loans in this AA, but the volume of
loans granted in either product was insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 6 in the state of Texas section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s origination/purchase of small loans to businesses.

The distribution of small business loans within geographies of different income levels is good. The
bank’s percentage of small business loans significantly exceeds the percentage of small businesses in
moderate-income census tracts, but the bank did not grant any small business loans in low-income
geographies. The bank’s small business lending within moderate-income census tracts far exceeds the
2011 Small Business aggregate. In 2011, the bank’s market share of small business loans in low-income
geographies is below the bank’s overall market share of small business loans within the AA, while its
market share of loans in moderate-income geographies exceeds its overall market share.

Lending Gap Analysis

Data detailing MOB’s lending activity over the evaluation period for home mortgage loans and small
loans to businesses were reviewed to identify gaps in the geographic distribution of those loans. No
unexplained conspicuous gaps were identified.

Inside/Outside Ratio

A high percentage of MOB’s HMDA and CRA reportable loans were originated or purchased within its
combined AAs. A majority (76.6 percent of the number and 66.4 percent of the dollar amount) of
MOB’s HMDA reportable loans were granted within the bank’s combined AAs. For all CRA reportable
small business loans granted during the evaluation period, MOB originated or purchased 83.1 percent by
number, and 75.4 percent by dollar amount, within its combined AAs.

Distribution of Loans by Income Level of the Borrower
The distribution of the bank’s loans to borrowers of different income levels is marginally adequate.
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the state of Texas section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s home mortgage loan originations and purchases.
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The distribution of home mortgage loans to borrowers of different income levels is poor. Home
purchase and home refinance loans had poor performance.

The bank’s percentage of lending for both home purchase and home refinance is significantly below the
percentage of low- and moderate-income families in the AA. Further, the bank’s home purchase and
home refinance lending among low- and moderate-income borrowers is well below the 2011 HMDA
aggregate.

In 2011, the bank’s market share of home refinance loans and home purchase loans to both low-income
and moderate-income borrowers is below its overall market share of the respective loan products in the
AA.

The bank also granted home improvement loans in this AA, but the volume of loans granted is
insufficient to allow for meaningful analysis of such lending.

Small Loans to Businesses

Refer to Table 11 in the state of Texas section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s origination and purchase of small loans to businesses.

The distribution of small business loans to businesses of different income levels is good. The bank’s
percentage of small business loans is below the percentage of very small businesses (businesses with
revenues of $1 million or less) in the AA. The bank’s lending to very small businesses is slightly above
the 2011 Small Business aggregate. In 2011, the bank’s market share of small business loans to very
small businesses is comparable to its overall market share of small business loans within the AA.

Community Development Lending

Refer to Table 1 Lending Volume in the state of Texas section of Appendix D for the facts and data used
to evaluate the bank’s level of community development lending. This table includes all CD loans,
including multifamily loans that also qualify as CD loans. In addition, Table 5 includes geographic
lending data on all multifamily loans, including those that also qualify as CD loans. However, Table 5
does not separately list CD loans.

Community development lending has a positive impact on lending performance in Dallas County.
During the evaluation period, MOB originated two CD loans totaling $3 million for affordable housing.

These loans are considered responsive and provide 143 affordable housing units.

Product Innovation and Flexibility

MOB developed the Community First Home Loan Product to offer alternative financing to first-time
homebuyers and individuals with limited credit history. The program offers up to 100 percent financing
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and does not require the borrower to purchase private mortgage insurance. While the program does not
have a maximum income limitation for qualifying, the program has generated over $15 million in loans
and has assisted over 120 low- or moderate-income families nationwide.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Lending Test in Harris County is
consistent with the bank’s overall low satisfactory performance under the Lending Test in Texas. In
Harris County, the bank’s performance is generally comparable to the bank’s overall performance in the
state. Performance in the limited scope AA doesn’t negatively impact overall performance under the
Lending Test. Refer to Tables 1 through 11 in the state of Texas section of Appendix D for the facts and
data that support these conclusions.

INVESTMENT TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the investment test in Texas is rated “High Satisfactory”. Based on a full
scope review, the bank’s performance in the Dallas County AA is good.

Refer to Table 14 in the state of Texas section of appendix D for the facts and data used to evaluate the
bank’s level of qualified investments.

During the evaluation period, the bank made one investment totaling $744,000. This investment
represents 8.1 percent of allocated tier one capital. This investment consists of mortgage backed
securities which support affordable housing for LMI individuals.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Investment Test in the Harris
County AA is consistent with the overall “High Satisfactory” rating under the Investment Test in the
state of Texas. Refer to Table 14 in the state of Texas section of Appendix D for the facts and data that
support these conclusions.

SERVICE TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Service Test in Texas is rated “Low Satisfactory”. Based on a full
scope review, the bank’s performance in the Dallas County AA is adequate.
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Retail Banking Services

Refer to Table 15 in the state of Texas section of Appendix D for the facts and data used to evaluate the
distribution of the bank’s branch delivery system and branch openings and closings.

Service delivery systems are reasonably accessible to geographies and individuals of different income
levels in the AA but branch access is poor. This is based on the poor distribution of branches and ATMs
in the full scope Dallas County AA. The bank operates two branches in the AA and both are located in
upper-income census tracts. Each branch has an ATM. Based on the population distribution in the AA,
only 21 percent of the population lives in upper-income census tracts.

Alternative delivery systems are consistent across the whole bank. Alternative delivery systems include
24-hour telephone banking and Internet banking services. Banking representatives are available during
business hours to help customers. Customers are able to obtain deposit and loan product information,
pay bills electronically, and transfer funds from the bank website.

During the evaluation period, there were no branch closings and two branch openings. The branches
were opened organically and are the only branches in the AA. The bank’s record of opening and closing
branches has not negatively nor positively affected accessibility of its delivery systems, particularly to
low- and moderate-income level individuals and areas.

Banking hours and services do not vary significantly at the different branches. Branch hours and
services are tailored to meet the needs of each community. Lobby and drive-up hours for branches are
similar within all geographies. Full-service banking is offered during regular business hours at all
locations.

Community Development Services

The bank provided a significant number of CD services to qualified CD organizations during this
evaluation period. MOB staff participated in fifty events or activities providing CD services to various
organizations in the community. All of the bank’s CD services were in the form of financial literacy.
All of the services are responsive. Twelve of the services are considered complex as the services
included the development of a savings program in addition to financial literacy and basic banking
education. These services were financial in nature and within the expertise of staff providing the
service.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Service Test in the Harris County
AA is consistent with the bank’s overall “Low Satisfactory” performance under the Service Test in
Texas. The Harris County AA branch distribution is identical to the Dallas County AA distribution.
Both branches and ATMs are located in upper-income census tracts. Another similarity is that both of
the limited scope AA branches were also organically opened during the evaluation period for this
examination. The bank provided a high level of community development services in Harris County.
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State of Florida

CRA Rating for Florida: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated: Low Satisfactory
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e MOB’s Low Satisfactory Lending Test rating is based on performance in Collier County. MOB
demonstrates excellent lending activity but marginally adequate distribution of its loans within low-
and moderate-income geographies, and to low- and moderate-income borrowers. Community
development lending has a positive impact on the overall Lending Test performance.

e MOB’s Low Satisfactory Investment Test rating in Collier County is based on its adequate level of
investments.

e MOB’s Low Satisfactory Service Test rating in Collier County is reflective of an adequate branch
network and reasonable accessibility via alternative delivery systems, hours of operation tailored to
the needs of the community, and a limited level of community development services.

Description of Institution’s Operations in Florida

The bank has delineated the whole counties in which it maintains branches as its AA. Based on its
branch network in the state of Florida and metropolitan boundaries, the bank has two AAs in Florida.
These AAs are Collier County and Hillsborough County. As of June 30, 2012, total deposits held in its
Florida branches were $127 million. The bank originated 528 home mortgage and small business loans
totaling $254 million in its combined Florida AAs during the evaluation period. Deposits in Collier
County branches totaled $112 million, or 89 percent of deposits held in its Florida branches. Lending in
Collier County represented the majority (95 percent) of total loans granted within the combined Florida
AAs. For purposes of this evaluation, we performed a full scope review of the bank’s performance in
Collier County and a limited review of Hillsborough County.

Refer to the Market Profile for the state of Florida in Appendix C for detailed demographics and other
performance context information for the assessment area that received a full scope review.

Scope of Evaluation in Florida
We performed a full scope review of CRA performance of the Collier County AA. Retail deposits in
Florida branches represent 5 percent of total retail deposits by dollar volume and lending in Florida AAs

represented 5 percent of the total number of reportable lending bank wide. Given its deposit base,
performance in Florida carries very little weight in the overall performance rating.
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When determining conclusions for the Lending Test, we weighted loan products by number of loans
over the evaluation period. In the Florida AAs, home mortgage loans represented 96 percent of total
reported loans in the combined AAs and small loans to businesses represented 4 percent of the total.
Among HMDA loan categories, home purchase and home refinance loans represented 66.1 percent and
33.9 percent of total HMDA reported loans, respectively. The bank did not report any home
improvement or multifamily loans. The bank also did not report any small loans to farms. In Collier
County, we weighted home mortgage products (HMDA-reportable loans) more heavily than small loans
to businesses.

We contacted two local affordable housing organizations. The contacts stated that opportunities for
financial institutions are present. Some of those opportunities are homebuyer education programs, board
or committee memberships, or just to give a borrower that lost a job during the recession another
chance. One contact mentioned the smaller financial institutions in the area are easier to work with than
the larger institutions. Another contact stated that some local financial institutions have a history of
community development participation while others do not. This contact would like to see increased
local institution participation.

The data in the tables in Appendix D includes all reportable loans within the bank’s AAs. This includes
originations and purchases of residential mortgage loans and originations of loans targeted to businesses.
When evaluating the geographic and borrower distribution of home mortgage loans and small loans to
businesses within the AAs, we emphasized the distribution of loan originations from products targeted
to the local AA. The bank primarily used these products to help meet community credit needs.

LENDING TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Lending Test in Florida is rated “Low Satisfactory”. Based on a full
scope review, the bank’s performance in the Collier County AA is marginally adequate.

Lending Activity

Refer to Table 1 Lending Volume in the state of Florida section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

MOB’s lending activity in Collier County reflects excellent responsiveness to AA credit needs. While
deposits held by the bank in Florida represents a low proportion of its retail deposits bank wide, MOB
has a relatively strong presence in Collier County based on its lending and deposits compared to
competing financial institutions in the AA. 1n 2011, MOB ranked 6™ out of 443 HMDA reporters
lending in Collier County and achieved a 3 percent market share of all HMDA lending. By comparison,
MOB ranked 19" out of 39 financial institutions with branch operations in Collier County with 1 percent
deposit market share as of June 30, 2012 according to the FDIC’s summary of deposits.
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Over the evaluation period, MOB originated or purchased 489 reportable home mortgage loans totaling
$239 million and 17 reportable small business loans totaling $3 million in Collier County. In the AA,
home mortgage loans represent the majority of the bank’s reportable lending activity at 97 percent of
total reportable loans by number and 99 percent by dollar volume. As a percent of mortgage loans,
home purchase loans represent 67 percent of total mortgage loans and home refinance loans represent 33
percent. Small business loans granted by MOB in the AA represent 3 percent of its reportable loans by
number and 1 percent by dollar volume. Based on deposits held in area branches as of June 30, 2012,
MOB’s local reportable loan-to-local deposit ratio is 216 percent, reflecting an excellent level of lending
in the AA.

In the AA by loan product in 2011, the bank achieved a 3.7 percent market share by number of home
purchase loans, ranking 6™ among 325 reporting lenders and the bank achieved a 2.2 percent market
share by number of home refinance loans, ranking 8™ among 289 reporting lenders. MOB achieved a
0.2 percent market share by number of small loans to businesses. The bank did not grant any home
improvement or multifamily loans in the AA. Despite the large volume of mortgage lenders in the AA,
the bank maintains a strong market presence in Collier County.

Distribution of Loans by Income Level of the Geography

The distribution of the bank’s loans within geographies of different income levels is marginally
adequate.

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the state of Florida section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s home mortgage loan originations/purchases.

The distribution of home mortgage loans within geographies of different income levels is poor. Home
purchase loans and refinance loans had poor performance. The bank’s poor performance of lending
within low- and moderate-income geographies is somewhat mitigated by the fact that the bank did not
establish branch operations in Collier County until January 2010.

The bank’s percentage of lending for home purchase is below the percentage of owner-occupied housing
in moderate-income census tracts and the bank did not grant any loans in low-income census tracts. The
bank’s home purchase lending within low- and moderate-income census tracts is below the 2011 HMDA
aggregate. The bank’s percentage of lending for home refinance is well below the percentage of owner-
occupied housing in moderate-income census tracts and the bank did not grant any home refinance loans
in low-income census tracts. The bank’s home refinance lending within low- and moderate-income
census tracts is also below the 2011 HMDA aggregate.

In 2011, the bank’s market share of home refinance loans in moderate-income geographies is well below
the bank’s overall market share within the AA. For home purchase loans, the market share in moderate-
income geographies is slightly below the bank’s overall market share within the AA. The bank did not
grant any residential mortgage loans in low-income geographies.
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The bank did not grant any home improvement loans and multifamily loans in this AA.

Small Loans to Businesses

Refer to Table 6 in the state of Florida section of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s origination/purchase of small loans to businesses.

Despite the low volume of small loans to businesses overall, the distribution of small business loans
within geographies of different income levels is good. The bank’s percentage of small business loans
exceeds the percentage of small businesses in moderate-income census tracts, but the bank did not grant
any small business loans in low-income geographies. The bank’s small business lending within
moderate-income census tracts exceeds the 2011 Small Business aggregate, but its lending is below the
aggregate for lending in low-income census tracts. In 2011, the bank’s market share of small business
loans in moderate-income geographies is above its overall market share within the AA.

Lending Gap Analysis

Data detailing MOB’s lending activity over the evaluation period for home mortgage loans and small
loans to businesses was reviewed to identify gaps in the geographic distribution of those loans. No
unexplained conspicuous gaps were identified.

Inside/Outside Ratio

A high percentage of MOB’s HMDA and CRA reportable loans were originated or purchased within its
combined AAs. A majority (76.6 percent of the number and 66.4 percent of the dollar amount) of
MOB’s HMDA reportable loans were granted within the bank’s combined AAs. For all CRA reportable
small business loans granted during the evaluation period, MOB originated or purchased 83.1 percent by
number, and 75.4 percent by dollar amount, within its combined AAs.

Distribution of Loans by Income Level of the Borrower
The distribution of the bank’s loans to borrowers of different income levels is marginally adequate.
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the state of Florida section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s home mortgage loan originations and purchases.

The distribution of home mortgage loans to borrowers of different income levels is poor. Home
purchase and home refinance loans had poor performance. The bank’s poor performance of lending to
low- and moderate-income borrowers is somewhat mitigated by the fact that the bank did not establish
branch operations in Collier County until January 2010.
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The bank’s percentage of lending for both home purchase and home refinance is significantly below the
percentage of low- and moderate-income families in the AA. The bank’s home purchase lending among
low- and moderate-income borrowers is well below the 2011 HMDA aggregate. The bank’s home
refinance lending among low-income borrowers is slightly below the 2011 HMDA aggregate and
lending among moderate-income borrowers is well below the aggregate.

In 2011, the bank’s market share of home refinance loans to low-income and moderate-income
borrowers is below the bank’s overall market share of home refinance loans within the AA. For home
purchase loans, the market share of loans to low-income and moderate-income borrowers is below the
bank’s overall market share of home refinance loans within the AA.

The bank did not grant any home improvement loans in this AA.
Small Loans to Businesses

Refer to Table 11 in the state of Florida section of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s origination and purchase of small loans to businesses.

The volume of small business loans granted by the bank in this assessment area is relatively low. The
distribution of small business loans to businesses of different income levels is good. The bank’s
percentage of small business loans is below the percentage of very small businesses (businesses with
revenues of $1 million or less) in the AA. However, the bank’s lending to very small businesses is
slightly above the 2011 Small Business aggregate. In 2011, the bank’s market share of small business
loans to very small businesses is slightly above the bank’s overall market share within the AA.

Community Development Lending

Refer to Table 1 Lending Volume in the state of Florida section of Appendix D for the facts and data
used to evaluate the bank’s level of community development lending. This table includes all CD loans,
including multifamily loans that also qualify as CD loans. In addition, Table 5 includes geographic
lending data on all multifamily loans, including those that also qualify as CD loans. Table 5 does not
separately list CD loans, however.

Community development lending has a positive impact on lending performance in Hillsborough County
but no impact in Collier County. The bank did not grant any CD loans in its full scope assessment area.
MOB, however, originated two CD loans totaling $4 million for affordable housing in Hillsborough
County. These loans are considered responsive and provide 166-units of affordable housing.

Product Innovation and Flexibility

MOB developed the Community First Home Loan Product to offer alternative financing to first-time
homebuyers and individuals with limited credit history. The program offers up to 100 percent financing
and does not require the borrower to purchase private mortgage insurance. While the program does not
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have a maximum income limitation for qualifying, the program has generated over $15 million in loans
and has assisted over 120 low- or moderate-income families nationwide.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Lending Test in Hillsborough
County is consistent with the bank’s overall Low Satisfactory performance under the Lending Test in
Florida. In Hillsborough County, the bank’s performance is similar to its overall performance in the
state with the additional benefit of community development lending. Refer to the Tables 1 through 11
in the state of Florida section of Appendix D for the facts and data that support these conclusions.

INVESTMENT TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the investment test in Florida is rated “Low Satisfactory”. Based on a
full scope review, the bank’s performance in the Collier AA is adequate.

Refer to Table 14 in the state of Florida section of Appendix D for the facts and data used to evaluate the
bank’s level of qualified investments.

During the evaluation period, the bank made four donations in Collier County totaling $45,000. This
investment activity represents approximately 0.47 percent of allocated tier one capital. This level of
investment represents adequate performance based on their responsiveness to low- and moderate-income
individuals.

All of the donations made in this AA during the evaluation period were responsive to community
development needs. The investments were made to organizations that provide community services
targeted to low- and moderate-income individuals.

Conclusions for Area Receiving Limited Scope Review

Based on limited scope reviews, the bank’s performance under the Investment Test in Hillsborough
County AA is consistent with the overall “Low Satisfactory” rating under the Investment Test in the
state of Florida. Refer to Table 14 in the state of Florida section of Appendix D for the facts and data
that support these conclusions.

SERVICE TEST

Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Service Test in Florida is rated “Low Satisfactory”. Based on a full
scope review, the bank’s performance in the Collier County AA is adequate.
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Retail Banking Services

Refer to Table 15 in the state of Florida section of Appendix D for the facts and data used to evaluate the
distribution of the bank’s branch delivery system and branch openings and closings.

Service delivery systems are generally accessible to geographies and individuals of different income
levels in the AA but branch distribution offers limited benefit to low- and moderate-income individuals.
The bank operates one branch in an upper-income census tracts and one branch in a middle-income
census tracts. Each branch maintains an ATM. Based on the population distribution of the AA, the
branch and ATM coverage is adequate. While the bank does not have any branches or ATMs in low- or
moderate-income census tracts, the majority (75 percent) of the population resides in middle and upper-
income level areas.

Alternative delivery systems are consistent across the whole bank. Alternative delivery systems include
24-hour telephone banking and Internet banking services. Banking representatives are available during
business hours to help customers with each. Customers are able to obtain deposit and loan product
information, pay bills electronically, and transfer funds from the bank website.

During the evaluation period, there were no branch closings and one branch opening. The branch was
opened in an upper-income census tract. The bank’s record of opening and closing branches has not
negatively nor positively affected accessibility of its delivery systems, particularly to low- and
moderate-income level individuals and areas.

Banking hours and services do not vary significantly at the different branches. Branch hours and
services are tailored to meet the needs of each community. Lobby and drive-up hours for branches are
similar within all geographies. Full-service banking is offered during regular business hours at all
locations.

Community Development Services

The bank provided a limited number of CD services to qualified CD organizations during this evaluation
period. The bank provided three qualifying services to organizations in the community. The bank’s
services included board of director membership for an organization that provides daycare and other
services to low- and moderate-income families and a bank staff member providing financial literacy
classes. These services are responsive to the needs of the local area. These services are financial in
nature and within the expertise of staff providing the service.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Service Test in Hillsborough County
is consistent with the bank’s overall “Low Satisfactory” performance under the Service Test in Florida.
This assessment area has only one branch, which is in a middle-income level area. While there are no
branches or ATMs in low- to moderate-income level areas, the majority of the population resides in
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middle- and upper-income level areas. Refer to Table 15 in the state of Florida section of Appendix D
for the facts and data that support these conclusions.
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State of California

CRA Rating for California: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated:  Outstanding
The Service Test is rated: Needs to Improve

The major factors that support this rating include:

e MOB’s Low Satisfactory Lending Test rating is based on performance in San Diego County. MOB
demonstrates excellent lending activity but marginally adequate distribution of its loans within low-
and moderate-income geographies and to low- and moderate-income borrowers. Community
development lending has a positive impact on the overall Lending Test performance.

e MOB’s Outstanding Investment Test rating in San Diego County is based on its excellent level of
investments.

e MOB’s Needs to Improve Service Test rating in San Diego County is reflective of a poor branch
network but reasonable accessibility via alternative delivery systems, and lack of community
development services.

Description of Institution’s Operations in California

The bank has delineated the whole counties in which it maintains branches as its AA. Based on its
branch network in the state of California and metropolitan boundaries, the bank has two AAs in
California. These AAs are San Diego County and San Bernardino County. As of June 30, 2012, total
deposits held in its California branches were $44 million. The bank originated 203 home mortgage and
small business loans totaling $153 million in its combined California AAs during the evaluation period.
Deposits in San Diego County branches totaled $28 million, or 64 percent of deposits held in its
California branches. Lending in San Diego County represented the substantial majority (96 percent) of
total loans granted within the combined California AAs. For purposes of this evaluation, we performed a
full scope review of the bank’s performance in San Diego County and a limited review of San
Bernardino County.

The bank entered California through the acquisition of the failed First National Bank of Nevada (FNBN)
and its affiliate First Heritage Bank in July 2008. Prior to this acquisition, the former management team
operated a subprime lending program. MOB ceased all lending operations as subprime lending is not a
product the bank offered. As such, MOB had to develop a new strategy for lending in California and
rebuild its lending operations. The branches acquired in California (Los Angeles and San Bernardino)
were located in upper floors of office buildings and were not visible to the public. MOB closed and
relocated all of these branches to more visible locations, but ultimately, MOB closed its Los Angeles
area branches. The bank, however, entered the San Diego area with the opening of a branch in May
2010.
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Refer to the Market Profile for the state of California in Appendix C for detailed demographics and
other performance context information for the assessment area that received a full scope review.

Scope of Evaluation in California

We performed a full scope review of CRA performance of the San Diego County AA. Retail deposits in
California branches represent 2 percent of total retail deposits by dollar volume and lending in
California AAs represented 2 percent of the total number of reportable lending bank wide. Given its
deposit base, performance in California carries very little weight in the overall performance rating.

When determining conclusions for the Lending Test, we weighted loan products by number of loans
over the evaluation period. In the California AAs, home mortgage loans represented 92 percent of total
reported loans in the AAs and small loans to businesses represented 8 percent of the total. Among
HMDA loan categories, home refinance and home purchase represented 58 percent and 42 percent of
total HMDA reported loans, respectively. The bank did not grant any home improvement or
multifamily loans in California. The bank also did not report any small loans to farms. In San Diego
County, we weighted home mortgage products (HMDA reportable loans) more heavily than small loans
to businesses.

We contacted two local organizations that specialize in youth services and economic development. The
youth services organization mentioned that opportunities exist for financial institutions. Many of the
individuals this organization serves are young, have poor credit, and are not very financially responsible.
Banks can assist by helping with basic banking education and setting up bank accounts. The community
development organization mentioned there are plenty of opportunities in affordable housing, workforce
development, and community services support. There are many organizations in the area that are
available for financial institutions to partner with and help fund.

The data in the tables in Appendix D include all reportable loans within the bank’s AAs. This includes
originations and purchases of residential mortgage loans and originations of loans targeted to businesses.
When evaluating the geographic and borrower distribution of home mortgage loans and small loans to
businesses within the AAs, we emphasized the distribution of loan originations from products targeted
to the local AA. The bank primarily used these products to help meet community credit needs.

LENDING TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Lending Test in California is rated “Low Satisfactory”. Based on a
full scope review, the bank’s performance in the San Diego County AA is adequate.
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Lending Activity

Refer to Table 1 Lending Volume in the state of California section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

MOB’s lending activity in San Diego County reflects excellent responsiveness to AA credit needs.
Deposits held by the bank in California represent a relatively low proportion of its retail deposits bank
wide. MOB has minimal presence in San Diego County based on its lending and deposits compared to
competing financial institutions in the AA. In 2011, MOB ranked 91% out of 591 HMDA-reporters
lending in San Diego County and achieved a 0.13 percent market share of all HMDA lending. By
comparison, MOB ranked 49™ out of 59 financial institutions with branch operations in San Diego
County with 0.5 percent deposit market share as of June 30, 2012 according to the FDIC’s summary of
deposits.

Over the evaluation period, MOB originated or purchased 183 reportable home mortgage loans totaling
$145 million, five reportable small business loans totaling $2 million, and one community development
loan totaling $1 million in San Diego County. In the AA, home mortgage loans represent the majority
of the bank’s reportable lending activity at approximately 97 percent of total reportable loans by number
and 99 percent by dollar volume. As a percent of mortgage loans, home refinance loans represent 59
percent of total mortgage loans and home purchase loans represent 41 percent. The bank did not grant
any home improvement or multifamily loans. Small business loans granted by MOB in the AA
represent 3 percent of its reportable loans by number and 1 percent by dollar volume. Based on deposits
held in area branches as of June 30, 2012, MOB’s local reportable loan-to-local deposit ratio is 526
percent, reflecting an excellent level of lending in the AA.

In the AA by loan product in 2011, the bank achieved a 0.16 percent market share by number of home
purchase loans, ranking 78" among 437 reporting lenders and the bank achieved a 0.12 percent market
share by number of home refinance loans, ranking g7" among 521 reporting lenders. MOB achieved a
0.01 percent market share by number of small loans to businesses. Considering the large volume of
mortgage loans originated in the AA by megabanks, large regional banks, and mortgage companies,
these market ranks/shares are reasonable compared to the deposit market rank/share. Many of the larger
mortgage lenders do not take deposits in the AA, distorting the comparisons to deposit market share.

Distribution of Loans by Income Level of the Geography

Overall, the distribution of the bank’s loans within geographies of different income levels is marginally
adequate.

Home Mortgage Loans

Refer to Tables 2, 3, 4, and 5 in the state of California section of Appendix D for the facts and data used
to evaluate the geographic distribution of the bank’s home mortgage loan originations/purchases.
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The distribution of home mortgage loans within geographies of different income levels is poor. Home
purchase and home refinance loans had poor performance. However, the bank’s poor performance of
lending within low- and moderate-income geographies is somewhat mitigated by the fact that the bank
did not establish branch operations in San Diego County until May 2010, coupled with the very
competitive nature of the San Diego lending market.

The bank did not grant any home purchase loans in low-income census tracts and its home purchase
lending is significantly below the percentage of owner-occupied housing in moderate-income census
tracts. In addition, the bank’s home purchase lending within low- and moderate-income census tracts is
below the 2011 HMDA aggregate. The bank’s percentage of lending for home refinance is significantly
below the percentage of owner-occupied housing in low-income census tracts and the bank did not grant
any home refinance loans in moderate-income census tracts. The bank’s home refinance lending within
low- and moderate-income census tracts is also below the 2011 HMDA aggregate.

In 2011, the bank’s market share of home refinance loans in low-income and moderate-income
geographies is below the bank’s overall market share of home refinance loans within the AA. For home
purchase loans, the bank’s market share in both low- and moderate-income geographies is below the
bank’s overall market share of home purchase lending within the AA.

The bank did not grant any home improvement loans or multifamily loans in this AA.
Small Loans to Businesses

Refer to Table 6 in the state of California section of Appendix D for the facts and data used to evaluate
the geographic distribution of the bank’s origination/purchase of small loans to businesses.

The volume of small business loans granted by the bank in this assessment area is too low to perform
any meaningful analysis of this lending. The bank did not grant any small business loans in low-income
census tracts, but the bank granted three small business loans in moderate-income geographies.

Lending Gap Analysis

Data detailing MOB’s lending activity over the evaluation period for home mortgage loans and small
loans to businesses was reviewed to identify gaps in the geographic distribution of those loans. No
unexplained conspicuous gaps were identified.

Inside/Outside Ratio

A high percentage of MOB’s HMDA and CRA reportable loans were originated or purchased within its
combined AAs. A majority (76.6 percent of the number and 66.4 percent of the dollar amount) of
MOB’s HMDA reportable loans were granted within the bank’s combined AAs. For all CRA reportable
small business loans granted during the evaluation period, MOB originated or purchased 83.1 percent by
number, and 75.4 percent by dollar amount, within its combined AAs.
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Distribution of Loans by Income Level of the Borrower

Overall, the distribution of the bank’s loans to borrowers of different income levels is marginally
adequate.

Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the state of California section of Appendix D for the facts and data used
to evaluate the borrower distribution of the bank’s home mortgage loan originations and purchases.

The distribution of home mortgage loans to borrowers of different income levels is poor. Home
purchase and home refinance loans had poor performance. However, the bank’s poor performance of
lending within low- and moderate-income geographies is somewhat mitigated by the fact that the bank
did not establish branch operations in San Diego County until May 2010, coupled with the very
competitive nature of the San Diego lending market.

The bank’s percentage of lending for both home purchase and home refinance was significantly below
the percentage of low- and moderate-income families in the AA. Further, the bank’s home purchase and
home refinance lending among moderate-income borrowers is well below the 2011 HMDA aggregate.
The bank’s lending to low-income borrowers for both home purchase and home refinance is also below
the 2011 HMDA aggregate; however, the aggregate’s lending is also well below the percentage of low-
income families in the AA.

In 2011, the bank’s market share of home refinance loans to low- and moderate-income borrowers is
below the bank’s overall market share of home refinance loans within the AA. For home purchase loans,
the bank’s market share of loans to low- and moderate-income borrowers is below its overall market
share of home purchase loans within the AA.

MOB entered California through its acquisition of a failed bank in 2008. The prior bank was a subprime
lender and this type of lending is not offered by MOB. As such, the bank had to rebuild its lending
program, from product offerings to staff to referral partners. In addition, while MOB entered San
Bernardino County at the time it acquired the bank from the FDIC, MOB did not enter the San Diego
market until May 2010 with a de novo branch. For purposes of this evaluation only and in consideration
of MOB’s need to create a new lending strategy in California coupled with the level of competition for
residential mortgage lending and the specific economic challenges faced by lower income individuals in
the AA, we consider the bank’s borrower distribution to be marginally adequate.

The bank did not grant any home improvement loans in this AA.
Small Loans to Businesses

Refer to Table 11 in the state of California section of Appendix D for the facts and data used to evaluate
the borrower distribution of the bank’s origination and purchase of small loans to businesses.
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The volume of small business loans granted by the bank in San Diego County is too low to perform any
meaningful analysis of this lending. The bank did not grant any small business loans to very small
businesses (businesses with revenues of $1 million or less) in the AA.

Community Development Lending

Refer to Table 1 Lending Volume in the state of California section of Appendix D for the facts and data
used to evaluate the bank’s level of community development lending. This table includes all CD loans,
including multifamily loans that also qualify as CD loans. In addition, Table 5 includes geographic
lending data on all multifamily loans, including those that also qualify as CD loans. Table 5 does not
separately list CD loans, however.

Community development lending has a positive impact on lending performance in San Diego County.
During the evaluation period, MOB originated one CD loan totaling $1.42 million for affordable
housing. This loan is considered responsive and provides 20 units of affordable housing.

Product Innovation and Flexibility

MOB developed the Community First Home Loan Product to offer alternative financing to first-time
homebuyers and individual with limited credit history. The program offers up to 100 percent financing
and does not require the borrower to purchase private mortgage insurance. While the program does not
have a maximum income limitation for qualifying, the program has generated over $15 million in loans
and has assisted over 120 low- or moderate-income families nationwide.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Lending Test in San Bernardino
County is consistent with the bank’s overall Low Satisfactory performance under the Lending Test in
California. In San Bernardino County, the bank’s performance is weaker than its overall performance in
the state due to much lower lending volumes.

Refer to Tables 1 through 11 in the state of California section of Appendix D for the facts and data that
support these conclusions.

INVESTMENT TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the investment test in California is rated “Outstanding”. Based on a full
scope review, the bank’s performance in San Diego County is excellent.

Refer to Table 14 in the state of California section of Appendix D for the facts and data used to evaluate
the bank’s level of qualified investments.
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During the evaluation period, the bank made one investment in San Diego County totaling

$1.155 million. This investment activity represents approximately 48 percent of allocated Tier One
Capital. This level of investments represents excellent performance based on their responsiveness to
credit needs of low- and moderate-income individuals.

In terms of total dollar amount, 99 percent of the bank’s investments in this AA were made to
organizations focused on affordable housing. Investments include a donation and $1 million in
mortgage backed securities where underlying mortgages were made to low- and moderate-income
borrowers. The donation is responsive to community development needs and was made to an
organization providing services to low- and moderate-income individuals.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Investment Test in San Bernardino
County is weaker than the overall “Outstanding” rating under the Investment Test in the state of
California due primarily to the small volume of deposits in this AA. The negative impact is not enough
to impair the overall “Outstanding” rating in the state of California. Refer to Table 14 in the state of
California section of Appendix D for the facts and data that support these conclusions.

SERVICE TEST
Conclusions for Area Receiving Full Scope Review

The bank’s performance under the Service Test in California is rated “Needs to Improve”. Based on a
full scope review, the bank’s performance in the San Diego County AA is poor.

Retail Banking Services

Refer to Table 15 in the state of California section of Appendix D for the facts and data used to evaluate
the distribution of the bank’s branch delivery system and branch openings and closings.

Service delivery systems are reasonably accessible to geographies and individuals of different income
levels in the AA but the branch network offers limited access to low- and moderate-income individuals.
This is based on a single branch and ATM in San Diego County in an affluent neighborhood. Overall,
the AA has only one branch and it is located in an upper-income census tract. The branch maintains an
ATM. Based on the population distribution of the AA, approximately 70 percent of the AA population
lives outside the upper-income census tract.

Alternative delivery systems are consistent across the whole bank. Alternative delivery systems include
24-hour telephone banking and Internet banking services. Banking representatives are available during
business hours to help customers. Customers are able to obtain deposit and loan product information,
pay bills electronically, and transfer funds from the bank website. Full-service banking is offered during
regular business hours.

71



Charter Number: 708146

During the evaluation period, there were no branch closings and one branch opening. The branch was
opened organically and is located in an upper-income census tract. The bank’s record of opening and
closing branches has not negatively nor positively affected accessibility of its delivery systems,
particularly to low- and moderate-income level individuals and areas.

Bank wide, banking hours and services do not vary significantly between branches. Branch hours and
services are tailored to meet the needs of each community. Lobby and drive-up hours for branches are
similar within all geographies. Full-service banking is offered during regular business hours at all
locations.

Community Development Services

The bank did not provide any community development services in San Diego County. The bank
provided a limited number of services within the AA during the evaluation period; however, none of the
services provided by the bank qualified as community development due to insufficient documentation.

Conclusions for Area Receiving Limited Scope Review

Based on a limited scope review, the bank’s performance under the Service Test in the San Bernardo
County AA is consistent with the bank’s overall “Needs to Improve” performance under the Service
Test in California. This AA has the same branch and ATM distribution as the full scope AA with one
branch and ATM located in an upper-income census tract. Refer to Table 15 in the state of California
section of Appendix D for the facts and data that support these conclusions.
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The following table identifies the time period covered in this evaluation, affiliate activities that were
reviewed, and loan products considered. The table also reflects the metropolitan and nonmetropolitan
areas that received comprehensive examination review (designated by the term “full-scope”) and those
that received a less comprehensive review (designated by the term “limited-scope”™).

Time Period Reviewed

Lending Test (excludes CD Loans):
CD Loans, Investment Test,
and Service Test:

04/01/2008 to 12/31/2011

08/19/2008 to 10/29/2012

Financial Institution

Products Reviewed

Mutual of Omaha Bank (MOB)
Omaha, Nebraska

Mortgage loans, small business loans, CD loans

Affiliate(s)

Affiliate Relationship

Products Reviewed

None included in evaluation

List of Assessment Areas and Type of Examination

Pima County AA

California
San Diego County AA
San Bernardino County AA

Colorado
Greater Denver AA
Boulder County AA

Florida
Collier County AA
Hillsborough County AA

Nebraska
Lancaster County AA
Omaha AA

Nevada
Clark County AA
Carson City AA
Washoe County AA

Texas
Dallas County AA
Harris County AA

Assessment Area Type of Exam Other Information
Arizona
Maricopa County AA Full Scope Maricopa County, AZ
Mohave Count AA Limited Scope Mohave County, AZ

Limited Scope Pima County, AZ

Full Scope
Limited Scope

San Diego County, CA

Full Scope

Limited Scope Boulder County, CO

Full Scope
Limited Scope

Collier County, FL

Full Scope Lancaster County, NE
Full Scope Douglas & Sarpy Counties, NE
Full Scope Clark County, NV

Limited Scope
Limited Scope

Carson City, NV
Washoe County, NV

Full Scope
Limited Scope

Dallas County, TX
Harris County, TX

San Bernardino County, CA

Clear Creek, Denver, Douglas, Jefferson Counties, CO

Hillsborough County, FL
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Appendix B: Summary of State Ratings

Charter Number: 708146

Ratings for Mutual of Omaha Bank

Overall Bank:

Lending Test
Rating*

Investment Test
Rating

Service Test
Rating

Overall Bank/State
Rating

Mutual of Omaha
Bank

Low Satisfactory

High Satisfactory

High Satisfactory

Satisfactory

State:

Arizona Low Satisfactory Outstanding Outstanding Satisfactory
California Low Satisfactory Outstanding Needs to Improve Satisfactory
Colorado Low Satisfactory High Satisfactory Needs to Improve Satisfactory
Florida Low Satisfactory Low Satisfactory Low Satisfactory Satisfactory
Nebraska High Satisfactory Low Satisfactory High Satisfactory Satisfactory
Nevada Low Satisfactory High Satisfactory High Satisfactory Satisfactory
Texas Low Satisfactory High Satisfactory Low Satisfactory Satisfactory

(*) The lending test is weighted more heavily than the investment and service tests in the overall rating.
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Appendix C: Market Profiles for Full Scope Areas

State of Arizona Full Scope Area

Maricopa County AA

Demographic Information for Full Scope Area: Maricopa County AA

Low Moderate Middle Upper NA*
Demographic Characteristics # percent of percent of percent of percent of percent of
# # # # #

Geographies (Census Tracts/BNAS) 663 6.03 27.30 34.69 31.37 0.60
Population by Geography 3,072,149 4.88 28.69 36.78 29.64 0.01
Owner-Occupied Housing by Geography 764,563 1.53 21.47 40.34 36.66 0.00
Businesses by Geography 464,595 3.55 17.80 32.48 46.10 0.07
Farms by Geography 7,678 2.25 19.71 36.19 41.81 0.04
Family Distribution by Income Level 768,800 19.09 18.51 21.75 40.65 0.00
Distribution of Low- and Moderate-Income
Families throughout AA Geographies 289,057 .44 aL7s 36.25 14.56 0.00
Median Family Income = $51,172 . . _
HUD Adjusted Median Family Income for 2011 = $65,500 Mﬁgsnlr(::qu:\qu\gfgue — §13310‘6e‘:§ent**
Households Below the Poverty Level = 10 percent ploy = eolp

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 2000 U.S. Census, and 2011 HUD updated MFI.
(**) According to the Bureau of Labor Statistics, the statewide unemployment rate for Arizona on December 31, 2011 was 8.7 percent.

Maricopa County is located in south-central Arizona and is part of the Phoenix-Mesa-Glendale MSA.
The assessment area meets regulatory requirements and does not arbitrarily exclude low- or moderate-
income areas. Maricopa County’s population is 3.9 million as of 2012, an increase of 125,000 since the
2010 Census. Maricopa County is the most populous county in the state and is one of the largest land
mass counties in Arizona. The county seat is Phoenix, which is Arizona’s largest city and capital.

The HUD-adjusted median family income for 2011 was $65,500. The poverty rate as of the 2000
Census was 10 percent. Approximately 33 percent of the census tracts in Maricopa County are
designated as low- or moderate-income and 34 percent of the population reside in these low- or
moderate-income geographies.

Leading industries include trade, professional and business services, health and education services,
government, and hospitality services. Economic conditions declined significantly between 2008 and
2010 and modestly improved in 2011 and 2012. According to the Bureau of Labor Statistics, the
average unemployment rate was 5.2 percent in 2008. The unemployment rate rose significantly to
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9.0 percent in 2009 and rose further in 2010 to 9.6 percent. The average annual unemployment rate
declined to 8.4 percent in 2011 and further declined to 7.1 percent in 2012.

Housing in Maricopa County is generally affordable. According to the U.S. Census Bureau’s 5-Year
American Community Survey (2007-2011), Maricopa County’s affordability ratio was 3.98, which is
1.13 times the national ratio. The Affordability Ratio measures home ownership opportunity by
dividing the median value of owner occupied housing by the median household income of the area. The
National Association of Home Builder’s (NAHB) Housing Opportunity Index (HOI) for 4™ Quarter
2011 further substantiates the generally affordable housing in the county. The HOI for the Maricopa-
Mesa-Glendale MSA (including Pinal County) was 83.8 based on the Median Family Income in 2011
and the median home sales price of $126,000 during fourth quarter 2011. This MSA ranked 92" out of
225 metropolitan areas monitored nationally. The HOI is defined as the share of homes sold in that area
that would have been affordable to a family earning the median income. While these measures indicate
that housing is generally affordable, homeownership opportunities remain limited for low- and
moderate-income individuals. The high level of foreclosures experienced in the county displaced not
only homeowners who could no longer pay their mortgages but also renters of properties that had been
foreclosed putting pressure on rental housing demand. Foreclosed homeowners have limited or no
opportunity to purchase homes as they are suffering from poor credit and refinance opportunities are
limited for many existing homeowners due to negative equity. According to the 5-year American
Community Survey from 2007 through 2011, the homeownership rate in Maricopa County is 65.2
percent.

As of June 30, 2012, there are 62 financial institutions with branch operations in Maricopa County.
According to the June 30, 2012 FDIC’s Summary of Deposits report, MOB ranks 14 with 0.86 percent
deposit market share. MOB has deposits of $530 million distributed among 9 branches serving
Maricopa County. Wells Fargo is the number one institution in the county with 26.5 percent of the
deposit market share, followed by JP Morgan Chase and Bank of America with 26.0 percent and 20.8
percent market shares, respectively.

We contacted three local economic development organizations serving Maricopa County. The contacts
indicated that the majority of the local financial institutions do a good job with community reinvestment.
Local institutions are trying to help through leveraging certain projects. There is a need for more
lending to low- and moderate-income individuals, especially immigrants with limited education and
disadvantaged by language barriers.
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State of California Full Scope Area

San Diego County AA

Demographic Information for Full Scope Area: San Diego County AA

$229,602
2.78 percent**

Median Housing Value

HUD Adjusted Median Family Income for 2011 Unemployment Rate

Households Below the Poverty Level

$74,900
10 percent

Low Moderate Middle Upper NA*
Demographic Characteristics # percent of percent of percent of percent of percent of
# # # #

Geographies (Census Tracts/BNAS) 605 7.93 22.48 37.69 31.40 0.50
Population by Geography 2,813,833 7.78 24.46 37.46 30.01 0.30
Owner-Occupied Housing by Geography 551,489 2.30 14.03 41.01 42.66 0.00
Businesses by Geography 339,809 4.29 18.44 36.62 40.60 0.04
Farms by Geography 5,511 3.47 16.73 40.79 38.99 0.02
Family Distribution by Income Level 669,102 21.02 17.91 20.09 40.98 0.00
Distribution of Low- and Moderate-Income
Families throughout AA Geographies 260,483 13.60 34.90 35.56 15.94 0.00
Median Family Income $53,544

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 2000 U.S. Census, and 2011 HUD updated MFI.
(**) According to the Bureau of Labor Statistics, the statewide unemployment rate for California on December 31, 2011 was 11.2 percent.

San Diego County is located in southern California and is on the U.S./Mexico border. San Diego
County makes up the San Diego-Carlsbad-San Marcos MSA. The assessment area meets regulatory
requirements and does not arbitrarily exclude low- or moderate-income areas. San Diego County’s
population is 3.2 million as of 2012, an increase of 82,000 since the 2010 Census.

The HUD-adjusted median family income for 2011 was $74,900. The poverty rate as of the 2000
Census was 10 percent. Approximately 30 percent of the census tracts in San Diego County are
designated as low- or moderate-income and 32 percent of the population resides in these low- or
moderate-income geographies.

Leading industries include government, professional and business services, trade, hospitality services,
and health and education services. Top employers include Marine Corps Base Camp Pendleton, Naval

Base Coronado, Naval Base San Diego, University of California — San Diego, Qualcomm, Inc., Scripps

Health, and Sharp HealthCare. Other companies include Northrup Grumman Corporation and General

Dynamics NASSCO. Economic conditions declined significantly between 2008 and 2010 and modestly

improved in 2011 and 2012. According to the Bureau of Labor Statistics, the average unemployment

rate was 6.0 percent in 2008. The unemployment rate rose significantly to 9.6 percent in 2009 and rose
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further in 2010 to 10.5 percent. The average annual unemployment rate declined slightly to 10.0
percent in 2011 and further declined to 8.9 percent in 2012.

Housing in San Diego County is generally expensive. According the U.S. Census Bureau’s 5-Year
American Community Survey (2007-2011), San Diego County’s affordability ratio was 7.13, which is 2
times the national ratio. The Affordability Ratio measures homeownership opportunity by dividing the
median value of owner occupied housing by the median household income of the area. The National
Association of Home Builder’s (NAHB) Housing Opportunity Index (HOI) for 4™ Quarter 2011 further
substantiates the high housing costs in the county. The HOI for the San Diego-Carlsbad-San Marcos
MSA was 57.3 based on the Median Family Income in 2011 and the median home sales price of
$300,000 during fourth quarter 2011. This MSA ranked 213" out of 225 metropolitan areas monitored
nationally. The HOI is defined as the share of homes sold in that area that would have been affordable
to a family earning the median income. Based on these measures, homeownership opportunities are
limited for low- and moderate-income individuals. The high level of foreclosures experienced in the
county displaced not only homeowners who could no longer pay their mortgages but also renters of
properties that had been foreclosed putting pressure on rental housing demand. Foreclosed homeowners
have limited or no opportunity to purchase homes as they are suffering from poor credit and refinance
opportunities are limited for many existing homeowners due to negative equity. Another barrier to
homeownership for low- , moderate-, and middle-income individuals is investor and cash buyers that
compete for available housing stock for investment purposes. According to the 5-year American
Community Survey from 2007 through 2011, the homeownership rate in San Diego County is 55.2
percent.

As of June 30, 2012, there are 59 financial institutions with branch operations in San Diego County.
According to the June 30, 2012 FDIC’s Summary of Deposits report, MOB ranks 49" with 0.05 percent
deposit market share. MOB has deposits of $28 million in one branch serving San Diego County.
Wells Fargo is the number one institution in the county with 24.6 percent of the deposit market share,
followed by Union Bank, Bank of America, and JP Morgan Chase Bank with 16.1 percent, 14.0
percent, and 11.7 percent market shares, respectively.

We contacted two local organizations that specialize in youth services and economic development. The
youth services organization mentioned that opportunities exist for financial institutions. Many of the
individuals this organization serves are young, have poor credit, and are not very financially responsible.
Banks can assist by helping with basic banking education and setting up bank accounts. The community
development organization mentioned there are plenty of opportunities in affordable housing, workforce
development, and community services support. There are many organizations in the area that are
available for financial institutions to partner with and help fund.
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State of Colorado Full Scope Area

Greater Denver AA

Demographic Information for Full Scope Area: Greater Denver AA

Low Moderate Middle Upper NA*
Demographic Characteristics # percent of percent of percent of percent of percent of
# # # # #

Geographies (Census Tracts/BNAS) 311 5.14 24.44 36.98 32.80 0.64
Population by Geography 1,265,231 5.29 26.11 36.32 32.07 0.20
Owner-Occupied Housing by Geography 331,208 2.38 19.72 38.22 39.68 0.00
Businesses by Geography 213,135 3.96 19.57 34.90 40.24 1.34
Farms by Geography 3,219 2.24 16.93 30.26 49.89 0.68
Family Distribution by Income Level 314,198 18.29 17.63 22.60 41.48 0.00
Distribution of Low- and Moderate-Income
Families throughout AA Geographies 112,867 9.00 39.72 3464 16.63 0.00
Median Family Income = $61,301 . . _
HUD Adjusted Median Family Income for 2011 = $78,200 Mﬁggnﬁ%ﬁ%\g ue — glzgso‘oeﬁgem**
Households Below the Poverty Level = 8 percent ploy = cesp

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 2000 U.S. Census, and 2011 HUD updated MFI.
(**) According to the Bureau of Labor Statistics, the statewide unemployment rate for Colorado on December 31, 2011 was 8.3 percent.

MOB’s Greater Denver AA covers the Counties of Clear Creek, Denver, Douglas, and Jefferson. These
four counties along with six other counties make up the Denver-Aurora-Broomfield MSA. Denver is
located in the center of the Front Range Urban Corridor, between the Rocky Mountains to the west and
the High Plains to the east. The assessment area meets regulatory requirements and does not arbitrarily
exclude low- or moderate-income areas. The Greater Denver AA has a combined population of 1.5
million as of 2012, an increase of 58,000 since the 2010 Census. Denver County is the second most
populous county in Colorado after EI Paso County, which surpassed Denver County as of the 2010
Census. Denver is the largest city and the capital of Colorado.

The HUD-adjusted median family income for 2011 was $78,200. The poverty rate as of the 2000
Census was 8 percent. Approximately 30 percent of the census tracts in this AA are designated as low-
or moderate-income and 31 percent of the population reside in these low- or moderate-income
geographies.

Leading industries include trade, professional and business services, government, health and
education services, and hospitality services. Economic conditions declined significantly between
2008 and 2010 and modestly improved in 2011 and 2012. According to the Bureau of Labor
Statistics, the average unemployment rate varied by county but experienced the same trends. Denver
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County experienced the highest unemployment rates and Douglas County experienced the lowest
unemployment rates. In Denver County, the average unemployment rate was 5.3 percent in 2008,
rose to 10.0 percent by 2010, and began declining to 8.5 percent in 2012. In Jefferson County, the
average unemployment rate was 4.7 percent in 2008, rose to 8.7 percent by 2010, and began
declining to 7.6 percent in 2012. In Clear Creek County, the average unemployment rate was 4.6
percent in 2008, rose to 8.3 percent by 2010, and began declining to 7.4 percent in 2012. In Douglas
County, the average unemployment rate was 4.2 percent in 2008, rose to 7.1 percent by 2010, and
began declining to 6.4 percent in 2012.

Housing is generally affordable in Douglas and Jefferson Counties and relatively expensive in Clear
Creek and Denver Counties. According the U.S. Census Bureau’s 5-Year American Community Survey
(2007-2011), Douglas County’s affordability ratio was 3.34, or 95 percent of the national ratio and
Jefferson County’s affordability ratio was 3.82, or 108 percent of the national ratio. In Clear Creek
County, the affordability ratio (4.46) was 1.26 times the national ratio and in Denver County, the ratio
(5.12) was 1.4 times the national ratio. The Affordability Ratio measures homeownership opportunity
by dividing the median value of owner occupied housing by the median household income of the area.
According to the National Association of Home Builder’s (NAHB) Housing Opportunity Index (HOI)
for 4™ Quarter 2011, the HOI for the Denver-Aurora-Broomfield MSA (including all 10 counties in the
MSA) was 79.1 based on the Median Family Income in 2011 and the median home sales price of
$210,000 during fourth quarter 2011. This MSA ranked 141% out of 225 metropolitan areas monitored
nationally. The HOI is defined as the share of homes sold in that area that would have been affordable
to a family earning the median income. According to the 5-year American Community Survey from
2007 through 2011, the homeownership rates ranged from a low of 51.7 percent in Denver County to
81.5 percent in Douglas County.

As of June 30, 2012, there are 53 financial institutions with branch operations in the Greater Denver AA.
According to the June 30, 2012 FDIC’s Summary of Deposits report, MOB ranks 20" with 0.58 percent
deposit market share. MOB has deposits of $249 million distributed among six branches serving the
Greater Denver AA. Wells Fargo is the number one institution in the county with 27.6 percent of the
deposit market share, followed by US Bank, FirstBank, and JP Morgan Chase Bank with 14.6 percent,
13.1 percent, and 12.7 percent market shares, respectively.

We contacted two local affordable housing organizations. One contact indicated that opportunities for
financial institutions include financial literacy and basic banking education, project financing, small
business loans, and working capital loans for non-profit organizations to name a few. One contact
mentioned that local financial institutions tend to focus on one niche like revitalization but are unwilling
to participate in affordable housing initiatives. As such, affordable housing presents an opportunity for
financial institutions. The contact also mentioned that brokerage firms do a better job than financial
institutions of providing financing to low- and moderate-income individuals. Another contact
mentioned that some financial institutions are active partners with local organizations for community
development, while other institutions are unwilling to participate in some projects.
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State of Florida Full Scope Area

Collier County AA

Demographic Information for Full Scope Area: Collier County AA

Low Moderate Middle Upper NA*
Demographic Characteristics # percent of percent of percent of percent of percent of
# # # # #

Geographies (Census Tracts/BNAS) 52 7.69 17.31 44.23 30.77 0.00
Population by Geography 251,377 7.48 18.77 45.24 28.51 0.00
Owner-Occupied Housing by Geography 77,829 2.30 13.08 47.98 36.65 0.00
Businesses by Geography 60,532 1.46 10.63 4478 43.14 0.00
Farms by Geography 1,406 3.98 19.27 52.42 24.32 0.00
Family Distribution by Income Level 71,823 19.06 19.32 20.65 40.97 0.00
Distribution of Low- and Moderate-Income
Families throughout AA Geographies 21,566 11.06 23.517 46.02 19.35 0.00
Median Family Income = $54,531 . . _
HUD Adjusted Median Family Income for 2011 = $71,800 L'\J/Ir?grﬁnlr?zzlr\r;gR\z:?el ue : flsggl‘?gem**
Households Below the Poverty Level = 8 percent ploy = 9P

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 2000 U.S. Census, and 2011 HUD updated MFI.
(**) According to the Bureau of Labor Statistics, the statewide unemployment rate for Florida on December 31, 2011 was 9.4 percent.

Collier County is located at the southern end of Florida’s Gulf Coast. Collier County makes up the
Naples-Marco Island MSA. The assessment area meets regulatory requirements and does not
arbitrarily exclude low- or moderate-income areas. Collier County’s population is approximately
332,000 as of 2012, an increase of 11,000 since the 2010 Census.

The HUD-adjusted median family income for 2011 was $71,800. The poverty rate as of the 2000
Census was 8 percent. Approximately 26 percent of the census tracts in Collier County are designated
as low- or moderate-income and 26 percent of the population resides in these low- or moderate-income
geographies.

Leading industries include hospitality services, trade, and health and education services. Economic
conditions declined significantly between 2008 and 2010 and modestly improved in 2011 and 2012.
According to the Bureau of Labor Statistics, the average unemployment rate was 6.9 percent in 2008.
The unemployment rate rose significantly to 10.9 percent in 2009 and rose further in 2010 to 11.6
percent. The average annual unemployment rate declined to 10.2 percent in 2011 and further
declined to 8.5 percent in 2012.
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Housing in Collier County is relatively expensive. According the U.S. Census Bureau’s 5-Year
American Community Survey (2007-2011), Collier County’s affordability ratio was 5.58, which is 1.58
times the national ratio. The Affordability Ratio measures homeownership opportunity by dividing the
median value of owner occupied housing by the median household income of the area. The National
Association of Home Builder’s (NAHB) Housing Opportunity Index (HOI) for 4™ Quarter 2011 further
substantiates the high cost of housing in the county. The HOI for the Naples-Marco Island MSA was
67.9 based on the Median Family Income in 2011 and the median home sales price of $185,000 during
fourth quarter 2011. This MSA ranked 197" out of 225 metropolitan areas monitored nationally. The
HOI is defined as the share of homes sold in that area that would have been affordable to a family
earning the median income. The high level of foreclosures experienced in Florida displaced not only
homeowners who could no longer pay their mortgages but also renters of properties that had been
foreclosed putting pressure on rental housing demand. Foreclosed homeowners have limited or no
opportunity to purchase homes as they are suffering from poor credit and refinance opportunities are
limited for many existing homeowners due to negative equity. Another barrier to homeownership for
low- , moderate-, and middle-income individuals is investor and cash buyers that compete for available
housing stock for investment purposes. According to the 5-year American Community Survey from
2007 through 2011, the homeownership rate in Collier County is 76.1 percent.

As of June 30, 2012, there are 39 financial institutions with branch operations in Collier County.
According to the June 30, 2012 FDIC’s Summary of Deposits report, MOB ranks 19" with 1.04 percent
deposit market share. MOB has deposits of $112 million distributed among two branches serving
Collier County. Fifth Third Bank is the number one institution in the county with 17.9 percent of the
deposit market share, followed by Wells Fargo, Bank of America, and KeyBank with 12.7 percent, 9.6
percent, and 9.1 percent market shares, respectively.

We contacted two local affordable housing organizations. The contacts stated that opportunities for
financial institutions are present. Some of those opportunities are homebuyer education programs, board
or committee memberships, or just to give a borrower that lost a job during the recession another
chance. One contact mentioned the smaller financial institutions in the area are easier to work with than
the larger institutions. Another contact stated that some local financial institutions have a history of
community development participation, while others do not. This contact would like to see increased
local institution participation.
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State of Nebraska Full Scope Areas

Lancaster County AA

Demographic Information for Full Scope Area: Lancaster County AA

Low Moderate Middle Upper NA*
Demographic Characteristics # percent of percent of percent of percent of percent of
# # # # #

Geographies (Census Tracts/BNAS) 59 3.39 25.42 38.98 25.42 6.78
Population by Geography 250,291 3.32 21.12 49.31 24.05 2.20
Owner-Occupied Housing by Geography 59,967 0.63 13.30 55.94 30.13 0.00
Businesses by Geography 27,754 2.05 23.20 4212 31.65 0.98
Farms by Geography 1,273 0.16 7.15 67.56 25.06 0.08
Family Distribution by Income Level 61,372 17.18 19.02 26.09 37.71 0.00
Distribution of Low- and Moderate-Income
Families throughout AA Geographies 22,213 4.16 3054 5301 12.29 0.00
Median Family Income = $53,463 . . _
HUD Adjusted Median Family Income for 2011 = $69,500 Mﬁggnﬁ%ﬁ%\g ue — ?110 Géorclzgnt**
Households Below the Poverty Level = 10 percent ploy = el

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 2000 U.S. Census, and 2011 HUD updated MFI.
(**) According to the Bureau of Labor Statistics, the statewide unemployment rate for Nebraska on December 31, 2011 was 4.2 percent.

Lancaster County is located in southeastern Nebraska and is part of the Lincoln MSA. The assessment
area meets regulatory requirements and does not arbitrarily exclude low- or moderate-income areas.
Lancaster County’s population is approximately 293,000 as of 2012, an increase of 8,000 since the 2010
Census. The county seat is Lincoln, which is also the State’s capital.

The HUD-adjusted median family income for 2011 was $69,500. The poverty rate as of the 2000
Census was 10 percent. Approximately 29 percent of the census tracts in Lancaster County are
designated as low- or moderate-income and 24 percent of the population resides in these low- or
moderate-income geographies.

Leading industries include government, trade, and health and education services. Top employers are
the State of Nebraska, Lincoln Public Schools, University of Nebraska-Lincoln, and Bryan Health.
Economic conditions modestly weakened between 2008 and 2009 but have gradually improved
since. According to the Bureau of Labor Statistics, the average unemployment rate was 3.0 percent
in 2008 and rose to 4.3 percent in 2009. Between 2010 and 2012, the average annual unemployment
rate steadily declined from 4.2 percent in 2010 to 3.6 percent in 2012.
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Housing in Lancaster County is generally affordable. According the U.S. Census Bureau’s 5-Year
American Community Survey (2007-2011), Lancaster County’s affordability ratio was 2.86, or 81
percent of the national ratio. The Affordability Ratio measures homeownership opportunity by dividing
the median value of owner occupied housing by the median household income of the area. According to
the 5-year American Community Survey from 2007 through 2011, the homeownership rate in Lancaster
County is 61.8 percent.

As of June 30, 2012, there are 24 financial institutions with branch operations in Lancaster County.
According to the June 30, 2012 FDIC’s Summary of Deposits report, MOB ranks 14" with 1.29 percent
deposit market share. MOB has deposits of $75 million distributed among two branches serving
Lancaster County. Union Bank and Trust is the number one institution in the county with 25.3 percent
of the deposit market share, followed by Wells Fargo and US Bank with 19.2 percent and 12.6 percent
market shares, respectively.
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Omaha AA
Demographic Information for Full Scope Area: Omaha AA
Low Moderate Middle Upper NA*
Demographic Characteristics # percent of percent of percent of percent of percent of
# # # #

Geographies (Census Tracts/BNAS) 180 3.89 25.56 42.78 27.78 0.00
Population by Geography 586,180 2.57 25.11 43.94 28.37 0.00
Owner-Occupied Housing by Geography 145,257 1.31 18.58 46.71 33.39 0.00
Businesses by Geography 61,033 1.90 16.39 43.61 38.10 0.00
Farms by Geography 1,634 0.61 9.24 48.59 41.55 0.00
Family Distribution by Income Level 149,474 17.04 18.37 23.98 40.62 0.00
Distribution of Low- and Moderate-Income
Families throughout AA Geographies 52,919 4.30 39.69 43.25 12.17 0.00
Median Family Income = $53,955 . . _
HUD Adjusted Median Family Income for 2011 = $70,600 lhjlr?grﬁnlr?z:ng\gg ue : ?9086‘8;26””*
Households Below the Poverty Level = 8 percent ploy =P

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 2000 U.S. Census, and 2011 HUD updated MFI.
(**) According to the Bureau of Labor Statistics, the statewide unemployment rate for Nebraska on December 31, 2011 was 4.2 percent.

MOB’s Omaha AA covers the Counties of Douglas and Sarpy. Douglas and Sarpy Counties are located

in eastern Nebraska and share a border with the State of lowa. These two counties along with three

other counties in Nebraska and three counties in lowa make up the Omaha-Council Bluffs, NE-1A MSA.

The assessment area meets regulatory requirements and does not arbitrarily exclude low- or moderate-
income areas. The Omaha AA’s combined population is approximately 697,000 as of 2012, an increase

of 21,000 since the 2010 Census.

The HUD-adjusted median family income for 2011 was $70,600. The poverty rate as of the 2000
Census was 8 percent. Approximately 29 percent of the census tracts in Douglas and Sarpy Counties
are designated as low- or moderate-income and 28 percent of the population reside in these low- or
moderate-income geographies.

Leading industries include trade, health and education services, professional and business services,
and government. Top employers include Offutt Air Force Base, Alegent Health Inc., The Methodist
Hospital System, First Data Card Services Group, and Nebraska Medical Center. Other companies
include Union Pacific Railroad, ConAgra Foods Inc., PayPal, and Mutual of Omaha Co. Economic
conditions weakened between 2008 and 2010 and modestly improved in 2011 and 2012. According
to the Bureau of Labor Statistics, the average unemployment rate varied by county but experienced
the same trends. In Douglas County, the average unemployment rate was 3.6 percent in 2008, rose to
5.4 percent by 2010, and began declining to 4.5 percent in 2012. In Sarpy County, the average
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unemployment rate was 3.2 percent in 2008, rose to 4.8 percent by 2010, and began declining to 4.1
percent in 2012.

Housing in the Omaha AA is generally affordable. According to the U.S. Census Bureau’s 5-Year
American Community Survey (2007-2011), Douglas County’s affordability ratio was 2.69, or 76 percent
of the national ratio and Sarpy County’s affordability ratio was 2.33, or 66 percent of the national ratio.
The Affordability Ratio measures homeownership opportunity by dividing the median value of owner
occupied housing by the median household income of the area. According to the 5-year American
Community Survey from 2007 through 2011, the homeownership rates ranged from 64.1 percent in
Douglas County to 71.4 percent in Sarpy County.

As of June 30, 2012, there are 37 financial institutions with branch operations in the Omaha AA.
According to the June 30, 2012 FDIC’s Summary of Deposits report, MOB ranks 9" with 3 percent
deposit market share. MOB has deposits of $540 million distributed among five branches serving the
Omaha AA. First National Bank of Omaha is the number one institution in the county with 35.4 percent
of the deposit market share, followed by Wells Fargo and US Bank with 16.8 percent and 9.4 percent
market shares respectively. Note: Deposit market share data is adjusted to exclude $2.6 billion in
deposits held by MOB in conjunction with its nationwide Community Association Banking
management services.

We contacted two community organizations in the Omaha area. One community contact was an
economic development organization and the other was an affordable housing organization. Both groups
indicated that while credit standards have tightened, local financial institutions are doing a good job
being involved with the community. Institutions participate in community development opportunities,
such as loan pools, membership with community development organizations, Habitat for Humanity, and
others. One contact also specifically mentioned how the Community Reinvestment Act has a very
positive impact on community involvement in this area.
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State of Nevada Full Scope Area

Clark County AA

Demographic Information for Full Scope Area: Clark County AA

Low Moderate Middle Upper NA*
Demographic Characteristics # percent of percent of percent of percent of percent of
# # # # #

Geographies (Census Tracts/BNAS) 345 2.03 22.61 42.61 31.59 1.16
Population by Geography 1,375,765 2.05 27.84 41.73 28.38 0.00
Owner-Occupied Housing by Geography 302,842 0.39 16.32 4457 38.72 0.00
Businesses by Geography 142,262 2.24 17.24 37.56 42.56 0.41
Farms by Geography 1,902 0.84 13.93 41.64 43.48 0.11
Family Distribution by Income Level 342,405 18.69 18.74 23.47 39.10 0.00
Distribution of Low- and Moderate-Income
Families throughout AA Geographies 128,150 3.04 40.22 4059 16.15 0.00
Median Family Income = $50,504 . . _
HUD Adjusted Median Family Income for 2011 = $63,400 Mﬁggnﬁ%ﬁ%\g ue — §12257‘9e?§ent**
Households Below the Poverty Level = 10 percent ploy = o3P

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 2000 U.S. Census, and 2011 HUD updated MFI.
(**) According to the Bureau of Labor Statistics, the statewide unemployment rate for Nevada on December 31, 2011 was 12.3 percent.

Clark County, located in southern Nevada, makes up the Las Vegas-Paradise MSA. The assessment
area meets regulatory requirements and does not arbitrarily exclude low- or moderate-income areas.

Clark County’s population is 2.0 million as of 2012, an increase of 49,000 since the 2010 Census. Clark

County is the most populous county in the state.

The HUD-adjusted median family income for 2011 was $63,400. The poverty rate as of the 2000
Census was 10 percent. Approximately 25 percent of the census tracts in Clark County are designated

as low- or moderate-income and 30 percent of the population resides in these low- or moderate-income

geographies.

Leading industries include hospitality services, trade, professional and business services, and
government. Top employers include Clark County School District, Clark County, Wynn Las Vegas
LLC, Bellagio LLC, MGM Grand Hotel/Casino, Aria Resort and Casino LLC, Mandalay Bay Resort
and Casino, Las Vegas Metropolitan Police, University of Nevada — Las Vegas, and Caesar’s Palace.
Other companies include Venetian Casino Resorts LLC, Mirage Casino Hotel, University Medical
Center of Southern Nevada, The Palazzo Casino Resort, and the Flamingo Las Vegas. Economic
conditions declined significantly between 2008 and 2010 and slightly improved in 2011 and 2012.
According to the Bureau of Labor Statistics, the average unemployment rate was 7.0 percent in 2008.

Appendix C-13




Charter Number: 708146

The unemployment rate rose significantly to 11.9 percent in 2009 and rose further in 2010 to 14.2
percent. The average annual unemployment rate declined to 13.5 percent in 2011 and further
declined to 11.2 percent in 2012.

Housing in Clark County is generally affordable. According the U.S. Census Bureau’s 5-Year
American Community Survey (2007-2011), Clark County’s affordability ratio was 4.04, which is 1.14
times the national ratio. The Affordability Ratio measures homeownership opportunity by dividing the
median value of owner occupied housing by the median household income of the area. The National
Association of Home Builder’s (NAHB) Housing Opportunity Index (HOI) for 4™ Quarter 2011 further
substantiates the generally affordable housing in the county. The HOI for the Las Vegas-Paradise MSA
was 88.3 based on the Median Family Income in 2011 and the median home sales price of $117,000
during fourth quarter 2011. This MSA ranked 43" out of 225 metropolitan areas monitored nationally.
The HOI is defined as the share of homes sold in that area that would have been affordable to a family
earning the median income. While these measures indicate that housing is generally affordable,
homeownership opportunities remain limited for low- and moderate-income individuals. The high level
of foreclosures experienced in the county displaced not only homeowners who could no longer pay their
mortgages but also renters of properties that had been foreclosed putting pressure on rental housing
demand. Foreclosed homeowners have limited or no opportunity to purchase homes as they are
suffering from poor credit and refinance opportunities are limited for many existing homeowners due to
negative equity. According to the 5-year American Community Survey from 2007 through 2011, the
homeownership rate in Clark County is 57.0 percent.

As of June 30, 2012, there are 40 financial institutions with branch operations in Clark County.
According to the June 30, 2012 FDIC’s Summary of Deposits report, MOB ranks 12" with 0.80 percent
deposit market share. MOB has deposits of $298 million distributed among five branches serving Clark
County. Bank of America is the number one institution in the county with 24.7 percent of the deposit
market share, followed by Wells Fargo and Citibank with 22.1 percent and 10.6 percent market shares,
respectively.

We contacted a local organization that specializes in economic development and affordable housing.
The community development organization stated there are plenty of opportunities to serve this
community. The contact stated that local financial institution involvement is reasonable with some
financial institutions being more responsive than others. The contact mentioned that some banks are
bold and innovative with their approach to community development. Banks participate in local housing
organizations’ down payment and closing cost programs. The contact mentioned that opportunities exist
in the form of grants or investments for operational or capital support in local organizations. The contact
also felt that financial institutions could work harder to design bank products for low- and moderate-
income individuals.
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State of Texas Full Scope Area

Dallas County AA

Demographic Information for Full Scope Area: Dallas County AA

Low Moderate Middle Upper NA*
Demographic Characteristics # percent of percent of percent of percent of percent of
# # # # #

Geographies (Census Tracts/BNAS) 487 12.32 35.73 28.95 22.18 0.82
Population by Geography 2,218,899 11.31 37.04 30.75 20.90 0.00
Owner-Occupied Housing by Geography 424,788 4.24 29.53 35.01 31.22 0.00
Businesses by Geography 313,576 5.26 27.40 32.82 32.66 1.86
Farms by Geography 4,222 4.55 28.04 34.49 32.14 0.78
Family Distribution by Income Level 538,109 26.10 20.12 20.22 33.56 0.00
Distribution of Low- and Moderate-Income
Families throughout AA Geographies 248,675 17.47 46.94 26.80 8.79 0.00
Median Family Income = $56,313 . . _
HUD Adjusted Median Family Income for 2011 = $69,600 Mﬁggnﬁ%ﬁ%\g ue — §18112‘8e‘:§ent**
Households Below the Poverty Level = 11 percent ploy = e8P

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 2000 U.S. Census, and 2011 HUD updated MFI.
(**) According to the Bureau of Labor Statistics, the statewide unemployment rate for Texas on December 31, 2011 was 7.4 percent.

Dallas County along with seven other counties make up the Dallas-Plano-Irving MD. The assessment
area meets regulatory requirements and does not arbitrarily exclude low- or moderate-income areas.
Dallas County’s population is 2.5 million as of 2012, an increase of 86,000 since the 2010 Census.

The HUD-adjusted median family income for 2011 was $69,600. The poverty rate as of the 2000
Census was 11 percent. Approximately 48 percent of the census tracts in Dallas County are designated
as low- or moderate-income and 48 percent of the population resides in these low- or moderate-income
geographies.

Leading industries include trade, professional and business services, government, health and
education services, and hospitality services. Major employers include Texas Instruments, HP
Enterprise Services, Dell Services, i2, AT&T, Ericsson, and Verizon. Several major defense
manufacturers, including Lockheed Martin, Bell Helicopter Textron, and Raytheon, maintain
significant operations in the county. ExxonMobil is headquartered in Irving, Texas. Economic
conditions declined significantly between 2008 and 2010 and modestly improved in 2011 and 2012.
According to the Bureau of Labor Statistics, the average unemployment rate was 5.5 percent in 2008.
The unemployment rate rose significantly to 8.2 percent in 2009 and rose further in 2010 to 8.8
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percent. The average annual unemployment rate declined to 8.4 percent in 2011 and further
declined to 7.2 percent in 2012.

Housing in Dallas County is generally affordable. According the U.S. Census Bureau’s 5-Year
American Community Survey (2007-2011), Dallas County’s affordability ratio was 2.64, which is 75
percent of the national ratio. The Affordability Ratio measures homeownership opportunity by dividing
the median value of owner occupied housing by the median household income of the area. The National
Association of Home Builder’s (NAHB) Housing Opportunity Index (HOI) for 4™ Quarter 2011 further
substantiates the generally affordable housing in the county. The HOI for the Dallas-Plano-Irving MD
was 74.1 based on the Median Family Income in 2011 and the median home sales price of $162,000
during fourth quarter 2011. This MSA ranked 178" out of 225 metropolitan areas monitored nationally.
The HOI is defined as the share of homes sold in that area that would have been affordable to a family
earning the median income. According to the 5-year American Community Survey from 2007 through
2011, the homeownership rate in Dallas County is 54.2 percent.

As of June 30, 2012, there are 103 financial institutions with branch operations in Dallas County.
According to the June 30, 2012 FDIC’s Summary of Deposits report, MOB ranks 53" with 0.09 percent
deposit market share. MOB has deposits of $107 million distributed among two branches serving Dallas
County. Bank of America and JP Morgan Chase dominate the deposit market with 38.5 percent and
23.7 percent, respectively, of the deposit market share. Wells Fargo is a distant third with a 5.8 percent
deposit market share.

We contacted two local organizations that specialize in affordable housing and economic development.
The affordable housing contact mentioned a lack of funding in the area for transit-oriented development
projects. The contact expressed concern over the sheer numbers of foreclosures that gives the
impression that bank’s are not working with the borrowers to avoid foreclosure. The economic
development contact stated there are plenty of opportunities in the area, such as lending to low- and
moderate-income individuals, investing in non-profit organizations and charities, and offering basic
banking education. The contact said that financial institutions have demonstrated a willingness to work
with the community. There is a good working relationship between the organizations and local financial
institutions. However, the contact mentioned that financial institutions have shown a preference of
working with organizations rather than directly with low- and moderate-income level individuals. There
is also a need for more branches in the area to provide more opportunity for new account opening and
face-to-face interaction.
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Appendix D: Tables of Performance Data

Content of Standardized Tables

References to the “bank” include activities of any affiliates that the bank provided for consideration
(refer to Appendix A: Scope of the Examination). For purposes of reviewing the Lending Test tables,
the following are applicable: (1) purchased loans are treated as originations/purchases and market share
is the number of loans originated and purchased by the bank as a percentage of the aggregate number of
reportable loans originated and purchased by all lenders in the MA/assessment area; (2) Partially
geocoded loans (loans where no census tract is provided) cannot be broken down by income geographies
and, therefore, are only reflected in the Total Loans in Core Tables 2 through 7 and part of Table 13; and
(3) Partially geocoded loans are included in the Total Loans and percent Bank Loans Column in Core
Tables 8 through 12 and part of Table 13. Tables without data are not included in this PE.

The following is a listing and brief description of the tables:

Table 1. Lending Volume - Presents the number and dollar amount of reportable loans originated
and purchased by the bank over the evaluation period by MA/assessment area. Community
development loans to statewide or regional entities or made outside the bank’s assessment
area may receive positive CRA consideration. See Interagency Q&As .12 (i)-5and - 6
for guidance on when a bank may receive positive CRA consideration for such loans.

Refer to the CRA section of the Compliance Policy intranet page for guidance on table
placement.

Table 1. Other Products - Presents the number and dollar amount of any unreported category of
loans originated and purchased by the bank over the evaluation period by MA/assessment
area. Examples include consumer loans or other data that a bank may provide, at its option,
concerning its lending performance. This is a two-page table that lists specific categories.

Table 2. Geographic Distribution of Home Purchase Loans - Compares the percentage
distribution of the number of loans originated and purchased by the bank in low-,
moderate-, middle-, and upper-income geographies to the percentage distribution of owner-
occupied housing units throughout those geographies. The table also presents aggregate
information based on the most recent aggregate market data available.

Table 3. Geographic Distribution of Home Improvement Loans - See Table 2.

Table 4. Geographic Distribution of Home Mortgage Refinance Loans - See Table 2.

Table 5. Geographic Distribution of Multifamily Loans - Compares the percentage distribution of
the number of multifamily loans originated and purchased by the bank in low-, moderate-,
middle-, and upper-income geographies to the percentage distribution of multifamily

housing units throughout those geographies. The table also presents aggregate information
based on the most recent aggregate market data available.
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Table 6.

Table 7.

Table 8.

Table 9.

Table 10.

Table 11.

Table 12.

Table 13.

Charter Number: 708146

Geographic Distribution of Small Loans to Businesses - The percentage distribution of
the number of small loans (less than or equal to $1 million) to businesses originated and
purchased by the bank in low-, moderate-, middle-, and upper-income geographies
compared to the percentage distribution of businesses (regardless of revenue size)
throughout those geographies. The table also presents aggregate information based on the
most recent aggregate market data available. Because small business data are not available
for geographic areas smaller than counties, it may be necessary to use geographic areas
larger than the bank’s assessment area.

Geographic Distribution of Small Loans to Farms - The percentage distribution of the
number of small loans (less than or equal to $500,000) to farms originated and purchased
by the bank in low-, moderate-, middle-, and upper-income geographies compared to the
percentage distribution of farms (regardless of revenue size) throughout those geographies.
The table also presents aggregate information based on the most recent aggregate market
data available. Because small farm data are not available for geographic areas smaller than
counties, it may be necessary to use geographic areas larger than the bank’s assessment
area.

Borrower Distribution of Home Purchase Loans - Compares the percentage distribution
of the number of loans originated and purchased by the bank to low-, moderate-, middle-,
and upper-income borrowers to the percentage distribution of families by income level in
each MA/assessment area. The table also presents aggregate information based on the
most recent aggregate market data available.

Borrower Distribution of Home Improvement Loans - See Table 8.
Borrower Distribution of Refinance Loans - See Table 8.

Borrower Distribution of Small Loans to Businesses - Compares the percentage
distribution of the number of small loans (less than or equal to $1 million) originated and
purchased by the bank to businesses with revenues of $1 million or less to the percentage
distribution of businesses with revenues of $1 million or less. In addition, the table
presents the percentage distribution of the number of loans originated and purchased by the
bank by loan size, regardless of the revenue size of the business. Aggregate information is
presented based on the most recent aggregate market data available.

Borrower Distribution of Small Loans to Farms - Compares the percentage distribution
of the number of small loans (less than or equal to $500,000) originated and purchased by
the bank to farms with revenues of $1 million or less to the percentage distribution of farms
with revenues of $1 million or less. In addition, the table presents the percentage
distribution of the number of loans originated and purchased by the bank by loan size,
regardless of the revenue size of the farm. Aggregate information is presented based on the
most recent aggregate market data available.

Geographic and Borrower Distribution of Consumer Loans (OPTIONAL) - For
geographic distribution, the table compares the percentage distribution of the number of
loans originated and purchased by the bank in low-, moderate-, middle-, and upper-income
geographies to the percentage distribution of households within each geography. For
borrower distribution, the table compares the percentage distribution of the number of loans
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Table 14.

Table 15.
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originated and purchased by the bank to low-, moderate-, middle-, and upper-income
borrowers to the percentage of households by income level in each MA/assessment area.

Qualified Investments - Presents the number and dollar amount of qualified investments
made by the bank in each MA/AA. The table separately presents investments made during
prior evaluation periods that are still outstanding and investments made during the current
evaluation period. Prior-period investments are reflected at their book value as of the end
of the evaluation period. Current period investments are reflected at their original
investment amount even if that amount is greater than the current book value of the
investment. The table also presents the number and dollar amount of unfunded qualified
investment commitments. In order to be included, an unfunded commitment must be
legally binding and tracked and recorded by the bank’s financial reporting system.

A bank may receive positive consideration for qualified investments in statewide/regional
entities or made outside of the bank’s assessment area. See Interagency Q&As .12 (i) -5
and - 6 for guidance on when a bank may receive positive CRA consideration for such
investments. Refer to the CRA section of the Compliance Policy intranet page for
guidance on table placement.

Distribution of Branch Delivery System and Branch Openings/Closings - Compares the
percentage distribution of the number of the bank’s branches in low-, moderate-, middle-,
and upper-income geographies to the percentage of the population within each geography
in each MA/AA. The table also presents data on branch openings and closings in each
MAJ/AA.
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Tables of Performance Data

State of Arizona
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Table 1. Lending Volume

Charter Number: 708146

LENDING VOLUME

Geography: ARIZONA

Evaluation Period: July 25, 2008 to December 31, 2011

percent of Home Mort Small Loans to Community

gage . Small Loans to Farms wox Total Reported Loans percent of Rated

MA/Assessment Area: Rfég?}fgga Businesses Development Loans Avrea Deposits in
i MA/AA® # $ (0007s) # $ (000%s) # $ (0007s) # $ (000°s) # $(000’s) MA/AA

Full Review:
Maricopa County AA 85.03 | 576 | 157,989 | 152 | 39,089 | 0| 0| 5| 15070 | 733 | 212,148 | 80.66
Limited Review:
Mohave County AA 1.39 10 1,258 2 130 12 1,388 5.91
Pima County AA 13.57 92 29,341 25 4,911 117 34,252 13.42

;Loan Data as of December 31, 2011. Rated area refers to either the state or multi-state MA rating area.
The evaluation period for Community Development Loans is from August 19, 2008 to October 29, 2012.

™ Deposit Data as of June 30, 2012. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Table 2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE Geography: ARIZONA Evaluation Period: July 25, 2008 to December 31, 2011
Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent (p)i:l%eer;t percent (p)i:l%eer;t percent ge\;l(;]eer;t percent gevzfleer;t percent
# of o ied BANK ied BANK ied BANK ied BANK Low Mod Middle Upper
Total™ CCUPES Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***

Full Review:
Maricopa County AA 362 | 8851 153 138 | 2147 5470| 4034| 1354 3666| 3039| 045| 1315| 4346 | 4294
Limited Review:
Mohave County AA 5 1.22 0.00 0.00 9.84 0.00 74.76 100.00 15.40 0.00 0.00 4,12 77.54 18.35
Pima County AA 42 10.27 2.25 2.38 24.74 0.00 36.40 28.57 36.61 69.05 1.72 17.87 36.13 44.28

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area

based on 2000 Census information.
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Table 3. Geographic Distribution of Home Improvement Loans

Geographic Distribution: HOME IMPROVEMENT

Geography: ARIZONA

Evaluation Period: July 25, 2008 to December 31, 2011

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Improvement Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent (p;;l%eer;t percent (p;;l%eer;t percent ge\;l(;]eer;t percent gevzfleer;t percent
# of o ied BANK ied BANK ied BANK ied BANK Low Mod Middle Upper
Total™ CCUPES Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***

Full Review:
Maricopa County AA 22| 8800 153 0.00 | 2147 000 | 4034| 4545| 3666 | 5455| 107 | 1131 | 3639 | 5122
Limited Review:
Mohave County AA 1 4.00 0.00 0.00 9.84 0.00 74.76 100.00 15.40 0.00 0.00 12.62 67.96 19.42
Pima County AA 2 8.00 2.25 0.00 24.74 0.00 36.40 50.00 36.61 50.00 6.69 14.62 29.70 48.99

" Based on 2011 Peer Mortgage Data: US.

:kHome improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area

based on 2000 Census information.
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Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE Geography: ARIZONA Evaluation Period: July 25, 2008 to December 31, 2011
Total HO".“e Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Mortgage Refinance - - : . 2
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent percent percent percent
percent owner percent owner percent owner percent owner percent
# of 0 ied BANK ied BANK ied BANK ied BANK Low Mod Middle | Upper
Total™ CCUPIEL Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***
Full Review:
Maricopa County AA 187 78.90 1.53 0.00 21.47 1.60 40.34 18.72 36.66 79.68 | 0.34 | 7.55 | 33.54 | 58.56
Limited Review:
Mohave County AA 4 1.69 0.00 0.00 9.84 25.00 74.76 75.00 15.40 0.00 0.00 3.58 76.09 20.32
Pima County AA 46 19.41 2.25 0.00 24.74 4.35 36.40 10.87 36.61 84.78 0.51 11.00 28.54 59.94

" Based on 2011 Peer Mortgage Data: US.

:kHome mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage loans originated and purchased in the rated area.

Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY

Geography: ARIZONA

Evaluation Period: July 25, 2008 to December 31, 2011

Total Multifamily Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent o??\;lcuelrt]it- percent o??\;lcuelrt]it- percent o??&lcflrt]it- percent o??&lcflrt]it- percent
# of Famil BANK i BANK il BANK il BANK Low Mod Middle Upper
Total™ amily. Loans Family Loans Family Loans Family Loans
Units Units*** Units*** Units***

Full Review:
Maricopa County AA 5| 7143 697 | 2000| 4088| 2000 3633| 4000| 1582 | 2000 482| 4578| 30.12| 198
Limited Review:
Mohave County AA 0 0.00 0.00 0.00 2.08 0.00 83.28 0.00 14.64 0.00 0.00 0.00 | 100.00 0.00
Pima County AA 2 28.57 5.05 0.00 38.28 50.00 38.41 50.00 18.26 0.00 4.55 45.45 34.09 15.91

" Based on 2011 Peer Mortgage Data: US.

:kMultifamin loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.
Percentage of Multifamily Units is the number of multifamily housing units in a particular geography divided by the number of multifamily housing units in the area based on 2000

Census information.
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Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: ARIZONA Evaluation Period: January 1, 2010 to December 31, 2011
Total Small Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending ( percent) by Tract Income™
Business Loans Geographies Geographies Geographies Geographies ggreg gip y
MA/Assessment Area: percent [ percentof | percent | percentof ercent percent of ercent percent of percent
# of Businesses | BANK | Businesses* | P Businesses* | P Businesses** | BANK Low Mod Middle Upper
- x BANK BANK
Total Loans el ** * Loans
Loans Loans
Full Review:
Maricopa County AA | 152 | 8492 | 355 | 136 | 17.80 | 2368 | 3248 | 2566 | 4610 | 3750 | 377 | 1655 | 2091 |  49.77
Limited Review:
Mohave County AA 2 11 0.00 0.00 5.03 0.00 78.62 | 100.00 16.35 0.00 0.00 3.86 80.31 15.83
Pima County AA 25 13.97 3.07 0.00 24.95 40.00 33.33 36.00 38.65 24.00 2.36 24.31 30.75 42.58

:kBased on 2011 Peer Small Business Data: US.

_.Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE Geography: ARIZONA Evaluation Period: July 25, 2008 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Aggregate Lending Data
Purchase Loans Borrowers Borrowers Borrowers Borrowers
t
MA/Assessment Area: percent percent percen percent percent percent
# of | Families™ | BANK | _percent 1 paANK percent | BaNk | _PerCNt | BANK | Low | Mod | Middle | Upper
wox * Loans Families ~x | Families ~x | Families pa—.
Total * Loans Loans Loans
Full Review:
Maricopa County AA | 362 | 8851 |  19.09 4.52 18.51 5.16 2175 | 1226 4065 | 7806 | 1392 | 2349 2118 | 4140
Limited Review:
Mohave County AA 5 1.22 16.72 0.00 19.88 0.00 23.98 0.00 39.42 100.00 8.46 20.14 19.78 51.62
Pima County AA 42 10.27 20.12 0.00 18.51 14.29 21.13 16.67 40.24 69.05 12.95 23.85 25.02 38.18

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 50.9% of loans originated and purchased by Bank.
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Table 9. Borrower Distribution of Home Improvement Loans

Charter Number: 708146

Borrower Distribution

: HOME IMPROVEMENT

Geography: ARIZONA

Evaluation Period: July 25, 2008 to December 31, 2011

Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Improvement Aggregate Lending Data
Loans Borrowers Borrowers Borrowers Borrowers
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent . | BANK | Low Mod | Middle | Upper
- * Loans Families ek Families ~eex | Families ok
Total * Loans Loans Loans
Full Review:
Maricopa County AA 22| 88.00 | 19.09 0.00 1851 0.00 21.75 22.73 40.65 7727| 960 | 1823 2343 | 4874
Limited Review:
Mohave County AA 4.00 16.72 0.00 19.88 0.00 23.98 100.00 39.42 0.00 9.38 17.71 25.00 47.92
Pima County AA 2 8.00 20.12 0.00 18.51 50.00 21.13 50.00 40.24 0.00 7.31 20.13 25.81 46.75

" Based on 2011 Peer Mortgage Data: US.
“ Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.
" As a percentage of loans with borrower income information available. No information was available for 0.0% of loans originated and purchased by Bank.
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Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Charter Number: 708146

Borrower Distribution

: HOME MORTGAGE REFINANCE

Geography: ARIZONA

Evaluation Period: July 25, 2008 to December 31, 2011

Total Home .
Mortgage Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending Data”
. Borrowers Borrowers Borrowers Borrowers
Refinance Loans
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent . | BANK | Low Mod | Middle | Upper
o * Loans Families x| Families =« | Families e
Total * Loans Loans Loans
Full Review:
Maricopa County AA | 187 | 7890 |  19.09 2.73 18,51 7.65 21.75 13.66 40.65 7596 | 7.86 | 1458 20.11| 57.44
Limited Review:
Mohave County AA 4 1.69 16.72 0.00 19.88 75.00 23.98 25.00 39.42 0.00 8.54 16.00 20.88 54.58
Pima County AA 46 19.41 20.12 4.44 18.51 15.56 21.13 13.33 40.24 66.67 7.53 14.51 21.06 56.91

" Based on 2011 Peer Mortgage Data: US.
” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.
" As a percentage of loans with borrower income information available. No information was available for 2.1% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution; SMALL LOANS TO BUSINESSES

Geography: ARIZONA

Evaluation Period: January 1, 2010 to December 31, 2011

Total Small Businesses With Revenues
Loans to - Loans by Original Amount Regardless of Business Size Aggregate Lending Data
: of $1 Million or Less
Businesses
MA/Assessment Area:
percent percent of percent Revenues $1 Million
# of Businesses™ BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All or Less
Total™ * Loans™
Full Review:
Maricopa County AA 152 | 8492 | 66.50 26.32 44.08 21.05 34.87 81,071 35,253
Limited Review:
Mohave County AA 2 1.12 72.32 0.00 100.00 0.00 0.00 3,032 1,323
Pima County AA 25 13.97 66.16 36.00 64.00 12.00 24.00 16,109 7,342

" Based on 2011 Peer Small Business Data: US.

" Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.

WBusinesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).

Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 7.82% of small
loans to businesses originated and purchased by the Bank.
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Table 14. Qualified Investments

Charter Number: 708146

QUALIFIED INVESTMENTS

Geography: ARIZONA

Evaluation Period: August 19, 2008 to October 29, 2012

Prior Period Investments”

Current Period Investments

Total Investments

Unfunded Commitments™

MA/Assessment Area: o

# $(000°s) # $(000°s) # $(000°s) pe?g{; | ° # $(000°s)
Full Review:
Maricopa County AA 0| 0| 7] 14,572 | 7| 14,572 | 93.21 0| 0
Limited Review:
Mohave County AA 0 0 0 0 0.00
Pima County AA 1,062 1,062 6.79

" 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
‘Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Charter Number: 708146

DISTRIBUTION OF BRANCH DELIVERY SYSTEM
AND BRANCH OPENINGS/CLOSINGS

Geography: ARIZONA

Evaluation Period: August 19, 2008 to October 29, 2012

Deposits Branches Branch Openings/Closings Population
MA/Assessment percent of percent of Location of Branches by Net Change in Location of . s
Area: Rated # of Rated Income of Geographies ( # of # of Branches percent of ngglarzorr: Within Each

Area BANK Area percent) Branch Branch (+or-) graphy

Diipgi\'ts Branches Birra:rX:\es Low [ Mod Mid Upp Openings Closings Low | Mod Mid Upp Low Mod Mid Upp
Full Review:
aricopa County pfrge?ﬁ 8 p;igne; 1 2| 2| 3 2 al o] o 2| 4s8s| 2860 | 3678 | 2064
Limited Review:
mhave County peri'j]lt 1 per?:é(:i 0 ol 1 0 0 0 0 0 o| o000| 1022| 7587 | 1301
Pima County AA pelri'e‘:] Zt 2 pelr%elnfi 0 1| 1 0 1 1 0 1 4| a41| 3394| 3303| 2862
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Charter Number: 708146

Tables of Performance Data

State of California
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Charter Number: 708146

Table 1. Lending Volume

LENDING VOLUME

Geography: CALIFORNIA Evaluation Period: July 25, 2008 to December 31, 2011

percent of Home Mort Small Loans to Community

gage . Small Loans to Farms wox Total Reported Loans percent of Rated

MA/Assessment Area: Rfézgspz;ga Businesses Development Loans Avrea Deposits in
i MA/AA® # $ (000°s) # $ (000’s) # $ (000°s) # $(000’s) # $(0007s) MA/AA

Full Review:
San Diego County AA 92.65 | 183 | 144,534 | 5| 2100 | 0| 0| 1| 1420 | 180 | 148,054 | 64.04
Limited Review:
San Bernardino County AA | 7.35 | 4| 3151 1| 3010 | 0| 0| 0| 0| 15| 661 35.96

;Loan Data as of December 31, 2011. Rated area refers to either the state or multi-state MA rating area.
_.The evaluation period for Community Development Loans is from August 19, 2008 to October 29, 2012.
Deposit Data as of June 30, 2012. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Charter Number: 708146

Table 2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE Geography: CALIFORNIA Evaluation Period: July 25, 2008 to December 31, 2011
Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income

MA/Assessment Area: percent (p)?;l%eer;t percent (p)?;l%eer;t percent ge\/;t;]eer;t percent ge\/;t;]eer;t percent
# of o ied BANK ied BANK ied BANK ied BANK Low Mod Middle Upper

Total™ CCUPES Loans | Occupie Loans | Occupie Loans | Occupie Loans

Units Units*** Units*** Units***
Full Review:

San Diego County AA | 76| 9620 230| o000| 1403 263| 4101| 2105| 4266 7632| 363 | 1308 | 4020 | 4309

Limited Review:

San Bernardino County AA | 3| 380 1.80 | 000 | 2275 | 000 4500| 3333 3037 6667 | 117| 2213| 4857 2812

" Based on 2011 Peer Mortgage Data: US.

“ Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Charter Number: 708146

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: CALIFORNIA

Evaluation Period: July 25, 2008 to December 31, 2011

Total HO".“e Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Mortgage Refinance - - : . 2
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent percent percent percent
percent owner percent owner percent owner percent owner percent
# of 0 ied BANK 0 ied BANK 0 ied BANK 0 ied BANK Low Mod Middle | Upper
Total™ CCUPIEL Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** Units*** Units***
Full Review:
San Diego County AA | 107 | 99.07 | 2.30 | 093 | 1403 | 000 | 4101| 1402| 4266| 8505| 156| 801 | 3225| 5818
Limited Review:
San Bernardino County AA | 1| o093 1.80 | 000 2275| 10000| 4509 | 000 | 3037 | 000| 032| 1060 3477 | 5431

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Charter Number: 708146

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: CALIFORNIA Evaluation Period: January 1, 2010 to December 31, 2011
Total Small Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending ( percent) by Tract Income™
Business Loans Geographies Geographies Geographies Geographies ggreg gip y
MA/Assessment Area: percent [ percentof | percent | percentof ercent percent of ercent percent of percent
# of Businesses | BANK | Businesses* | P Businesses* | P Businesses** | BANK Low Mod Middle Upper
- x BANK BANK
Total Loans el el * Loans
Loans Loans
Full Review:
San Diego County AA | 5| 31.25 | 429 | 0.00 | 1844 | 60.00 | 36.62 |  40.00 | 4060 | 000| 335| 1581| 3507 | 4577
Limited Review:
(S:a” Bemnardino 11| 6875 2.65 0.00 2498 | 18.18 4334 | 4545 2888 |  36.36 1.95 20.56 42.25 35.24
ounty AA

:kBased on 2011 Peer Small Business Data: US.
_.Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Charter Number: 708146

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE Geography: CALIFORNIA Evaluation Period: July 25, 2008 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Aggregate Lending Data
Purchase Loans Borrowers Borrowers Borrowers Borrowers
t
MA/Assessment Area: percent percent percen percent percent percent
# of | Families™ | BANK | _percent ' gaANK percent | BaNk | _PerCNt | BANK | Low | Mod | Middle | Upper
wox * Loans Families ~x | Families ~x | Families pa—.
Total * Loans Loans Loans
Full Review:
San Diego County AA | 76 | 9620 |  21.02 133 17.91 4.00 20.09 4.00 4098 | 9067 | 382| 1669 2642| 53.08

Limited Review:

iaA”Bemard'”ocoumy 3 3.80 2258 0.00 17.49 0.00 20.27 0.00 3966 | 10000 | 11.06 | 2530 | 27.45| 3620

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 1.3% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: CALIFORNIA Evaluation Period: July 25, 2008 to December 31, 2011

Total Home .
Mortgage Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending Data”
. Borrowers Borrowers Borrowers Borrowers
Refinance Loans
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent . | BANK Percent. | BANK | Low Mod | Middle | Upper
- * Loans Families ek Families ~eex | Families ok
Total * Loans Loans Loans
Full Review:
San Diego County AA | 107 | 9907 |  21.02 0.00 17.91 2.80 20.09 3.74 40.98 9346 | 437 | 1012 1946 | 66.06
Limited Review:
iaA” Bernardino County 1 0.93 22,58 0.00 17.49 0.00 20.27 0.00 39.66 | 100.00 488 | 1153 | 2116| 6244

" Based on 2011 Peer Mortgage Data: US.
__Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the rated area.

_Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available for 0.0% oof loans originated and purchased by Bank.
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Charter Number: 708146

Table 11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution; SMALL LOANS TO BUSINESSES

Geography: CALIFORNIA

Evaluation Period: January 1, 2010 to December 31, 2011

Total Small Businesses With Revenues
Loans to - Loans by Original Amount Regardless of Business Size Aggregate Lending Data
: of $1 Million or Less
Businesses
MA/Assessment Area:
percent percent of percent Revenues $1 Million
# of Businesses™ BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All or Less
Total™ * Loans™
Full Review:
San Diego County AA | 5| 31.25 | 66.93 0.00 20.00 40.00 40.00 72,625 34.273
Limited Review:
o Bernardino County 11| 6875 68.28 18.18 18.18 36.36 45.45 25,040 11,383

" Based on 2011 Peer Small Business Data: US.

" Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.

™ Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).
Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 0.0% of small loans

to businesses originated and purchased by the Bank.
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Table 14. Qualified Investments

Charter Number: 708146

QUALIFIED INVESTMENTS

Geography: CALIFORNIA

Evaluation Period: August 19, 2008 to October 29, 2012

Prior Period Investments”

Current Period Investments

Total Investments

Unfunded Commitments™

MA/Assessment Area: o
# $(000°s) # $(000°s) $(000°s) pe?g{; | ° # $(000°s)

Full Review:

San Diego County AA 0| 0| 1] 1,155 | 1| 1,155 | 100.00 0| 0

Limited Review:

San Bernardino County 0 0 0 0 0 0 0.00 0 0

AA

" 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
‘Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Charter Number: 708146

DISTRIBUTION OF BRANCH DELIVERY SYSTEM
AND BRANCH OPENINGS/CLOSINGS

Geography: CALIFORNIA

Evaluation Period: August 19, 2008 to October 29, 2012

Deposits Branches Branch Openings/Closings Population
MA/Assessment percent of percent of Location of Branches by Net Change in Location of . I
Area: Rated # of Rated Income of Geographies ( # of # of Branches percent of ngglarzorr: Within Each

Area BANK Area percent) Branch Branch (+or-) graphy

Diipgi\'ts Branches Birra:rX:\es Low [ Mod Mid Upp Openings Closings Low | Mod Mid Upp Low Mod Mid Upp
Full Review:
San Diego County pg‘égﬁ 1, 20001 o ol of 1 1 o| of o 0 778 | 2446 | 3746 | 3001
Limited Review:
gzzr'?tirnd'”o p;ie?ﬁ 1, 20001 o ol of 1 1 1| of o 1 371 | 3005 4202| 2413
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Charter Number: 708146

Tables of Performance Data

State of Colorado
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Table 1. Lending Volume

Charter Number: 708146

LENDING VOLUME

Geography: COLORADO

Evaluation Period: April 1, 2008 to December 31, 2011

percent of Home Mort Small Loans to Community

gage . Small Loans to Farms wox Total Reported Loans percent of Rated

MA/Assessment Area: Rfézgspz;ga Businesses Development Loans Avrea Deposits in
i MA/AA® # $ (000°s) # $ (000’s) # $ (000°s) # $(000’s) # $(0007s) MA/AA

Full Review:
Greater Denver AA 86.27 | 380 | 124,190 | 16| 2353 0| 0| 0| 0| 396 | 126543 | 86.71
Limited Review:
Boulder County AA 13.73 | 58| 22901 | 5 | 903 | 0| 0| 0| 0| 63| 23804 | 13.29

;Loan Data as of December 31, 2011. Rated area refers to either the state or multi-state MA rating area.
The evaluation period for Community Development Loans is from August 19, 2008 to October 29, 2012.

™ Deposit Data as of June 30, 2012. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Table 2. Geographic Distribution of Home Purchase Loans

Charter Number: 708146

Geographic Distribution: HOME PURCHASE

Geography: COLORADO

Evaluation Period: April 1, 2008 to December 31, 2011

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent g?’%eer;t percent g?’%eer;t percent (p)evzc;‘]eer;t percent (p)evzc;‘]eer;t percent
# of o ied BANK o ied BANK 0 ied BANK 0 ied BANK Low Mod Middle Upper
Total™ CCUPES Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** units*** units***
Full Review:
Greater Denver AA 78| 8298 | 238| 385 1972| 1154| 3822| 2049 | 3068 | 5513| 349 | 1724 | 3451 4476
Limited Review:
Boulder County AA 16| 1702 | 0.27 | 000 1936| 1250 4499 3125| 3530| s625| 051 1899 | 46.00| 3450

" Based on 2011 Peer Mortgage Data: US.
“ Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Table 3. Geographic Distribution of Home Improvement Loans

Charter Number: 708146

Geographic Distribution: HOME IMPROVEMENT

Geography: COLORADO

Evaluation Period: April 1, 2008 to December 31, 2011

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Improvement Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent g?’%eer;t percent g?’%eer;t percent (p)evzc;‘]eer;t percent (p)evzc;‘]eer;t percent
# of o ied BANK o ied BANK 0 ied BANK 0 ied BANK Low Mod Middle Upper
Total™ CCUPES Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** units*** units***
Full Review:
Greater Denver AA 6| 871| 238 o000 1962| 000| 3822| 3333 3968| 6667 | 317 | 1734 3276 | 4673
Limited Review:
Boulder County AA 1] 1429 | 0.27 | 000 | 19.36 | 0.00 |  44.99 | 000 3530| 10000 000| 1610| 4794| 3596

" Based on 2011 Peer Mortgage Data: US.
“ Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Charter Number: 708146

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE Geography: COLORADO Evaluation Period: April 1, 2008 to December 31, 2011
Total Home . .
. Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Mortgage Refinance - - : . 2
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent percent percent percent
percent owner percent owner percent owner percent owner percent
# of 0 ied BANK ied BANK ied BANK ied BANK Low Mod Middle | Upper
Total™ CCUPIEL Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***
Full Review:
Greater Denver AA | 284 | 87.65 | 2.38 | 106 | 1972 ] 704 | 3822| 2324| 3068| 6866 | 219| 1213 3L77| 5392

Limited Review:

Boulder County AA | 4| 1235 ] 0.27 | 000 | 19.36 | 000 4499| 6250 3539 3750 | o028| 1433 4474| 4064

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Table 5. Geographic Distribution of Multifamily Loans

Charter Number: 708146

Geographic Distribution: MULTIFAMILY

Geography: COLORADO

Evaluation Period: April 1, 2008 to December 31, 2011

Total Multifamily Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent o??\rllcuelrt]it- percent o??\rllcuelrt]it- percent o??\;ICL?Irt]it- percent o??\;ICL?Irt]it- percent
# of Family BANK Family BANK Family BANK Family BANK Low Mod Middle Upper
Total Units™ Loans Units*** Loans Units*** Loans Units*** Loans
Full Review:
Greater Denver AA 1| s000| 827 o0o00| 3741| 000 4463| 10000 970| 000 1511| 3698| 3955| 836
Limited Review:
Boulder County AA 1] 5000 | 5.73 | 000 | 3853 000 | 4203| 10000| 1371 | 000| 1220| 5610 2027 | 244

" Based on 2011 Peer Mortgage Data: US.
__Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.
Percentage of Multifamily Units is the number of multifamily housing units in a particular geography divided by the number of multifamily housing units in the area based on 2000

Census information.
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Charter Number: 708146

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: COLORADO Evaluation Period: January 1, 2010 to December 31, 2011
Total Small Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending ( percent) by Tract Income™
Business Loans Geographies Geographies Geographies Geographies ggreg gip y
MA/Assessment Area: percent [ percentof | percent | percentof ercent percent of ercent percent of percent
# of Businesses | BANK | Businesses* | P Businesses* | P Businesses** | BANK Low Mod Middle Upper
- x BANK BANK
Total Loans el ** * Loans
Loans Loans
Full Review:
Greater Denver AA | 15|  75.00 | 396 | 0.0 | 1957 | 667 | 34.90 | 40.00 | 4024| 5333 000 000 000| 0.0
Limited Review:
Boulder County AA | 5| 2500 | 104 0.0 | 27.10 | 0.00 | 39.93 | 100.00 | 3192 [ 0.0 | 0.00 | 0.00 | 0.00 | 0.00

:kBased on 2011 Peer Small Business Data: US.
_.Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Table 8. Borrower Distribution of Home Purchase Loans

Charter Number: 708146

Borrower Distribution: HOME PURCHASE Geography: COLORADO Evaluation Period: April 1, 2008 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Aggregate Lending Data
Purchase Loans Borrowers Borrowers Borrowers Borrowers
t
MA/Assessment Area: percent percent percen percent percent percent
# of | Families™ | BANK | _percent 1 paANK percent | BaNk | _PerCNt | BANK | Low | Mod | Middle | Upper
wox * Loans Families ~x | Families ~x | Families pa—.
Total * Loans Loans Loans
Full Review:
Greater Denver AA 82| 8367| 1820| 617 | 17.63 | 9.88 | 2260 | 17.28 | 4148 | 6667 | 1124 | 2229 2443 | 4204
Limited Review:
Boulder County AA 16| 1633 1944| 625 | 1852 | 6.25 | 2230 | 1875 | 3066 | 6875| 1216| 2049 | 2634| 4101

" Based on 2011 Peer Mortgage Data: US.
__Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

_Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available for 1.0% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT Geography: COLORADO Evaluation Period: April 1, 2008 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Improvement Aggregate Lending Data
Loans Borrowers Borrowers Borrowers Borrowers
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent. | BANK | Low Mod | Middle | Upper
o * Loans Families = | Families = | Families e
Total * Loans Loans Loans
Full Review:
Greater Denver AA | 6| es71| 1820 0.0 | 17.63 | 0.00 | 2260 | 80.00 | 4148 | 2000| 1002 | 1007 27.23| 4368
Limited Review:
Boulder County AA | 1] 1420 1044 0.0 | 1852 | 100.00 | 2239 | 000 | 3066 | 000| 1029 | 2099 | 2022| 3951

" Based on 2011 Peer Mortgage Data: US.

“ Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 14.3% of loans originated and purchased by Bank.

Appendix D-35




Charter Number: 708146

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: COLORADO Evaluation Period: April 1, 2008 to December 31, 2011
Total Home .
Mortgage Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending Data”
. Borrowers Borrowers Borrowers Borrowers
Refinance Loans
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent. | BANK | Low Mod | Middle | Upper
- * Loans Families ek Families ~eex | Families ek
Total * Loans Loans Loans
Full Review:
Greater Denver AA | 201| s87.92] 18.29 | 5.57 | 17.63 | 16.03 | 2260 | 1812 | 4148 | 6028 | 654| 1534 2413 | 5399
Limited Review:
Boulder County AA | 40| 1208] 1044| 250 | 1852 | 1250 | 2239 | 2250 | 3066 | 6250 | 922| 1751 | 2587 47.40

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 1.2% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution; SMALL LOANS TO BUSINESSES

Geography: COLORADO

Evaluation Period: January 1, 2010 to December 31, 2011

Total Small Businesses With Revenues
Loans to - Loans by Original Amount Regardless of Business Size Aggregate Lending Data
: of $1 Million or Less
. Businesses
MA/Assessment Area:
percent percent of percent Revenues $1 Million
# of Businesses™ BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All or Less
Total ™ iy Loans™™"
Full Review:
Greater Denver AA | 16| 76.19 | 68.46 | 4373 | 62.50 | 18.75 | 18.75 | 0| 0
Limited Review:
Boulder County AA | 5| 2381 68.45 | 40.00 | 80.00 | 0.00 | 20.00 | 0| 0

" Based on 2011 Peer Small Business Data: US.

" Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
__Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).

Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 28.57% of small
loans to businesses originated and purchased by the Bank.
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Charter Number: 708146

Table 14. Qualified Investments

QUALIFIED INVESTMENTS Geography: COLORADO Evaluation Period: August 19, 2008 to October 29, 2012
Prior Period Investments” Current Period Investments Total Investments Unfunded Commitments™
MA/Assessment Area: o
# $(000°s) # $(000°s) # $(000°s) pe?g{; | ° # $(000°s)
Full Review:
Greater Denver AA | 0| 0| 2| 2,818 | 2| 2,818 | 91.77 | 0| 0

Limited Review:

Boulder County AA | 0| 0| 1| 253 | 1| 253 | 8.23 | 0| 0

" 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
‘Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Charter Number: 708146

DISTRIBUTION OF BRANCH DELIVERY SYSTEM
AND BRANCH OPENINGS/CLOSINGS

Geography: COLORADO

Evaluation Period: August 19, 2008 to October 29, 2012

Deposits Branches Branch Openings/Closings Population
MA/Assessment percent of percent of Location of Branches by Net Change in Location of . I
Area: Rated # of Rated Income of Geographies ( # of # of Branches percent of ngglarzorr: Within Each

Area BANK Area percent) Branch Branch (+or-) graphy

Diipgi\'ts Branches Birra:rX:\es Low [ Mod Mid Upp Openings Closings Low | Mod Mid Upp Low Mod Mid Upp
Full Review:
oreater Denver pfﬁ;}lt 6 pfrignlt 0 ol 1| s 1 1| o| 2 529 | 2611| 3632 | 3207
Limited Review:
Boulder County pelriéﬁ 1 pelr‘:':fnsi 0 ol 1| o 0 o| of o 335 | 2538 | 4156 | 29.70
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Charter Number: 708146

Tables of Performance Data

State of Florida
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Table 1. Lending Volume

Charter Number: 708146

LENDING VOLUME

Geography: FLORIDA

Evaluation Period: January 29, 2010 to December 31, 2011

percent of Small Loans to Community

' Rated Area Home Mortgage BUSINEsses Small Loans to Farms Development Loans™ Total Reported Loans percent of F'eat(?d

MAJ/Assessment Area: Loans (#) Area Deposits in
i MA/AA® # $ (0007s) # $ (000%s) # $ (0007s) # $ (000°s) # $(000’s) MA/AA

Full Review:
Collier County AA | 95.47 | 489 | 238512 | 17| 3493 | 0| 0| 0| 506 | 242,005 | 88.52
Limited Review:
Hillsborough County AA | 453 | 18| 11,744 | 4| 590 | 0| 2| 4269 ] 16,603 | 11.48

;Loan Data as of December 31, 2011. Rated area refers to either the state or multi-state MA rating area.

The evaluation period for Community Development Loans is from January 29, 2010 to October 29, 2012.

™ Deposit Data as of June 30, 2012. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Table 2. Geographic Distribution of Home Purchase Loans

Charter Number: 708146

Geographic Distribution: HOME PURCHASE

Geography: FLORIDA

Evaluation Period: January 29, 2010 to December 31, 2011

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent g?’%eer;t percent g?’%eer;t percent (p)evzc;‘]eer;t percent (p)evzc;‘]eer;t percent
# of o ied BANK o ied BANK 0 ied BANK 0 ied BANK Low Mod Middle Upper
Total™ CCUPES Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** units*** units***
Full Review:
Collier County | 35| o9701| 23| o000 1308 892| 4798| 3538| 3665 5560| 0.42| 1367 | 5172 3419
Limited Review:
Hillsborough County AA | 10| 299 157 | 000 1709| 1000| 3800 | 000 4335| 9000| 043 1377| 3064| 55.6

" Based on 2011 Peer Mortgage Data: US.
“ Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Charter Number: 708146

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE Geography: FLORIDA Evaluation Period: January 29, 2010 to December 31, 2011
Total Home . .
. Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Mortgage Refinance - - : . 2
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent percent percent percent
percent owner percent owner percent owner percent owner percent
# of 0 ied BANK ied BANK ied BANK ied BANK Low Mod Middle | Upper
Total™ CCUPIEL Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***
Full Review:
Collier County AA | 164 | 9535 | 2.30 | 000 | 1308 | 305| 4798| 3354| 3665 6341 o038| 7.30| 4311 4921

Limited Review:

Hillsborough County AA | 8| 465 157 | 000 1709| 1250 3800 | 000 4335| 8750 0338| 49| 2384| 69.29

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Charter Number: 708146

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: FLORIDA Evaluation Period: January 29, 2010 to December 31, 2011
Total Small Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending ( percent) by Tract Income™
Business Loans Geographies Geographies Geographies Geographies ggreg gip y
MA/Assessment Area: percent [ percentof | percent | percentof ercent percent of ercent percent of percent
# of Businesses | BANK | Businesses* | P Businesses* | P Businesses** | BANK Low Mod Middle Upper
- x BANK BANK
Total Loans el el * Loans
Loans Loans
Full Review:
Collier County AA | 17 | 80.95 | 146 | 0.0 | 10.63 | 1176 | 4478 | 2941 | 4314 | 5882| 076 810 | 4361 | 4751
Limited Review:
MSbomugh County 4| 1905 2.83 0.00 2153 | 50.00 30.62 | 25.00 4502 | 25.00 2.78 21.21 28.42 47.60

:kBased on 2011 Peer Small Business Data: US.
_.Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Charter Number: 708146

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE Geography: FLORIDA Evaluation Period: January 29, 2010 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Aggregate Lending Data
Purchase Loans Borrowers Borrowers Borrowers Borrowers
t
MA/Assessment Area: percent percent percen percent percent percent
# of | Families™ | BANK | _percent 1 paANK percent | BaNk | _PerCNt | BANK | Low | Mod | Middle | Upper
wox * Loans Families ~x | Families ~x | Families pa—.
Total * Loans Loans Loans
Full Review:
Collier County AA | 35| oro1| 1006| 400 | 19.32 | 9.23 | 2065 | 9.3 4097 | 7754 | 1298 | 1732 1459 | 5511

Limited Review:

Hillsborough County AA | 10| 299 |  1855|  0.00| 17.07 | 0.00 | 2067 | 000 | 4371 10000 | 609 | 2003| 2339| 5040

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 0.0% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: FLORIDA Evaluation Period: January 29, 2010 to December 31, 2011
Total Home .
Mortgage Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending Data”
. Borrowers Borrowers Borrowers Borrowers
Refinance Loans
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent. | BANK | Low Mod | Middle | Upper
wox * Loans Families x| Families =« | Families e
Total * Loans Loans Loans
Full Review:
Collier County AA | 164| 8535 1008| 427 19.32 | 6.10 | 2065 | 854 | 2097 | 8110 542| 1219 1872| 6368
Limited Review:
Hillsborough County AA | 8| 465| 1855|  0.00| 17.07 | 0.00 | 2067 | 1250 | 4371 8750 | 364| 986 | 1697 | 6953

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 0.0% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES Geography: FLORIDA Evaluation Period: January 29, 2010 to December 31, 2011

Total Small Businesses With Revenues
Loans to of $1 Million or Less Loans by Original Amount Regardless of Business Size Aggregate Lending Data

MA/Assessment Area: Businesses
percent | percent of percent Revenues $1 Million
# of Businesses BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All or Less
Total ™ iy Loans™™"
Full Review:
Collier County AA | 17| 8095 | 70.10 | 4118 | 58.82 | 17.65 | 23.53 | 7,437 | 2,944
Limited Review:
Hillsborough County AA | 4| 1905 | 69.36 | 0.00 | 75.00 | 0.00 | 25.00 | 19,553 | 8,143

" Based on 2011 Peer Small Business Data: US.

" Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.

™ Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).

" Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 28.57% of small
loans to businesses originated and purchased by the Bank.
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Charter Number: 708146

Table 14. Qualified Investments

QUALIFIED INVESTMENTS Geography: FLORIDA Evaluation Period: January 29, 2010 to October 29, 2012
Prior Period Investments” Current Period Investments Total Investments Unfunded Commitments™
MA/Assessment Area: o
# $(000°s) # $(000°s) # $(000°s) pe?g{; | ° # $(000°s)
Full Review:
Collier County AA | 0| 0| 4| 45 | 4| 45 | 94.07 | 0| 0

Limited Review:

Hillsborough County AA | 0| 0| 1| 3| 1| 3| 5.93 | 0| 0

" 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
‘Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Charter Number: 708146

DISTRIBUTION OF BRANCH DELIVERY SYSTEM
AND BRANCH OPENINGS/CLOSINGS

Geography: FLORIDA

Evaluation Period: January 29, 2010 to October 29, 2012

Deposits Branches Branch Openings/Closings Population
MA/Assessment percent of percent of Location of Branches by Net Change in Location of . I
Area: Rated # of Rated Income of Geographies ( # of # of Branches percent of ngglarzorr: Within Each

Area BANK Area percent) Branch Branch (+or-) graphy

Diipgi\'ts Branches Birra:rX:\es Low [ Mod Mid Upp Openings Closings Low | Mod Mid Upp Low Mod Mid Upp
Full Review:
Collier County AA pfrieizt 2 pfrifni 0 ol 1 1 1 0 0 0 748 | 1877 | 4524 | 2851
Limited Review:
Hillsborough 11.48 1 33.33 0 ol 1 0 1 0 0 0 458 | 2152 | 3664 | 3726
County AA percent percent
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Charter Number: 708146

Tables of Performance Data

State of Missouri
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Table 1. Lending Volume

Charter Number: 708146

LENDING VOLUME

Geography: MISSOURI

Evaluation Period: June 30, 2011 to December 31, 2011

percent of Home Mort Small Loans to Community
gage . Small Loans to Farms wox Total Reported Loans percent of Rated
MA/Assessment Area: Rfézgspz;ga Businesses Development Loans Avrea Deposits in
i MA/AA® # $ (0007s) # $ (000%s) # $ (0007s) # $ (000°s) # $(000’s) MA/AA
Full Review:
Kansas City AA 100.00 | 19| 16864 | 2| 1700 | 0| 0| 0| 0| 21| 18564 | 100.00

;Loan Data as of December 31, 2011. Rated area refers to either the state or multi-state MA rating area.

The evaluation period for Community Development Loans is from June 30, 2011 to October 29, 2012.

™ Deposit Data as of June 30, 2012. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Charter Number: 708146

Table 2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE Geography: MISSOURI

Evaluation Period: June 30, 2011 to December 31, 2011

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income

MA/Assessment Area: percent (p)?;l%eer;t percent (p)?;l%eer;t percent gevzf]eer;t percent gevzf]eer;t percent
# of o ied BANK ied BANK ied BANK ied BANK Low Mod Middle Upper

Total™ CeupIEs Loans Occupie Loans Occupie Loans Occupie Loans

Units Units*** Units*** Units***
Full Review:

Kansas City AA 2| 100.00 4.28 0.00 19.37 0.00 39.83 50.00 36.52 5000 | 073| 865| 3945| 5117

" Based on 2011 Peer Mortgage Data: US.
__Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area

based on 2000 Census information.
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Charter Number: 708146

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: MISSOURI

Evaluation Period: June 30, 2011 to December 31, 2011

Total HO".“e Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Mortgage Refinance - - : . 2
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent percent percent percent
percent owner percent owner percent owner percent owner percent
# of 0 ied BANK 0 ied BANK 0 ied BANK 0 ied BANK Low Mod Middle | Upper
Total™ CCUPIEL Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** Units*** Units***
Full Review:
Kansas City AA 10 100.00 4.28 0.00 19.37 10.00 39.83 30.00 36.52 60.00 | 0.59 | 5.08 | 30.94 | 63.39

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Charter Number: 708146

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: MISSOURI Evaluation Period: June 30, 2011 to December 31, 2011
Total Multifamily Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income

MA/Assessment Area: percent o??\;lcuelrt]it- percent o??\;lcuelrt]it- percent o??&lcflrt]it- percent o??&lcflrt]it- percent
# of Famil BANK i BANK il BANK il BANK Low Mod Middle Upper

Total™ amily. Loans Family Loans Family Loans Family Loans

Units Units*** Units*** Units***
Full Review:

Kansas City AA 7| 10000 8.48 0.00 29.94 28.57 42.42 71.43 19.15 000| 603| 3793 4052 1552

" Based on 2011 Peer Mortgage Data: US.

“ Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

™ Percentage of Multifamily Units is the number of multifamily housing units in a particular geography divided by the number of multifamily housing units in the area based on 2000
Census information.
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Table 6. Geographic Distribution of Small Loans to Businesses

Charter Number: 708146

Geographic Distribution: SMALL LOANS TO BUSINESSES

Geography: MISSOURI

Evaluation Period: June 30, 2011 to December 31, 2011

Total Small
Business Loans

Low-Income
Geographies

Moderate-Income
Geographies

Middle-Income
Geographies

Upper-Income
Geographies

Aggregate Lending ( percent) by Tract Income”

MA/Assessment Area: percent | percentof | percent | percentof ercent percent of ercent percent of percent
# of Businesses | BANK | Businesses* | P Businesses* | P Businesses** | BANK Low Mod Middle Upper
- x BANK BANK
Total Loans fala ** * Loans
Loans Loans
Full Review:
Kansas City AA 1| 100.00 | 379 | 000 | 1508 | 0.00 | 3553 | 0.0 | 44.58 | 100.00 | 3.03 13.58 34.31 49.08

:kBased on 2011 Peer Small Business Data: US.

_.Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Charter Number: 708146

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE Geography: MISSOURI Evaluation Period: June 30, 2011 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Aggregate Lending Data
Purchase Loans Borrowers Borrowers Borrowers Borrowers
t
MA/Assessment Area: percent percent percen percent percent percent
# of | Families™ | BANK | _percent 1 paANK percent | BaNk | _PerCNt | BANK | Low | Mod | Middle | Upper
- * Loans Families ~ | Families = | Families e
Total * Loans Loans Loans
Full Review:
Kansas City AA | 2] 10000 | 19.11 0.00 18.40 50.00 22.62 0.00 39.86 5000 | 1522 | 2567 | 2424| 3487

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 0.0% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: MISSOURI Evaluation Period: June 30, 2011 to December 31, 2011
Total Home .
Mortgage Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending Data”
. Borrowers Borrowers Borrowers Borrowers
Refinance Loans
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S0 Pl | BANK perten« | BANK percen’e | BANK | Low Mod | Middle | Upper
- * Loans Families ek Families ~eex | Families ek
Total * Loans Loans Loans
Full Review:
Kansas City AA | 10| 10000 | 19.11 0.00 18.40 11.11 22.62 0.00 39.86 8889 | 657| 1627| 2553| 5164

" Based on 2011 Peer Mortgage Data: US.

“ Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 10.0% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution; SMALL LOANS TO BUSINESSES

Geography: MISSOURI

Evaluation Period: June 30, 2011 to December 31, 2011

Total Small Businesses With Revenues
Loans to - Loans by Original Amount Regardless of Business Size Aggregate Lending Data
: of $1 Million or Less
Businesses
MA/Assessment Area:
percent percent of percent Revenues $1 Million
# of Businesses™ BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All or Less
Total™ * Loans™
Full Review:
Kansas City AA 2 | 100.00 | 65.33 0.00 0.00 0.00 100.00 20,711 8,377

" Based on 2011 Peer Small Business Data: US.

" Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.

™ Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).
Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 0.0% of small loans
to businesses originated and purchased by the Bank.
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Charter Number: 708146

Table 14. Qualified Investments

QUALIFIED INVESTMENTS Geography: MISSOURI Evaluation Period: June 30, 2011 to October 29, 2012
Prior Period Investments” Current Period Investments Total Investments Unfunded Commitments™
MA/Assessment Area: o
# $(000°s) # $(000°s) # $(000°s) pe?g{; | ° # $(000°s)
Full Review:
Kansas City AA 0| 0| 0| 0| 0| 0| 0.00 0| 0

" 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
‘Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Charter Number: 708146

DISTRIBUTION OF BRANCH DELIVERY SYSTEM
AND BRANCH OPENINGS/CLOSINGS

Geography: MISSOURI

Evaluation Period: June 30, 2011 to October 29, 2012

Deposits Branches Branch Openings/Closings Population
MA/Assessment percent of percent of Location of Branches by Net Change in Location of . I
Area: Rated # of Rated Income of Geographies ( # of # of Branches percent of ngglarzorr: Within Each
Area BANK Area percent) Branch Branch (+or-) graphy
peposns Branches B_ranches Low | Mod Mid Upp Openings Closings Low | Mod Mid Upp Low Mod Mid Upp
in AA in AA
Full Review:
Kansas City AA 100.00 1| 100000, ol 1| o 1 o| of o 1 0| 675| 2333| 3841 3148
percent percent
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Charter Number: 708146

Tables of Performance Data

State of Nebraska
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Table 1. Lending Volume

Charter Number: 708146

LENDING VOLUME

Geography: NEBRASKA

Evaluation Period: April 1, 2008 to December 31, 2011

A Acsessment Area %g(fg%; Home Mortgage Sgﬂiihgs:;to small Loans to Farms Deve%%?n?r?tnll_tgans” Total Reported Loans nggegtegg%??g
MAIAA" # $ (000°s) # $ (0007s) # $ (000°s) # $ (000°s) # $(000°s) MA/AA

Full Review:

Lancaster County AA 55.01 3,725 570,535 26 5,436 7,175 3,751 583,146 12.19

Omaha AA 44,99 2,824 555,867 243 40,558 53,562 3,067 649,987 87.81

;Loan Data as of December 31, 2011. Rated area refers to either the state or multi-state MA rating area.
The evaluation period for Community Development Loans is from August 19, 2008 to October 29, 2012.

™ Deposit Data as of June 30, 2012. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Charter Number: 708146

Table 2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: NEBRASKA Evaluation Period: April 1, 2008 to December 31, 2011
Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent g?,(l%eer;t percent g?,(l%eer;t percent gevzf]eer;t percent gevzf]eer;t percent
# of o ied BANK ied BANK ied BANK ied BANK Low Mod Middle Upper
Total™ CCUPES Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***

Full Review:

Lancaster County AA 574 52.52 0.63 1.05 13.30 8.54 55.94 45.99 30.13 44.43 0.65 9.90 52.55 36.90

Omaha AA 519 47.48 1.31 0.77 18.58 8.67 46.71 40.45 33.39 50.10 0.48 8.563 44,61 46.38

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Charter Number: 708146

Table 3. Geographic Distribution of Home Improvement Loans

Geographic Distribution: HOME IMPROVEMENT

Geography: NEBRASKA Evaluation Period: April 1, 2008 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Improvement Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent (p)?;l%eer;t percent (p)?;l%eer;t percent gevzf]eer;t percent gevzf]eer;t percent
# of o ied BANK ied BANK ied BANK ied BANK Low Mod Middle Upper
Total™ CCUPES Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***

Full Review:

Lancaster County AA 43 34.40 0.63 0.00 13.30 0.00 55.94 44.19 30.13 55.81 0.86 10.81 50.00 38.33

Omaha AA 82 65.60 1.31 1.22 18.58 18.29 46.71 47.56 33.39 32.93 1.08 14.04 44.56 40.31

" Based on 2011 Peer Mortgage Data: US.

:kHome improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Charter Number: 708146

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: NEBRASKA

Evaluation Period: April 1, 2008 to December 31, 2011

Total HO"?G Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Mortgage Refinance - - : . 2
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent percent percent percent
percent owner percent owner percent owner percent owner percent
# of 0 ied BANK 0 ied BANK 0 ied BANK 0 ied BANK Low Mod Middle | Upper
Total™ CCUPIEL Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** Units*** Units***
Full Review:
Lancaster County AA 3,085 58.37 0.63 0.19 13.30 3.92 55.94 36.76 30.13 59.12 0.49 7.61 48.00 43.89
Omaha AA 2,200 41.63 1.31 0.45 18.58 3.73 46.71 32.59 33.39 63.23 0.27 6.44 40.02 53.28

" Based on 2011 Peer Mortgage Data: US.
__Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage loans originated and purchased in the rated area.

based on 2000 Census information.

Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the nhumber of owner occupied housing units in the area
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Table 5. Geographic Distribution of Multifamily Loans

Charter Number: 708146

Geographic Distribution: MULTIFAMILY

Geography: NEBRASKA

Evaluation Period: April 1, 2008 to December 31, 2011

Total Multifamily Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent o??\rllcuelrt]it- percent o??\rllcuelrt]it- percent o??\;ICL?I?it- percent o??\;ICL?I?it- percent
# of Famil BANK i BANK il BANK il BANK Low Mod Middle Upper
Total™ amily. Loans Family Loans Family Loans Family Loans
Units Units*** Units*** Units***

Full Review:
Lancaster County AA 19 45.24 14.43 21.05 32.89 47.37 35.27 31.58 17.41 0.00 21.43 53.57 22.32 2.68
Omaha AA 23 54.76 2.05 0.00 29.29 47.83 52.84 34.78 15.82 17.39 0.92 55.05 37.61 6.42

" Based on 2011 Peer Mortgage Data: US.

:kMultifamin loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

Percentage of Multifamily Units is the number of multifamily housing units in a particular geography divided by the number of multifamily housing units in the area based on 2000
Census information.
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Table 6. Geographic Distribution of Small Loans to Businesses

Charter Number: 708146

Geographic Distribution: SMALL LOANS TO BUSINESSES

Geography: NEBRASKA

Evaluation Period: January 1, 2010 to December 31, 2011

Total Small Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending ( percent) by Tract Income™
Business Loans Geographies Geographies Geographies Geographies ggreg gip y
MA/Assessment Area: percent | percentof | percent percent of ercent percent of ercent percent of percent
# of Businesses | BANK | Businesses* | P Businesses* | P Businesses** | BANK Low Mod Middle Upper
- x BANK BANK
Total Loans el el * Loans
Loans Loans
Full Review:
Lancaster County AA 26 9.67 2.05 7.69 23.20 19.23 42.12 34.62 31.65 38.46 1.45 23.29 41.50 33.76
Omaha AA 243 90.33 1.90 1.65 16.39 15.64 43.61 44.03 38.10 38.68 1.21 14.22 44.06 40.51

:kBased on 2011 Peer Small Business Data: US.

_.Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Charter Number: 708146

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution. HOME PURCHASE

Geography: NEBRASKA Evaluation Period: April 1, 2008 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Aggregate Lending Data
Purchase Loans Borrowers Borrowers Borrowers Borrowers
t
MA/Assessment Area: percent percent percen percent percent percent
# of | Families™ | BANK | _percent ' gaANK percent | BaNk | _PerCNt | BANK | Low | Mod | Middle | Upper
- * Loans Families ~ | Families = | Families e
Total * Loans Loans Loans
Full Review:
Lancaster County AA 574 52.52 17.18 9.21 19.02 26.17 26.09 29.42 37.71 35.20 14.65 28.01 26.92 30.42
Omaha AA 519 47.48 17.04 5.70 18.37 20.37 23.98 23.83 40.62 50.10 11.60 25.60 26.50 36.29

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
_Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 4.4% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT Geography: NEBRASKA Evaluation Period: April 1, 2008 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Improvement Aggregate Lending Data
Loans Borrowers Borrowers Borrowers Borrowers
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent. | BANK | Low Mod | Middle | Upper
o * Loans Families = | Families = | Families e
Total * Loans Loans Loans
Full Review:
Lancaster County AA 43 34.40 17.18 9.52 19.02 9.52 26.09 28.57 37.71 52.38 11.15 19.50 30.65 38.70
Omaha AA 82 65.60 17.04 2.60 18.37 16.88 23.98 22.08 40.62 58.44 11.59 2191 25.30 41.20

" Based on 2011 Peer Mortgage Data: US.

“ Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 4.8% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: NEBRASKA Evaluation Period: April 1, 2008 to December 31, 2011
Total Home .
Mortgage Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending Data”
. Borrowers Borrowers Borrowers Borrowers
Refinance Loans
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent. | BANK | Low Mod | Middle | Upper
o * Loans Families = | Families = | Families e
Total * Loans Loans Loans
Full Review:
Lancaster County AA 3,089 58.40 17.18 4.53 19.02 14.78 26.09 24.43 37.71 56.26 6.94 19.57 27.40 46.09
Omaha AA 2,200 41.60 17.04 2.80 18.37 8.74 23.98 18.52 40.62 69.94 7.03 16.96 24.26 51.76

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 2.6% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution

: SMALL LOANS TO BUSINESSES

Geography: NEBRASKA

Evaluation Period: January 1, 2010 to December 31, 2011

Total Small Businesses With Revenues
Loans to - Loans by Original Amount Regardless of Business Size Aggregate Lending Data
: of $1 Million or Less
Businesses
MA/Assessment Area:
percent percent of percent Revenues $1 Million
# of Businesses™ BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All or Less
Total™ * Loans™
Full Review:
Lancaster County AA 26 9.67 66.87 57.69 42.31 30.77 26.92 4,542 2,326
Omaha AA 243 90.33 66.36 44,03 61.32 18.93 19.75 10,399 4,772

" Based on 2011 Peer Small Business Data: US.

" Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.

™ Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).
Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 7.81% of small

loans to businesses originated and purchased by the Bank.
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Table 14. Qualified Investments

Charter Number: 708146

QUALIFIED INVESTMENTS

Geography: NEBRASKA

Evaluation Period: August 19, 2008 to October 29, 2012

Prior Period Investments” Current Period Investments Total Investments Unfunded Commitments™
MA/Assessment Area: o

# $(000°s) # $(000°s) # $(000°s) pe?g{; | ° # $(000°s)
Full Review:
Lancaster County AA 0 0 0 0 0.00
Omaha AA 44 2,673 44 2,673 100.00

" 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
‘Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Charter Number: 708146

DISTRIBUTION OF BRANCH DELIVERY SYSTEM
AND BRANCH OPENINGS/CLOSINGS

Geography: NEBRASKA

Evaluation Period: August 19, 2008 to October 29, 2012

Deposits Branches Branch Openings/Closings Population
MA/Assessment percent of percent of Location of Branches by Net Change in Location of . I
Area: Rated # of Rated Income of Geographies ( # of # of Branches percent of P(ggglarzorr: Within Each

Area BANK Area percent) Branch Branch (+or-) graphy

Diipgits Branches Birra:rX:\es Low [ Mod Mid Upp Openings Closings Low | Mod Mid Upp Low Mod Mid Upp
Full Review:
omcaster County pelritﬁni 2 pezrifni 0 1] o] 1 0 o| of o 332 | 2112 4931| 2405
Omaha AA pegrz:g\lt 5 p;(l:':;ﬁ 0 1 2 2 1 0 0 0 2.57 25.11 | 4394 | 2837
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Charter Number: 708146

Tables of Performance Data

State of Nevada
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Table 1. Lending Volume

Charter Number: 708146

LENDING VOLUME

Geography: NEVADA

Evaluation Period: July 25, 2008 to December 31, 2011

percent of Home Mort Small Loans to Community

gage . Small Loans to Farms wox Total Reported Loans percent of Rated

MA/Assessment Area: Rfég?}fgga Businesses Development Loans Avrea Deposits in
i MA/AA® # $ (0007s) # $ (000%s) # $ (000°s) # $ (000°s) # $(000’s) MA/AA

Full Review:
Clark County AA 37.13 | 03 | 31,394 | 57| 12,047 | 0| 0| 0] 0| 150 | 43441 | 66.55
Limited Review:
Carson City AA 1.73 1 400 6 1,216 0 0 7 1,616 10.48
Washoe County AA 61.14 70 21,113 177 9,157 247 30,270 22.97

;Loan Data as of December 31, 2011. Rated area refers to either the state or multi-state MA rating area.
The evaluation period for Community Development Loans is from August 19, 2008 to October 29, 2012.

™ Deposit Data as of June 30, 2012. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Charter Number: 708146

Table 2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE Geography: NEVADA Evaluation Period: July 25, 2008 to December 31, 2011
Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent (p;;l%eer;t percent (p;;l%eer;t percent ge\;l(;]eer;t percent gevzfleer;t percent
# of o ied BANK ied BANK ied BANK ied BANK Low Mod Middle Upper
Total™ CCUPES Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***
Full Review:
Clark County AA 47| 5281 0.39 0.00 | 1632 213 | 4457 a468| 3872| 5319| 015| 380 | 4321 5284
Limited Review:
Carson City AA 0 0.00 0.00 0.00 6.70 0.00 68.56 0.0 24.74 0.00 0.00 7.72 70.20 22.09
Washoe County AA 42 47.19 0.99 0.00 16.60 0.00 43.47 23.81 38.95 76.19 0.15 7.89 44.30 47.66

" Based on 2011 Peer Mortgage Data: US.
__Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Charter Number: 708146

Table 3. Geographic Distribution of Home Improvement Loans

Geographic Distribution: HOME IMPROVEMENT

Geography: NEVA

DA

Evaluation Period: July 25, 2008 to December 31, 2011

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Improvement Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent (p)?;l%eer;t percent (p)?;l%eer;t percent ge\/;t;]eer;t percent ge\/;t;]eer;t percent
# of o ied BANK ied BANK ied BANK ied BANK Low Mod Middle Upper
Total™ CCUPES Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***

Full Review:
Clark County AA 1| 3333 0.39 000 1632 | 10000 4457 000 | 3872 000 023| 723| 4056| 5198
Limited Review:
Carson City AA 0 0.00 0.00 0.00 6.70 0.00 68.56 0.00 24.74 0.00 0.00 14.29 28.57 57.14
Washoe County AA 2 66.67 0.99 0.00 16.60 0.00 43.47 0.00 38.95 100.00 0.67 7.33 34.00 58.00

" Based on 2011 Peer Mortgage Data: US.

:kHome improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area

based on 2000 Census information.
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Charter Number: 708146

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: NEVA

DA

Evaluation Period: July 25, 2008 to December 31, 2011

Total HO".“e Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Mortgage Refinance - - : . 2
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent percent percent percent
percent owner percent owner percent owner percent owner percent
# of 0 ied BANK 0 ied BANK 0 ied BANK 0 ied BANK Low Mod Middle | Upper
Total™ CCUPIEL Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** Units*** Units***
Full Review:
Clark County AA 41 61.19 0.39 0.00 16.32 2.44 44.57 29.27 38.72 68.29 | 0.13 | 3.96 | 36.88 | 59.04
Limited Review:
Carson City AA 1 1.49 0.00 0.00 6.70 0.00 68.56 0.00 24.74 100.00 0.00 5.80 58.02 36.18
Washoe County AA 25 37.31 0.99 0.00 16.60 0.00 43.47 16.00 38.95 84.00 0.24 5.91 32.06 61.79

" Based on 2011 Peer Mortgage Data: US.

:kHome mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage loans originated and purchased in the rated area.

Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.

Appendix D-78




Charter Number: 708146

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: NEVADA Evaluation Period: July 25, 2008 to December 31, 2011
Total Multifamily Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent o??\;lcuelrt]it- percent o??\;lcuelrt]it- percent o??\;ICL?Irt]it- percent o?izlcflrt]it- percent
# of Famil BANK i BANK il BANK il BANK Low Mod Middle Upper
Total™ amily. Loans Family Loans Family Loans Family Loans
Units Units*** Units*** Units***

Full Review:
Clark County AA 4| 8000 5.44 000 4533| s000| 37.71| 2500| 1153 | 2500 | 541 3784 4324| 1351
Limited Review:
Carson City AA 0 0.00 0.00 0.00 23.09 0.00 63.04 0.00 13.87 0.00 0.00 50.00 50.00 0.00
Washoe County AA 1 20.00 11.65 0.00 53.61 0.00 24.69 100.00 10.05 0.00 5.56 66.67 27.78 0.00

" Based on 2011 Peer Mortgage Data: US.
mMultifamin loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

Percentage of Multifamily Units is the number of multifamily housing units in a particular geography divided by the number of multifamily housing units in the area based on 2000
Census information.
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Charter Number: 708146

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: NEVADA Evaluation Period: January 1, 2010 to December 31, 2011
Total Small Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending ( percent) by Tract Income™
Business Loans Geographies Geographies Geographies Geographies ggreg gip y
MA/Assessment Area: percent [ percentof | percent | percentof ercent percent of ercent percent of percent
# of Businesses | BANK | Businesses* | P Businesses* | P Businesses** | BANK Low Mod Middle Upper
- x BANK BANK
Total Loans el ** * Loans
Loans Loans
Full Review:
Clark County AA | 57| 2375 | 224 | 0.0 | 17.24 | 1228 | 37.56 | 42.11 | 4256 | 4561 | 204 | 1227| 3579 |  49.90
Limited Review:
Carson City AA 6 2.50 0.00 0.00 13.04 0.00 70.05 83.33 16.90 16.67 0.00 9.50 68.40 22.09
Washoe County AA 177 73.75 2.48 2.26 33.85 90.96 29.47 4.52 34.20 2.26 1.69 30.73 27.17 40.41

:kBased on 2011 Peer Small Business Data: US.

_.Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Charter Number: 708146

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE Geography: NEVADA Evaluation Period: July 25, 2008 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Aggregate Lending Data
Purchase Loans Borrowers Borrowers Borrowers Borrowers
t
MA/Assessment Area: percent percent percen percent percent percent
# of | Families™ | BANK | _percent 1 paANK percent | BaNk | _PerCNt | BANK | Low | Mod | Middle | Upper
wox * Loans Families ~x | Families ~x | Families pa—.
Total * Loans Loans Loans
Full Review:
Clark County AA | 47| 5281 1869 4.35 18.74 13.04 2347 2826 3010 | 5435| 1502 | 2526 2360 | 3612
Limited Review:
Carson City AA 0 0.00 18.53 0.00 18.74 0.00 22.28 0.00 40.45 0.00 22.58 26.25 23.75 27.42
Washoe County AA 42 47.19 19.17 2.38 18.84 9.52 23.06 7.14 38.94 80.95 18.96 25.74 22.64 32.65

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 1.1% of loans originated and purchased by Bank.

Appendix D-81




Table 9. Borrower Distribution of Home Improvement Loans

Charter Number: 708146

Borrower Distribution

: HOME IMPROVEMENT

Geography: NEVADA

Evaluation Period: July 25, 2008 to December 31, 2011

Total Home Low-Income Moderate-Income Middle-Income Upper-Income - *
Improvement Aggregate Lending Data
Loans Borrowers Borrowers Borrowers Borrowers
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent . | BANK | Low Mod | Middle | Upper
- * Loans Families ek Families ~eex | Families ok
Total * Loans Loans Loans
Full Review:
Clark County AA 1] 3333 18.69 0.00 18.74 100.00 23.47 0.00 39.10 000 | 1128] 1718| 2795| 4359
Limited Review:
Carson City AA 0.00 18.53 0.00 18.74 0.00 22.28 0.00 40.45 0.00 28.57 14.29 14.29 42.86
Washoe County AA 66.67 19.17 0.00 18.84 0.00 23.06 0.00 38.94 100.00 13.77 18.84 20.29 47.10

" Based on 2011 Peer Mortgage Data: US.
“ Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.
" As a percentage of loans with borrower income information available. No information was available for 0.0% of loans originated and purchased by Bank.
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Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Charter Number: 708146

Borrower Distribution

: HOME MORTGAGE REFINANCE

Geography: NEVADA

Evaluation Period: July 25, 2008 to December 31, 2011

Total Home .
Mortgage Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending Data”
. Borrowers Borrowers Borrowers Borrowers
Refinance Loans
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent . | BANK | Low Mod | Middle | Upper
- * Loans Families ek Families ~eex | Families ok
Total * Loans Loans Loans
Full Review:
Clark County AA 41| 6119 | 18.69 2.56 18.74 12.82 23.47 15.38 39.10 69.23| 837 | 1652 2249| 5261
Limited Review:
Carson City AA 1 1.49 18.53 0.00 18.74 0.00 22.28 0.00 40.45 100.00 9.07 17.09 26.37 47.47
Washoe County AA 25 37.31 19.17 0.00 18.84 8.00 23.06 12.00 38.94 80.00 7.58 15.30 21.67 55.45

" Based on 2011 Peer Mortgage Data: US.
” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.
" As a percentage of loans with borrower income information available. No information was available for 3.0% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution; SMALL LOANS TO BUSINESSES

Geography: NEVADA

Evaluation Period: January 1, 2010 to December 31, 2011

Total Small Businesses With Revenues
Loans to - Loans by Original Amount Regardless of Business Size Aggregate Lending Data
: of $1 Million or Less
Businesses
MA/Assessment Area:
percent percent of percent Revenues $1 Million
# of Businesses™ BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All or Less
Total™ * Loans™
Full Review:
Clark County AA 57| 2375 | 67.00 33.33 50.88 21.05 28.07 30,540 14,829
Limited Review:
Carson City AA 6 2.50 67.07 66.67 50.00 16.67 33.33 1,672 872
Washoe County AA 177 73.75 68.20 7.34 90.96 3.95 5.08 10,282 5,218

" Based on 2011 Peer Small Business Data: US.

" Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
WBusinesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).

Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 4.58% of small
loans to businesses originated and purchased by the Bank.
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Table 14. Qualified Investments

Charter Number: 708146

QUALIFIED INVESTMENTS

Geography: NEVADA

Evaluation Period: August 19, 2008 to October 29, 2012

Prior Period Investments”

Current Period Investments

Total Investments

Unfunded Commitments™

MA/Assessment Area: o
# $(000°s) # $(000°s) # $(000°s) pe?g{; | ° # $(000°s)

Full Review:

Clark County AA 0| 0| 3 | 1,939 | 3| 1,939 | 61.16 0| 0

Limited Review:

Carson City AA 0 0 0 0 0.00

Washoe County AA 1,231 1,231 38.84

" 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
‘Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Charter Number: 708146

DISTRIBUTION OF BRANCH DELIVERY SYSTEM
AND BRANCH OPENINGS/CLOSINGS

Geography: NEVADA

Evaluation Period: August 19, 2008 to October 29, 2012

Deposits Branches Branch Openings/Closings Population
MA/Assessment percent of percent of Location of Branches by Net Change in Location of . I
Area: Rated # of Rated Income of Geographies ( # of # of Branches percent of ngglarzorr: Within Each
Area BANK Area percent) Branch Branch (+or-) graphy
peposns Branches B_ranches Low | Mod Mid Upp Openings Closings Low | Mod Mid Upp Low Mod Mid Upp
in AA in AA
Full Review:
Clark County AA 66.55 5 6250 g 2| 1| 2 2 3| o] o 1| 205| 2784| 4173 | 2838
percent percent
Limited Review:
Carson City AA 10.48 1 12501 ol 1| o 0 o| of o o| o000| 1155| 6693 2152
percent percent
ashoe County 22.97 2 25001 g 2| o] o 0 1| o| 2 0| 365| 2063 | 3048 | 27.25
percent percent
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Charter Number: 708146

Tables of Performance Data

State of Texas
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Table 1. Lending Volume

Charter Number: 708146

LENDING VOLUME

Geography: TEXAS

Evaluation Period: October 22, 2009 to December 31, 2011

percent of Home Mort Small Loans to Community

gage . Small Loans to Farms wox Total Reported Loans percent of Rated

MA/Assessment Area: Rfézgspz;ga Businesses Development Loans Avrea Deposits in
i MA/AA® # $ (000°s) # $ (000’s) # $ (000°s) # $(000’s) # $(0007s) MA/AA

Full Review:
Dallas County AA 69.70 | 171 | 93,935 | 34|  833%4| 0| 0| 2| 3021 205 | 105,290 | 65.40
Limited Review:
Harris County AA 30.30 | 66 | 71782 | 24| 8717 | 0| 0| 0| 0| 90 | 80499 | 34.60

;Loan Data as of December 31, 2011. Rated area refers to either the state or multi-state MA rating area.
The evaluation period for Community Development Loans is from October 22, 2009 to October 29, 2012.

™ Deposit Data as of June 30, 2012. Rated Area refers to either the state, multi-state MA, or institution, as appropriate.
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Table 2. Geographic Distribution of Home Purchase Loans

Charter Number: 708146

Geographic Distribution: HOME PURCHASE

Geography: TEXAS

Evaluation Period: October 22, 2009 to December 31, 2011

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent g?’%eer;t percent g?’%eer;t percent ge\/:lc;]eer;t percent ge\/:lc;]eer;t percent
# of o ied BANK o ied BANK 0 ied BANK 0 ied BANK Low Mod Middle Upper
Total™ CCUPES Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** units*** units***
Full Review:
Dallas County AA 80| 6838| 424| o000| 2053| 375 3s01| 2375| 3122| 7250 | 1.96| 1882 | 3639 | 4284
Limited Review:
Harris County AA 37| 3162 3.94 | 270 | 25.3 | 541 3045| 1622| 3067 7568| 206| 1130 3536 | 5129

" Based on 2011 Peer Mortgage Data: US.

:kHome purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Table 3. Geographic Distribution of Home Improvement Loans

Charter Number: 708146

Geographic Distribution: HOME IMPROVEMENT

Geography: TEXAS

Evaluation P

eriod: October 22, 2009 to December 31, 2011

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Improvement Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent g?’:l%eer;t percent g?’:l%eer;t percent ge\/;%eer;t percent ge\/;%eer;t percent
# of o ied BANK o ied BANK 0 ied BANK 0 ied BANK Low Mod Middle Upper
Total™ CCUPES Loans ceupie Loans ceupie Loans ceupie Loans
Units Units*** units*** units***
Full Review:
Dallas County AA 1| 10000 424 o0o00| 2053 000 3501 000| 3122| 10000 244| 1604| 32.65| 4887
Limited Review:
Harris County AA o] 000] 3.94 | 000 | 2593 | 0.00 | 3045 | 000 | 3967 | 000| 242| 1671 2806 | 5281

" Based on 2011 Peer Mortgage Data: US.
“ Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Charter Number: 708146

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE Geography: TEXAS Evaluation Period: October 22, 2009 to December 31, 2011
Total Home . .
. Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Mortgage Refinance - - : . 2
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent percent percent percent
percent owner percent owner percent owner percent owner percent
# of 0 ied BANK ied BANK ied BANK ied BANK Low Mod Middle | Upper
Total™ CCUPIEL Loans | Occupie Loans | Occupie Loans | Occupie Loans
Units Units*** Units*** Units***
Full Review:
Dallas County AA | 87| 7838 | 4.24 | 000 | 2053 | 230 | 3501 | 920 | 3122| 8851 127| 11.02| 3045| 5727

Limited Review:

Harris County AA | 24| 2162 3.94 | 000 2593| 1250 | 3045 | 833 | 3967| 7007| 182 923| 2628| 6267

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage loans originated and purchased in the rated area.

™ Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied housing units in the area
based on 2000 Census information.
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Table 5. Geographic Distribution of Multifamily Loans

Charter Number: 708146

Geographic Distribution: MULTIFAMILY

Geography: TEXAS

Evaluation Period: October 22, 2009 to December 31, 2011

Total Multifamily Low-Income Moderate-Income Middle-Income Upper-Income Aggregate HMDA Lending ( percent)
Loans Geographies Geographies Geographies Geographies by Tract Income
MA/Assessment Area: percent o??\;lcuelrt]it- percent o??\;lcuelrt]it- percent o?izlclflrt]it- percent o?izlclflrt]it- percent
# of Family BANK Family BANK Family BANK Family BANK Low Mod Middle Upper
Total Units™ Loans Units*** Loans Units*** Loans Units*** Loans
Full Review:
Dallas County AA 3| 3750| 1813 3333| 3696| 6667| 3079 o000| 1412  000| 1973 | 36.05| 3061 | 1361
Limited Review:
Harris County AA 5| e250| 1057 2000| 3604| 4000| 3118[ 4000 2222 | 000 | 1342 | 3557 | 3490 | 1611

" Based on 2011 Peer Mortgage Data: US.
mMultifamin loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.
Percentage of Multifamily Units is the number of multifamily housing units in a particular geography divided by the number of multifamily housing units in the area based on 2000

Census information.
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Charter Number: 708146

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: TEXAS Evaluation Period: January 1, 2010 to December 31, 2011
Total Small Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending ( percent) by Tract Income™
Business Loans Geographies Geographies Geographies Geographies ggreg gip y
MA/Assessment Area: percent [ percentof | percent | percentof ercent percent of ercent percent of percent
# of Businesses | BANK | Businesses* | P Businesses* | P Businesses** | BANK Low Mod Middle Upper
- x BANK BANK
Total Loans el ** * Loans
Loans Loans
Full Review:
Dallas County AA | 33| 5789 | 526 | 0.0 | 2740 | 6061 | 3282 | 15.15 | 3266 | 2424|  467| 27.26| 3221| 3585
Limited Review:
Harris County AA | 24| 4211 | 474 | 000 | 2387 | 417 | 27.71 | 1667 | 4342 | 7917 | 435 | 2374| 2648 | 4542

:kBased on 2011 Peer Small Business Data: US.
_.Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
Source Data - Dun and Bradstreet (2011).
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Table 8. Borrower Distribution of Home Purchase Loans

Charter Number: 708146

Borrower Distribution: HOME PURCHASE Geography: TEXAS Evaluation Period: October 22, 2009 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Aggregate Lending Data
Purchase Loans Borrowers Borrowers Borrowers Borrowers
t
MA/Assessment Area: percent percent percen percent percent percent
# of | Families™ | BANK | _percent 1 paANK percent | BaNk | _PerCNt | BANK | Low | Mod | Middle | Upper
wox * Loans Families ~x | Families ~x | Families pa—.
Total * Loans Loans Loans
Full Review:
Dallas County AA 80| 6838| 2610| 000 | 2012 | 5.00 | 2022 250 | 3356 | 9250 | 1233 | 2379 1956 | 4432
Limited Review:
Harris County AA 37| 3u62| 2435| 541 17.94 | 0.00 | 1871 000 | 3000 | 9459 | 7.08| 2199 | 2246| 4847

" Based on 2011 Peer Mortgage Data: US.
__Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

_Percentage of Families is based on the 2000 Census information.
As a percentage of loans with borrower income information available. No information was available foR 0.0% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT Geography: TEXAS Evaluation Period: October 22, 2009 to December 31, 2011
Total Home Low-Income Moderate-Income Middle-Income Upper-Income . *
Improvement Aggregate Lending Data
Loans Borrowers Borrowers Borrowers Borrowers
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent. | BANK | Low Mod | Middle | Upper
wox * Loans Families x| Families =« | Families e
Total * Loans Loans Loans
Full Review:
Dallas County AA | 1] 10000] 2610 0.0 | 20.12 | 0.00 | 2022 | 000 ] 3356 | 10000 | 9.07| 1643 1875| 5575
Limited Review:
Harris County AA | o] oo00o| 2435 0.0 | 17.94 | 0.00 | 1871 000 | 3000 000| 634| 1267| 1938| L6l

" Based on 2011 Peer Mortgage Data: US.

“ Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 0.0% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: TEXAS Evaluation Period: October 22, 2009 to December 31, 2011
Total Home .
Mortgage Low-Income Moderate-Income Middle-Income Upper-Income Aggregate Lending Data”
. Borrowers Borrowers Borrowers Borrowers
Refinance Loans
MA/Assessment Area: percent
percent percent BANK ercent percent ercent percent ercent percent
# of | Families S| _Percenl 1 BANK Percent | BANK Percent. | BANK | Low Mod | Middle | Upper
wox * Loans Families x| Families =« | Families e
Total * Loans Loans Loans
Full Review:
Dallas County AA | 87| 7838| 2610 118 20.12 | 118 | 2022 | 353 3356 | 9412 460| 1170 1819| 6551
Limited Review:
Harris County AA | 24| 2162 2435 0.0 | 17.94 | 0.00 | 1871 417 3000 9583| 311| 972| 1749| 6967

" Based on 2011 Peer Mortgage Data: US.

” Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the rated area.
™ Percentage of Families is based on the 2000 Census information.

" As a percentage of loans with borrower income information available. No information was available for 1.8% of loans originated and purchased by Bank.
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Charter Number: 708146

Table 11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution; SMALL LOANS TO BUSINESSES

Geography: TEXAS

Evaluation Period: January 1, 2010 to December 31, 2011

Total Small Businesses With Revenues
Loans to - Loans by Original Amount Regardless of Business Size Aggregate Lending Data
: of $1 Million or Less
Businesses
MA/Assessment Area:
percent percent of percent Revenues $1 Million
# of Businesses™ BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All or Less
Total ™ iy Loans™™"
Full Review:
Dallas County AA 34| 5862 | 65.30 | 4412 | 44.12 | 17.65 | 38.24 | 42,440 | 16,921
Limited Review:
Harris County AA 24| 4138 | 66.46 | 58.33 | 37.50 | 25.00 | 37.50 | 76,920 | 29,294

;Based on 2011 Peer Small Business Data: US.
Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.

::kBusinesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2011).

Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 10.34% of small
loans to businesses originated and purchased by the Bank.
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Table 14. Qualified Investments

Charter Number: 708146

QUALIFIED INVESTMENTS

Geography: TEXAS

Evaluation Period: October 22, 2009 to October 29, 2012

Prior Period Investments”

Current Period Investments

Total Investments

Unfunded Commitments™

MA/Assessment Area: o

# $(000°s) # $(000°s) # $(000°s) pe?g{; | ° # $(000°s)
Full Review:
Dallas County AA | 1] 744 | 1| 744 | 36.96 | 0| 0
Limited Review:
Harris County AA | 1| 1,269 | 1| 1,269 | 63.04 | 0| 0

" 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
‘Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Charter Number: 708146

DISTRIBUTION OF BRANCH DELIVERY SYSTEM
AND BRANCH OPENINGS/CLOSINGS

Geography: TEXAS

Evaluation Period: October 22, 2009 to October 29, 2012

Deposits Branches Branch Openings/Closings Population
MA/Assessment percent of percent of Location of Branches by Net Change in Location of . I
Area: Rated # of Rated Income of Geographies ( # of # of Branches percent of P(ggglarzorr: Within Each
Area BANK Area percent) Branch Branch (+or-) graphy
peposns Branches B_ranches Low | Mod Mid Upp Openings Closings Low | Mod Mid Upp Low Mod Mid Upp
in AA in AA
Full Review:
Dallas County AA 65.40 2 °0.00 1 o| 2 2 o| of o 1131 | 37.04| 3075| 20.90
percent percent
Limited Review:
Harris County AA 34.60 2 0001 o| 2 2 o| of o 824 | 3398| 20.11| 28.60
percent percent
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Charter Number: 708146
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